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GETTING STARTED

HOW TO DOWNLOAD VERIGO'S APP

To interact and view your Pod'’s logged data, you will need to

download the free Verigo app from the Apple App Store® for iOS™ or Google Play Store™ for

Android™.

You may also visit Verigo's website on your mobile device to get a direct link to Verigo's app in
the App Store or Google Play Store.

1. Navigate to the Apple App Store or Google Play Store on your mobile device
2. Inthe search bar, enter "Verigo"
3. Download and Install the application.

& Verigo $

Did you mean: Vertigo

Verigo :
w~»
FREE

IE]D"«I

Go to the App or Play Store
and search for “Verigo”.

R0 Verigo |

¥.401:30
& Verigo Q
Verigo
fgﬂ Verigo Corp
€ Everyone

=200

Downloads Tools similar

Mobile app and user interface designed for Verigo
wireless data loggers,

READ MORE

Install the app on your
mobile device.

www.verigo.io |  352.363.5070

& P b -

Verigo

o 7 I

Tap to open Verigo's app.
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Prior registering an account verify If your company is already registered and contact your
administrator about creating you an account within the company. If not, then select the option
to register a new company and follow the steps below.

There are two ways to create a Verigo account:

., . . Returnto a Sign U
1. From Verigo's app on your mobile device, or s el

2. Visit Verigo's Cloud site (cloud.verigo.io)

Please provide the following information to
create your account. All fields are required.

To register a new company account with Verigo using the
mobile app, fill out all the required information in the text

boxes: lirskiame >
e First name last name L'
e Last name
» Valid email address for validation and to retrieve account e-mail b
information.
e Username for logging in to Verigo's Cloud and mobile app Uaeihallle =
e Password for logging in to Verigo's Cloud and mobile app.
Password must have at least eight characters and contain i |
at least one capital letter, one lower case letter, and one
number i a
e Password confirmation
o The name of the company that is registering B
REGISTER

After registering you will receive an email confirmation to
complete the registration process.

Already registered? Return to login.

= C' @ Secure  hitpsy/doud.verigoio/t /mewaccoun or B
- o
.
Verigo
Please provide the following information to create your account. All fields are required.

» 8
» SWor a

1 = &
REGISTER

Already registered? Return ta login,

You may also register direct on our cloud web site at cloud.verigo.io

Ggﬁ Verigo |  www.verigoio |  352.363.5070 | info@verigo.io



https://cloud.verigo.io/
https://cloud.verigo.io/#/newaccount

SIGNING IN

To interact with and manage nearby Pods simply

enter your account’s credentials.

1. Enter your username on the first text box
where it says “username”.

2. Enteryour password in the second text box
where it says “password”.

3. Tap the “Login” button.

GUEST VIEW

3 W0 ¢ % Wl ss7

Please Login Please Login

hisername

password

LOGIN

SIGN UP

Forgot Usemame - Password ?

% Verigo

You do not need to have an account to view nearby Pods. If you simply want to see the current
reading of the nearby Pods simply select the “Guest View"” option on the login screen. “Guest

nn

View

allows you to view the nearby pods without having a registered account.

However, you will not be able to start, stop, store, sync, or collect real-time pings in “Guest

View” mode.

GUEST VIEW

Back Nearby (<

'f.;}" TumbleBerr
88:C2:55:AF:9F:52
BN Active 7 Minutes

= Berry 14
88:C2:55:AF:96:0E
(NN Active 5 Days

2> Mushrooms 21.3°C
F4:BB:5E:F2:4E:0A
NN} Active 4 Days 41.7%RH

Guest View

Tap the “"GUEST VIEW" button on the login screen to see nearby Pods.

Ggﬁ Verigo |  www.verigo.io
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RETRIEVING LOST ACCOUNT INFORMATION

If you do not remember your username or password, there are two ways to recover and reset
your account credentials. You can either recover from the mobile app, or you can visit Verigo's
Cloud home page on the web at cloud.verigo.io

If you are using Verigo's app to recover your account information, follow these steps:

1. Tap the Sign-Up button at Verigo's app home screen.
Tap the Login link near the bottom of the page.
3. Choose which information that you wish to recover.
a. Tap the Forgot your password? link if you are trying to reset your password or;
b. Tap the Forgot your username? link if you are trying to recover your username.
4. Enter the email you used to register your account and tap the SUBMIT button.
5. After you submit you will receive an email with further instructions.
6. If you are using an Internet browser to recover your account credentials visit: cloud.verigo.io
(Skip steps 1 and 2)

>
\E—,
- Verigo
Vegri‘go Forgot your username? Enter the email
you used to register and we will send
Forgot your username? Enter the email you an email with your username.
you used to register and we will send
E i - e you an email with your username. An email has been sent to . Please check
orgot Username - Password ? your email for further instructions login.
email b4
SUBMIT [ iguisard@verigo.io 4] }
Return to login SUBMIT
Return to login

Tap “Username” or “Password” Enter the email associated Check your email for further
with vour account. instructions.

Ggﬁ Verigo |  www.verigoio |  352.363.5070 | info@uverigo.io
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USING VERIGO APP

NEARBY PODS: HOME SCREEN

After entering your credentials and successfully signing in
to your account, you are directed to the Nearby Pods tab,
the home screen.

This screen shows all the currently active Pods near you up
to a range of 40 meters (~120 ft.) *. This screen shows the
most basic and vital information about your Pod(s).

POD OVERVIEW

Each individual row is a Pod that is currently active near you.

The information displayed is the following:

Pod’s wireless signal strength.

Battery remaining indicator

Current name of the Pod

Unique unit identification number (MAC address)
Indicator of Pod's time active for current session.
Real-time temperature (30 second updates)

NounhkhwnNn=

Real-time humidity (Available only on Pod Humidity models).

Nearby c

";_s HumbleBerr
88:C2:55:AF.9F.52
BN Active 1 Minute

< Berry 14
88:C2:55:AF:96:0E
BN Active 1 Day

’f,_'..s‘ incubator 1
88:C2:55:AF:F7:A4
@) Active 1 Day

> [ | @ a 0

Start Stop Nearby Cloud Settings

a. Real-time remaining Product Life data (Available only on Pod Quality models)

7\

2= Mushrooms ()
F4:B8:5E:F2:4E:0A ()
NN Active 4 Days (5)

\&/
23.2°C

@)
38.8%RH

*The range of 30 meters assumes certain conditions. This could be affected by building materials, other wireless

transmitting devices, weather, cosmic rays, sunspot activity, etc.

Ggﬁ Verigo |  www.verigo.io |

352.363.5070
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LEVELS OF ALERT

The background of the rows in the home screen will
~ Berry 14

sometimes change color due to a Pod having an alert. O 24.0°C
There are three levels of alert that are shown on the 88:C2:55:AF:96:0E
Nearby Pods screen: BN Active 1 Day

P
‘Z incubator 1
Yellow background indicates that a nearby Pod has 88:C2:55:AF-F7-A4
had its multi-use button recently pressed. ®Y Active 1 Day

Red background indicates that the Pod has an alert

based on thresholds set for the device.

White background indicates that Pod has no alerts.

25.6°C

SELECTING A POD

If you wish to select a Pod to view its current logged data, simply tap on the row of the Pod of
your choice. Upon selecting a Pod, Verigo's app will attempt to establish a connection with the
Pod if it is within range.

X A Pod Status 6%

Mushrooms

FA:B8:5E:F2:4E:0A
01/12/18, 18:15:39 UTC-05:00

Unknown

Connecting to Mushrooms

20/100

' Reading Pod settings

23.42°C
29.86%RH

CANCEL

- Too Hot!
&' Temperature reported hotter than 25.0°C
for 23 Minutes and 1 Second.

~ Tnon Caldl

@ l~” o

Status Graph Settings

Ggﬁ Verigo |  www.verigoio |  352.363.5070 | info@uverigo.io



RING SHARE

I S S
X A Pod Status H L

t t

CLOSE STOP/END SESSION

POD STATUS

The Pod Status screen displays vital information about your
Pod. Starting at the top of the user interface, there are three
key features that allows you to:

x A Pod Status H L

Mushrooms
e Ring Pod to generate a short sound to easily locate your

Pod. F4:BS:5E:F2:4E:0A
e Stop Pod to end the current monitoring session and
synchronize all logged data.
e Share Pod's Data in CSV or PDF format. Or simply share a 01/17/18, 13:49:25 UTC-05:00
tracking link by email and other communication apps.

01/12/18, 18:15:39 UTC-05:00

PSSP

Upon connecting to a Pod, Verigo's app will automatically
retrieve all stored data. If an internet connection is present o)
data will be synchronized automatically. 29 34 /ORH

On the Pod Status screen, the following information is . Too Hot!

displayed: m‘ Temperqture reported hotter than 25.0°C
for 23 Minutes and 1 Second.

e Model of your Pod

» Name of your Pod g o7 2

e MAC address Status Graph Settings

e Battery level

e When was the Pod started (date and time)

e When the Pod was last synchronized to Verigo's Cloud.

e Real-time temperature, humidity, and Product Life measurements (Humidity only available on

PAO model, Product Life only available on PHO model).
e Reports of alarm conditions.

Ggﬂ Verigo |  www.verigoio |  352.363.5070 | info@uverigo.io
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Status Graph Settings
LIVE STATUS GRAPH SESSION SETTINGS

To view a graph of your Pod’s logged data, select the graph
button after establishing a connection to a Pod. This feature
allows you to interact with your Pod’s data.

x A Pod Graph H L

Temperature

28.00

The first graph shows the temperature logged and recorded Zﬁ'ﬂﬁ'\A
for the duration of this monitoring session. If available, the e
second graph shows the relative humidity that your Pod
16.00
logged' 01/12,1815 01/14,02:11 01/15,10:07 01/16,18:03
M Temperature in'C
16.91°C 20.14°C 25.94°C
Min Avg Max
Relative Humidity (6880 points)
Hum\dity.
50.0 Max [ ]
. . . . o Min [ ]
The plotted graph is fully interactive. To view a specific part j\* e ———— :
of the graph you can pan and zoom-in or out by pinching or e
expanding your fingers outwards in a similar manner to

W Humidity ‘s

viewing pictures or maps in other applications.

x Temperature Graph

28.00 January 15, 06:35
Value: 17.46°C

26.00

High Temp Alarm Limit

24,00

\
22.00 Y

Low Temp Alarm Limit
20.00

18.00

16.00

01/12,18:15 01/13,11:21 01/14,04:27 01/14,21:33 01/15,14:39 01/16,07:45 01/17,00:51

M Temperature in °C

10
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If you wish to view a specific point on the graph, simply tap and hold on the part of the graph
for a second to trace the recorded data. This will display the date of its recording, time, and the
exact data value of that point (relative humidity is only available on PAO model).

For mobile devices with small screens there is a unique feature to help you analyze data with
ease. Simply tap your finger over the graph to view the recorded data in full screen. This action
will rotate and lock the plotted graph in a vertical position for a higher resolution of data.

On iOS version of the app you may run a quick analysis of your session by selecting start and end
date. The Analysis tab is found between Graph and Settings. the app

ol

&

0

W

Analysis tab is only available on iOS version of the app.

By default, the start and end date are the dates
of the first and last data point that were logged
respectively. You may choose a different start
and end date to analyze different time periods
within your logged session.

A temperature and humidity (if applicable) report
will automatically be generated upon selecting a
start and end date. The report includes;

e Total amount of points that were selected.

e Maximum, minimum, and average readings.

e Time over and under the thresholds. This is the
cumulative time that the session spent under
or above the configured max/min threshold.

e Longest high and low excursion.

e MKT, or mean kinetic temperature.

www.verigo.io |

R Verigo |

x Analysis | |

DATE SELECTION
™ startDate 09/13/18, 14118
™) EndDate 09/18/18,12:50

TEMPERATURE REPORT
A Points Selected 710
A7 Maximum 25.86°C
™ Minimum 19.05°C
— Average 22.04°C
*(® Time Over High Temp Threshold 00h 00m 00s
. Time Under Low Temp Threshold 11h 30m 31s
*§ Longest High Temp Excursion 00h 00m 00s
-§ Longest Low Temp Excursion 04h 12m 00s
O MKT (i 22.04°C

® » L& &
11
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You can also view the settings that are currently programmed
for this session of data logging by tapping on the Settings
button. These settings cannot be changed while the Pod is

active.

In order to change settings, the Pod must be stopped and
then configured for future session(s).

RS> Verigo |

WWW.Verigo.io

352.363.5070

x A Pod Settings
SESSION NAME
f Session Name
Il mac AoDRESS
LOGGING DETAILS
@ Logging Interval
i}g High Resolution Logging @

@ Remote Start 0

ALERT SETTINGS
X alert after ©
& Low Temp Alarm Limit
&5 High Temp Alarm Limit
& Low RH Alarm Limit

& High RH Alarm Limit

POD DETAILS
B rimware Rev
Status Graph

| info@verigo.io

Mushrooms

F4:BB:5E:F2:4E:0A

1 Minute

0 Minutes
20.0°C
25.0°C
300%

65.0%

1.8.15

o

Settings

12



STARTING A POD

To start a logging session there are three options that you can choose from. You may;

Configure + Activate Now, here you can configure settings to your Pod and activate it
immediately.

SESSION NAME

What would you like to do?

& SessionName @ Demo

LOGGING DETAILS

@ Logging Interval 2 Minutes
Configure + Activate Now @ Estimated Duration @) 55 Days
@ Logging Delay 20 Minutes
ALERT SETTINGS
Alert After o 0 Minutes
Preconfigure Settings ) bt
for htire use & Low Temp Alarm Limit -5.0°C
& High Temp Alarm Limit 10.0°C
@8 Low RH Alarm Limit 40.0 %RH
Activate Nearby Device &  High RH Alarm Limit 80.0 %RH
b prnipud sringe ADVANCED SETTINGS

f Quality Analysis

ﬁ High Resolution Logging @ »
» o - - O > | @ - o}

. Start Stop Nearby Cloud Settings

Preconfigure Settings for future use, if you choose this option you may write settings to your
logger to later activate by pressing and holding the multi-use button on your Pod for 5 seconds.
You may also place your Pod in standby mode where the Pod can be activated wirelessly later
using the Activate Nearby Device tab.

Preconfigure
[ ] O Q
LOGGING DETAILS
What would you like to do? @ Logging Interval 1 Minutes
(@ Estimated Duration € 27 Days
ﬁ Logging Delay No Delay
Configure + Activate Now
ALERT SETTINGS
E Alert After @ 15 Minutes
& Low Temp Alarm Limit 50T
Preconﬂgure Settings & High Temp Alarm Limit 300°C
for fut
SRS @ Low RH Alarm Limit ~ %RH
&  High RH Alarm Limit - %RH
ADVANCED SETTINGS
Activate Nearby Device B Quality Analysis @
wth e onfugured Lettngs
Qﬁ High Resolution Logging @ »
@ Remote Start 0 .

R0 Verigo |

WWW.VErigo.io

352.363.5070 |

Warning! Decreased Battery Life

> ] @ - o

Start Stop Nearby Cloud Settings

info@verigo.io
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Activate Nearby Device with preconfigured settings, here you can view the settings that are
configured to your Pod and activate any nearby inactive Pods. You may wirelessly activate Pods
that are configured for remote start activation and/or simply press the multi-use button on the
Pod and select the from the list to view the configured settings and activate it.

Activate
< Py o c

Scanning for nearby devices. Press the multi-use
button on your device or select a device with
remote start enabled.

What would you like to do?

— I

7 PodQuality
88:C2:55:AF:9F:52

&Y |y Standby - Ready to Start

Configure + Activate Now

Activate Nearby Device
with preconfigured settings

> | @ ~ o]

Start Stop Mearby Cloud Settings

CONFIGURING A POD

Setup how the Pod will collect data and alert for each
session.

To make changes, simply tap the setting you want to
customize, and a number scroll, or your mobile keyboard
will appear. There are four subcategories that are fully
customizable:

SESSION NAME

Set a custom name for your Pod or scan barcode to identify
each individual Pod session

e Custom Name allows you to enter a custom name of your
preference (20 characters maximum)

e Scan Barcode allows you to scan any barcode using your
mobile device’s camera, which will then appear as the Pod
name.

R0 Verigo |

www.verigo.io |

352.363.5070

Activate 2 0f 2

= [ ] [ ]
S Alert After 0 0 Minutes
& Low Temp Alarm Limit 15.0°C
ﬂf High Temp Alarm Limit 26.0°C
. Low RH Alarm Limit 0.0 %RH
&  High RH Alarm Limit 0.0%RH
ADVANCED SETTINGS
E Quality Analysis €) HumbleBerries
X initial Product Life @ 80.0 Days
ﬂ Low Product Life Alarm Limit 5.0 Days

28 High Resolution Logging @
@ remotestart @

Warning! Decreased Battery Life

Activate Now

> | @ ~ o]

Start Stop Mearby Cloud Settings

Enter Pod Name:

Custom Name
Scan Barcode

CANCEL

| info@verigo.io



LOGGING DETAILS

Set logging parameters for your logging session. This is
where you specify how often your Pod takes a sample
of the current environment.

Logging Interval; allows you to set the time interval at
which the Pod will record data.

Estimated Duration; displays the amount of time
before the data log will be full (40,000 points).

Logging Delay: set a delay for data recording after the
Pod has been initiated. For example, the delay time it
takes for loading the product into a shipping container.

ALERT SETTINGS

Set alert thresholds for your Pod. If the Pod detects
conditions that exceed the current threshold(s) for a
specified time an alert message will be displayed upon
connecting to your Pod on Pod Status and Nearby Pod
cell will be highlighted in red. Alert setting options
include:

Alert After; allows the user to set the accumulated

Start
s e— 0— 0 2
SESSION NAME
& SessionName @ Demo
LOGGING DETAILS
G) Logging Interval 2 Minutes
(@ Estimated Duration @ 55 Days
E Logging Delay 20 Minutes
ALERT SETTINGS
E Alert After @ 0 Minutes
g Low Temp Alarm Limit -5.0°C
ﬂ,l High Temp Alarm Limit 10.0°C
& LowRH Alarm Limit 40.0 %RH
& High RH Alarm Limit 80.0 %RH
ADVANCED SETTINGS
[ Quality Analysis @

ﬁg High Resolution Logging @

> n - 0.

Start Stop Nearby Cloud Settings

time period that a sensor reading must exceed a threshold before an alert is triggered. The
acceptable accumulated time is independently set for each threshold.

Low and High Temperature and Humidity limits. When exceeded, the Pod begins counting
down the excursion time to raise an alert after the designated Alert After time.

®RSD Verigo | wwwwerigoio | 352.363.5070
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ADVANCED SETTINGS

Setup advanced settings to get extra settings for even
more customization.

Quality Analysis allows you to choose a default or
custom Product Life Model that track the remaining life
of your product. (For Pod Quality Only, if you wish to
learn more about Pod Quality visit farmtoforkfresh.com)

Initial Product Life allows you to enter the remaining
life of your product.

Low Product Life Alarm Limit will alert you to when
your product drops below your entered remaining life
value.

High Resolution; enable to record every small
fluctuation, when temperature changes more than 0.5
degree Celsius or humidity changes more than 3%.

- (RIS NN AN I T T ST TTS [RVICRVRTIAE

ADVANCED SETTINGS (

E Quality Analysis @ HumbleBerries

X Initial Product Life @ 30.0 Days
Q Low Product Life Alarm Limit 5.0 Days
£ High Resolution Logging @ ®
@ Remote Start @ O

Warning! Decreased Battery Life

> ] - 3

Start Stop Nearby Cloud Settings

The Remote Start option is located
inside the “Preconfigure Settings” tab.

Warning: High Resolution logging creates large files that may take longer to download. Only
use this option if you need extremely detailed temperature or humidity records.

Remote Start; enabling remote start places your device in standby mode, which will allow you
to start your Pod remotely with the app at a future time without physical access or touch the

button on the device.

Note: While in standby mode, the device will consume the battery life at the same rate as active

mode.

SELECTING YOUR POD

Choose a Pod that you would like to start logging data via the following steps:

1. Press the multi-use button on your Pod.
2. Select the inactive Pod from the list.

Press the broadcast button on your Pod then
select it below to proceed.

> B @ a o

E

Ggﬁ Verigo |  www.verigoio |  352.363.5070 | info@verigo.io

Press the broadcast button on your Pod then
select it below to proceed.

7 Pod Temp
88.C2:55:AF:F7:A4
@) Inactive - Tap to Configure

2, Fe 16

Start St Nearby cloud


https://www.farmtoforkfresh.com/

CONFIRM SETTINGS AND ACTIVATE

This is the last step before starting a Pod. On this page you can confirm that the information
and parameters set are correct.

If you wish to start the selected Pod, scroll to the bottom of the settings and tap the “Activate
Now” button to program the profile you have created. After synchronizing with the Verigo
server, you will receive a message stating that the Pod has been successfully initiated and
synchronized.

LOGGING DETAILS

@ Logging Interval 2 Minutes
(@ Estimated Duration @ 55 Days
ﬂ Logging Delay 20 Minutes

ALERT SETTINGS

Activation Complete

E Alert After @) 0 Minutes

- The device has been successfully synced
& Low Temp Alarm Limit 5.0°C ( Writing settings in Pod and activated. ¥ Sy
& High Temp Alarm Limit 1007C

oK
@ Low RH Alarm Limit 40.0 %RH

&  High RH Alarm Limit 80.0 %RH

ADVANCED SETTINGS

x High Resolution Logging @

Activate Now

Tap “Activate Now” App will write settings App notifies that the
to your Pod. configuration is complete.
17
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STOP LOGGING SESSION
STOP POD

To stop a Pod's current monitoring session and synchronize all data, select the menu option
labelled Stop Pod.

Choose a Pod that you would like to stop logging data by doing the following steps:

1. Press the multi-use button on your Pod.
2. Select the active Pod from the list.

Stop Pod © € Stop Pod | |
SESSION NAME
Press the broadcast button on your Pod, then
select it below to proceed. & Session Name shipment 77
B started 01/19/18,10:58:27 EST
— i
Z~ shipment 7 fE auality Analysis @ Quality Analysis N/A
88:C2:55:AF-9F:52 POD STATUS
@ Active 1 Hour
5 AllGood! Within Thresholds.
Connecting ta shipment 7 TEMPERATURE SUMMARY
B winTemp 20.08°C
8% 284100 '
&’ #vg Temp 21.32°¢C
oy & MaxTemp 21,65

ﬂ Low Product Life Alarm Limit =
= Temp Entry Count 106
LOGGING DETAILS

@ Logging Interval 1 Minute

L High Resolution Logging €

After selecting a highlighted Pod, Verigo's app will compile a summary of the Pod readings and
settings from the current session. This summary includes:

Session name

Date when it was started.

Temperature, humidity, and product life summary (when applicable)

Logging details: logging interval, high resolution logging, and activation method.
Alarm settings that were set for this session.

Pod's technical details.

To stop your Pod'’s current session, simply tap the stop button. Your Pod will synchronize its
data to Verigo's Cloud through your mobile device’s Internet connection. After the
synchronization is done your Pod will no longer be active.

€ Stop Pod [ | Success
Pod has synced and stopped
SESSION NAME
& Session Name shipment 77
@ Started 01/19/18,10:58:27 EST

@gﬁ Verigo |  www.verigoio |  352.363.5070 | info@uverigo.io



After stopping the Pod, you will have the option to share the data collected via Verigo's share
function. The Share button is located on the top right of the screen on your mobile device.

This data can only be shared once your Pod has been stopped.

e Share Tracking Link to send a web URL of the records to an email recipient

e Share PDF to generate, download, and send a comprehensive PDF report of the monitoring
session.

e Share CSV to generate, download and send a Microsoft Excel® compatible raw data file.

€ Stop Pod | | € Stop Pod |E|
SESSION NAME SESSION NAME

& Session Name shipment 77 & Session Name shipment 77

B started 1119118, 105927 EST B started 01/19/18,10:58:97 EST

ﬁ Quality Analysis @ Quality Analysis N/A E Quality Analysis @) Quality Analysis N/A

POD STATUS POD STATUS

Select Sharing Option:

) Al Goad! Within Thresholds 5 Al Good! Within Thresholds

Share Tracking Link

TEMPERATURE SUMMARY Success TEMPERATURE SUMMARY
g Min Temp 2008 Pod has synced and stopped g Min Temp 20.98°C ) Share POF

I AvgTemp 2.32¢C § avaTemp 21320

B MaxTemp 2166 B MaxTemp 2166 Share CSY

L\ Low Product Life Alarm Limit - L\ Low Product Life Alarm Limit - CANCEL

§E Temp Entry Count 106 éE Temp Entry Count 106

LOGGING DETAILS LOGGING DETAILS

@ Logging Interval 1 Minute @ Logging Interval 1 Minute

26 High Resolution Logging @ £ High Resolution Logging €

> B a2 > B9 s 2

Press the “Stop” button. Wait for your A “Share” button will Select a sharing option.

session to sync. appear after the sync.

You may also share your active session via the Pod Status tab. See the Pod Status section for more
information.

19
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User Settings

Mobile Phone 7865437859
Users can modify their account settings via the Settings tab. There ) PETEONAL PREFERENEES
N . . . . . %d Preferred Units c -
are five subcategories under User Settings, including: o
Timezone System Default ~
1. User Details: displays account username, email, and mobile NoTIREATIONS
phone. These settings cannot be modified from within the B2 emai
mObIle aDD ] Text Message
2. Personal Preferences: toggle switch for Celsius and Fahrenheit - “;”ETT‘”GS o
temperature units to be displayed and time zone setting ° e me e
Ping Interval 10min

according to user’s preference.

3. Notifications: defines how the user prefers to be notified in
case an alert message is created.

4. App Settings; includes advanced settings that allows the app to B i —

collect real-time data from nearby devices and offline mode “
options.

5. App Details: displays the current version of the app. s |. o = Seﬁgs

QO offline Mode @
(® Manual () Auto-Detect

APP DETAILS

The Logout button is located
inside “User Settings”

When Real-Time Ping is active the app collects small bits of data from the devices on its
surrounding. A “Ping” is collected from all the nearby Pods and sent to the cloud based on the
selected sync-interval, allowing you to automatically receive alerts from your Pod as they are
detected. The app will only collect “Pings” from the surrounding devices when the app is
opened on your mobile device. The app will NOT collect while the app is running on the
background.

To enable Real-Time Sync on your mobile device;

1. Go to Settings tab
Toggle On the option called Real-Time Sync.

3. Enterasyncinterval of your choice. The smaller the interval the more frequent your device
will send Pings to the web.

4. Make sure to tap Save to apply the new setting.

All “Pings” will be plotted on the graph and it will also be displayed on your session Event log.

Make sure that you have email and/or text message alerts enabled in order to receive
notifications. This will allow you to receive alert notifications about your session in real time.
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OFFLINE MODE

Offline mode allows you to collect event and log data without an internet connectivity. The
collected data will be sent to the server once Offline Mode is turned off.

You may choose between Manual and Auto-Detect.

Manual: You can manually place the app in Offline mode. The will store all data logs and events
locally until you manually go back online.

@ offline Mode @ &

You can manually switch between on and off to into offline mode.

Auto-Detect: The app will automatically detect when an internet connection is not available
and enable Offline mode.

When Auto-Detect is active the app will automatically prompt you to go online when internet
connectivity is detected.

OFFLINE MODE TAB

¢ OFFLINE MODE e O
When OFFlIne mOde IS aCtlve the app dlsplays an IﬂteFaCtlve Currently Offline. Tap the lightning bolt to go back online.
banner. Tapping this banner opens the Offline Mode tab.
The Offline mode tab contains a ledger of all events and data ‘:N:::ESS,DNS)
logs that were collected while you were offline. Q vent png o220 1925

Status: Waiting o be synced

PING (1 SESSIONS)
) Event: Ping 02/20at19:26
Status - Waiting to be synced

FULL LOG RH
o Event: Fullsync 02/20 at 19:31

Status Waiting to be synced

AUTOS1
O Event: Fullsync 02/20 at 19:31
Status - Wailing to be synced

AUTOS2
&) You are offline with unsynced data. Tap for more info. ) Q) Event: Fullsync 02/20 a¢ 19:31

Status; Waiting to be synced

’ . - - O o AUTOS4

) Event: Fullsync 02/20at19:32

Status: - Waiting to be synced

Tap the banner on the bottom of the screen to open Offline Mode tab.
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OFFLINE MODE TAB CONTINUED

To synchronize your offline events and data logs you will need to have internet connectivity.

If you manually set the app to go in to Offline Mode, you will have to disable offline mode from
Settings tab, or tap the lightning bolt icon inside the OFffline mode tab.

& OFFLINE MODE
Internet Connectivity Syncing Ping (4 sessions).
E MODE o o Do you want to go online now?
Offline Events
No YES PING (4 SESSIONS)

O Event: Ping 02/20 at 19:26
Status - Waiting 1o be synced

Ihtning bolt to go back online.

Tap the lighting bolt icon App prompts you to go online. App begins to sync stored
on Offline mode tab. Tap “yes” to go online. events and sessions.

If Offline Mode is set to Auto-Detect the app will automatically detect internet connectivity a
pop-up message will ask if you would like to remain in Offline Mode or reestablish online
functionality and sync your offline data.
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AUTOMATIC MODE

On Android* version 1.10 and above you can automatically start, sync, and stop your Pods. The
app will automatically look for nearby devices to connect and perform the desired function.
Look for the Automatic Mode symbol on the Start, Nearby, and Stop tab.

> ® Connecting to AutoS2..
IN QUEUE SYNCED NOT SYNCED
AUTOS2 :EB:18:02:D5: . . . . .
Y ié View selections. Switch views to
Status: New device found.
Scanner status see Pods were synced, not

AUTOS1 88:C2:55:AF:96:0E

Active | Status: New device found. @ Synced' and n queue.

AUTOS3 7C:01:0A:6F:61:21

. l Status: New device found. @ @
List of devices found. Active alerts
Session name MAC Address
HBERRIES5 88:C2:55:AF:96:0E .
ol . i «
Status: New device found.
Signal strength Status description Alerts

*Automatic mode feature is not available on iOS.
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AUTOMATIC START

Automatic Start feature is found inside the Activate Nearby Device section of the start tab.
This feature will only work for devices that were setup with Remote Start. See page 14 for
more information on how to setup your devices for Remote Start.

Configure + Activate Now

Preconfigure Settings
ton tubre e

Activate Nearby Device
with preconfigured settings

Automatic Start is found on the Start Automatic mode is found on
tab in the Activate Nearby Device Start, Nearby, and Stop tab.
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AUTOMATIC START CONTINUED

To automatically start a batch of Pods, make sure all Pods are inactive and also all Pods were
previously configured for Remote Start.

1.
2.
3.

AUTOMATIC START

Go to Automatic Start.

Press the Start button located on the top right of the navigation bar.

Choose a scan range that the app will scan for devices. Short is 0-2ft (.6 meters). Long is the
maximum range possible.

Press the Start. The app will begin scanning for nearby Pods. If a Pod is found and meets the
requirements, the app will place the Pod on the “In Queue” list to be started.

AUTOMATIC START L] & AUTOMATIC START

Scanning. Connecting to Pod Probe

IN QUEUE STARTED NOT STARTED IN QUEUE STARTED NOT STARTED

| POD PROBE 50255 AF:5610E
LLLIE e Altempt 143

Automatic Mode PODTEMP  88.C2:55AFE7:A4

The app will automatically start nearby

Status:
devices, Please select the range that you 2 "
wish to scan for devices. Wl
Status evioe fou
FC01:0A6F:6121

Scan Range @ Long -

CANCEL  START

.II SENTES

Press Start. Select your preferred App scans for App places nearby Pods

settings. nearby Pods. in queue to start.

Troubleshoot: If your Pod is not found while scanning, verify that the Pod is inactive and that it
is configured for Remote Start.
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AUTOMATICSYNC

You may use the app as a gateway device to automatically synchronize your sessions to Verigo's
Cloud. Automatic Sync feature is located on the Nearby tab. To automatically sync your Pods to
the Cloud, follow the instructions below.

Go to Automatic Sync tab.

Press the Start button.

Enter your preferred settings on the settings dialogue.

Press “Start” button. The app will begin to scan nearby Pods that are active.

ol o

L AUTOMATIC SYNC "

® Connecting to AutoS2..

IN QUEUE SYNCED NOT SYNCED
AUTOS2Z 84:EB:18:02:D5:21 0 e
"l Status: New device found. @ @
AUTOST 88:C2:55:AF:96:0E i

| i

Status: New device found.

AUTOS3 7C:01:0A:6F:61:21

1 Status: @ @

New device found.
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AUTOMATICSTOP

Similar to automatic start and sync, you may also configure the app to automatically stop your
sessions via the Automatic Stop window found inside the Stop tab.

To automatically stop your logging sessions, follow the instructions below.

1. Go to Automatic Stop tab.
2. Press the Start button.
3. Enteryour preferred settings on the settings dialogue.
4. Press “Start” button. The app will begin to scan and attempt to stop activate sessions.
o AUTOMATIC STOP 1
@ Downloading from AutoS3..
* STOPPED NOT STOPPED
AUTOS3 7C:01:0A:6F:61:21 o -
Tap the Stopped section to ol Status: -32% ie Download progress is shown
view sessions that were inside the session cell. Large
— AUTOS2 84:EB:18:02:D5:21 .
successfully stopped. ol i ot ot Fotndl logs can take up to a minute

to download.
FULL LOG RH F4:B8:5E:F2:4E:21

ol Status: New device found @ @

I PODQUALITY 7C:01:0A:6F:65:63 @ @
!l Status: New device found.

AUTOS1 88:C2:55:AF:96:0E .

1] i8

Status: New device found.
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USING VERIGO CLOUD

VIEW SYNCHRONIZED SESSIONS

The cloud is where your sessions are stored. To access Verigo's Cloud simply tap on the “Cloud”
tab on Verigo's app or you may open a link on your preferred web browser to cloud.verigo.io.

Pod Cloud c

R Verigo (=]

’.ﬁ Verigo ° Q sessions | W Admin % Settings  ig#l =

Search

earch by session name la] x|

Recent Activity (Default) - Descending -

Q, Search
Recent Activity (Default) ~  Descending  ~ Session Name: E . i
— Sessions list
S . l £ Name f MAC address Last Reading Alerts actiity BatteryLevel  archive
Full Log RH . Active 92 days
ComTs FhBESEF2AED] e L Lastsynced Mar 14, 2019 150816 T PO (o]
No alerts
Active 1 day PE SER [ osiets | Active 19 hrs o
Last synced Mer 13, 2019 12:51:41 TC01:0A6F65:63 8 Battery Level BEC2SSARSG0E ' Lastsynced bar 14,2019 152618 o 100
ery Leve
= 100% 4
wrets . . Completed in 52 mins
ComT1 P = Filters TCO1OASRE563 L ie Lastsyncod Mar 14, 2019 150007 T2 100% o]
Active 1 day ® View Selection ProtoS6 T Completed in 11 mins 0
Last synced Mar 13, 2019 12:51:49 BA4:EB18:02:D5:21 Y scassarssoe . | osas | el Mo 14,2053 17ncng. O 100%
= 100% > Default (1) e romm—
eflo . P Completed in 23 hrs.
=] 2530°C [+
ComT3 . B4EB1E02:D5:21 L Lol sgnerel o 14,3053 ranay 00 100%
Active 1 day [}
Last synced Mar 13, 2019 12:51:28 TC01:08:6F:59:8C Sessionsperpage: 10 v 1-100F11 [{ {12 > 3|
- 93%

At 1oy
» B O a G

Start Stop Nearby Cloud Settings

Cloud tab on a mobile device. Verigo’s cloud via your web browser.

e © Make sure that you have the latest version available of your preferred web browser.
y We recommend Google Chrome or Firefox for best viewing experience.
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https://cloud.verigo.io/#/login

SESSION MENU

Upon entering the cloud, you are directed to the Sessions page. On this page there are several
tools to help you find and access a session that has been synchronized and to your Verigo's
account.

Located on the left side of the screen you will find the main menu.

@gﬁ Verigo Expand / Collapse
Click the three dots to

Y minimize or maximize the
Search . main menu.
Search for Session name,
or MAC of the session.

Session Name

Search by session name a n

Start and End date LA
defines the lower and

& || 2019-01-14
upper bounds to search -
for the most recent sync End Date

a[sns)

Battery Level Batte ry Level
Select to see different
Filter = Filters ‘ sessions based on their
You may narrow your battery level.
search by adding filters View Selection
for statuses (ex. Active
sessions) or/ and Default (11)

View Selection
Default view shows all
Archived (0) Pods excluding your
archived session.

conditions (ex. Alerted).

All Sessions (11)

All Sessions shows all
sessions including
archived session.

Archived shows only the
session placed on
archive.

29

@gﬁ Verigo |  www.verigoio |  352.363.5070 | info@uverigo.io



SESSIONS LIST

Located in the center of the page you will find the list of all sessions that were synced to your

account.
E Sessions list caem®e—— Archive/Unarchive
SeleCtor _— s Name / MAC Address Last Reading Alerts Activity BatteryLevel  Archive C“Ck the arChive bUttOﬂ tO
You may select multiple o - e — o . send the session to your
sessions and add them "R e e archive.
tO yOUI' aI'ChIVE = :s;cz;ss;Ar;sa;og 2m807C m :a(stlr‘s’:n::d'::rm@uwwzms =100% 0
= :‘g?).::uArﬁF:ﬁs:az 2s.00°C ise fiﬂ?ii;'f:?:f'ﬂqu =100% Qo——— You may also archive each
o P s e Completedintimis wmioe O ~session indiyidually by
pelon ) ) compltedin s e clicking the archive button
84:EB:18:02:D5:21 25307 + Last synced Mar 14, 2019 15:03:42 =100% G on the SeSSion Ce“
Paglnatlon @ sessionsperpage: 10 v 1-100F11 [{ 12 ) D)

Select the amount of
session that you wish to
view per page or navigate
to a different session page

Sessions list is arranged by the latest date that a Pod was synchronized with Verigo servers.

You may sort the session list by using sorting tool located above the sessions list by most
recent activity, last synced, session name, time active, and latest temperature reading. Clicking
the descending and ascending button changes the order of the list accordingly.

Q, Sessions ‘\Admin * Settings ig77 ~

. Sessions ig77 -
C | Recent Activity (Default) - | Descending ~
Recent Activity (Default) ~  Descending ~ | RecentActivity (Default) ‘

Session Name

. Time Active ive
B8 Archive

Latest Temperature Reading
days

= 86% =)

Sort function is located above the sessions list.

Note: If believe that you are missing a session or cannot find it on this page, verify your filter
settings from the left menu.
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Each session on the sessions list is organized by the following format;

Session name Last reading Status Battery indicator
This is the name Last temperature or Current session Battery indicator based
assigned to your humidity reading status (ex. Active or on the last time the
logging session. from your device. completed). session was synced.
Wrets . Completed in 52 mins .
7C:01:0A:6F:65:63 s is Last synced Mar 14,2019 15:04:07 T 100 @
I MAC address T Alert(s) detected I Last activity
Device individual Here you will be able to Date and time stamp of
identifier. view a quick glance if the last time the session
your session is alerted. was synced.

If you wish to view detailed information about a session, click the session name to go to session
details.

St A VD 8 N n T b

Wrets
7C:01:0A:6F:65:63

- TR )

Click the session name to view more details.
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SESSION DETAILS

@ﬁ Verigo

By selecting a Pod from the search screen, you are accessing its
stored cloud data. Here you can view its sensor, and event history.

4 Go back

The Pod’s profile shows a basic overview of the session which
includes: POD HUMIDITY
shipment 2

Logging completed in 22h 31m 2<

e Type of Pod (ex. Temperature, Humidity, Probe...)
Session name

Date when the Pod was started

Date when the Pod was stopped

Alerts (if there are any to be displayed)

Temperature reported

*' 21.00°C. For more deyf
connect to your device

DEVICE

Session Name
shipment 2
Device ID (MAC)

Session Details

SETTINGS

Logging Interval
1 min
High Resolution Logging

Vv

TIMES

Last Synced Time
Jan 19,2018 12:47:14

Activation Time

F4:B8:5E:F2:4E:0A Disabled Jan 18,2018 14:14:54
Firmware Version Raise Alert Logging Start Time
1.9.29 After 1 min Jan 18,2018 14:15:53
Calibration Date Start Logging Logging Stop Time
———————— After 1 min Jan 19,2018 12:46:55
Humidity Coefficients Activation Method Deactivation Time
[40, 254,77, 215, 29, 23] Mobile App Jan 19,2018 12:47:14

Temperature Coefficients
[112,0, 3, 4]

Battery Level

100%

If you wish to view a more detailed description about the Pod and its parameters click on “More
Details”. This shows a detailed description of the Pod and the parameters set for this logging

session.

R0 Verigo |

www.verigo.io |  352.363.5070
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Sensor history of the Pod displays a graph plotted with the logged temperature, humidity, and
product life data (if available) on the Y-axis and date and time on the X-axis.

Sensor History

[F] DateRange ¢33 SensorData & Thresholds

2 80

75

70

65 i

Temperature (°C)
®
(HY %) Apiuny

16 60

MWSS
”M

50

18:00 18:30 19:00 19:30 20:00 20:30 21:00 21:30 22:00 22:30 23:00 23:30 13 Mar 00:30 01:00 01:30

b .\

You can interact with the slide bars underneath the graph to zoom in or out to
analyze the data with more precision.

Above the graph you will find a few useful tools to help you analyze the session data:

Sensor History

Date Range €:§3 SensorData £z Thresholds
®

Date range Sensor data Thresholds
Select a specific point in time You may toggle sensors Allows you to enable and
and crop the graph according on and off. This will cause disable threshold limits for
to your time selection. them to show and hide temperature, humidity, and
from the graph below. product life when available.
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DOWNLOAD SESSION REPORT

You may download your session report in your preferred format. To download the report, click
the button called Download found below the graph.

© DOWNLOAD REPORT

Clicking the download button opens the download options.

Report format
Choose the type of
format PDF or comma-
separated-values (CSV).

Report format
Choose the type of
format PDF or comma-
separated-values (CSV).

© DOWNLOAD REPORT
REPORT FORMAT ® REPORT TYPE DISPLAY OPTIONS ® INCLUDE REAL-TIME PINGS
O PDF ® Data Log ® Show Entire Session ® Yes
® CSV Event Log © Use Selected Graph Settings @ No
® ®

Report type
You may choose between the
data-log or event log.

Datalog is the actual reads
recorded by your sensor.

Event log is the interaction log
of events. (Ex. Synced on X
date, activated on X date)

Click the Download button when you are ready to download.

Real-time pings

You may choose to include real-time
pings with your log. These are small
bits of data captured while the app is
on idled on the Nearby Pod screen.

Note: PDF reports can take up to 90 seconds to download.

RS> Verigo |

www.verigo.io |

352.363.5070 |

& Download
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TEMPERATURE
Low alarm limit
20.00°C
HUMIDITY

Low alarm limit

30.00 % RH

High alarm limit

25.00°C

High alarm limit

65.00 % RH

Min Value

16.91 °C

Min Value

14.47 % RH

Avg Value Max Value MKT Total data points
19.74 °C 2452 °C 20:13°C 8277
Avg Value Max Value Total data points
21.75 % RH 45.14 % RH 8277

Below the graph is an overview summary of the sensor data for this session that includes;

Low and high alarm limits
Minimum, average, and maximum values recorded
Total number of data points

MKT, Mean kinetic temperature

Event history compiles a map that shows where people have accessed a Pod based on their GPS
data. Event history also logs a timestamp, type of action, and the identity of the user that
interacted with the Pod.

Filter events by user or type

by birdsnpies
Jan 18,2018 12:13:15

by birdsnpies
Jan 17,2018 15:14:53

by birdsnpies
Jan 17,2018 15:09:27

ng by birdsnpies
Jan 17,2018 15:08:51

by birdsnpies
Jan 17,2018 15:02:06

) by birdsnpies
Jan 17,2018 14:22:14

ng by birdsnpies
Jan 17,2018 13:59:13

hwv hirdsnnies

vV

R Verigo |

19.82°C, 19.69 % RH
N/A

22.1°C,29.3% RH
40.7571549,-73.9984407

22.04°C, 29,44 % RH
40.7571679,-73.9984292

22.0°C,29.1% RH
40.7571679,-73.9984292

22.1°C,29.2% RH
40.7571508,-73.9984394

22.7°C,28.5% RH
40.7571552,-73.9984437

23.8°C,29.4% RH
40.7571512,-73.9984439

23E8N°C 29GA % RH

Full list of events is organized chronologically.
Events can be searched by users and actions taken.

WWW.Verigo.io

Event History

Albany ;
well
+ o =
{ Y
- Boston
o o Massachusetts
Binghamtor Springfeld (S
P
Hartford, mv,/d.:r""
Paughkeepsie ¥ s
% ¢ Islond
Scranton -
- Newburgh
4 - New Haven “ Al
willismsport z
wilkes- Z
Barre~ % [~ Bridgeport
s B
ayeton Huntington
W e
o 4 New York 11 islip
X )
New Brunswick
Harfisburt % ¥
o 'E—t 3 Reading \
Lancaster it FNew jersey
| = Philadelphia
* Rt - |
York - Toms River
wilmington
#rick Towson J
o Milvile  Guiantic /
Baltimore Dover City
‘*;‘ ” Maryland
Washington

Leaflet | @ OpenStreethdap contributars

vV

The map is fully interactive and can be
panned and zoomed in or out.
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On Verigo's cloud Admin tab it is simple to manage user accounts. The administrator home
page allows you to search for users with filters by name, email, and roles assigned.

As an administrator you can:

e Add a new user by selecting the Add User link. Fill New User DemoUser20
out the credentials to create a user and select Save
to add the new account.

e Delete users by clicking the Delete button after
selecting a user.

o Edit user role by selecting that user’'s name. This o st e
action will open their account profile that you have N srewrm——
previously created.

e Deactivate users by opening their profiles and
selecting “Deactivate”.

e Require users to change their password.

Username

First name

Last name

User is administrator NO

As an admin you may add and remove
users from your company account.

To create or edit your own product life profiles, click on the Admin tab in the upper right of the
Verigo Cloud. Two tabs will appear in the upper left, “Users” and “Quality Analysis. Click the
Quality Analysis tab to create or edit your profiles.

1. Ifyou wish to create a new profile, simply click on the Create a new profile button. If you
wish to edit a profile, click on View and Modify Profile.

2. Asection will appear that allows you to create/update a profile name and description. When
finished click continue.

3. Anew section will appear that allows you to enter the optimal temperature for your
product as well as the number of days the product will last at this temperature. When
finished click continue.

4. Anew section will appear that gives you the ability to add more data points at different
temperatures to increase the accuracy of your model. To add more than one point, click the
Add more points button. Once a point has been added, it will instantly be displayed on the
graph to the right. To remove data points, click the red X next to the corresponding row of
data. When finished click continue.

5. Anew section will appear that allows you to save or delete your profile. Once saved you can
now access and choose to use your new profile when setting up a Pod Quality.
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SETTINGS

Users can make modifications to their profiles and preferences on Verigo's Cloud Settings tab.
There are three subcategories under Settings that are fully customizable:

Account: edit name, contact email, and add a phone number to receive alerts
Notification; turn on or off notification alerts via email or SMS (text) messages.

Preferences; change temperature units (Fahrenheit or Celsius), preferred time zones, and
language preference.

Token Management; view, add, and remove the currently active account tokens. Company
administrators may create long-lived tokens here.

Q Sessions /# Admin £ Settings birdsnpies ~

2 Account | Notifications / Preferences (J Token Management

Profile Contact
Username birdsnpies Email verigotest+birdsnpies3@gmail.com
Password Change Mobile number 7865437859 optional
First name lan Country Dialing Code United States (+1) v optional
Last name Guisard

Save

Make sure to save your settings after making changes to your account.
Click the “Save” button to store your settings.
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As a user you can see every token that is currently active on your account. Each token presents a
logged-in session (ex. when you sign in to the app the first time a token is created).

To view the tokens created go to Settings then select Token Management.

2 Account -l Notifications / Preferences [J Token Management

Token Management

Below you will find a list of active tokens For this account. Removing a token will cause any devices using it to be logged out.

<+ CREATE NEW LONG-LIVED TOKEN

Long-Lived Tokens

Demo Token @ REMOVE

Created: May 1, 2019 8:24:21

Standard Tokens

Chrome 73 (Windows 10) @ REMOVE

Created: May 1, 2019 8:01:34

The token management is broken down in to two sections.
Long-Lived Tokens and Standard Tokens.

Note: Only company administrators can create new long-lived token.

Tokens that are active to your account will be displayed on a list with the following descriptions:

Agent name
The name of the device that
was used to create the token.

Standard Tokens

Chrome 73 (Windows 10) @ REMOVE

Created: May 1, 2019 8:01:34

Date created Remove token
Timestamp of when the token Click here to delete the token.
was created.

When a token is removed the currently logged in account (app or web) will automatically be
logged-out of the session.

To remove a token, click the remove button within the token cell. You will be asked to confirm
your action.
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SETTINGS: TOKEN MANAGEMENT CONTINUED

As an administrator you can create long-lived tokens. To create a long-lived token, follow the
steps below;

Click “Create New Long-Lived Token".

Enter your desired token name. This is simply a description of the token.
Enter your account password.

Press “Continue”.

Copy the token code, it will not be shown again.

Press “Continue”.

A A WN

Create new long-lived token .
et e e thraugh the Token Create new long-lived token

Long-lived tokens do not expire, but can be manually removed through the Token
Management page.

Management page.

Desired Token Name:

DemaoName
+ CREATE NEW LONG-LIVED TOKEN ) This is your new access token. Please copy or write it down - it will not be shown again.
Enter your password:

l FEaBDmqMwrJVeTii1DOkOcQ8wYJTBpSq

Continue Cancel
Continue ISR

As an administrator select the option “Create New Long-Lived Token” to create a
token. Make sure to copy the string provided, it will not be shown again.
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PCTOOL

The Verigo PC Tool is a PC software tool designed for computers running Windows 7 and later,
with internet access, and which have the specified USB BLE dongle available from Verigo.

This tool is designed to allow distributors, partners, and customers of Verigo to quickly and
easily configure or reconfigure the settings and options of a large quantity of Inactive Verigo
devices before they are used for a monitoring application.

In order to use the PC, you must meet the minimum system requirements.
Corei3 2.4 Ghz

4 GByte RAM

USB Type A Port

Windows 7/8/10 32 or 64-bit
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To install the configuration tool, follow the steps below.

1. Download the attached ZIP file
2. Extract all the files to a folder on your PC.
a) Click on the Extract Button, then Extract All

s | Compressed Folder Tools lpatch_conf_v_1_08_Verigo.zip

Home Share View Extract

v D E > This PC ? Local Disk (C:) » Users * antir > Downloads ? batch_conf_v_1_08_Verigo.zip

~

esktop # " [ Name Type Compressed size
pwnloads ” installations File folder

ocuments * batch_conf.exe Application 8,631 KB
ctures + install.bat Windows Batch File 1KB
aster

EB

“Extract” option is located on the top of the screen.

3. Open the folder where you extracted the files and double-click the "install.bat" file.

a) Later versions of the Windows operating system will give you warning messages,
dismiss and allow these steps to proceed.

b) We recommend you temporally disable your antivirus program before installing
the driver as some antivirus programs raise a false alarm, dismiss and allow these
steps to proceed.

Downloads * batch_conf v_1_08 Verigo *

~

A O Name Date modified Type Size
installations 8/7/2017 3:49 PM File folder
(A batch confex 8/7/2017 3:49 PM Application 8,857 KB
install.bat 8/7/2017 3:49 PM  Windows Batch File 1KB
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4. Follow the steps on-screen prompts to install the necessary Driver.

Device Driver Installation Wizard

Welcome to the Device Driver
Installation Wizard!

This wizard helps you install the software drivers that some
computers devices need in order to work.

5

To continue, click Next.

Follow the steps on the installation wizard.

Device Driver Installation Wizard

Completing the Device Driver
Installation Wizard

The drivers were successfully installed on this computer.

You can now connect your device to this computer. If your device
came with instructions, please read them first.

Driver Name Status

\/ libusb 1.0 (WinUSB) libusb (WinUSB) devic... Ready to use
\/ Bluegiga (usbser) Ports (11/15/20095.1.2... Readyto use
< >

Click the “Finish” button to close the installation wizard.
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PREREQUISITE

Before you begin, be sure that the USB Bluetooth Low Energy dongle is plugged into your
computer. If you need an extra USB dongle, please contact your Verigo representative.

YT

Insert the USB Bluetooth Low Energy dongle into the USB socket on your PC.

FIRST RUN

After a successful installation, return to the original
folder that you created, and double-click
"batch_conf.exe". If you are using Windows 8 or 10
you will receive a warning the first time you open this
tool, choose to allow the program to open.

Downloads *» batch_conf_v_1_08_Verigo

A |:| Name

installed )

[’3 batch_conf.exe
D batch_tool.cfg
install.bat

Double Click on”"batch_conf.exe” If this is your first time opening the tool
Windows might give you a warning. Click
the “Run anyway” button to proceed.
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CONFIGURING DEVICE SETTINGS

LOGIN

The first screen that you see is the login screen. You may use the same account credentials for
your company to log in. If you do not have an account, go to www.cloud.verigo.io to create an

account.

Enter your password on the second box.

Enter your username on the first box. — 4‘ ‘ V .
— %> Verigo

Afteryou enter your account credentials click the
“LOGIN" button to sign-in and access the tool.

Please Sign-In

If you would like an existing account to be setup ey || |
for use with the configuration tool, please send an
email including this request and the username to
support@verigo.io.

> | |

e 2 LOGIN

CONFIGURING SETTINGS TO POD

Input the desired configurations from the options listed in the “Primary Settings” and

“Advanced Settings” panes. If a particular setting is not selected using the checkbox to the left

of that setting, the tool will not edit the value of that setting when programming the device.
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Logging Optians
¥ Logging Interval minutes Mo Limit
ach % Logging ley [0 mintes r . .
v r
= s ( Primary Settings
el =
5
:
( Advanced Settings
& LOCK SETTINGS START SCAN & EXPORT C8V
MAC Serinl 3 Medel Sessicn Name Log Int. Log Diy. Hi-Res.  SmmMede Low Tlme HighTLmt. LowRHLme  High RH Lme. “Comp. ID¢s) 5L Profie Init. 5L SL Lme.
F— e— pr— p——


http://www.cloud.verigo.io/
mailto:support@verigo.io

Primary Settings
Session Name
& Custom Name + Index
(15 char max) +
" SIN + Custom Name
(13 char max) PLK
" Unigue Name per device

Naming Options

Activation Mode
¥ Configure Activation Mode
& Activate Immediately
" Remote Start (Standby Mode)
@& Enable (" Disable

*The pod will be activated as soon as itis
configured.

Activation Mode

PRIMARY SETTINGS

Logging Options

W Logging Interval
W Logging Delay minutes
¥ High Resolution Logging

@+ Enable

" Disable

Logging Settings

D minutes

Alert Settings

Temperature No Limit
M LowAlarmLimit [-5  |°C r

¥ High Alarm Limit (30 |C =
Humidity

M LowAlamLUimit [30  [%RH r
W High Alarm Limit [90  |% RH r

l:] minutes [

Alert Settings

[V Alert After

In the primary settings section you will find the most basic settings for your logging session as
well as the activation method. These settings will be used to configure and activate your batch

of Pods.

setting.

| Advanced Settings

Session name; allows you to enter a custom name for each session or standard for all devices.

Activation Mode; defines how the session starts (immediately, button press, and/or remotely).
Logging Options; sets when and how frequent the device logs data.

Alert Settings; sets a minimum and maximum, temperature and humidity threshold for your

~Access Control

Enter Email Address

Company Found:

I- Enable "Access Contral” l_ Disable "Access Contral”

74 Search Company

%. Add Company

Primary owner:

Assigned owners:

Quality Analysi

[~ Enable Quality Analysis

Select Shelf Life Profile Select Profile —

[™ Initial Shelf Life 0 | days
[T Low Shelf Life Alarm Limit 0 | days

g

"Device Setti

[~ Mew Calibration Date

Pod Access Control

ADVANCED SETTINGS

Quality Analysis

Device Settings

Advanced settings allow you configure access control, set quality analysis and other settings
that are not available via the app.

e Access Control; allows you to control block access from unidentified companies and grant
access to specific companies to your device.

e Quality Analysis; loads a shelf life profile to the logging session. This feature is only available
for Pod Quality users.

e Device Settings; this section is only available for authorized users.
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SCANNING NEARBY PODS

After entering your desired settings and confirming they are correct for the devices to be
configured, the “Lock Settings” button. The “Start Scan” button will only become available
after you lock your current settings. If you wish to modify your settings, you must click the
“Unlock Settings” button.

To begin configuring devices, click the “Start Scan” button.

@ LOCK SETTINGS > START SCAN

Press the “Lock Settings” button, then press the “Start Scan” to begin the process.

Bring the inactive device(s) to be configured to within less than 1 meter (3 feet) of the USB BLE
dongle, and briefly tap the button on the first device that you would like to configure.

Bring the Pod close to the USB dongle and Press the button on Pod.
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After the button is tapped, you should hear two beeps from the device as the tool connects to
and configures the Pod. Within 3-10 seconds the configuration will be complete, and an entry
will appear in the table showing the details of the device and its configuration, with a
“checkmark” symbol to the left of the table entry indicating “Success”.

f e e S LA =N I IR AN LN A | IS g ool

MAC Serial # Model Session Name  Log Int. LogDelay Hi-Res. StartMode LowTLmt. HighTLmt. LowRHLmt. High RHLmt. Comp. ID(s) S
° §4EB 1802 E25F (09 ) (PA2) demo 1 mins 20 mins ON Normal 100C 250C 200%RH 650%RH None
Check mark indicates that the Table entry shows the settings j
configuration was completed. that were configured to the Pod.

While the scanner is active you may configure multiple Pods by following the step above.

Please note: Be sure to keep the device within 3 feet of the Tool for the entire time thatit is
being configured.

The tool will not configure devices that are in the active monitoring state. You must stop any
current monitoring session using the Verigo's app before attempting to configure using the
Windows batch configuration tool.

If the tool encounters an error while attempting to configure a particular device, a popup error
dialog will appear with details, and the entry in the table will show a “warning” symbol to the
left of the corresponding table entry.
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EXPORTING WORK LOG

If desired, you may save a CSV log containing records of all the scanned devices.

#i UNLOCK SETTINGS | STOP SCAN . EXPORT CSV
MAC Serial # Model Session Name Log Int. Log Delay  Hi-Res. Start Mode Low TLmt. High TLmt. LowRHLmt. High RH Lmt. Comp. ID(s) S.L.Profile Init.S.L. S.L Lmt.
84EB 1802 E25F (09 ) (PA2) demo3 1 mins 5 mins ON Normal -100C 250C 200%RH 55.0%RH None
F4B8 5EF2 4E77 ( ) (PA2) demo2 1 mins 5 mins ON Normal -10.0C 250C 200%RH 55.0%RH None
B8C2 55AF 960E (011429 ) (PE0) demo1 1 mins 5 mins ON Normal -10.0C 250C None

Click the Stop “Scan button” then select the "Export CSV” option.

1. When all devices have been configured, click “Stop Scan”

2. Then click the option “Export CS
3. Select a folder that you wish to s
4. Click the “Save” button.

AV
ave the CSV

. Save Scan result as X
Savein: | Local Disk (C:) > o« ®ckE-
* Name - Date modified Type
) Intel 4/30/2017 2:22PM  File folder
Quick access :
PerfLogs 3/18/20175:03PM  File folder
¥ 4 Program Files 8/5/20174:26AM  File folder
Desktop Program Files (x86) 8/5/2017 4:23 AM File folder
" Python27 5/23/20175:11 PM  File folder
™M tmp 8/6/2017 2:40 PM File folder
Libraries Users 4/30/2017 2:20 PM File folder
s Windows 8/5/2017 422 AM File folder
s xampp 6/22/2017 10:43 AM  File folder
This PC
Neiwotk
< >
File name: 08082017 cnstest scanLog. | Save
Save as type: [csv files (*.csv) 3 Cancel I
Z)

Click the Stop “Scan button” then select the “Export CSV” option.

R0 Verigo |

www.verigo.io |

352.363.5070 |
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SYNC AND STOP

Verigo - Truth in Transit v1.2-Dev-Debug ©Copyright Verigo™ 2018

Configure Device(s)w
Settings
Scan Mode Scan Range

The PC tool can be used as a gateway to
automatically sync and stop sessions. To access
this feature simply select the Sync/Stop option
located on the top navigation bar of the tool.

Scan Mode
Scan mode is found in the settings option of the Sync/Stop SUD, & DO g
tab. You may choose when and how the loggers are scanned. ¢' Manusl Syc (Bullon Press)
There are two different modes Manual Sync (default setting) " Automatic Sync
and Automatic Sync. This mede requires the user to press the button on

the logger to trigger a sync.

Manual Sync; when this mode is selected you are required to
press the button on the logger to trigger a sync.

Manual Sync option is i ) i Button on the logger i ) i Tool downloads and syncs
selected. ! | is pressed. ! i the data-log to the cloud.
| |

Manual Sync flow.

Automatic Sync; any logger within the scan range will be automatically synchronized.

| Automatic Sync option is | ) | Tool automatically downloads and
: selected. ! ' syncs the data-log to the cloud.

Automatic Sync flow.

49

fgﬁ Verigo |  www.verigoio |  352.363.5070 | info@uverigo.io



Scan range allows you, to configure the distance of how far you
want to tool to scan. This is especially helpful in operations where

you would want to limit the number of Pods that you want to scan.

There are two ranges that you may choose from, short and long
range*. Short range is less than 1 meter. Long range is the
maximum range possible that the sensor can detect.

*|t is worth noting that barriers such as walls, doors, and other
objects can drastically affect the range that the tool can reach.

Besides the ability to sync you can also configure the tool to
stop and end the logging session after syncing the data-log to
the cloud.

To enable stop after sync, select the option to “Stop after
successful sync”. When this option is selected the tool will
stop the logger after a successful sync. Sessions that are not
successfully synced will not be stopped.

~Scan Range
Selectarange to scan
* Short (<1 meter)

" Long (maxrange)

Stop Options
[~ Stop after successful sync
[~ Configure Standby Mode
¢ Disable Standby Mode (default)
¢ Enable Standby mode

* Enable "Stop after sync’ to end the active session
after a successful sync.

In “Stop Options” section you can also enable or disable the remote activation feature. Enabling
“Standby Mode” places your logger in standby state, which will allow you to start your logger
remotely with the app a future time without having to physically access or touch the button on
the logger. The logger can be activated at any time in the future using the “Activate Nearby

Device"* tab.

Preconfigure Settings

for future use
i

Activate Nearby Device
with preconfigured settings )

Select “Activate Nearby Device” the Android app to activate loggers in standby mode.

*"Activate Now” tab is currently only available on the Android version of the app.

®RSD Verigo | wwwwerigoio | 352.363.5070
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The Sync/Stop feature acts in a similar fFashion to the Configure Device(s) tab of the tool. First
you must configure your desired settings (Scan mode, range, and stop options). Then you must

lock your settings. After clicking the “Lock Settings” button, you will be able to start the scan by
selecting the “Start Scan” button.

Configure Device(s) Sync/Stop Battery % Reset
Settings

Scan Mode Scan Range Stop Options
Select arange to scan

Select a scan mode (required) ¥ Stop after successful sync
=M ] @ Long (max range) W Configure Standby Mode

" Automatic Sync " Short (<1 meter) " Disable Standby Mode (default) e
This mode requires the user to press the button on . @ Enable Standby mode

the logger to trigger a sync. y

* Loggers will be deactivated after successful
sync.
Enables the Remote Start (Standby Mode) feature,

which allows you to remotely activate your logger
using the mobile app.

First choose your desired scan and stop options.

s LOCK SETTINGS START SCAN

Lock your settings in lock by clicking the “Lock Settings” button.

@ UNLOCK SETTINGS

START SCAN

Click the “Start Scan” button to initiate the scan.

Synced  Stopped Serial # Model
False False None

MAC
None 7C010A6F6121 Woha

Session Name Start Date

Stop Date Start Method Alert Status
None None None None

Low Temp High Temp
None None

The list is populated with loggers that are found.

Synced  Stopped Serial # Model
True True 95771 PA2

MAC
7C010A6F6121 Woha

Session Name Start Date

2018-06-13 21:13:12+00:00

Stop Date Start Method Alert Status
2018-06-13 21:13:29.687000 ButtonPress

Low Temp High Temp
No Alerts 2787 27.87

After a session is synced the entry on the list is updated with the session information.

51

fgﬁ Verigo |  www.verigoio |  352.363.5070 | info@uverigo.io




	USER GUIDE
	TABLE OF CONTENTS

	GETTING STARTED
	HOW TO DOWNLOAD VERIGO’S APP
	CREATING AN ACCOUNT
	SIGNING IN
	GUEST VIEW
	RETRIEVING LOST ACCOUNT INFORMATION

	USING VERIGO APP
	NEARBY PODS: HOME SCREEN
	POD OVERVIEW
	LEVELS OF ALERT
	SELECTING A POD
	POD STATUS
	POD GRAPH
	POD GRAPH: KEY FEATURES
	POD GRAPH: KEY FEATURES CONTINUED
	ANALYSIS TAB
	POD SETTINGS

	STARTING A POD
	CONFIGURING A POD
	SESSION NAME
	LOGGING DETAILS
	ALERT SETTINGS
	ADVANCED SETTINGS
	SELECTING YOUR POD
	CONFIRM SETTINGS AND ACTIVATE

	STOP LOGGING SESSION
	STOP POD
	STOP POD: SHARING SESSION DATA

	USER SETTINGS
	REAL TIME PING
	OFFLINE MODE
	OFFLINE MODE TAB
	OFFLINE MODE TAB CONTINUED
	AUTOMATIC MODE
	AUTOMATIC START
	AUTOMATIC START CONTINUED
	AUTOMATIC SYNC
	AUTOMATIC STOP

	USING VERIGO CLOUD
	VIEW SYNCHRONIZED SESSIONS
	SESSION MENU
	SESSIONS LIST
	SESSIONS CELL
	SESSION DETAILS
	SENSOR HISTORY
	DOWNLOAD SESSION REPORT
	EVENT HISTORY
	ADMINISTRATOR
	CREATING AND EDITING CUSTOM PRODUCT LIFE PROFILES
	SETTINGS
	SETTINGS: TOKEN MANAGEMENT
	SETTINGS: TOKEN MANAGEMENT CONTINUED


	PC TOOL
	GETTING STARTED
	SYSTEM REQUIREMENTS
	INSTALLATION

	PREREQUISITE
	FIRST RUN

	CONFIGURING DEVICE SETTINGS
	LOGIN
	Configuring settings to Pod
	Primary settings
	Advanced settings
	Scanning Nearby Pods
	Scanning Nearby Pods: CONTINUED
	EXPORTING WORK LOG

	SYNC AND STOP
	Overview
	Scan mode
	Scan range
	Stop options
	Scanning nearby loggers



