Preface

This Cross-Border Payment
Reporting plus (CBPR+) User
Handbook s intended to
document and explain a
variety of ISO 20022 payment
related topics, as well as
provide practical use casesto
ensure a common
understanding and adoption of
ISO 20022 within the payment
industry.

The SWIFT FINplus service
will support CBPR+ messages
on the SWIFT network
traditionally associated with
correspondentbanking (many-
to-many). These messages
may be exchanged either
between Agents in the same
country or between Agents in
different countries.

ZIN

The use casesfocus on a
core topics where other
relevant messages may
also be referred to within
the use case, it may also be
necessary to consider other
documented use cases, in
orderto capture a wider
variation of scenarios.

Note:

This document jointly
developed withthe CBPR+
group continues to evolve
inline with the Standards
Release as:

« CBPR+continueto
develop market practice
guidelines for additional
message.

* Inaccuracies are
identified and corrected.

* Furtheruse cases
and/or explanation
needs are identified



Change log (since last iteration)

Updated — note

Updated — new messages added to index

Updated — new messages added to index

Updated — correction of Intermediary code

Updated — new messages and Usage Ids added

Updated — new pain message added to index

Updated — recognition of Payment Initiation relay rulebook
Updated — recognition of Payment Initiation relay rulebook
Updated — additional use cases in the index

New —use case

New — use case

New — pain.008 message section

Update — new messages added to index

Update — removed refer to Wait For Settlement Market Practice
New — new high level message flow

Updated — new messages addedto index

New — pacs.003 use cases

Updated — additional guidance on ultimate parties on the return
Updated — correct to Agent description in Step 7

New — pacs.010 Margin Collection section

New — pacs.003 Customer Direct Debit section

Updated — new message added to index

Updated — removed reference to SR 2023

Updated — moved reference to multiple notification, now at an Item level
Updated — reference to multiple notification item Rule

New — camt.058 Notice to Received Cancellation section
Updated - new message added to index

Updated - use case id correction

New — Customer Cancellation Request section . . . . . .
New — Cheque message sections The following icons dignify changes to slide from the previous itineration.

Updated - use case id correction Updates to text on a slide are captured in gold.

A New slide since last iteration A Slide updated since last iteration
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pacs Debtor

pacs Creditor

pacs.008 Ultimate Debtor
pacs.008 Ultimate Creditor
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Agent processing legacy format
during a coexistence period
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Payment Initiation (pain)

Cash Management Reporting (camt)

Cash Management Exception &
Investigations (camt)

Focus message

Element Hierarchy Path

Nested Element

Element Choice
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Introduction to ISO 20022

ISO 20022 introduces a
fundamental change to the
traditional language used by the
payments industry for several
decades. It also describes
participants (i.e., parties) to a
business transaction differently
based upon the business domain
(area) being described, in a similar
way you may describe a person as a
colleague, parent or sibling
depending upon the context you
wish to describe them. This section
is designed to capture and explain
some of the differences.




Introduction to ISO 20022 -Business Domains

Message

Domains Message Sets s
Message
Definition

Domain

Payment and Cash Management

camt.052 Bank to Customer Account Report

Securmes camt.053 Bank to Customer Statement

I camt.054 Bank to Customer Debit Credit Notification
Trad_e SerVICeS camt.056 Fl to FI Payment Cancellation Request
Foreign Exchange camt.057 Notification to Receive

Card Payment

pacs.002 Fl to FI Payment Status Report
pacs.004 Payment Return

pacs.008 Fl to FI Customer Credit Transfer
pacs.009 Financial Institution Credit Transfer

Message Definitions

pain.001 Customer Credit Transfer initiation
pain.002 Customer Payment Status Report
pain.012 Creditor Payment Activation Request

acmt Account Management
auth Authorities ) ) e )
camt Cash Management ISO 20022 catalogue messages hierarchically beginningwith a
acs P t Cleari dSetil ; Business Domain, contain a various sets of Message Definitions, which
P _ aymen 'e'ar'mg and-ettiemen In turn contain a variety of Message Sets.
pain Payment Inltlatuon | for example:
remt Payment Remittance Advice > Payment and Cash Management

» Payments Clearing and Settlement
»  Flto FI Customer Credit Transfer (pacs.008)




Introduction to ISO 20022 - Message ldentifier
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Variant 1

FI To FI Customer
Credit Transfer

Payments Clearing and
Settlement



What is changing? Party Identifiers

Payment Initiation (pain)
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SWIFT FINplus Message structure

The diagram attempts to explain the
construct of an ISO 20022 message sent
across the SWIFT network using the
FINplus service (whichis designated to
supportvarious ISO 20022 business
domains on SWIFT Interact)

Withinthe CBPR+ User Handbook the
predominantfocusis on the Request
Payload, as this is where the business
informationis contained. However, itis
worth noting that a network provider will
have additional containers around the
Request Payload to perform functionality
on its network. This diagram presents the
additional containers on the SWIFT
network such as the Request Header
often referred to as the Technical Header
of the message.

Exchange Request

Request

RequestHeader

RequestPayload

SWIFTNet Headers

Application Header

Document

message

Emvelope - container for the business

The business message comprizes the

application header and business’

document

MX Message Instance

the MX message instance

The 'business' document contains

(or 150 20022 message instance)

ISO 20022
Business
Application Header

ISO 20022
Message

Wi

Business
Message
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XML Elements

XML Elements
An XML instance or document contains data in elements and nested elements (elements which contain other elements) corresponding to the hierarchy
imposed by the XML schema. In the CBPR+ Usage Guidelines we often refer to the element hierarchy by levels (to understand the nested
relationship) whereby a Level 2 element effectively is a sub-element or child of another element. For example in a pacs.008 Customer Credit Transfer
the Interbank Settlement Date is a sub-element (Level 2) of the Credit Transfer Transaction Information element (Level 1).

Naming conventions
An XML element is named according to the following rules:
« The name can contain letters, numbers, and other characters, but must not start with a number or punctuation mark.

* The name must not start with XML, xml, or Xml.
« The name mustnot contain any spaces.

MX naming conventions

There are some generic naming rules that apply to most items in the database.

« The names of all items in the database use the upper CamelCase convention, as follows: ) o
. . Min Max Element Multiplicity
» Each word starts with a capital letter.
* There are no white spaces between words.
« Aname may be made up of multiple words, each consisting of alphanumeric characters.
- Words use British English vocabulary. 1 1 @{—# Requiredelement |
« All names must start with an alphabetic character.
« All characters that follow the first characters must be letters or numbers. 0 1 '__+ Optionalelement
Example of a Street Name element: <StrtNm>Oxford Street</StrtNm> ° .__+ Unlimited element oceunences |

MX message element multiplicity (occurrences)
An MX message element specifies its cardinality (number of elements in a set) using minimum (min) & maximum (max) to describe the occurrences.

(T
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XML Elements (continued)

Empty XML Elements

An empty XML element is an element that contains no data content and therefore is described as empty. Although this makes little business sense,
this is a known feature of XML. It typically only occurs where a nested element beneath a parent element allows for various element options but does
not either enforce the use of an element with a minimum of 1 occurrence or does not have a rule defining the presence of at this one of the nested
element.

A common example of this is in pavment messaae is Financial Institution.

“ @ Financial Institution ldentification 1 1
> o BICFI 0 1

» © Clearing System Member Identification 0 1

o LEl 0 1

o Name 0 1

» @ Postal Address 0 1

Whereby technically it is possible to provide just Financial Institution without BICFI, or Name and Postal Address as an example i.e.,
<FinInstnld></FinInstnld>

In the FINplus service Message Validation (MVal) will validate the messages to ensure empty XML elements are not provided. i.e., ensure where
business data should be provided within a nested element, it is provided.

13
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XML Elements within CBPR+ User Hand Book

MyStandards describes the element’s context by its path whereby each element is divided by a forward slash (/) For example the pacs.008 Town
Name within the Debtor Postal Address is described as /Document/FITOFICstmrCdtTrf/Cdt TrfT xInf/Dbtr/PstlAdr/TwnNm

Within the CBPR+ a similar Path principal is often used to visualize an element being explained, where the name is expanded rather than describing
the element in an XML naming convention.

For example to describe the pacs.008 Payment Identification, the following is displayed on the bottom right hand side of the page to explain Payment
Identification is an element below Credit Transfer Transaction Information.

Credit Transfer Transaction Info’>) Payment Identification

In this way the CBPR+ User Hand Book uses three main icon to explain the relationships between element, by display the icon after the element
name.

@ To visualise an element which has nested elements beneath it
@ To visualise an element which has a choice associated with it i.e., a Code where a choice of which code can be determined
To visualise an element which is nested and has a choice associated with it. For example, an Identification where a choice must be

@ made between an Organisation Identification and a Private Identification element which is nested, but where both cannot be used
together.

14



) Swift mys

CBPR+

Q search Slandards Releases CBPR+ Swift Guidelines

Groups

Cross-Border Payments and Reporting Plus (CBPR+) specifications define how SO 20022 is Used for cross-border payments and cash reporting on the Swift network. Conformance to CBPR+ specifications will be validated by Swift messaging
services and interfaces, so it is imperative that users implement the specifications correctly. The resources available on this page aim to help Swift's community to understand and implement CBPR+ specifications.

Leam more about ISQ 20022 Readiness >

CBPR+ Usage Guidelines and Readiness Portal

Additional resources

Find out how ISO 20022 is used for cross-border payments and cash reporting on the Swift network.

Document centre

CBPR+ user handbook
Explains how CBPR+ Usage Guidelines support common business

scenarios in cross-border payment and reporting processes

Dovnicad >

Derived data mapping guidance

Data integrity market practice guidance
Defines recommended market practices to report truncated or missing

payment information using the MT messaging standard

Download >

MT / MX equivalence table

Provides guidance on how to populate ir from one
standard to the other subsequent message:

Dovnicad >

Samples library

CBPR+ sample messages

Sample messages sets to test the use cases described in the CBPR+

user handbook.

Leamn more >

D 1he CBPR+ Usage Guidelines supported on Swifl InterAct
FINplus service in comparison with the equivalent MT message

Download >

In-flow translation service sample messages

Sample test messages for the In-flow transtation sefvice.

Learn more >

https://www2.swift.com/mystandards/#/c/cbpr/landing

CBPR+ Translation Portal

CBPR+ and HVPS+ alignment

Lists the similarities and differences between the two market practice
sets.

Downloag >

Lessons learnt since go-live

This document intends to provide guidance to the community regarding
observations that may be identified before or after the migration

Downloag >

The CBPR+group has published all its usage guidelinesin MyStandards

15


https://www2.swift.com/mystandards/#/c/cbpr/landing

Message Usage Guideline —Additional Information and principals

B8 Cross Border Payments and Reporting Plus

CBPRPIlus-pacs.008.001.08_FIToFICustomerCreditTransfer &

corns CBPRPIus_ISO 20022 Portfolio_N 2022 | 2.0 ( Techni
Usage Identifier: swift.cbprplus.01 Version: V2.0 FOR IMPLEMENTATION Status: Final
Content Result View History Sample Messages

[] Show xml tags

Many of the CBPRplus Usage
Guidelines have useful key principals
and additional information. These can
be expanded in MyStandards by clicking
on ‘show details’ in the middle of the
Usage Guideline description pane.

PUBLISHED MyStandards &

I version: 1, Version: V2.0 FOR IMPLEMENTATION , Format: MX , Status: Final )

w Show details

redit Transfer V08 (pacs.008.001.08)

= Hide details.
Cross Border Payments and Reporting Plus (CBPR+)
1
V2.0 FOR IMPLEMENTATION
Final
pacs.008.001.08
MX
swift.cbprplus.01
For direct download For PDF generation
+add @

Principles:

1A AGENTS IDENTIFICATION -RECOMMENDATION

-> ITBIC is present, then (Name & Postal Address) is NOT allowed (Clearit i and LEI may ) — However, in
case of conflicting information. the BIC will always take precedence

-= If BIC is absent, (Name & Postal Address) or ClearingSystemhMemberidentification must be present and both are allowed together.
Note: "Instructing/ Instructed Agents" must be identified with a BIC - Clearing System Members Identification and LEI are optional

1B. DEBTOR/CREDITOR - PARTY IDENTIFICATION -RECOMMENDATION

-= If Any BIC is present, then (Name and Postal Address) is NOT allowed (other elements remain optional) - However, in case of conflicting
information, AnyBIC will always take precedence.

-= If Name is present, it is recommended to use Postal Address.

2. single transactions only are allowed.

16



Rules

Traditionally in the Legacy FIN standard rules related to a message were described as either Network Validation Rules —
those validated by the network, or Usage rules — rules not validated by the network. FIN also has the concept of Usage
Guidelines —guideline to recommend a best practice.

In ISO 20022 there are similar rules (described in a different way) within a baseline message, and potentially within a dedicated
Usage Guideline (e.g. CBPR plus)

Within CBPR+ Usage Guideline specification the rules dedicate to CBPR+ are often described as:

Formal Rules which are validated on the network, these are identified by the word Rule appended to the rule
description. Forexample: 4 pyje “CBPR_Party_Name_Any BIC_FormalRule”
Textual Rules which are not validated on the network, these are identified by with the word TextualRule

appendedto the rule description. For example: A Rule “CBPR Agent_Option_1_TextualRule”

Guideline Rules which provide recommended best practice, these are identified by the word Guideline

appendedto the rule description. For example: o
A\ Rule “CBPR_Purpose_Guideline”

Rules inherited from the baseline message and validated on the SWIFT network are referred to in the Usage Guidelines as a
CrossElementSimpleRule and a CrossElementComplexRule

17




Usage Ildentifier — Format

“<Short issuer organisation>.<Business context>{.<Business context>} n times.<version>

\ JA\ ) )
Y Y Y
1-10 chars T 1-10 chars T 1-10 chars T 2 chars
A 1 char B 1char C,D,... 1char E
\
Y
Total max 35 char
Type: String
Max allowed size: 35 characters
Structure:

o Must contain minimum A & B, optionally followed by 1 or more additional business context elements (C, D, ...).
Always ends with version element E (format “nn”, e.g., “01”)

Each element is separated by a period “.”

Length of each text element can vary up to max 10 characters. Total length, including periods, cannot exceed 35 chars.
Consistency enforced by lightweight SWIFT review/registration: E.g., “ecb” to represent the ECB, not “eucb”

Lowercase alphanumerical characters only

o O O O O

In CBPR+ the Usage Identifier is captured within the Business Application Header, Business
Service element. More detail can be found in the dedicated Business Application Header chapter
of this document,

18



ISO 20022 External Code Lists

without requiring a new message version.

example of Charge Bearerin pacs.008 v8
which uses embedded codes

Some data element may also be embedded in the message.

example of Return Reason Information in
pacs.004 v9 which uses externalised codes

“ O- Charge Bearer 1 1

+ Bome By Debtor [DEBT] » © Originator

4 Bome By Creditor [CRED] 2= Reason

~ Code
4 Shared [SHAR]

© Proprietary

4 Following Service Level [SLEV]

w © Return Reason Information

Proprietary Codes may also be available for certain data elements.
These are typically inherited from legacy formats and require
definitions in user documentation as these are not captured in the
baseline 1SO 20022 standards

Type

ExternalReturnReason1Code (bgpee==

on string )
= minLength: 1
= maxLength: 4

Definition

Reason for the return, as
an external reason code |

0
0
0
1
1

1
1
1
1

™\

Many ISO 20022 message use data elements represented by codes. Such codes are often
externalised from the message itself, enabling maintenance of the code list on a quarterly basis

ernalRetunReason
ernalRetunReason
ernalRetunReason
ernalRetunReason
ernalRetunReason
ernalRetunReason
ernalRetunReason

DD DD DD DD
F3 F3 T m @

ernalRetunReason

s

o
F3

ernalRetunReason

1Code
1Code
1Code
1Code
1Code
1Code
1Code
1Code
1Code

T | o

Intro&History | AllCodeSets | UsagelnMsgs | CodeSetsDefinition ‘

DT01
DT02
EDO1
ED03
ED05
EMVL
ERIN
FF05
FOCR
FR01

InvalidDate
ChequeExpired|
Correspandentl
BalancelnfoRe(
SettlementFail
EMVLiabilitySH
ERIOptionNotS|
InvalidLocallnst
FollowingCanc
Fraud

XLSX format is readable in MS kxcel

https://www.is020022.0rg/catalogue-messages/additional-content-messages/external-code-sets


https://www.iso20022.org/catalogue-messages/additional-content-messages/external-code-sets

Character Set

All SWIFT ISO MX
message elements (fields)
which are defined (by data
Type) as text are restricted
to FIN X Characters:

a-zA-Z0-9/-?:().,"'+.

Special characters are
additionally allowed in:

« All party (agentsand
non-agents) Name and
Address elements.

« The Related Remittance
Information element

 The Remittance
Information (structured &
unstructured) element

« The Email Address
where included as part of
a Proxy elements

« City of Birth and Province
of Birth elements nested
in Private Identification

List of special characters:
I#&%*="_{[}~";@[\| $> <

Currencies in the payments
should be expressed in ISO
Currency Codesonly (3-
Characters, e.g. EUR)

Note: While ISO 20022 base standards support non-Latin characters, CBPR+ will 20

Translationof any special
character:
I#&%*="_{[}~"; @[\|$><
into MT messages will be
represented by a . (Full
Stop)

only support Latin characters in the initial service implementation.



Point-to-point versus End-to-end

@& Point-to-point refers to data passed within a message from one party to the next. This
data will not necessarily be passed in subsequent messages.

» For example: the Instruction Identification element contains a reference
meaningful to the party sending a message, subsequent messages in a payment
transaction chain can expect the Instruction Identification to be replaced by a
reference meaningful to the party sending that message leg.

@——4¢) End-to-end refers to data passed throughout the transaction life cycle i.e. within a
message from one party to the next and continued in subsequent messages.
» For example: the UETR element contains a Unique End-to-end Transaction

Reference in accordance with the UUID version 4 standards. This same reference
is used in all messages related to the payment transaction.
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Agent Identification

ISO 20022 messages have a number of elements associated with Agents which allow for these
Agents to be referenced by a variety of Financial Institution identifiers.

More commonly the ISO 9362 Financial Institution BIC (BICFI) is considered the best practice de
facto standard for ‘many to many’ / correspondent banking payments. However other options
include:

Clearing System Member Identifiers when accompanied with the Clearing System ldentification.
LEI (Legal Entity Identifier)

Name and either structured or unstructured Postal Address.

E)

Clearing

Member Id S

Financial
Institution
Identification

@ Back to previous page

Various sub
element

22



Date and DateTime

Two common elements to ISO 20022 messages are Date and DateTime.

CBPR+ usage guidelines DateTime elements mandate the time zone that the time
O . . . . _
represents as an offset against Universal Time Coordinated (UTC):

Local time with UTC offset YYYY-MM-DDThh:mm:ss.sss+/-hh:mm
» For example: 2002-10-10T12:00:00-05:00 (noon/midday on 10 October 2002,
Central Daylight Savings Time as well as Eastern Standard Time in the U.S.)
note - milliseconds are optional.

] ] The 1SO 20022 Date elements allow the date to include an offset. As a data model, shared
by other business domains, an offset date can provide great business clarify, such as
something expiring at the end of a business date. However, in payments such a date offset

provides little business value, whereby should an offset be include with the date, this offset
should be ignored.

23



Clearing System Identification comparison to National Clearing System Code

stem code System ldentification

Austral ia Australian Bank State Branch Code (BSB) AUBSB p——
Austrian Bankleitzahl AT ATBLZ =
Canadian Payments Association Payment CcC CACPA

Routing Number
Bank Branch code used in China CN CNAPS
German Bankleitzahl BL DEBLZ
Helenic Bank Identification Code GR GRBIC For translation rules and comparison
Hong Kong Bank Code HK HKNCC purposes this table provides a list of
In.dlan Fl-nanC|aI Sy§tem Code IN INFSC published MT National Clearing
Irish National Clearing Code IE IENCC S q in thei ival
Italian Domestic Identification Code IT ITNCC yStem codes again t _EIF equiva ent
Japan Zengin Clearing Code JP JPZGN ISO 20022 Clearing System
New Zealand New Zealand National Clearing Code NZ NZNCC Identification in the external code list.

Polish National Clearing Code PL PLKNR

Portuguese National Clearing Code PT PTNCC

Russian Central Bank Identification Code RU RUCBC
South Africa South African National Clearing Code ZA ZANCC
Spanish Domestic Interbanking Code ES ESNCC

Swiss Clearing Code (BC Code) SW CHBCC
Swiss Clearing Code (SIC Code) SW CHSIC
Financial Institution Code TW TWNCC
_ UK Domestic Sort Code sc GBDSC

- CHIPS Participant Identifier cP USPID
United States Routing Number FW USABA 24
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head.001Business Application Header — Character Set

Min 0 - Max 1

The head.001 Business Application Header Character Set element declares the character set, in addition to
Latin, that is contained in the Business Document e.g. the pacs.008.

The Character Set element uses the UnicodeChartsCode string to declare an additional
)K character set, for example Cyrillic (Unicode range: 0400-04FF).

This allows the party for which the message is addressed To to know in advance the
additional character set contained within the Business Document. In this way the message

= & can be routed to a specific application to process the Character Set or handled as an
exception if the Character Set is not appropriate for that business transaction.

Extending character sets is not intended in CBPR+ from the initial implementation of the service.

gj—& This element is intended for use once extended character sets are implemented, whereby the
string represented in this element can enable any necessary network validations, such as a closed
user group for that character set.

Character Set
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head.001Business Application Header — From

- Min1-Max1
The head.001 Business Application Header From element identifies the BIC of the party who created the
Business Document (e.g. pacs.008). Additional optional information on this party may also be captured within
this nested element, where the BIC takes precedence should the information be inconsistent with the BIC.

A choice must be made for the BIC depending on the party it represents.
Financial Institution Identification which identifies a Financial Institution, and may

v be further complemented with
M * Clearing System Member Identification
 LEI
as an additional identification.




head.001Business Application Header—To

- Min1-Max1
The head.001 Business Application Header To element identifies the BIC of the party who will ultimately
process the Business Document (e.g. pacs.008) Additional optional information on this party may also be

captured within this nested element, where the BIC takes precedence should the information be inconsistent
with the BIC.

A choice must be made for the BIC depending on the party it represents.
Financial Institution Identification which identifies a Financial Institution, and may

‘ be further complemented with
* Clearing System Member Identification
 LEI

as an additional identification.




head.001Business Application Header — Business Message Identifier

The head.001 Business Application Header Business Message Identifier element contains the Message

|dentification captured within the Business Document’s Group Header. The content of this element should
match the Business Document to avoid incorrect routing by the recipient.

Business
Application

Business Message 1A245878
Identifier a

Header

( )
|
sus'nesst 1A2A5878.
ocumen

. J

Business Message |dentifier




head.001Business Application Header — Message Definition Identifier

Min1- Max 1

The head.001 Business Application Header Message Definition Identifier element contains the name of the

Business Document. The content of this element should match the Business Document to avoid incorrect
routing by the recipient.

Business
Application

Message Definitior
Identifier pacs.009.001.08

Header

( )

Business
Document
\_ Y,

<Document “pacs.009.001.08” >

Group Header

Message Definition Identifier




head.001Business Application Header — Business Service

Min1- Max 1

The head.001 Business Application Header Business Service element is used to identify administered
services on the SWIFT network. The data represented in this elements is referred to as a Usage Identifier.
For CBPR+ examples are provided below, these values may be used together with the Message Definition
Identifier to determine routing rules to specific applications without having to open the business document.

pacs.009.001.08 swift.cbprplus.cov.01 Financial Institution (Cover) Credit Transfer
pacs.009.001.08 swift.cbprplus.0l1 Serial Financial Institution Credit Transfer
pacs.008.001.08 swift.cbprplus.stp.0l1 STP Customer Credit Transfer

The Business Service is also intended to be incremented for the same message version, when an updated
Usage Guideline is released. For example a new restriction is applied to the pacs.009.001.08 Usage

Guideline, the Business Service swift.cbprplus.cov.02 and swift.cbprplus.02 will be used to reflect these
new Guidelines and allow network validate.

Note: when a new message (Message Definition Identifier) version is introduced the numeric value for the

Business Service Is reset. Business Senvice
@ :




head.001Business Application Header — Business Service

Message Definition Identifier

pain.001.001.09
pain.002.001.10
pain.008.001.03
pacs.002.001.10
pacs.003.001.08
pacs.004.001.09
pacs.008.001.08

sw ift.cbprplus.02
sw ift.cbprplus.02
sw ift.cbprplus.01
sw ift.cbprplus.02
sw ift.cbprplus.01
sw ift.cbprplus.02
sw ift.cbprplus.02

Message Definition Identifier

camt.058.001.08
camt.060.001.05
camt.107.001.01
camt.108.001.01
camt.109.001.01

sw ift.cbprplus.01
sw ift.cbprplus.02
sw ift.cbprplus.01
sw ift.cbprplus.01

sw ift.cbprplus.01

pacs.008.001.08 (STPISTP EU) swiift.cbprplus.stp.02 The data represented in the Business Service, together with the

pacs.009.001.08 (advice) swift.cbprplus.adv.02 Mes_sage Definition Identifier has a_number of roles, in addition to the
. routing rules referred to on the previous page.

pacs.009.001.08 (core) sw ift.cbprplus.02

pacs.009.001.08 (cov) sw ift.cbprplus.cov.02 This data value:

pacs.010.001.03

pacs.010.001.03 (Margin Collection)

camt.029.001.09
camt.052.001.08
camt.053.001.08
camt.054.001.08
camt.055.001.08
camt.056.001.08
camt.057.001.06

sw ift.cbprplus.02
sw ift.cbprplus.col.01
sw ift.cbprplus.02
sw ift.cbprplus.02
sw ift.cbprplus.02
sw ift.cbprplus.02
sw ift.cbprplus.01
sw ift.cbprplus.02
sw ift.cbprplus.02

= |dentifiers explicitly the Usage Guideline within a library of
guideline. For example an application may have various pacs.008
libraries within a collection, for which only one of these is
appropriate to be used to identify data requirements or perform
validation.

* s also populated in the Request Header of the InterAct message
in the Request Sub Type element which allow the service
(FINplus for CBPR+) to apply network validation rules.
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head.001Business Application Header — Market Practice

The head.001 Business Application Header Market Practice element is used to identify administered
services on the SWIFT network.

This element is currently not foreseen to be used by CBPR+.
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head.001Business Application Header — Creation Date

The head.001 Business Application Header Creation Date captures the date and time which the Business
Application Header was created.

CBPR+ usage guidelines mandate the time zone that the time represents as an offset
] o against Universal Time Coordinated (UTC):

Local time with UTC offset YYYY-MM-DDThh:mm:ss.sss+/-hh:mm
» For example: 2002-10-10T12:00:00-05:00 (noon/midday on 10 October 2002,
Central Daylight Savings Time as well as Eastern Standard Time in the U.S.)

ﬁ.& All CBPR+ time elements need offset against UTC. Milliseconds are
optional.

Creation Date
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A

head.001Business Application Header — Copy Duplicate

The head.001 Business Application Header Copy Duplicate indicator is used as a choice to identify
scenarios where a message was previously sent.

COPY is used to represent a copy of a message being sent to an additional party. This
scenariois only associated with camt reporting messages.

DUPL is used to represent a duplicate of a previously sent camt reporting message. To
receive a duplicate payment message, Interact message retrieval should be utilised.

P ! o

CODU is used to represent a duplicate of a previously sent COPY message. This scenario
IS only associated with camt reporting messages.

Where utilised in the Business Application Header of a camt message the content Copy Duplicate
of this element should match the Copy Duplicate element within the camt message

to avoid incorrect routing by the recipient. 35

@ Qlllrl




head.001Business Application Header — Possible Duplicate

Min 0 - Max 1
The head.001 Business Application Header Possible Duplicate element is used as a flag to indicate that if

the party who will ultimately process the Business Document (e.g. pacs.008) received the original, then it
should perform necessary actions to avoid processing this Business Message again.

This element is represented by a Yes/No Boolean, whereby true represent this is a
Possible Duplicate.

E It is not necessary to represent false (No) the absence of this optional element itself

indicates that this is not considered a Possible Duplicate.

The FINplus Technical Header has an element PDIndicator (Possible Duplicate Indicator) which uses a
Yes/No Boolean. This may be populated by the network interface to identify a message it considers may be
a possible duplicate.

Possible Duplicate
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head.001Business Application Header — Priority

~ Min0—Max 1
The head.001 Business Application Header Priority element allows a choice of Business Message Priority
Code to indicate the priority which may be applied to the business message.

This element must represent the priority code of the business document (instance)
@- which is only applicable for pacs messages. The pacs message priority is captured
in the Payment Type Priority/Instruction Priority.

Priority
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head.001Business Application Header — Related

~ Min0—Max 1
The head.001 Business Application Header Related nested element enables the capture of the Business
Application Header from a related Business Document. For example, in a pacs.004 Payment Return the
Related Business Application Header from the original message can be included. This could allow the
receiver to apply specific routing to the message, based on the related information i.e., return of a pacs.009
cov may be routed to different payment engine than a core pacs.009.

contain the original data from the related Business Application Header:
From Minl-Max1
To Minl-Max1
Business Message Ildentifier  Iina=iaxd
Message Definition Identifier  Ivinaewad
Business Service [Wino=waxil
Creation Date Min1-Max1
Copy Duplicate  iwino=wmaxa
Priority Min0=Max 1

[Iﬂ The following elements are nested within the Related element. Where used these

Related
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Payment Initiation - Messages index

pain.001 - Interbank Customer Credit Transfer initiation
pain.002 = Interbank Customer Payment Status Report
pain.008 — Customer Direct Debit Initiation
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pain.001

Interbank Customer
Credit Transfer Initiation




High level pain.001 comparison with legacy MT 101

ISO 20022 message element » MT Field Name & (Tag option)

Group Header Sequence A- General Information:
» Message ldentification » Sender’s Reference (Field 20)
> Initiating Party —where different from Debtor » Instructing Party (Field50C or L)
» Forwarding Agent Message Sender ina ‘relay’ scenario
Payment Information Sequence A- General Information:
» PaymentInformation Identification » Customer Specified Reference (Field 21R)
» Requested Execution Date » Requested Execution Date (Field 30)
» Debtor » Ordering Customer (Field 50 F, G or H)*
» Debtor Agent » Account Servicing Institution (Field 52 A or C)*
Credit Transfer Transaction Information Sequence B - Transaction Details:
» Payment Identification » Transaction Reference (Field 21)
» Amount » Currency/Transaction Amount (Field 32B)
» ChargeBearer » Details of Charges (Field 71A)
> Creditor Agent » Account With Institution (Field 57 A, C or D)
» Creditor » Beneficiary (Field 59 no letter, Aor F)

*or in Sequence B — Transaction Detail
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pain.001 Interbank Customer Credit Transfer Initiation

The pain.001 message is composed of three blocks:

pain.001

« Group Header contains a set of characteristics that relates
to all individual transaction.

Payment Information contains a set of characteristics that
relates to the debit side of the transaction, such as Debtor

Group Header
g and Debtor Agent.

Credit Transfer Transaction Information contains, among
others, elements related to the credit side of the transaction,
such as Creditor and Creditor Agent.

Payment
Information

Credit Transfer

Transaction )
Information Payment messagesin a many-to-many payment are

considered as a single transaction.




A

High Level serial message flow: Payment Initiation “Relay” 0ain.001

2

Forwarding
Agent

Debtor

Debtor Agent || Creditor Agen Creditor

FINpIus pain.001 |—>

*Initiating Party may alternative represent an authorised party such as a head office
**or other proprietary method for instructing a payment initiation request.

FINplus Customer Credit Transfer Initiation message is sent by the Initiating Party to the Forwarding Agent or the Debtor Agent. It is used to
request movement of funds from the debtor account to a creditor. There are three common use cases:

@ Relay: The pain.001 message is sent by the Initiating party (the Debtor or authorised party) to the Forwarding Agent which acts as a
concentrating financial institution. It will forward the pain.001 message to the Debtor Agent

O A Payment Initiation Rulebook, available in the ,replacesthe legacy MT
Request for Transfer Service Level Agreement.

Noting in CGMP a pain.001 may also be sent by the Initiating Party/Debtor directly to the Debtor Agent which is outside of the scope of CBPR+,
however the CBPR+ FINplus pain.001 message is interoperable with CGI-MP.



https://www.swift.com/standards/standards-resources

High Level serial message flow: Payment Initiation “Authorised Party Initiation” bain.001

Initiating [[-)‘;)r Agent][Cl’editorA/g(laq

Debtor Creditor

Party

FINpIus pain.001 |—>

O This use case may not apply to all Financial Institution, depending on the products and service
provided by that Financial Institution to their customer

FINplus Customer Credit Transfer Initiation message is sent by the Initiating Party to the Forwarding Agent or the Debtor Agent. It is used to
request movement of funds from the debtor account to a creditor. There are three common use cases:

@ Authorised Party Initiation: The pain.001 message is sent by the Financial Institution as an Initiating Party to the Debtor Agent to

initiate a payment on behalf of the Debtor who is the account holder. For example, a Fl Initiates; a liquidity sweep on behalf of a
corporate customer or payment from the Debtor account based on Tri-party agreement (agreement from the Debtor with the Debtor
Agent to provide authority that the Initiating Party is authorised to execute payments from their account)

<z Noting in CGI-MP a pain.001 may also be sent by the Initiating Party/Debtor directly to the Debtor Agent which is outside of the scope of CBPR+,
however the CBPR+ FINplus pain.001 message is interoperable with CGI-MP.



High Level serial message flow: Payment Initiation “FI Payment Initiation” bain.001

A A
&

Debtor Creditor

Interbank Customer Credit Transfer Initiation message is sent by the Initiating Party to the Forwarding Agent or the Debtor Agent. It is used to
request movement of funds from the debtor account to a creditor. There are three common use cases:

@ Financial Institution Payment Initiation (to non-Fl) : The pain.001 message is sent by the Financial Institution as both the Debtor
and Initiating Party to initiate a payment from their account with the Debtor Agent to move funds to a non-Financial Institution Creditor




pain.001 Interbank Customer Credit Transfer Initiation — Core Party Descriptions

The following descriptions are defined in the ISO 20022 Standard for core parties participating in an Interbank Customer Credit Transfer Initiation relationship.

Forwarding Agent - “Financial institution that receives the instruction from the initiating party and forwards it to the next
agent in the payment chain for execution”. Applicable for pain.001 use case 1 only

Initiating Party — “Party that initiates the payment.” which

@ may be the Debtor or a Party acting on behalf of the
w Debtor e.g., the Agentinitiating a liquidity sweep service

Debtor Agent - “Financial institution servicing an account Creditor Agent - “Financial institution servicing an account
for the debtor.” for the creditor.”

Deptor § Party th?t owes an amount of money to the Creditor - “Party to which an amount of money is due.”
(ultimate) creditor.

Noting with the exception of the Forwarding Agent (which is only present in the ‘Relay’ use case) all of these Parties are applicable to each of the use
case described in the high-level pain.001 Interbank Customer Credit Transfer Initiation serial message flow.

E»
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pain.001 Interbank Customer Credit Transfer Initiation — Message Identification

Min1l- Max 1

Each 1SO20022 payment message has a Message Identification element, located in the
Group Header. This 35 character identifier is a point-to-point reference used to unambiguously
identify the message.

For the Payment Initiation (pain) messages the Message Identification has no exact equivalent
in the legacy MT payment message. However, the Sender’'s Reference (Field 20) could be
considered as a similar comparison where a pain message contains a single Transaction.

Each transaction’s Credit Transfer Transaction Information contains a variety of nested
Payment Identification elements to capture reference related to the individual transaction
such as a UETR (Unique End-to-end Transaction Reference).

@ For a relay scenario, Forwarding Agent should respect the Message ID provided
~ by the Initiating Party (Debtor or authorized third party) of the pain.001.

Group Header > Message Identification



pain.001 Interbank Customer Credit Transfer Initiation — Creation Date Time

Min1- Max 1

The pain.001 message Creation Date Time captures the date and time which the message was created.

It is defined by ISO Date Time with mandatory date and time components expressed
0 0 in the following formats:

1. Universal Time Coordinated (UTC) time YYYY-MM-DDThh:mm:ss.sssZ
2. Local time with UTC offset YYYY-MM-DDThh:mm:ss.sss+/-hh:mm
3. Local time format YYYY-MM-DDThh:mm:ss.sss

Unlike other CBPR+ messages, the interbank pain.001 message is more flexible in

@‘% defining the date and time elements. The most recommended representation is Local time
with UTC offset which was mandated by CBPR+ (2" option). Otherwise use UTC time
(1stoption). Decimal fractions of seconds with 3 digits. Milliseconds are optional.

Group Header ©>) Creation Date Time




pain.001 Interbank Customer Credit Transfer Initiation — Authorisation

Min 0 - Max 2

The pain.001 message Authorisation allows the Initiating Party to specify if a file requires either File Level
or Transaction Level approval by additional security provisions, such as digital signature or user key. The
Authorisation uses an embedded code set or free text form. It has no exact equivalent in the legacy MT
payment message, however, the Authorisation (Field 25) could be considered as a similar comparison.

ILEV Instruction Level Authorisation File requires all customer transactions to be authorised or approved.

FDET File Level Authorisation Details Additional file level approval, with the ability to view both the payment information block
and supporting transaction detalil.

FSUM File Level Authorisation Summary Additional file level approval, with the ability to view only the payment information block.

AUTH Pre Authorised File File has been pre-authorised or approved within the originating customer environment
and no further approval is required.

For single transactions in the CBPR+ usage guidelines, the most applicable code will be ILEV for
Instruction Level Authorisation. The use of Authorisation is only allowed when bilaterally agreed.

Group Header > Authorisation




pain.001 Interbank Customer Credit Transfer Initiation — Number of Transactions

“Min1-Max1
The pain.001 message Number of Transactions captures the number of individual transaction

contained within the message.

The number of transactions in CBPR+ payment usage guidelines is fixed to 1.

managed and unlocks highly automated, frictionless, instant payments, supporting the next

\ T4
-Q- Single transactions in the CBPR+ payment usage guidelines enable a transaction to be
— generation of innovation.

Group Header ) Number of Transactions
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pain.001 Interbank Customer Credit Transfer Initiation — Initiating Party

A

Authorised Party

Forwarding Agent/ Fl

60

For the second and the
third use case, BIC of the

Initiating Party is required.

Min1-Max1
The Initiating Party can either be the Debtor or an Authorised Party who initiates

payment transactions on behalf of the Debtor. The Initiating Party can be, for
example, the Head Office which has the authority to debit the account of its
subsidiary. In the centralization model, the Initiating Party can also be a payment
factory or shared service center or third-party agent, which has authority to send the
message on behalf of the Debtor.

There are three common use cases in the context of interbank pain.001 message:

1. Relay: The Initiating Party, which is either the Debtor themselves or authorised
party, sends the pain.001 message to the Forwarding Agent which acts as a
concentrating financial institution. It will forward the pain.001 message to the
Debtor Agent. This is commonly known as a relay scenario. Whereby the
Forwarding Agent is performing a technical role in the payment transaction, they
would not be represented in the payment, clearing and settlement message.

2. Authorised Party: The Initiating Party is the Financial Institution which has the
authority to send the pain.001 message on behalf of the Debtor, e.g., multi-bank
liquidity sweeps.

Financial Institution Payment Initiation: The Initiating Party is the Financial
Institution which is the Debtor who initiate a payment from their account to move

funds to a non-Financial Institution Creditor
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pain.001 Interbank Customer Credit Transfer Initiation — Initiating Party

The Initiating Party can either be the Debtor or an authorised party, Mandatory Name
such as Financial Institution, in the context of interbank pain.001. where Postal
Sub elements describe the Initiating Party in greater detail. Address is provided.
= Department
| g Nested element capturing Postal
structured Postal Address Aclees o -
= including at least Town Name and |n|t|at|ng
- Buding Number Country if used.
S Party
-~ Building Name
N e =oomy
- Post Box Nested element capturing the
i T various types of identifiers, e.g., [dentificatio
BIC, LEI etc. BIC is mandatory
— for an Authorised Party initiation
- Town Name and FI payment initiation.
. owg Location - Contact
e Optlonaleleme_nt_to Country of Details
- District Name capture the Initiating :
: Residence
| cin s Party S ISO country code
= of residence Optional contact details

Group Header > Initiating Party
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pain.001 Interbank Customer Credit Transfer Initiation — Forwarding Agent

Min0- Max 1

5 The Forwarding Agent is mandatory in a relay scenario whereby the Initiating Party (the
Debtor or authorised third party) has to provide Business Identifier Code (BIC FI) of the
u.u, Forwarding Agent in the original pain.001 message. The Forwarding Agent acts as a

concentrating financial institution and forwards the pain.001 message to the Debtor Agent for
execution.

Other options to identify the Forwarding Agent

; . earing .
include: - System g'e?“”gl .
Financial VSan ystem

Institution
I[dentification

* Clearing System Member ID
« LEI (Legal Entity Identifier)

Various sub-
element

é‘% For the use cases of Authorised Party initiation and FI payment initiation, Forwarding
Agent Is not reqwred. Group Header ©>) Forwarding Agent




Payment Information




Postal Address — Structured versus Unstructured.

The CBPR+ pain.001 Interbank Usage Guideline aligns to the Usage Guideline of CGI-MP, to remain
interoperable. It is important to recognise that the CGI Postal Address allows the Postal Address information to
be captured as both structured and unstructured (address line) data, of which the Country Code within the
Postal Address is mandatory.

As a payment initiation could instruct various types of Payment Methods settled across various Clearing
Methods, it should also be recognized that the Usage Guideline specification of those instructions need to be
adhered to, which may need some enrichment or repair of the data from the payment initiation message.

Postal Address is a good example of such data enrichment or repair, where many domestic payment methods
exclusively support unstructured postal addresses. Likewise, CBPR+ and HVPS+ payments consider structured
and unstructured postal addresses to be mutually exclusive. i.e., only one or the other may be used.

CGI-MP payment Initiation/

CBPR+ payment initiation interbank Many domestic proprietary
payments

Structured / “Unstructured - l

CBPR+ payments
HVPS+ payments
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pain.001 Interbank Customer Credit Transfer Initiation — Payment Information Identification

Min1- Max 1

The Interbank Customer Credit Transfer Initiation Payment Information ldentification provides a
mandatory element to identify the payment initiation.

This 35 character identifier is a point-to-point reference used to unambiguously
identify the payment information group within the message. It is also known as a
batch reference number if the message contains multiple transactions.

H
Do
H

For single transactions in the CBPR+ usage guidelines, the value in Payment Information
Identification is the same as the Message Identification of the Group Header.

Payment Information>) Payment Information Identification




pain.001 Interbank Customer Credit Transfer Initiation — Payment Method

Min1- Max 1

The pain.001 message Payment Method specifies the means of payment that will be used to move the
amount of money. One of the following payment method codes must be used:

A . CHK Cheque Written order to a bank to pay a certain amount of
money from one person to another person.
‘ f TRF Credit Transfer  Transfer of an amount of money in the books of the

account servicer.

Payment Information”> Payment Method




pain.001 Interbank Customer Credit Transfer Initiation — Payment Type Information

Min 0 - Max 1

The pain message Payment Type Information provides a set of optional elements where the payment type
can be described.

A nested element which may either use an external ISO Service Level
code or a proprietary code. It is used to identify a particular agreed
service level which should be applied to the payment. Where a
service level is not agreed, it may be ignored.

Service

Level
Min 0 - Max 3

Instruction
Priority

Min 0 - Max 1

A nested element which may either use an external ISO
A choice of Payment Local Instrument code or a proprietary code. It can be
imbedded codes Type used in combination with Service Level to identify the
representing the Local type of local instrument. For example, INST — Instant
- Instrument ' '
urgency | nforma“ on SUHME! Credit Transfer for SEPA Service Level.

considered by the
Instructing party.
This point-to-point
information may

Note: the ISO instrument codes are registered by
specific community group (captured in the code list)

_be used by the A nested element which may either use an external ISO Category Purpose code or
m_structe_d party to a proprietary code. It is used to identify the category of payment. For example, DIVI
differentiate the Category | s the paymentof dividends.

Purpose Payment Information>) Payment Type Information
Min 0 - Max 1
Payment Type Information at Payment Information Level and Transaction Level is mutually

ae exclusive. It should be used at the Transaction Level unless bilaterally determined.




pain.001 Interbank Customer Credit Transfer Initiation — Requested Execution Date

Min1- Max 1

The pain.001 message mandatory Requested Execution Date element, captures the date and time at
which the initiating party requests the clearing agent to process the payment.

0 0 It is the date on which the debtor’s account is debited. If payment by cheque, the date when
the cheque must be generated by the bank. It is defined by either ISO Date expressed in

the YYYY-MM-DD format or ISO Date Time below:

1. Universal Time Coordinated (UTC) time YYYY-MM-DDThh:mm:ss.sssZ
2. Local time with UTC offset YYYY-MM-DDThh:mm:ss.sss+/-hh:mm
3. Local time format YYYY-MM-DDThh:mm:ss.sss

Unlike other CBPR+ messages, the interbank pain.001 message is more flexible in

é‘% defining the date and time elements. The most recommended representation is Local time
with UTC offset which was mandated by CBPR+ (2" option). Otherwise use UTC time
(1stoption). Decimal fractions of seconds with 3 digits. Milliseconds are optional.

Payment Information>) Requested Execution Date




pain.001 Interbank Customer Credit Transfer Initiation — Pooling Adjustment Date

Min0 - Max 1

The pain.001 message optional Pooling Adjustment Date element, is used for the correction of the value
date of a cash pool movement that has been posted with a different value date.

It is defined by ISO Date expressed in the YYYY-MM-DD format

{j—& This element is not widely used in the payment industry. For
the use case of interbank, it is evenless likely to be utilized.

Payment Information>’ Pooling Adjustment Date




pain.001 Interbank Customer Credit Transfer Initiation — Debtor

: : Mandatory Name (where a BIC
The 1SO 20022 pain messages describes the party whose account jeantifier iZ not pro(vided) by

Is debited for a transaction as the Debtor. I which the party is known
The Debtor sub elements describe the Debtor in greater detail.

N |
By we— Nested element capturing either Postal
e structured or unstructured Debtor Aclees
rr— address details.
e Note: Structured address is Debtor
e strongly recommended with
— mandatory Town Name and
T —— Country
| Pmicam
— Nested element capturing the
— various types of identifiers for
: .:.... the party e.g. BIC, LEI etc.
[ Comtn
R Optional element to Country of
| e capture the Debtor’s ISO Residence

country code of residence

In order to process the pain.001 interbank into a CBPR+ payment, CBPR+
requires either structured or unstructured postal address.

@ Take me to an explanation of CGIl Postal Address

Payment Information>’ Debtor




pain.001 Interbank Customer Credit Transfer Initiation — Debtor Account

Min1l- Max 1

The pain.001 Debtor Account is used to capture the account information for which debit entry will be
made as a result of the transaction, which will be also reflected in their account Statement.

The Debtor Account uses a variety of nested elements to capture information related to
the account.

mind=wiaxd Identification identifies the account maintained at the Debtor Agent (Account Servicing
Institution)

umommaam Type uses the external Cash Account Type code list to identify the type of account

Mino=max® Currency identifiesthe currency of the account, recommended.

Mino=Max® Name identifies the name of the account as assigned by the Debtor Agent (Account
Servicing Institution)

Mino=Max? Proxy captures an alternative identification of the account number such as an emalil
address. This element has further nested Type which is a choice of external code list or
proprietary code and Identification which are both mandatory where the Proxy element

IS used.

@ Indication of Currency of the Debtor Accountis recommended in case of multi-currency

accounts whereby a single account number is allocated to the Debtor Account.
ase .
Payment Information”>’ Debtor Account
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pain.001 Interbank Customer Credit Transfer Initiation — Debtor Agent

Min1- Max 1

The Debtor Agent is a static role in the pain.001 Customer Credit Transfer Initiation. This agent maintains a
relationship with their customers, the Debtor.

Note: Although the Debtor Agent, Creditor Agent, Debtor and Creditor all maintain static roles in the
pain messages, the description of these parties change in the reporting messages (camt) where the

é% Debtor Agent and Creditor Agent become the Statement Account Servicer and the Debtor and Creditor
become the Statement Account Owner. This will be explored further in the camt Cash Management
Reporting section.

O For Agent Identification, BIC is preferred, alternatively Clearing Member
<~ ID together with Name and Address may be provided.

Payment Information”) Debtor Agent
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pain.001 Interbank Customer Credit Transfer Initiation — Debtor Agent Account

Min 0 - Max 1

The pain.001 Debtor Agent Account is used to capture the account information related to the Debtor

Agent.

The Debtor Agent Account uses a variety of nested elements to capture information
related to the account.

Minl - Max 1
Min 0 - Max 1
Min 0 - Max 1

A
Ll

Min0 - Max 1
Min0 - Max 1

Identificationidentifies the account maintained at the Account Servicing Institution

Type uses the external Cash Account Type code list to identify the type of account
Currency identifies the currency of the account

Name identifies the name of the account as assigned by the Account Servicing Institution
Proxy captures an alternative identification of the account number such as an emalil
address. This element has further nested Type which is a choice of external code list or
proprietary code and Identification which are both mandatory where the Proxy element is
used.

ﬁ-& Debtor Agent and Creditor Agent are Financial Institutions, therefore
the nested elements Name and Proxy are unlikely to be used.

Payment Information>) Debtor Agent Account
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pain.001 Interbank Customer Credit Transfer Initiation — Instruction For Debtor Agent

Min0 - Max 1

The Instruction for Debtor Agent element within the pain.001 message optionally provides information
related to the processing of the payment.

The Instruction for Debtor Agent element offers a maximum of 140 characters to
further information related to the processing of the payment instruction, that may need to
be acted upon by the Debtor Agent, depending on bilateral agreement.

Payment Information) Instruction For Debtor Agent
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pain.001 Interbank Customer Credit Transfer Initiation — Ultimate Debtor

Min 0 - Max 1 Min 0 - Max 1

The pain.001 message introduces Ultimate Debtor and Ultimate Creditor.
The Ultimate Debtor element should not be confused with an Initiating
Party who may send a payment initiation request on behalf of the Debtor,
for example, Payment Factory.

Ultimate Ultimate

Debtor OIelI{0)l PR+ premise is that an Ultimate Debtor has no financial regulated direct
account relationship with the corresponding Debtor. Likewise, an Ultimate
Creditor has no financial regulated account relationship with the
corresponding Creditor.

The Ultimate Debtor and Ultimate Creditor can be identified by a combination of Name and structured
address or Organisation ID (e.g., BIC, LEI), Private ID and Country Of Residence.

Ultimate Debtor exists at the Payment Information Level and TransactionLevel. Since CBPR+
é% interbank pain.001 is restricted to single transaction, Ultimate Debtor should be used at the Transaction
Level unless bilaterally determined.

Payment Information>) Ultimate Debtor
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pain.001 Interbank Customer Credit Transfer Initiation — Charge Bearer

Min 0 - Max 1

The Charge Bearer element exists at the Payment Information level and Transaction level. It uses an
embedded code to specify which party/parties would bear any charges associated with processing the
payment transaction. This element is comparable with MT Field 71A ‘Details of Charges’

e
CRED  Creditor

DEBT Debtor

N A
71A: Details Description “
SHAR  Shared f Ch -
OF Lharges  m=fg\ Beneficiary <=

OUR Our Customer Charges
SHA Shared Charges

O Charge Bearer at the Payment Information Level and the Transaction Levelis mutually
as exclusive. It should be used at the Transaction Level unless bilaterally determined.

Payment Information>) Charges Account
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pain.001 Interbank Customer Credit Transfer Initiation — Charges Account

Min0 - Max 1

The pain.001 optional Charges Account element, which is used to process charges associated with a
transaction.

: % Charges account should be used when charges have to be booked to an account different

b from the account identified in debtor's account.

é% This element is not widely used in the payment industry.

Payment Information>) Charges Account




pain.001 Interbank Customer Credit Transfer Initiation — Charges Account Agent

Min 0 - Max 1
The pain.001 optional Charges Account Agent element, which is used to specify the agent that services a
charges account.

A

u | Charges account agent should only be used when the charges account agent is different

b from the debtor agent.

é% This element is not widely used in the payment industry. It should also be noted that the
ChargesAccountAgentRule inherited from the base message should be ignored as the optional
Branch of DebtorAgentis removed from this Usage Guideline.

Payment Information>) Charges Account Agent




Credit Transfer Transaction Information




pain.001 Interbank Customer Credit Transfer Initiation - Payment Identification

Min1l- Max 1

The pain.001 message contains Payment ldentification which provides a set of elements to identify the
payment of which several are mandatory elements.

a point-to-point reference of 35 characters long will be returned
to account statements if provided by the initiating party.

Note: Instruction Id is mandatory in other CBPR+ messages as it
maps directly with the mandatory Sender's Reference (Field 20)

of the legacy MT payment messages.

Instruction
Identification
Min 0 - Max 1

Payment
|dentification

an end-to-end reference provided by the Debtor which
must be passed unchanged throughout the payment and

Endl o [Eqs reported to the Creditor.

Identification note: if the Debtor has not provide an end-to-end identifier, the
Min 1 - Max 1 G Debtor Agent may populate “NOTPROVIDED” to comply the

mandatory need of this element.

the Unique End-to-end Transaction Reference created using the

N UUID v4 standard. This reference must be passed unchanged

throughout the payment, it may also be created by the Debtor within

their Payment Initiation request, and also included in reporting

messages. Credit Transfer Transaction Information ~)
(> Payment Identification
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pain.001 Interbank Customer Credit Transfer Initiation — Payment Type Information

Min 0 - Max 1

The pain.001 Payment Type Information provides a set of optional elements where the payment type can
be described.

A nested element which may either use an external ISO Service Level
code or a proprietary code. It is used to identify a particular agreed
service level which should be applied to the payment. Where a
service level is not agreed, it may be ignored.

Service

Level
Min 0 - Max 3

Instruction
Priority

Min 0 - Max 1

A nested element which may either use an external ISO
A choice of Payment Local Instrument code or a proprietary code. It can be
imbedded codes T used in combination with Service Level to identify the
representing the ype Local type of local instrument. For example, INST — Instant
. Instrument/ Credit Transfer for SEPA Service Level.
urgency Information
considered by the

Note: the ISO instrument codes are registered by

Instructing party. specific community group (captured in the code list)

This point-to-point
information may
be used by the A nested element which may either use an external ISO Category Purpose code or

instructed party to a proprietary code. It is used to identify the category of payment. For example, DIVI

differentiate the Category | s the payment of dividends. _ _ _
Purpose Credit Transfer Transaction Information )

Min 0 - Max 1 (>> Payment Type Information
Payment Type Information at the Payment Information Level and Transaction Level is

My mutually exclusive. It should be used at the Transaction Level unless bilaterally determined.




pain.001 Interbank Customer Credit Transfer Initiation — Currency and Amount

Min1l- Max 1

The pain.001 nested Amount element has a choice of either Instructed Amount or Equivalent Amount to
capture the amount and currency of the Customer Credit Transfer Initiation.

The Instructed Amount captures currency and amount of money to be moved
Instructed \ between the Debtor and Creditor, before deduction of charges, expressed in the
Amount currency as ordered by the initiating party. This amount has to be transported
unchanged through the transaction chain. This element is comparable with the

‘ legacy Field 33B.

The Equivalent Amount nested element captures currency and Amount of
money to be moved between the Debtor and Creditor, before deduction of
charges, and is expressed in the currency of the Debtor's account. The
Currency Of Transfer element capture the equivalent currency to be
transferred which the first agent will convert the credit transfer into.

Equivalent

Amount

Credit Transfer Transaction Information ) Currency and Amount C{=
) Instructed Amount

(> Equivalent Amount



pain.001 Interbank Customer Credit Transfer Initiation — Exchange Rate Information

Min0- Max 1

The pain.001 Exchange Rate Information element provides details on the currency exchange rate and
contract.

Currency in which the rate of exchange is expressedin a currency
exchange. For example, 1GBP = xxxCUR, the unit currency is GBP.

Exchange _
Exchange The factor used for conversion of an amount from one
Rate Rate currency to another. This reflects the price at which one
] currency was bought with another currency.
Information

T Rate Type Specifies the type used to complete the currency

exchange, such as SPOT, SALE or AGRD (Agreed).

Unique and unambiguous reference to the foreign : : :
Contract e Credit Transfer Transaction Information )
Identification] €XCchange contract agreed between the Initiating e ———
Party/Debtor and the Debtor Agent. HEETOE A OTTETon




pain.001 Interbank Customer Credit Transfer Initiation — Charge Bearer

Min0- Max 1

The Charge Bearer element exists at the Payment Information level and Transaction level. It uses an
embedded code to specify which party/parties would bear any charges associated with processing the
payment transaction. This element is comparable with MT Field 71A ‘Details of Charges’

e
CRED  Creditor

DEBT Debtor

N A
71A: Details Description “
SHAR  Shared f Ch -
OF Lharges  m=fg\ Beneficiary <=

OUR Our Customer Charges
SHA Shared Charges

Charge Bearer at the Payment Information Level and the Transaction Levelis

mutually exclusive. It should be used at the Transaction Level unless bilaterally
|® determined.

Credit Transfer Transaction Information &)
(> Charge Bearer
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pain.001 Interbank Customer Credit Transfer Initiation — Cheque Instruction

Min 0 - Max 1
The Cheque Instruction information block contains a set of elements needed to issue a cheque. The following
types of cheques are commonly used in the market:

Cheque Code Description
Type

Bank BCHQ Chequedrawn on the account of the debtor's financial institution, which is debited
Cheque on the debtor's account when the cheque is issued. These cheques are printed by
o the debtor's financial institution and paymentis guaranteed by the financial
E Iovg~ institution. Synonymis ‘cashier's cheque'.
Customer CCHQ Chequedrawn on the account of the debtor and debited on the debtor's account
Cheque when the cheque is cashed. Synonym s 'corporate cheque'.
Draft DRFT A guaranteed bank cheque with a future value date (do not pay before], which in

commercial terms is a 'negotiatable instrument': the beneficiary canreceive early
payment from any bank under subtraction of a discount. The ordering customer's
accountis debited on value date.

The Delivery Method element specifies the method to be used in delivering the cheque by the Debtor Agent.
For example, a code CRCD is usedto courier the cheque to the Creditor.

Credit Transfer Transaction Information &)
Cheque Instruction
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pain.001 Interbank Customer Credit Transfer Initiation — Ultimate Debtor

Min 0 - Max 1 Min 0 - Max 1

The pain.001 message introduces Ultimate Debtor and Ultimate Creditor.
The Ultimate Debtor element should not be confused with an Initiating
Party who may send a payment initiation request on behalf of the Debtor,
for example, Payment Factory.

Ultimate Ultimate

Debtor OIelI{0)l PR+ premise is that an Ultimate Debtor has no financial regulated direct
account relationship with the corresponding Debtor. Likewise, an Ultimate
Creditor has no financial regulated account relationship with the
corresponding Creditor.

The Ultimate Debtor and Ultimate Creditor can be identified by a combination of Name and structured
address or Organisation ID (e.g., BIC, LEI), Private ID and Country Of Residence.

Ultimate Debtor exists at the Payment Information Level and TransactionLevel. Since CBPR+
é% interbank pain.001 is restricted to single transaction, Ultimate Debtor should be used at the Transaction
Level unless bilaterally determined.
Credit Transfer Transaction Information )
(>> Ultimate Debtor
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pain.001 Interbank Customer Credit Transfer Initiation — Intermediary Agents

Min 0 - Max 1

The pain.001 has three optional Intermediary Agent (1,2 and 3) elements. These agents represent the agent(s)
that exist between the Debtor Agent and the Creditor Agent.

« If more than one intermediary agent is present, then Intermediary Agent 1 identifies the
A agent between the Debtor Agent and the Intermediary Agent 2.
I I I I « If more than two intermediary agents are present, then Intermediary Agent 2 identifies the

agent between the Intermediary Agent 1 and the Intermediary Agent 3.
« If Intermediary Agent 3 is present, then it identifies the agent between the Intermediary
Agent 2 and the Creditor Agent.

More commonly the ISO 9362 Financial Institution Business ldentifier Code is considered the
best practice de factor standard for ‘many to many’ / correspondent banking payments.

Other options to identify the Intermediary Agent
include:

* Clearing System Member ID

« LEI (Legal Entity Identifier)

 Name and either structured, or unstructured

Postal Address

Credit Transfer Transaction Information &)
> Intermediary Agent 1

In order to process the pain.001 interbank into a CBPR+ payment, CBPR+ >/ Intermediary Agent 2
> Intermediary Agent 3

requires either structured or unstructured postal address.
79
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pain.001 Interbank Customer Credit Transfer Initiation — Intermediary Agent Account

Min 0 - Max 1

The pain.001 Intermediary Agent (1,2 and 3) Accounts are used to capture the account information
related to these Agents.

The Intermediary Agent Account uses a variety of nested elements to capture
information related to the account.

mind=viaxd Identification identifies the account maintained at the Account Servicing Institution.

Mino=Maxil Type uses the external Cash Account Type code list to identify the type of account.

Mino=Maxi Currency identifiesthe currency of the account.

Mino=Max® Name identifies the name of the account as assigned by the Account Servicing Institution.

Min0=MaxI Proxy captures an alternative identification of the account number such as an emalil
address. This element has further nested Type which is a choice of external code list or
proprietary code and Identification which are both mandatory where the Proxy element is
used.

A
Ll

Credit Transfer Transaction Information &)

. . . . . (> Intermediary Agent Account 1
ﬁ-& Intermediary Agent is a Financial Institution, therefore the nested

| N dp likel b q (> Intermediary Agent Account 2
elements Name an roxy are unlikely to be used. T —p———
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pain.001 Interbank Customer Credit Transfer Initiation — Creditor Agent

Min 0 - Max 1

The Creditor Agent is a static roles in the pain.001 Customer Credit Transfer Initiation. This agent maintain a
relationship with their customers, the Creditor.

S
Ll

Note: Although the Debtor Agent, Creditor Agent, Debtor and Creditor all maintain static roles in the
pain messages, the description of these parties change in the reporting messages (camt) where the

é_% Debtor Agent and Creditor Agent become the Statement Account Servicer and the Debtor and Creditor
become the Statement Account Owner. This will be explored further in the camt Cash Management
Reporting section.

. . ) . . Credit Transfer Transaction Information &)
For Agent Identification, BIC is preferred, alternatively Clearing Member :
() Creditor Agent
ase

ID together with Name and Address may be provided. o




pain.001 Interbank Customer Credit Transfer Initiation — Creditor Agent Account

Min 0 - Max 1

The pain.001 Creditor Agent Account is used to capture the account information related to the Creditor Agent.

The Creditor Agent Account uses a variety of nested elements to capture information
related to the account.

wind=viaxd Identification identifies the account maintained at the Account Servicing Institution

Mino=Maxdl Type uses the external Cash Account Type code list to identify the type of account

Mino=Maxi Currency identifiesthe currency of the account

Mino=Max® Name identifies the name of the account as assigned by the Account Servicing Institution

Min0=MaxI Proxy captures an alternative identification of the account number such as an emalil
address. This element has further nested Type which is a choice of external code list or
proprietary code and Identification which are both mandatory where the Proxy element is
used.

A
Ll

ﬁ-& Debtor Agent and Creditor Agent are Financial Institutions, therefore Credit Transfer Transaction Information )
the nested elements Name and Proxy are unlikely to be used. ) Creditor Agent Account
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pain.001 Interbank Customer Credit Transfer Initiation — Creditor

. . S— Mandatory Name (where a BIC
The 1SO 20022 pain messages describe the Creditor as the party jentifier iZ notpro(vided) by

whose account was credited for a transaction. The Creditor sub which the party is known
elements describe the Creditor in greater detail.

~ Doprimed /
- S Diparmens Nested element capturing either
: Postal
= structured or unstructured Creditor
d4d detail Address .
e address details. | ~ Credltor
R yr—r— Note: Structured address is
e @ strongly recommended with
mandatory Town Name and
= Pl Bax
Country
Poalal A Ri  pe—— R
== Nested element capturing the
— various types of identifiers for
L hea the party e.g. BIC, LEI etc.
Dininicl Msms
- i
| S Optional element to Country of
| capture the Creditor'sISO \ Residence

country code of residence

In order to process the pain.001 interbank into a CBPR+ payment, CBPR+

requires either structured or unstructured postal address. Credit Transfer Transaction Information <)

Take me to an explanation of CGI Postal Address ) Creditor




pain.001 Interbank Customer Credit Transfer Initiation — Creditor Account

~Min0-Max 1
The pain.001 Creditor Account is used to capture the account information for which credit entry will be

made as a result of the transaction, which will be also reflected in their account Statement.

The Creditor Account uses a variety of nested elements to capture information related to
the account.

Identification identifies the account maintained at the Creditor Agent (Account
Servicing Institution)

Type uses the external Cash Account Type code list to identify the type of account
Currency identifies the currency of the account

Name identifies the name of the account as assigned by the Creditor Agent (Account
Servicing Institution)

Proxy captures an alternative identification of the account number such as an email
address. This element has further nested Type which is a choice of external code list or
proprietary code and Identification which are both mandatory where the Proxy element

Is used.
é% Creditor Accountis not required for cheque payments.

Credit Transfer Transaction Information &)
(>) Creditor Account
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pain.001 Interbank Customer Credit Transfer Initiation — Ultimate Creditor

Min0-Max 1 Min0- Max 1
The pain.001 message introduces Ultimate Debtor and Ultimate Creditor.

_ The Ultimate Debtor element should not be confused with an Initiating
Ultimate Party who may send a payment initiation request on behalf of the Debtor,
Party for example, Payment Factory.

Ultimate Ultimate CBPR+ premise is that an Ultimate Debtor has no financial regulated direct

Debtor Creditor account relationship with the corresponding Debtor. Likewise, an Ultimate
Creditor has no financial regulated account relationship with the
corresponding Creditor.

The Ultimate Debtor and Ultimate Creditor can be identified by a combination of Name and structured
address or Organisation ID (e.g., BIC, LEI), Private ID and Country Of Residence.

Credit Transfer Transaction Information &)
(> Ultimate Creditor
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pain.001 Interbank Customer Credit Transfer Initiation — Instruction For Creditor Agent

Min 0 — Max 2
The Instruction for Creditor Agent element within the pain.001 message optionally provides information
related to the processing of the payment for the Creditor Agent.

The Instruction for Creditor Agent element offers a multiplicity of up to 2 occurrences of
information. This element enables:
» the use of an embedded choice of code to describe the instruction (e.g. CHQB — Pay
Creditor by Cheque)
A » free format instruction information
Ll » or both, where the free format complements the code.
g The use of this element may be bilaterally agreed with the Creditor Agent. It must be passed
on throughout the life cycle of the transaction until the payment reaches the Credit Agent.

Credit Transfer Transaction Information )

fﬁ-& Note that usage of these codes may trigger non-STP with potential > Instruction for Creditor Agent
additional costs involved or potential rejects of payments.
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pain.001 Interbank Customer Credit Transfer Initiation — Instruction For Debtor Agent

Min0 - Max 1

The Instruction for Debtor Agent element within the pain.001 message optionally provides information
related to the processing of the payment.

The Instruction for Debtor Agent element offers a maximum of 140 characters to
further information related to the processing of the payment instruction, that may need to
be acted upon by the Debtor Agent, depending on bilateral agreement.

Credit Transfer Transaction Information )
) Instruction for Debtor Agent
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pain.001 Interbank Customer Credit Transfer Initiation — Purpose
Min 0 - Max 1

The Purpose element within the pain.001 message captures the reason for the payment transaction which
may either use an external ISO Purpose code or a proprietary code.

The purpose is used to capture the nature of the payment, e.g., IVPT Invoice Payment, FEES Payment of

Fees etc. and should not be confused with Regulatory Reporting codes. By definition this information is
typically defined by the Debtor.

The externalised Purpose code set is classified by the purpose, for example commercial, for

au which the numerous codes within the classification are each described by Name and
Yy Definition.

For example, LIMA s classified within the Cash Management categorisation, with the Name
Liquidity Management described as a Bank initiated account transfer to support zero target
balance management, pooling or sweeping.

Category Purpose also captures a high-level purpose, which unlike Purpose is less granular but can
@% trigger special processing e.g., Category Purpose code SALA ‘Salary Payment’ may trigger a reporting
process which restricts sensitive data i.e., individual salary names.
Credit Transfer Transaction Information &)
) Purpose
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pain.001 Interbank Customer Credit Transfer Initiation — Regulatory Reporting

Min 0 - Max 10
The Regulatory Reporting block within the pain.001 message is nested to capture regulatory and statutory
information needed to report to the appropriate authority/s.

Min 0 - Max 1
The Debit Credit Reporting Indicator utilises an embedded choice
of code to indicate whether the regulatory reporting applies to the:
 DEBT (debit)
« CRED (credit)

L
= * BOTH
.

]

Min0 - Max 1

The Authority element captures the Name and Country code of the

Authority/Entity requiring the regulatory reporting information.
Min 0 - Max *

The Details element provides the detail on the regulatory reporting

information.

Credit Transfer Transaction Information>> Regulatory Reporting™~)
(1= Debit Credit Reporting Indicator
(> Authority
(> Details
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pain.001 Interbank Customer Credit Transfer Initiation — Tax

Min0- Max 1

The pain.001 nested Tax element captures information related to tax. The tax information block is applicable
when tax information is used by the clearing or the local regulatory authority(s).

This element caters for two main types of tax related payments:
» Tax payment obligation that is required to be transmitted with a payment
» Information that accompanies an actual payment of a tax obligation

The follow nested elements may be used to capture detailed tax information:

Min 0 —Max 1 Min 0—Max 1 Min 0 —Max 1 Min 0 —Max 1 Min 0—Max 1 Min 0-Max 1

=

Total
Creditor Reference Taxable
bebtor Number Base Amount

©

Min 0 —Max 1

® ©

Min 0—Max 1

Date Sequence

Record

©

Number

Tax information block is also available within the Structured Remittance Information block which is applicable

when tax information is used by the creditor as part of remittance information. : : :
Credit Transfer Transaction Information &)

O) Tax

©
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pain.001 Interbank Customer Credit Transfer Initiation — Related Remittance Information
Min 0 — Max 10

The Related Remittance Information element within the pain.001 message is nested to provide information
related to the handling of remittance information.

Min 0 - Max 1
The Remittance Identification captures a unique reference assigned by the initiating party of the payment
to identify the remittance information sent separately from the payment instruction.

Min 0 - Max *

The Remittance Location Details uses a set of nested elements to provide information on either the

location of or the delivery of remittance information.

— » Method requires a code from an embedded list to detail the method used to deliver the remittance

E— advise information e.g. EMAL (email)

— » Electronic Address provides an electronic address for which an agentis to send the remittance
information to e.g. the email address. It may also reference a URL where remittance information
may be deposited or retrieved.

» Postal Address provides the postal address to which an agent is to send the remittance information

Unlike CBPR+ pacs messages, in the interbank pain.001 message, Related Remittance Information and
Remittance Information are non-mutually exclusive due to a corporate use case of populating both information
blocks for detailing remittance advices which are part of value-added service offered by the Debtor Agent.

o SCORE Guideline: If the Related Remittance Information is used, and a Remittance Identificationis
a8 provided, it is recommended that the Remittance Identification equal the End To End Identification.
Credit Transfer Transaction Information &)

(> Related Remittance Information
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pain.001 Customer Credit Transfer Initiation — Remittance Information

Min 0 - Max 1

The optional Remittance Information element within the pain.001 message is nested to provide either
Structured or Unstructured information related to payment, such as invoices.

Remittance Information enables the matching/reconciliation of an entry that the payment is intended to settle.

Min0- Max 1

The Unstructured sub element captures free format Remittance Information which is
restricted in interbank CBPR+ to 140 characters to ensure backward compatibility with the

— legacy MT message during coexistence.
— Min 0 — Max * _ _ _ _ _ _
The Structured element is nested capturing rich structured Remittance Information, and is
unlimited in its multiplicity, but must not exceed 9,000 characters of business information
(does not include the xml element identification)
The use of this nested element should be bilaterally/multilaterally agreed, to ensure end-to-
end transportation of this data.
Credit Transfer Transaction Information )
Recommend to refer to CGI-MP Document Centre for Country ) Remittance Information
( iE ) ] requirements on Remittance Information. O Sl

(> Unstructured
93
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pain.001 Interbank Customer Credit Transfer Initiation — Structured Remittance Information

The bilaterally/multilaterally agreed Remittance Information whichis Structured must not exceed 9,000 characters of business
content (i.e. the information). This nested elementis used to capture a variety of structured remittance information.

Falarrod Croditar | A divsns
Tas daburmiaid
De-ciimiist Ralsfsiiza Ivw cabizar Iiw @il s i Pasb Lascs

G
. ’ : * ~ The Creditor Remittance Information is provided to
i | l | l | l | l "l ﬁ the Creditor in the Cash Management Reporting
messages’ Remittance Information component, for
example of Structured invoice information example, the camt.053 Bank to Customer Statement.

SIS st xml tag In this example Referred Document
S ) <RirdDocirf> é’% Infor_mfat.ion anc_l its nested elements have

oo _ multiplicity which support up to 9,000

| business Whereby  this

character of information.
element names CodeOr Proprietary  ISeleligil ke information element can be repeated to include more

<Cd> CINV coded information such as another invoice.
<Nb> A0000101

Related Date <Dt> 2019-10-29
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pain.001 Interbank Customer Credit Transfer Initiation — Structured Remittance Information

The Creditor Reference in the Creditor Remittance Information component in the structured remittance
information is generated by Creditor to inform the Debtor who has to include the reference in the Remittance
Information component of the pain.001.

Creditor Reference in the Structured Remittance Information is based on ISO 11649
+  2letters“RF”
« 2 digits check digit
« 21 letters/digits creditor reference
Facilitates STP and auto-match with the creditor reference and its account receivable

« A vendor can add the creditor reference to its invoice. When a customer pays the invoice, they write the creditor
reference instead of the invoice number in the payment message (e.g., MT 101 F70 which will be carriedin MT
103)

 Whenthe vendorreceives the payment, it can auto-match the incoming credit entry and the creditor reference
extracted from the statement (e.g., MT 940 F61/86)

SCORE Guideline: For Creditor Reference information, ininstances where the

Creditor Reference Type code is SCOR (Structured Communication Reference)
&®® and the Creditor Reference is structured in accordance with ISO 11649, the ®  Remittance Information

Issuer should be specified with the text ‘ISO’ (without the quote marks) 5>)Structured

Credit Transfer Transaction Information )

1SO 20022 Programme 2021 Corporate Work Group Confidentiality: Restricted 95




Index of pain.001 Use Cases

Use case should be considered as a principal example whereby use case may be cross referenced e.g., a use case involving a Market Infrastructure
can apply the Market Infrastructure legs to other use cases.

Interbank Customer Credit Transfer Initiation - Relay

Use Case pn.1.1.1 — High Level Payment Initiation Interbank ‘relay’ (pain.001)

Use Case pn.1.1.1.a — High Level Payment Initiation Interbank ‘relay’ (pain.001) Multi-bank Sweep

Use Case pn.1.1.2 — High Level Payment Initiation Interbank ‘relay’ (pain.001) involving a Payment Market Infrastructure

Interbank Customer Credit Transfer Initiation —Authorised Party

Use Case pn.1.2.1 — High Level Payment Initiation Interbank (pain.001) by an Authorised Party

Use Case pn.1.2.1.a. — High Level Payment Initiation Interbank (pain.001) Fl-Initiated Sweep (Long position at the Secondary Account)
Use Case pn.1.2.1.b. — High Level Payment Initiation Interbank (pain.001) by an Authorised Party to pay themselves as the Creditor

Interbank Customer Credit Transfer Initiation — Financial Institution
Use Case pn.1.3.1 — High Level Payment Initiation Interbank (pain.001) Financial Institution Payment Initiation

96




High Level Payment Initiation Interbank ‘relay’ (pain.001) Use Case pn.1.1.1

In the interbank relay scenario, the Forwarding Agent relays the pain.001 message to the Debtor Agent which
will debit the account of the Debtor and initiate a credit transfer.

& pain.001 Interbank pain.001 H
-------------------------- -pacs.008 -Camt,053

-----------------------------

Debtor Agent (A) debits the
account of Debtor and
initiates a credit transfer by
forwarding a local credit
transfer message pacs.008

Initiating Party sends a

| payment instruction to the Forwarding Agent (F) relays the

status ACSP (accepted settlement
in progress) to the Initiating Party,
based upon a bilateral agreement

Forwarding Agent

Forwarding Agent (F) forwards

the payment instruction to the

Debtor Agent (A) Debtor Agent (A) provides a Creditor Agent (B) processes the
status update ACSP (accepted payment and sends the statement to
settlement in progress) to the Creditor

Forwarding Agent (F), based
faam upon a bilateral agreement 97




High Level Payment Initiation Interbank ‘relay’ (pain.001) Multi-bank Sweep Use Case pn.1.1.1a

In the interbank relay scenario, the Forwarding Agent relaying the pain.001 message to the Debtor Agent(s)
in this case to sweep excess cash from the account of the Debtor and consolidate cash for a Corporate.

& paln 001 Interbank pain.001
-------------------------- pacs 008 -Camt,053
{ pain.002 m mm | Interbank pain.002 I- -

Debtor Agent (A) debits the
account of Debtor and
initiates a credit transfer by
forwarding a local credit
transfer message pacs.008

Initiating Party sends a payment
instruction to the Forwarding
Agent to sweep excess funds
from its subsidiary’s account to
the master account with Bank B

Forwarding Agent (F) relays the

status ACSP (accepted settlement
in progress) to the Initiating Party,
based upon a bilateral agreement

. Debtor Agent (A) provides a Creditor Agent (B) processes the
ti\%ngz;(jr:](gnﬁgzzhi?ofr??ﬁ;is status upda}te ACSP (accepted payment and notifies Creditor of a
Debtor Agent (A) settlemgnt in progress) to the successful sweep through the
Forwarding Agent (F), based statement
faam upon a bilateral agreement o




High Level Payment Initiation Interbank ‘relay’ (pain.001) involving a Payment Use Case pn.1.1.2
Market Infrastructure

In the interbank relay scenario, the Forwarding Agent relays the pain.001 message to the Debtor Agent which
will debit the account of the Debtor initiate a credit transfer through a Payment Market Infrastructure.

Initiating Party sends a Debtor Agent (A) 'deblts the gccount Forwarding Agent (F) relays the
payment instruction to the of Debtor and initiates a credit status ACSP (accepted settlement
Forwarding Agent transfer by forwarding a local credit in progress) to the Initiating Party,
transfer message pacs.008 to a based upon a bilateral agreement
Payment Market Infrastructure
e , (PMI)
Forwarding Agent (F) forwards
the payment instruction to the
Debtor Agent (A) Debtor Agent (A) provides a status Creditor Agent (B) receives local

update ACSP (accepted settlement credit transfer message via the

in progress) to the Forwarding Payment Market Infrastructure
Agent (F), based upon a bilateral (PMI) and credits the Creditor
agreement

“-,,-,' Market Infrastructure will either conform to HVP S+ guidelines or establish their own 99
usage guidelines based on the ISO 20022 standard.



High Level Payment Initiation Interbank (pain.001) by an Authorised Party

In the scenario Authorised Party Initiation, the Initiating Party (Agent 1) initiates a payment from the Debtor’s

account based on Debit Authorisation already in place between the Debtor and the Debtor Agent

L0

Debit

Authorisation

A

As a pre-requisite the Debtor
provides Debit Authorisation to
Agent A, which allows Agent |
to Initiate Payment from their
account

Debtor Agent (A) debits the account of
Debtor and initiates a credit transfer

Agent (I) initiates a payment
request (pain.001) to the Debtor
Agent (A) to mowve fund from the
Debtor's account, as an
authorised party.

Debtor Agent (A) optionally provides a
status update to the Initiating Party
(Agent I), based upon a bilateral
agreement

Creditor Agent (B) receives the credit
transfer message, credits the Creditor, and
sends a camt.053 (statement) at the end of
the business day to the Creditor. An optional
status report is sent to the previous Agent
based upon a bilateral agreement

Use Case pn.1.2.1
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High Level Payment Initiation Interbank (pain.001) FI-Initiated Sweep (Long Use Casepn.1.2.1a
position atthe Secondary Account)

In the interbank sweep scenario, the Initiating Party (Agent ) initiates the pain.001 message to the Debtor
Agent to sweep excess cash from the account of the Debtor and consolidate the cash for a Corporate.

—

Sweep
Contract

A

Agent | receives intraday
balance report from Debtor
Agent (A) on behalf of their
mutual customer.

Debtor Agent (A) debits the account of
Debtor and initiates a credit transfer

Agent (I) initiates a sweep on
behalf of the Corporate by
sending pain.001 to the Debtor
Agent

Debtor Agent (A) optionally provides a
status update to the Initiating Party
(Agent I), based upon a bilateral
agreement

Creditor Agent (B) receives credit transfer
message, credits the Creditor, and sends
a camt.053 (statement) at the end of the
business day to the Creditor. An optional
status report is sent to the previous Agent
based upon a bilateral agreement

See use case p.8.1.2 for a sweeping contract with
a short position
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High Level Payment Initiation Interbank (pain.001) by an Authorised Party to

Use Case pn.1.2.1.b
pay themselves as the Creditor.

In the Authorised Party Initiation scenario, the Initiating Party (Agent 1) initiates a payment from the Debtor’s
account based on Debit Authorisation already in place to move money to themselves as the Creditor

r@_ Debit
Authorisation

@As a pre-requisite the Debtor

_ _ Det Debtor Agent (A) debits the account of Creditor Agent (B) receives the credit transfer
provides Debit Authorisation to Debtor and initiates a credit transfer message, credits the Creditor, and sends a
Agent | to Initiate Payment from their camt.053 (statement) at the end of the
account with the Debtor Agent (A)

business day to the Creditor. An optional
status report is sent to the previous Agent

e based upon a bilateral agreement
Agent (I) initiates a payment request

- Debtor Agent (A) optionally provides a
(pain.001) tothe Debtor Agent (A) to status update to the Initiating Party
move fund from the Debtor’s

) (Agent I), based upon a bilateral
account, as an authorised party, to agreement
themselves as the Creditor

102
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High Level Payment Initiation Interbank (pain.001) Financial Institution Use Case pn.1.3.1
Payment Initiation

The Initiating Party (Agent 1) initiates a payment from their own account with the Debtor Agent to move the
funds to a non-Financial Institution Creditor

m Interbank pain.001 _
___________________ camt.053
1

Agent (), the Debtor, initiates a Debtor Agent (A) debits the account of Creditor Agent (B) receives credit
payment request (pain.001) to Agent (1), the Debtor and initiates a transfer message, credits the Creditor,
the Debtor Agent (A) to move credit tra,nsfer and sends the camt.053 (statement) at
funds from their own account the end of the business day to the non-

FI Creditor. An optional status report is
sent to the previous Agent based upon a
bilateral agreement

Debtor Agent (A) optionally provides a
status update to the Initiating Party
(Agent I), based upon a bilateral
agreement

(T
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Interbank Customer
Payment Status Report




pain.002 Interbank Customer Payment Status Report

The pain.002 message is composed of four building blocks:
pain.002

Group Header which contains a set of characteristics shared by all
individual transactions in the message.

Original Group Information and Status contains the group of
transactions, to which the status report message refers to.

Group Header

\ J Original Payment Information And Status contains information
- N about the original paymentinformation, to which the status report
message refers.

Original Group
Information And Status

Transaction Information And Status provides information on the

- g original transactions to which the status report message refers.
( Y
Original Payment It is used to inform the previous party in the payment chain about the
Information And Status positive or negative status of an instruction. It is also used to report on
\ J a pending instruction.

[Transaction Information
L and Status
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High Level serial message flow: Payment Status Report “Relay” 0ain.002

@) &

Creditor

Forwarding
Agent

Debtor Debtor Agent*|| Creditor Agen

____________ ! Interbank pain.001 |—>
4-" ain.002** l'--: ------------------ :
LA ' < —i Interbank pain.002 I' —— pacs 008

*Debtor Agent is the same as the Initiating Party who initiates the payment status report message.
**or other proprietary method for informing about the status of an instruction

Interbank Customer Payment Status Report message is sent by the Debtor Agent to the previous agent in the payment chain. It is used to

provide notification of a rejected status, as required. The provision of a positive status is determined by a bilateral agreement between the
agents. There are three common use cases:

@ Relay: The pain.002 message is sent by the Debtor Agent to the Forwarding Agent which acts as a concentrating financial institution. It
will forward the pain.002 message to the Initiating Party.

Noting in CGI-MP a pain.002 may also be sent by the Debtor Agent directly to the Initiating Party/Debtor which is outside of the scope of CBPR+,
however the CBPR+ interbank pain.001 message s interoperable with CG-MP.
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High Level serial message flow: Payment Status Report “Relay” 0ain.002

2

Forwarding
Agent

Debtor

Debtor Agent*|| Creditor Agen Creditor

' FINpIus pain.002 :— — — pacs.008

- acsOOZI---
= sz |

*Debtor Agent is the same as the Initiating Party who initiates the payment status report rhessage.
**or other proprietary method for informing about the status of an instruction

FINplus Customer Payment Status Report message is sent by the Debtor Agent to the previous agent in the payment chain. It is used to

provide notification of a rejected status, as required. The provision of a positive status is determined by a bilateral agreement between the
agents. There are three common use cases:

@ Relay: The pain.002 message is sent by the Debtor Agent to the Forwarding Agent which acts as a concentrating financial institution. It
will forward the pain.002 message to the Initiating Party.

O A Payment Initiation Rulebook, available in the ,replacesthe legacy MT
Request for Transfer Service Level Agreement.

Noting in CGI-MP a pain.002 may also be sent by the Debtor Agent directly to the Initiating Party/Debtor which is outside of the scope of CBPR+,
however the CBPR+ FINplus pain.001 message is interoperable with CGI-MP.
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High Level serial message flow: Payment Status Report “Fl Payment Initiation” 0ain.002

_ﬁn@ 8

Debtor Creditor

Interbank Customer Payment Status Report message is sent by the Debtor Agent to the previous agent in the payment chain. It is used to

provide notification of a rejected status, as required. The provision of a positive status is determined by a bilateral agreement between the
agents. There are three common use cases:

Financial Institution Payment Initiation (to non-FI) : The pain.002 message is sent by the Debtor Agent to the Debtor (Financial
@ Institution) who requested to initiate a payment from their account with the Debtor Agent to move funds to a non-Financial Institution
Creditor.
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High Level serial message flow: Payment Status Report “Direct Debit Initiation Relay” . ;0

Debtor Agent i @or Agent Forwardlng
! Agent

, Interbank pain.008 |—
pacs.003 "= = Interbank pain.002 = =p>
:'---g pacs.002 |--->
it

*Initiating Party may alternative represent an authorised party such as a head office
**or other proprietary method for instructing a direct debit initiation request.

Debtor Creditor

°
o -
= .
o :
o
o}

*

*

Interbank Customer Direct Debit Initiation message is sent by the Initiating Party to the Forwarding Agent or the Creditor Agent. It is used to
request single or bulk collection(s) of funds from one or various debtor’s account(s) to a creditor.

Relay: Interbank pain.008 message is sent by the Initiating party (the Creditor or authorised party) to the Forwarding Agent which ects as a
concentrating financial institution. It will forward the pain.008 message to the Creditor Agent to initiate the direct debit instruction(s).

*Noting in CGI-MP pain.008 may also be sent by the Initiating Party/Creditor directly to the Creditor Agent which is outside of the scope of CBPR+.
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pain.002 Interbank Customer Payment Status Report - Message Identification

Min 1 - Max 1
Each 1SO20022 payment message has a Message Identification element, located in the
Group Header. This 35 character identifier is a point-to-point reference used to unambiguously
identify the message.

For Payment Initiation (pain) messages the Message Identification has no exact equivalent in
the legacy MT payment message. However, the Sender’s Reference (Field 20) could be
considered as a similar comparison where a pain message contains a single Transaction.

Payment Identification elements to capture reference related to the individual transaction

ﬁ E Each transaction’s Credit Transfer Transaction Information contains a variety of nested
such as a UETR (Unique End-to-end Transaction Reference).

@ For arelay scenario, Forwarding Agent should respectthe Message ID provided by the
~ Initiating Party (Debtor Agent) of the pain.002.

Group Header > Message Identification



pain.002 Interbank Customer Payment Status Report — Creation Date Time

Min1l- Max 1

The pain.001 message Creation Date Time captures the date and time the message was created.

It is defined by ISO Date Time with mandatory date and time components expressed
0 0 in the following formats:

1. Universal Time Coordinated (UTC) time YYYY-MM-DDThh:mm:ss.sssZ
2. Local time with UTC offset YYYY-MM-DDThh:mm:ss.sss+/-hh:mm
3. Local time format YYYY-MM-DDThh:mm:Ss.SSS

Unlike other CBPR+ messages, the interbank pain.001 message is more flexible in

é% defining the date and time elements. The most recommended representation is Local time
with UTC offset which was mandated by CBPR+ (2" option). Otherwise use UTC time
(1stoption). Decimal fractions of seconds with 3 digits. Milliseconds are optional.

Group Header ©>) Creation Date Time




pain.002 Interbank Customer Payment Status Report —Initiating Party

Minl-Max 1
The Initiating Party in the context of interbank payment initiation report is
always the Debtor Agent which initiates the pain.002 message. Business
Identifier Code (BIC FI) is mandated to identify the Initiating Party in the
@ pain.002 message. There are three use cases below:

Forwarding Agent which acts as a concentrating financial institution.

It will forward the pain.002 message to the original Initiating Party who

Forwarding) (Authorised can be the Debtor themselves or thfa Authorised Party. This is

[ Agent ][ Party }[F' Debtor} commonly known as a relay scenario.

2. Authorised Party: The Debtor Agent sends the pain.002 to the

Financial Institution (Initiating Party) which has the authority to initiate
a payment on behalf of the Debtor, e.g., multi-bank liquidity sweeps

3. Financial Institution Payment Initiation: The Debtor Agent sends
the pain.002 to the Financial Institution which is the Debtor who
initiate a payment from their account to move funds to a non-Financial

Institution Creditor
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@ 1. Relay: The Debtor Agent sends the pain.002 message to the




pain.002 Interbank Customer Payment Status Report —Forwarding Agent

Min 0 - Max 1

5 The Forwarding Agent is mandatory in a relay scenario whereby the receiver of the pain.002
message is not the original Debtor. In this case, the Initiating Party (the Debtor Agent) has to
u.u, provide Business ldentifier Code (BIC Fl) of the Forwarding Agent in the pain.002 message.

The Forwarding Agent acts as a concentrating financial institution and forwards the pain.002
message to the Debtor or the Initiating Party.

Other options to identify the Forwarding Agent
include:

Financial Clearing -
Institution System gles?::ﬂd
Identification Member Id y

* Clearing System Member ID
« LEI (Legal Entity Identifier)

é‘% For the use case of multi-bank liquidity sweeps, Forwarding Agentis not required.

Group Header > Forwarding Agent
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pain.002 Interbank Customer Payment Status Report —Original Group Information and Status
Min1- Max 1

The pain.002 Customer Payment Status Report uses elements in the Original Group Information and

Status to capture the message identifier and message name of the underlying payment the Payment Status

Report relates to. The mandatory Original Message ldentification contains the point-to-point reference,

and the mandatory Original Message Name ldentification contains the message name of the underlying

payment being reported upon. Optionally the Original Creation Date Time can also be captured.

For example:

Original Message Name |dentification &
“pain.001.001.09” confirms the Status Report is of
a pain.001 Customer Credit Transfer Initiation.

pain.001 —| Interbank pain.001 |—>
Message Message
Identification abcd1234 abcd1234

‘

Message Identification of the underlying payment

% E Original Message Identification must transport the
(e.g., pain.001).

pain.002 4—| Interbank pain.002 I-
Message Message
xy29875 Identification Xyz9875
Original Message abcd1234

Identification

Original Message FNRRReaRe

For arelay scenario, Forwarding Agent (F) should
respect the Message ID provided by the Initiating

ase Party of the pain.001 and pain.002.

j Original Message INNSRPEN <
Identification

pain.001.001.09

® Original Message
Name Identificatior

Name Identificatior

() Original Group Information and Status




pain.002 Interbank Customer Payment Status Report — Original Payment Information
Identification

Min1- Max 1
The pain.002 Customer Payment Status Report uses element Original Payment Information
Identification, located in the Original Group Information and Status. This 35 character identifier
IS a point-to-point reference used to unambiguously identify the payment information group or
batch reference if the message contains multiple transactions.

Since the interbank pain.001 and pain.002 usage guidelines are restricted to one
single transaction, this value is the same as the Original Message ID of the
Original Group Information And Status.

O) Original Payment Information and Status(.)
(> Original Payment Information Identification




pain.002 Interbank Customer Payment Status Report — Original elements

Minl-Max1
The pain.002 Customer Payment Status Report nested Transaction Information And Status element is

used to capture information from the underlying payment that the Payment Status Report relates to.

Mandatory element (in addition to Original Message identification and Original
Message Name Identification described on the previous pages) include:

Original End to End Identification Minl-Max1

Original UETR Min1-Max1
The following element is optional:

Original Instruction Identification Min0-Max1

These Original elements enable the Initiating Party to associate the Payment
Status with the payment they originally sent.

)
M (V)
(K<)
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pain.002 Interbank Customer Payment Status Report — Transaction Status and Status Reason
Information a—

The pain.002 Customer Payment Status Report Transaction Status utilizes the externalized ISO Payment
Transaction Status code list to provide a status update on a pain message previously received. The

Transaction Status element is arguable the most significant/core parts of the pain.002 and optionally may
further be complimented with Status Reason Information.

Min 0 - Max 1

The nested Status Reason Information enable the optional inclusion of:

Originator — the party that issues the status. Typically, the pain.002 Initiating Party and
therefore Originator is not necessary.

Reason — which utilises an ISO external Status Reason code. For example, AC04 ‘Closed
Account Number’ would compliment a RJCT (Reject) Transaction Status.

Additional Information —a text element to provide further status reason information,
necessary where the Reason code is NARR

Note: A Reason code must be provided where the Transaction Status RJCT (Reject) code is used.

ill
I

Transaction Information and Status’>)
(> Transaction Status ;49
(> Status Reason Information




pain.002 Interbank Customer Payment Status Report - Payment Transaction Status Code

Definitions and High Level Use Cases

ISO Definition High Level Use Case

ACCC
ACCP

ACFC
ACIS

ACSC
ACSP

ACTC

ACWC

ACWP

CPUC

PDNG

RCVD

S

é RJCT

AcceptedSettlementCompleted

AcceptedCustomerProfile

AcceptedFundsChecked

AcceptedandChequelssued

AcceptedSettlementCompleted

AcceptedSettlementinProcess

AcceptedTechnicalValidation

AcceptedWithChange

AcceptedWithoutPosting

CashPickedUpBy Creditor

Pending

Received

Rejected

Settlement on the creditor'saccount hasbeen completed.

Preceding checkof technical validation wassuccessful. Customer
profile checkwas also successful.

Preceding checkof technical validationand customer profile was
successful and an automatic fundscheckwas positive.

Paymentinstructionto issue a cheque hasbeen accepted, and the
cheque hasbeen issued but notyet been deposited orcleared.

Settlement hasbeen completed.

All preceding checkssuch astechnical validationand customer

profile were successful and therefore the paymentinitiationhasbeen

accepted forexecution.

Authentication and syntactical and semantical validation are
successful

Instruction isaccepted but a change will be made, such asdate or
remittance not sent.

Paymentinstructionincluded inthe credittransferisaccepted
without being posted to the creditor customer'saccount.

Cash has been picked up by the Creditor.

Paymentinitiation orindividual transaction included in the payment
initiation ispending. Further checksand status update will be
performed.

Paymentinitiationhasbeen received by the receiving agent.

Paymentinitiation orindividual transaction included in the payment
initiation hasbeen rejected.

Sent by Creditor Agent to confirm the settlement on the creditor’s account

Sent by any Agent in the payment chain to confirm acceptance prior to
technical validation.

Sent by any Agent in the payment chain to confirm the technical validation/
profile w as positive and automatic funds check w as positive.

Sent by any Agent in the payment chain to confirm a cheque has been issued
as requested.

Sent by the Any Agent to confirm settlement of a payment message leg.

Sent by any Agent to the to confirm the payment is accepted follow ing
technical validations being successfully completed.

Sent by any Agent in the payment chain to the previous Agent to confirm the
payment is accepted follow ing technical validations being successfully
completed.

Sent by any Agentin the payment chain to the previous Agent to confirm the
payment is accepted follow ing amendments being made.

Sent by Creditor Agent to the previous Agent to confirm the acceptance of
payment w ithout settlement on the creditor’s account,

Sent by Creditor Agent to the previous Agent to confirm that the cash
collection has been picked up by the Creditor,

Sent by any Agentin the payment chain to the previous Agent as an interim
status w hilst other validations are performed.
Sent by Any Agent to the previous Agent as confirmation that their Customer

Credit Transfer initiation request has been received by the payment engine.

Sent by Any Agent to inform the previous Agent that their Customer Credit
Transfer has been rejected.



Payment Transaction Status —High Levellogical process flow pain.002

The interbank pain.002 Customer This diagram illustrates the logical order in which these codes may be used during the
Payment Transaction Status processing of the Payment Initiation messages (pain) and the interbank Payment Clearing
element facilitates updates fromthe ~ And Settlementmessage (pacs) and the role of the Agents in providing these status.

Debtor Agent to the previous Agent, /ﬁ\

e.g., the Forwarding Agent or the
payment originator (the Debtor/ the
Initiating Party) on changesto the
status of the payment. Such Status
Information messages (pain.002),
with the exception of rejectcode
RJCT which is mandatory in
CBPR+, are bilateral agreed, where

upon a variety of these Transaction PDNG > CPUC A
Statuses may be used by the
Instructed Agent at different stages » ACWP Creditor
of the payment processing. Agent

N ACCC )

./
Transaction Information and Status’>
(> Transaction Status
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Index of pain.002 Use Cases

Use case should be considered as a principal example whereby use case may be cross referenced e.g. a use case involving a Market Infrastructure
can apply the Market Infrastructure legs to other use cases.

Interbank Customer Payment Status Report — Relay

Use Case pn.2.1.1 — High Level Payment Initiation Interbank ‘relay’ status report

Use Case pn.2.1.1.a — High Level Payment Initiation Interbank ‘relay’ status report Multi-bank Sweep

Use Case pn.2.1.2 — High Level Payment Initiation Interbank ‘relay’ status report involving a Payment Market Infrastructure
Use Case pn.2.1.3 — High Level Direct Debit Initiation Interbank ‘relay’ status report involving a Payment Market Infrastructure

Interbank Customer Payment Status Report — Authorised Party

Use Case pn.2.2.1 — High Level Payment Initiation Interbank status report for Authorised Party

Use Case pn.2.2.1.a. — High Level Payment Initiation Interbank status report for Fl-Initiated Sweep (Long position at the Secondary Account)
Use Case pn.2.2.1.b. — High Level Payment Initiation Interbank status report for Authorised Party to pay themselves as the Creditor.

Interbank Customer Payment Status Report — Financial Institution
Use Case pn.2.3.1 — High Level Payment Initiation Interbank status report for Financial Institution Payment Initiation

Interbank multiple Payment Status Reports

Use Case pn.2.4.1 — High Level Payment Initiation Interbank ‘relay’ multiple status reports

Use Case pn.2.4.2 — High Level Rejection of an incomplete ‘relay’ Payment

Use Case pn.2.4.3 — High Level Direct Debit Initiation Interbank ‘relay’ multiple status reports involving a Payment Market Infrastructure
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High Level Payment Initiation Interbank ‘relay’ status report (pain.002) Use Case pn.2.1.1

In the interbank relay scenario, the Debtor Agent sends the pain.002 message to the Forwarding Agent which
relays the same information to the Initiating Party.

& paln 001 Interbank pain.001
-------------------------- pacs 008 -Camt,053
{ pain.002 m mm | Interbank pain.002 I- =

Debtor Agent (A) debits the
account of Debtor and
initiates a credit transfer by
forwarding a local credit
transfer message pacs.008

Initiating Party sends a
payment instruction to the
Forwarding Agent

Forwarding Agent (F) relays the

status ACSP (accepted settlement
in progress) to the Initiating Party,
based upon a bilateral agreement

the payment instruction to the

‘ Forwarding Agent (F) forwards

Debtor Agent (A) Debtor Agent (A) provides a Creditor Agent (B) receives the
status update ACSP (accepted credit transfer message, credits the
settlement in progress) to the Creditor, and sends a camt.053
Forwarding Agent (F), based (statement) at the end of the
upon a bilateral agreement business day 103




High Level Payment Initiation Interbank ‘relay’ status report (pain.002) Use Case pn.2.1.1.a
Multi-bank Sweep

In the interbank relay scenario, the Debtor Agent sends the pain.002 message to the Forwarding Agent which
relays the same information to the Initiating Party.

& paln 001 Interbank pain.001
-------------------------- pacs 008 -Camt,053
{ pain.002 m mm | Interbank pain.002 I- =

Debtor Agent (A) debits the
account of Debtor and
initiates a credit transfer by

forwarding a local credit
transfer message pacs.008

Initiating Party sends a payment
instruction to the Forwarding
Agent to sweep excess funds
from its subsidiary’s account to
the master account with Bank B

Forwarding Agent (F) relays the

status ACSP (accepted settlement
in progress) to the Initiating Party,
based upon a bilateral agreement

Forwarding Agent (F) forwards Debtor Agent (A) provides a Creditor.Agent (B) receives -
. ’ status update ACSP (accepted the credit transfer message, credits
g\:b[é);yzegrt]tlr(lz;ructlon to the settlement in progress) to the the Creditor, and sends a
9 Forwarding Agent (F), based camt.053 (statement) at the end of
vim. upon a bilateral agreement the business day o




High Level Payment Initiation Interbank ‘relay’ status report (pain.002) involving use casepn.2.1.2
a Payment Market Infrastructure

In the interbank relay scenario, the Debtor Agent sends the pain.002 message to the Forwarding Agent which
relays the same information to the Initiating Party.

e 1

__________ | S i e

Initiating Party sends a Debtor Agent (A) 'debits the gccount Forwarding Agent (F) relays the
payment instruction to the of Debtor and initiates a credit status ACSP (accepted settlement
Forwarding Agent transfer by forwarding a local credit in progress) to the Initiating Party,

transfer message pacs.008 to a

based upon a bilateral agreement
Payment Market Infrastructure

) (PMI)

Forwarding Agent (F) forwards

the payment instruction to the

Debtor Agent (A) Debtor Agent (A) provides a status Creditor Agent (B) receives local

update ACSP (accepted settlement credit transfer message via the

in progress) to the Forwarding Payment Market Infrastructure and
Agent (F), based upon a bilateral credits the Creditor

agreement

“-,,-,' Market Infrastructure will either conform to HVP S+ guidelines or establish their own 125
usage guidelines based on the ISO 20022 standard.
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High Level Direct Debit Initiation Interbank ‘relay’ status report (pain.002) Use Case pn.2.1.3
iInvolving a Payment Market Infrastructure

In the interbank relay scenario, the Creditor Agent sends the pain.002 message to the Forwarding Agent
which relays the same information to the Initiating Party.

pacs 003

o . Creditor Agent (A) instructs a ;
Initiating Party sends a direct . 9 (A) . Forwarding Agent (F) relays the
o ; direct debit transaction by
debit instruction to the . i . status ACSP (accepted settlement
. sending a local direct debit : -
Forwarding Agent 003 t0 & P ¢ in progress) to the Initiating Party,
Message pacs. 0 araymen based upon a bilateral agreement
Market Infrastructure

Forwarding Agent (F) forwards Creditor Agent (A) provides a Debtor Agent (B) receives a local
the payment instruction to the status update ACSP (accepted direct debit message via the
Creditor Agent (A) settlement in progress) to the Payment Market Infrastructure and
For_wardmg Agent (F), based upon debits the account of the Debtor
a bilateral agreement

AN
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X Market Infrastructure will establish their own usage guidelines based on the ISO
20022 standard.



High Level Payment Initiation Interbank status report (pain.002) for Authorised  use casepn.2.2.1
Party

In the scenario Authorised Party Initiation, the Debtor Agent sends the pain.002 message to the Financial
Institution which initiated a payment based on Debit Authorisation with the Debtor and the Debtor Agent.

r@_ Debit
Authorisation

As a pre-requisite the Debtor
provides Debit Authorisation to
Agent | to Initiate Payment from
their account with the Debtor

Debtor Agent (A) debits the account of Creditor Agent (B) receives credit transfer

Debtor and initiates a credit transfer message, credits the Creditor and
optionally provided a status report to

Debtor Agent based upon a bilateral

Agent (A) agreement. It also sends the result of the
sweep by camt.052 (intraday sweep) and

Agent (I) ini.tiates a payment Debtor Agent (A) optionally provides a or camt.053 (statement) to the Corporate

request (pain.001) to the Debtor status update to the Initiating Party

Agent (A) to move fund from the (Agent 1), based upon a bilateral

Debtor's account, as an agreement

authorised party.

(T
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High Level Payment Initiation Interbank status report (pain.002) for Authorised  use casepn.2.2.1.a
Party: Fl-Initiated Sweep (Long position at the Secondary Account)

In the scenario Authorised Party Initiation, the Debtor Agent sends the pain.002 message to the Financial
Institution which initiated a liquidity sweep on behalf of a corporate customer based on the sweep contract

— Sweep —\4—|camt.052 |—

Contract
4 Interbank pain.001 pacs.008 »
o) o
% = Interbank pain 002 | =2 | pacs.002_ ==
Agent | receives intraday Debtor Agent (A) debits the account of Creditor Agent _(B) receive; credit transfer
balance report from the Debtor and initiates a credit transfer message, credits the Creditor, and sends
Debtor Agent (A) on behalf a camt.053 (statement) at the end of the business
of their mutual customer day to the Creditor. An optional status report is sent
to the previous Agent based upon a bilateral
agreement
Agent (I) initiates a sweep on Debtor Agent (A) optionally provides a
behalf of the Corporate by status update to the Initiating Party See use case p.8.1.2 for a sweeping contract with
sending pain.001 to the Debtor (Agent 1), based upon a bilateral @ a short position
Agent agreement

(T
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High Level Payment Initiation Interbank status report (pain.002) for Authorised
Party to pay themselves as the Creditor

In the scenario Authorised Party Initiation, the Initiating Party (Agent 1) initiates a payment from the Debtor’s
account based on Debit Authorisation already in place to move money to themselves as the Creditor

r@_ Debit
Authorisation

Use Case pn.2.2.1.b

@As a pre-requisite the Debtor

_ _ Det Debtor Agent (A) debits the account of Creditor Agent (B) receives the credit transfer
provides Debit Authorisation to Debtor and initiates a credit transfer message, credits the Creditor, and sends a
Agent | to Initiate Payment from their camt.053 (statement) at the end of the
account with the Debtor Agent (A)

business day to the Creditor. An optional
status report is sent to the Debtor Agent based
upon a bilateral agreement

Agent (I) initiates a payment request Debtor Agent (A) optionally provides a
(pain.001) to the Debtor Agent (A) to status update to the Initiating Party
move fund from the Debtor's (Agent 1), based upon a bilateral
account, as an authorised party, to agreement

themselves as the Creditor
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High Level Payment Initiation Interbank status report (pain.002) for Financial
Institution Payment Initiation

Use Case pn.2.3.1

In the scenario Financial Institution Payment Initiation, the Debtor Agent sends the pain.002 message to the

Financial Institution which initiated a payment to a non-Financial Institution Creditor using their own account

4 Interbank pain.001
< -| Interbank pain.002 ¥ | pacs.002 E' -

Agent (I), the Debtor, initiates a
payment request (pain.001) to
the Debtor Agent (A) to mowve
funds from their own account

Debtor Agent (A) debits the account of
Agent (1), the Debtor and initiates a
credit transfer

Debtor Agent (A) optionally provides a
status update to the Initiating Party
(Agent I), based upon a bilateral
agreement

Creditor Agent (B) receives credit transfer
message, credits the Creditor, and
optionally returns a status report to Debtor
Agent based upon a bilateral agreement.
It also sends camt.053 (statement) to the
non-FI Creditor
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High Level Payment Initiation Interbank ‘relay’ multiple status reports (pain.002) use casepn.2.4.1

In the interbank relay scenario, the Forwarding Agent provides multiple Payment Status Information updates
(with different Transaction Status codes) where bilaterally agreed, throughout the payment processing lifecycle.

Initiating Party sends a
payment instruction to the
Forwarding Agent

Debtor Agent (A)

Forwarding Agent (F) forwards
the payment instruction to the

Debtor Agent (A) optionally
provides a status update ACTC
(accepted technical validations
are successful) to the
Forwarding Agent (F), based
upon a bilateral agreement.

Debtor Agent (A) processes the
payment and sends to the
Creditor Agent (B)

Forwarding Agent (F) relays the
status ACTC (accepted technical
validations are successful) to the
Initiating Party, based upon a
bilateral agreement.

@Debtor Agent (A) optionally

provides a further status update
ACSP (accepted settlement in
progress) to the Forwarding Agent
(F), based upon a bilateral
agreement.

Forwarding Agent (F) relays a
further status update ACSP
(accepted settlement in
progress), to the Initiating Party,
based upon a bilateral
agreement.

Creditor Agent (B) processes the
payment and sends the statement to

Creditor
131




High Level Rejection of an incomplete ‘relay’ Payment (pain.002) Use Case pn.2.4.2

In the interbank relay scenario, the Forwarding Agent provides multiple Payment Status Information updates
(with different Transaction Status codes) where bilaterally agreed, throughout the payment processing lifecycle.

i o

+ Reject
Reason

pain.002 4-' Interbank pain.002 F@

+ Reject
Reason

Where a payment is rejected, the use of
the pain.002 status RJCT (Reject) with the
ISO Status Reason Code is mandatory.

+ Reject
Reason

Initiating Party sends a Debtor Agent (A) processes the Forwarding Agent (F) relays the status ®Debtor Agent refund the Debtor's
payment instruction to the payment and sends to the ACSP (accepted settlement in account and update the status
Forwarding Agent Creditor Agent (C) progress) to the Initiating Party, based RJCT with the reason code to the
upon a bilateral agreement. Forwarding Agent
choerwardlng Agent (F) relays Debtor Agent (A) optionally < I Having received the payment the Forwarding Agent (F) relays a
payment to the Debtor . ) . .
Agent (A) provides a status updgte ACSP Creditor Agent recognises the payment further status update RJQT Wlth
(accepted settlement in progress) cannot be completed e.g., the the reason code to the Initiating
py to the Forwarding Agent (F), Creditor's account is closed. Agent B Party
based upon a bilateral rejects the payment and send pacs.002 132
Z agreement. to the Debtor Agent




High Level Direct Debit Initiation Interbank ‘relay’ multiple status reports

(pain.002) involving a Payment Market Infrastructure

A

Use Case pn.2.4.3

In the interbank relay scenario, the Creditor Agent sends multiple status reports to the Forwarding Agent

which relays the same information to the Initiating Party.

pacs 003

pacs 002

Reason

Where a direct debit is rejected/

returned, the use of the pain.002
status RJCT (Reject) with the ISO
Status Reason Code is mandatory.

Creditor Agent (A) instructs a direct
debit transaction by sending a local
direct debit message pacs.003 to a

Initiating Party sends a direct
debit instruction to the
Forwarding Agent

Payment Market Infrastructure

(PMI)

Forwarding Agent (F) forwards
the payment instruction to the
Creditor Agent (A)

Creditor Agent (A) provides a
status update ACSP (accepted

+ Reject
Reason

Forwarding Agent (F) relays the
status ACSP (accepted settlement
in progress) to the Initiating Party,
based upon a bilateral agreement

+ Reject
Reason

Creditor Agent update the status
RJICT with the reason code to the
Forwarding Agent

settlement in progress) to the
Forwarding Agent (F), based upon
a bilateral agreement

Having received the direct debit, PMI
recognises the transaction cannot be
completed, e.g., insufficient funds in

the debtor's account and sends back
pacs.002 Reject

Forwarding Agent (F) relays a

further status update RJCT with the

reason code to the Initiating Party
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pain.008

Interbank Customer
Direct Debit Initiation




High level pain.008 comparison with legacy MT 104 Requestfor Direct Debit

ISO 20022 message element

Group Header

>
>
>

Message ldentification
Initiating Party — where different from Creditor
Forwarding Agent

Payment Information

>
>
>
>

Payment Information Identification
Requested Collection Date
Creditor

Creditor Agent

Direct Debit Transaction Information

YVVVVYYVY

Payment Identification
Instructed Amount
Charge Bearer
Mandate Identification
Debtor Agent

Debtor

» MT Field Name & (Tag option)

Sequence A- General Information:
» Sender’s Reference (Field 20)
» Instructing Party (Field50C or L)
Message Sender ina ‘relay’ scenario
Sequence A- General Information:
» Customer Specified Reference (Field 21R)
» Requested Execution Date (Field 30)
» Creditor (Field 50 Aor K)*
» Creditor’sBank (Field 52 A, C or D)*
Sequence B — Transaction Details:
Transaction Reference (Field 21)
Currency and Transaction Amount (Field 32B)
Details of Charges (Field 71A)
Mandate Reference (Field 21C)
Debtor’s Bank (Field 57 A, C or D)
Debtor (Field 59 no letter or A)

YVVYVYYVY

*or in Sequence B — Transaction Details




pain.008 Interbank Customer Direct Debit Initiation

The pain.008 message is composed of three blocks:

pain.008

« Group Header contains a set of characteristics that relates
to all individual transaction.

Payment Information contains a set of characteristics that
relates to the credit side of the transaction, such as Creditor

Group Header .
0 and Creditor Agent.

Direct Debit Transaction Information contains, among
others, elements related to the debit side of the transaction,

Inﬁgﬁ’r?aeﬂrgn such as Debtor and Debtor Agent and optionally mandate
related information.
[T)ireCt Dt‘?b“ Direct Debit Initiation relay messages in a many-to-many
ﬁ?&?gﬂgg space allow for multiple transactions as they will be typically

cleared by Automated Clearing House (ACH) batch
processing system.




A

High Level serial message flow: Direct Debit Initiation “Relay”

&

pain.008

Debtor

Debtor Agent E Creditor Agent Forwarding Creditor

Agent

0acs.003 = === Interbank pain.002 = =
- —— 'E pacs.002 i mm wlp
n= = pea o2 )

=1
—
D
=
o
Q
>
=
o
2
:5
o
o
o

*Initiating Party may alternative represent an authorised party such as a head office
**or other proprietary method for instructing a direct debit initiation request.

Interbank Customer Direct Debit Initiation message is sent by the Initiating Party to the Forwarding Agent or the Creditor Agent. It is used to
request single or bulk collection(s) of funds from one or various debtor’s account(s) to a creditor.

Relay: Interbank pain.008 message is sent by the Initiating party (the Creditor or authorised party) to the Forwarding Agent which ects as a
concentrating financial institution. It will forward the pain.008 message to the Creditor Agent to initiate the direct debit instruction(s).

*Noting in CGI-MP pain.008 may also be sent by the Initiating Party/Creditor directly to the Creditor Agent which is outside of the scope of CBPR+.



Group Header




pain.008 Interbank Customer Direct Debit Initiation — Message Identification

Min1l- Max 1

Each 1SO20022 payment message has a Message Identification element, located in the

Group Header. This 35 character identifier is a point-to-point reference used to unambiguously
identify the message.

For the Payment Initiation (pain) messages the Message Identification has no exact equivalent
in the legacy MT payment message. However, the Sender’'s Reference (Field 20) could be
considered as a similar comparison where a pain message contains a single Transaction.

Each transaction’s Direct Debit Transaction Information contains a variety of nested
Payment Identification elements to capture reference related to the individual transaction
such as a UETR (Unique End-to-end Transaction Reference).

@ For a relay scenario, Forwarding Agent should respect the Message ID provided
~ by the Initiating Party (Creditor or authorized third party) of the pain.008.

Group Header > Message Identification




pain.008 Interbank Customer Direct Debit Initiation — Creation Date Time

Min1- Max 1

The pain.008 message Creation Date Time captures the date and time which the message was created.

It is defined by ISO Date Time with mandatory date and time components expressed
0 0 in the following formats:

1. Universal Time Coordinated (UTC) time YYYY-MM-DDThh:mm:ss.sssZ
2. Local time with UTC offset YYYY-MM-DDThh:mm:ss.sss+/-hh:mm
3. Local time format YYYY-MM-DDThh:mm:ss.sss

Unlike other CBPR+ messages, the interbank pain.008 message is more flexible in

é‘% defining the date and time elements. The most recommended representation is Local time
with UTC offset which was mandated by CBPR+ (2" option). Otherwise use UTC time
(1stoption). Decimal fractions of milliseconds with 3 digits are optional.

Group Header ©>) Creation Date Time




pain.008 Interbank Customer Direct Debit Initiation — Authorisation

Min 0 - Max 2
The pain.008 message Authorisation allows the Initiating Party to specify if a file requires either File Level
or Transaction Level approval by additional security provisions, such as digital signature or user key. The
Authorisation uses an embedded code set or free text form. It has no equivalent in the legacy MT direct debit
message.

ILEV Instruction Level Authorisation File requires all customer transactions to be authorised or approved.

FDET File Level Authorisation Details Additional file level approval, with the ability to view both the payment information block
and supporting transaction detalil.

FSUM File Level Authorisation Summary Additional file level approval, with the ability to view only the payment information block.

AUTH Pre Authorised File File has been pre-authorised or approved within the originating customer environment
and no further approval is required.

For single transactions in the CBPR+ usage guidelines, the most applicable code will be ILEV for
Instruction Level Authorisation. The use of Authorisation is only allowed when bilaterally agreed.

Group Header > Authorisation




pain.008 Interbank Customer Direct Debit Initiation — Number of Transactions

“Min1-Max1
The pain.008 message Number of Transactions captures the number of individual transaction

contained within the message.

Multiple transactions are allowed in CBPR+ direct debit usage guidelines. However, it is
recommended to have only one single direct debit transaction unless bilaterally
determined.

managed and unlocks highly automated, frictionless, instant collection, supporting the next

\ T4
-Q- Single transactions in the CBPR+ direct debit usage guidelines enable a transaction to be
— generation of innovation.

Group Header ) Number of Transactions
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pain.008 Interbank Customer Direct Debit Initiation — Initiating Party

The Initiating Party can either be the Creditor or an Authorised Party who initiates

direct debit transactions on behalf of the Creditor. The Initiating Party can be, for
& example, the Head Office which is authorised by its subsidiary to request for payment
amount to be collected from the Debtor. In the centralization model, the Initiating

: Party can also be a payment factory or shared service centre or third party agent,
Authorised Part which has authority to send the message on behalf of the Creditor.

In the interbank pain.008 ‘Relay’ message use case: The Initiating Party sends the
pain.008 message to the Forwarding Agentwhich acts as a concentrating financial
institution. It will forward the pain.008 message to the Creditor Agent.

Forwarding Agent/ Fi

@ Initiating Party has a mandate (debit authority agreement) to debit the account of the Debtor.
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pain.008 Interbank Customer Direct Debit Initiation — Initiating Party

The Initiating Party can either be the Creditor or an authorised party, Mandatory Name
such as Financial Institution, in the context of interbank pain.008. where Postal
Sub elements describe the Initiating Party in greater detail. Address is provided.
= Department
| e Nested element capturing Postal
structured Postal Address Address st g
= including at least Town Name and |n|t|at|ng
- Buding Number Country if used.
— Party
-~ Building Name
W ooy
- PostBox Nested element capturing the
i R various types of identifiers, e.g. (Identificatio
BIC, LEI etc.
~  Poat Code
- Town Name
Yo Caestion i Contact
e Optional elem_e_nt_to Country of Details
- District Name capture the Initiating :
: Residence
|Gy Sib Party’s ISO country code
— of residence Optional contact details

Group Header ¢ Initiating Party
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pain.008 Interbank Customer Direct Debit Initiation — Forwarding Agent

Min1- Max 1
5 The Forwarding Agent is mandatory in a relay scenario whereby the Initiating Party (the
Creditor or authorised third party) has to provide Business ldentifier Code (BICFI) of the
u.u, Forwarding Agent in the pain.008 message. The Forwarding Agent acts as a concentrating
financial institution and forwards the pain.008 message to the Creditor Agent for execution.

Other options to complement the identity of the

I i earin :
Forwarding Agent include: Systen? Clearing
Financial Member Id SEC

Institution
I[dentification

* Clearing System Member ID
« LEI (Legal Entity Identifier)

Various sub-
element

Group Header > Forwarding Agent




Payment Information




A

Postal Address — Structured versus Unstructured.

The CBPR+ pain.008 Interbank Usage Guideline aligns to the Usage Guideline of CGI-MP, to remain
interoperable. It is important to recognise that the CGI Postal Address allows the Postal Address information to
be captured as both structured and unstructured (address line) data, of which the Country Code within the
Postal Address is mandatory.

As a payment initiation could instruct various types of Payment Methods settled across various Clearing
Methods, it should also be recognized that the Usage Guideline specification of those instructions need to be
adhered to, which may need some enrichment or repair of the data from the payment initiation message.

Postal Address is a good example of such data enrichment or repair, where many domestic payment methods
exclusively support unstructured postal addresses. Likewise, CBPR+ and HVPS+ payments consider structured
and unstructured postal addresses to be mutually exclusive. i.e., only one or the other may be used.

CGI-MP payment Initiation/

CBPR+ payment initiation interbank Many domestic proprietary
payments

Structured / “Unstructured

CBPR+ payments
HVPS+ payments
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pain.008 Interbank Customer Direct Debit Initiation — Payment Information Identification

Min1l- Max 1

The Interbank Customer Direct Debit Initiation Payment Information Identification provides a mandatory
element to identify the payment information group within the message.

This 35 character identifier is a point-to-point reference used to unambiguously
identify the payment information group within the message. It is also known as a
batch reference number if the message contains multiple transactions.

H
Do
H

For a single batch in the CBPR+ usage guidelines, the value in Payment Information
Identification is the same as the Message Identification of the Group Header.

Payment Information>) Payment Information Identification




pain.008 Interbank Customer Direct Debit Initiation — Payment Method

Min1- Max 1

The pain.008 message Payment Method specifies the means of payment that will be used to move the
amount of money. The payment method code “DD” Direct Debit must be used.

A . DD Direct Debit Collection of an amount of money from the Debtor’s
bank account by the Creditor. The amount of money
' f and dates of collections may vary.

Payment Information”> Payment Method




pain.008 Interbank Customer Direct Debit Initiation — Batch Booking

Min0-Max1
The pain.008 message Batch Booking identifies whether a single entry per individual transaction or a batch

entry for the sum of the amounts of all transactions within the group of a message is requested.

[ Batch booking is used to request for a consolidated credit entry on the Creditor’s account.
Where this optional element is not used, the default of single credit entries is applied on the
v Creditor’s account.




pain.008 Interbank Customer Direct Debit Initiation — Requested Collection Date

Minl-Max1
The pain.008 message mandatory Requested Collection Date element, captures the date at which the

creditor requests that the amount of money is to be collected from the debtor.

U0
It is defined by ISO Date expressed in the YYYY-MM-DD format.




pain.008 Interbank Customer Direct Debit Initiation — Creditor

: : S— Mandatory Name (where a BIC
The 1SO 20022 pain messages describe the Creditor as the party jentifier iZ notpro(vided) by
whose account was credited for a transaction. The Creditor sub which the party is known

elements describe the Creditor in greater detail.

N |
By we— Nested element capturing either Postal
= structured or unstructured Creditor Address
rr— address details. ~ i
e Note: Structured address is Cred|t0r
e strongly recommended with
— mandatory Town Name and
T —— Country
miCam
— Nested element capturing the
— various types of identifiers for
: .:.... the party e.g. BIC, LEI etc.
- Comaa_
R Optional element to Country of
| e capture the Creditor'sISO \ Residence

country code of residence

In order to process the pain.008 interbank into a CBPR+ payment, CBPR+
requires either structured or unstructured postal address.

@ Take me to an explanation of CGIl Postal Address

Payment Information”>) Creditor




pain.008 Interbank Customer Direct Debit Initiation — Creditor Account

Min1l- Max 1

The pain.008 Creditor Account is used to capture the account information for which credit entry will be
made as a result of the transaction, which will be also reflected in their account Statement.

The Creditor Account uses a variety of nested elements to capture information related to
the account.

mind=wiaxd Identification identifies the account maintained at the Creditor Agent (Account
Servicing Institution)

umommaam Type uses the external Cash Account Type code list to identify the type of account

Mino=max® Currency identifiesthe currency of the account, recommended.

Mino=Max® Name identifies the name of the account as assigned by the Creditor Agent (Account
Servicing Institution)

Mino=Max? Proxy captures an alternative identification of the account number such as an emalil
address. This element has further nested Type which is a choice of external code list or
proprietary code and Identification which are both mandatory where the Proxy element

IS used.

@ Indication of Currency of the Creditor Accountis recommended in case of multi-currency accounts

whereby a single account number is allocated to the Creditor Account
ae : :
Payment Information”>) Creditor Account
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pain.008 Interbank Customer Direct Debit Initiation — Creditor Agent

Min1l- Max 1

The Creditor Agent is a static role in the pain.008 Customer Direct Debit Initiation. This agent maintains a
relationship with their customers, the Creditor.

Note: Although the Creditor Agent, Debtor Agent, Creditor and Debtor all maintain static roles in the
pain messages, the description of these parties change in the reporting messages (camt) where the

é% Creditor Agent and Debtor Agent become the Statement Account Servicer and the Creditor and the Debtor
become the Statement Account Owner. This will be explored further in the camt Cash Management
Reporting section.

O For Agent Identification, BIC is preferred, alternatively Clearing Member
<~ ID together with Name and Address may be provided.

Payment Information”>) Creditor Agent
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pain.008 Interbank Customer Direct Debit Initiation — Creditor Agent Account

Min 0 - Max 1

The pain.008 Creditor Agent Account is used to capture the account information related to the Creditor

Agent.

The Creditor Agent Account uses a variety of nested elements to capture information
related to the account.

Minl - Max 1
Min 0 - Max 1
Min 0 - Max 1

A
Ll

Min0 - Max 1
Min0 - Max 1

Identificationidentifies the account maintained at the Account Servicing Institution

Type uses the external Cash Account Type code list to identify the type of account
Currency identifies the currency of the account

Name identifies the name of the account as assigned by the Account Servicing Institution
Proxy captures an alternative identification of the account number such as an emalil
address. This element has further nested Type which is a choice of external code list or
proprietary code and Identification which are both mandatory where the Proxy element is
used.

ﬁ-& Creditor Agent and Debtor Agent are Financial Institutions, therefore
the nested elements Name and Proxy are unlikely to be used.

Payment Information”>) Creditor Agent Account
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pain.008 Interbank Customer Direct Debit Initiation — Charges Account

Min0 - Max 1

The pain.008 optional Charges Account element, which is used to process charges associated with a
transaction.

: % Charges account should be used when charges have to be booked to an account different

b from the account identified in debtor’s account.

é% This element is not widely used in the payment industry.

Payment Information>) Charges Account




pain.008 Interbank Customer Direct Debit Initiation — Charges Account Agent

Min 0 - Max 1
The pain.008 optional Charges Account Agent element, which is used to specify the agent that services a
charges account.

A

u | Charges account agent should only be used when the charges account agent is different

b from the creditor agent.

é% This element is not widely used in the payment industry.

Payment Information>) Charges Account Agent




Direct Debit Transaction Information




pain.008 Interbank Customer Direct Debit Initiation - Payment Identification

Min1l- Max 1

The pain.008 message contains Payment ldentification which provides a set of elements to identify the
payment of which several are mandatory elements.

a point-to-point reference of 35 characters long will be returned
to account statements if provided by the initiating party.

Note: Instruction Id is mandatory in other CBPR+ messages as it
maps directly with the mandatory Sender's Reference (Field 20)

of the legacy MT payment messages.

Instruction
Identification
Min 0 - Max 1

Payment
|dentification

an end-to-end reference provided by the Initiating Party
which must be passed unchanged throughout the

End to End payment and reported to the Creditor.

Identification note: if the Initiating Party has not provided an end-to-end
Min 1 - Max 1 G identifier, the Creditor Agent may populate “NOTPROVIDED” to

comply the mandatory need of this element.

the Unique End-to-end Transaction Reference created using the

N UUID v4 standard. This reference must be passed unchanged

throughout the payment, it may also be created by the Creditor

within their Payment Initiation request, and also included in

reporting messages. Direct Debit Transfer Transaction Information ™)
(> Payment Identification
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pain.008 Interbank Customer Direct Debit Initiation — Payment Type Information

Min 0 - Max 1

The pain message Payment Type Information provides a set of optional elements where the payment type
can be described.

A nested element which may either use an external ISO Service Level
code or a proprietary code. It is used to identify a particular agreed
service level which should be applied to the payment.

Service

Level
Min 0 - Max 3

Instruction
Priority

T \ A nested element which may either use an external ISO

Local Instrument code or a proprietary code. It can be
Payment used in combination with Service Level to identify the

Local

- Instrument . :
A choice of oA type of local instrument. For example, CORE is a
Imbedded codes Type transaction related to SEPA Direct Debit Core.
representing the ] N e 190 | ; - .
urgency @ ote: the instrument codes are registered by
considered by the Informatlon ' specific community group (captured in the code list)

Sequence
Type

Min 0 - Max 1

Instructing party.
This point-to-point
information may
be used by the
instructed party to
differentiate the

A nested element which uses an embedded code to identify the
direct debit sequence, such as first, recurrent, final or one-off

A nested element which may either use an external ISO Category Purpose code or a

proprietary code. It is used to identify the category of payment.
Direct Debit Transfer Transaction Information )

Category

Purpose

Min 0 — Max 1 (> Payment Type Information




A

pain.008 Interbank Customer Direct Debit Initiation — Instructed Amount

Min1-Max1
The pain.008 nested Instructed Amount element captures the amount of money to be moved between the
Debtor and the Creditor before deduction of charges.

The Instructed Amount captures currency and amount of money to be moved
between the Debtor and Creditor, before deduction of charges, expressed in the
currency as ordered by the initiating party. This amount has to be transported

unchanged through the transaction chain. This element is comparable with both the
legacy Field 33B and Field 32B.

Instructed
Amount

é% For multiple transactions, the currency must be the same
for each transaction.

Direct Debit Transfer Transaction Information ™)
Instructed Amount




A

pain.008 Interbank Customer Direct Debit Initiation — Charge Bearer

Min 0 - Max 1

The Charge Bearer element exists at the Direct Debit Transaction Information level. It uses an embedded
code to specify which party/parties would bear any charges associated with processing the payment
transaction. This element is comparable with MT Field 71A ‘Details of Charges’

e

CRED Creditor

DEBT  Debtor T/
SR p——— 71A: Details Description m
: : SRSEEICESE S BEN  Beneficiary
SLEV Following Service Level
OUR Our Customer Charges
SHA Shared Charges

O Charge Bearer Code SLEV (Following Service Level) is not allowed in the CBPR+ pain.008 interbank.
ae
Direct Debit Transaction Information )
(> Charge Bearer
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A

pain.008 Interbank Customer Direct Debit Initiation — Direct Debit Transaction

Min0- Max 1

The pain.008 Direct Debit Transaction component provides information specific to the direct debit mandate.

Mandate
Related

Information
Min0- Max 1

Provides further details of the direct debit mandate signed between
the creditor and the debtor. E.g., Mandate Identification, Date of
Signature and Electronic Signature.

Direct
Debit
Transaction

Creditor
Scheme

Identification
Min 0 - Max 1

Credit party that signs the mandate, may be used if
supported by the Direct Debit Schema. (see next page for
additional detail on this nested element)

Pre
Notification

Identification
Min0- Max 1

Unique and unambiguous identification of the pre-notification which is
sent separately from the direct debit instruction.

Pre
Notification
Date

Min 0 - Max 1

Direct Debit Transaction Information )

Date on which the creditor notifies the debtor about the amount and date on
(> Direct Debit Transaction

which the direct debit instruction will be presented to the debtor's agent.




A

pain.008 Interbank Customer Direct Debit Initiation — Creditor Scheme Identification

Min0 - Max 1

The Creditor Scheme Identification element within the pain.008 message optionally provides information
related to the credit party that signs the mandate who is different from the Creditor.

The Creditor Scheme ldentification element offers the following options:

Name

Postal Address: Not used often
|dentification

Country of Residence

Contact Details

CGI-MP: recommends the use of Creditor Scheme Identification only if supported by the Direct Debit
|® Scheme.

Direct Debit Transaction Information )
(> Direct Debit Transaction
(> Creditor Scheme Identification




A

pain.008 Interbank Customer Direct Debit Initiation — Ultimate Creditor and Ultimate Debtor

Min 0 - Max 1 Min 0 - Max 1

The pain.008 message introduces Ultimate Creditor and Ultimate Debtor.
The Ultimate Creditor element should not be confused with an Initiating
Party who may send a direct debit initiation request on behalf of the
: : Creditor, for example, Payment Factory.

Ultimate Ultimate Pl ey y
Debtor O(elI0)l CBPR+ premise is that an Ultimate Creditor has no financial regulated
direct account relationship with the corresponding Creditor. Likewise, an
Ultimate Debtor has no financial regulated account relationship with the
corresponding Debtor.

The Ultimate Creditor and Ultimate Debtor can be identified by a combination of Name and structured
address or Organisation 1D (e.g., BIC, LEI), Private ID and Country Of Residence.

In the context of direct debit, Ultimate Creditor and Ultimate Debtor are not commonly used.

Direct Debit Transaction Information )
(> Ultimate Creditor
(> Ultimate Debtor




pain.008 Interbank Customer Direct Debit Initiation — Debtor Agent

Min1- Max 1

The Debtor Agent is a static roles in the pain.008 Customer Direct Debit Initiation. This agent maintain a
relationship with their customers, the Debtor.

S
Ll

Note: Although the Debtor Agent, Creditor Agent, Debtor and Creditor all maintain static roles in the
pain messages, the description of these parties change in the reporting messages (camt) where the

é_% Debtor Agent and Creditor Agent become the Statement Account Servicer and the Debtor and Creditor
become the Statement Account Owner. This will be explored further in the camt Cash Management
Reporting section.

Direct Debit Transaction Information )
O For Agent Identification, BIC is preferred, alternatively Clearing Member > Debtor Agent
as ID together with Name and Address may be provided. Lo




pain.008 Interbank Customer Direct Debit Initiation — Debtor Agent Account

Min 0 - Max 1

The pain.008 Debtor Agent Account is used to capture the account information related to the Debtor Agent.

The Debtor Agent Account uses a variety of nested elements to capture information
related to the account.

wind=viaxd Identification identifies the account maintained at the Account Servicing Institution

Mino=Maxdl Type uses the external Cash Account Type code list to identify the type of account

Mino=Maxi Currency identifiesthe currency of the account

Mino=Max® Name identifies the name of the account as assigned by the Account Servicing Institution

Min0=MaxI Proxy captures an alternative identification of the account number such as an emalil
address. This element has further nested Type which is a choice of external code list or
proprietary code and Identification which are both mandatory where the Proxy element is

A
Ll

used.
ﬁ-& Debtor Agent and Creditor Agent are Financial Institutions, therefore Direct Debit Transaction Information )
the nested elements Name and Proxy are unlikely to be used. (>> Debtor Agent Account
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pain.008 Interbank Customer Direct Debit Initiation — Debtor

. _ Mind = Max1 Name by which the party is
The ISO 20022 pain messages describes the Debtor as the party known

whose account was debited for a transaction. The Debtor sub Note: it is recommended to include

elements describe the Debtor in greater detail. :Eg Npa?iteal Address - together with

~ Doparised /
- S Doparemrt Nested element capturing either
Postal
== structured or unstructured Debtor
d4d detail Address
T address details. | DethI‘
B Note: Structured address is
e @ strongly recommended with
mandatory Town Name and
Pl Bax
Country
Poitlnl Addrass  se—— Ram
== Nested element capturing the
— various types of identifiers for
L hea the party e.g. BIC, LEI etc.
= Dinircl Hams
- i
| S Optional element to Country of
| capture the Debtor’s ISO Residence

In order to process the pain.008 interbank into a CBPR+ payment, CBPR+ country code of residence

requires either structured or unstructured postal address. Direct Debit Transaction Information

Take me to an explanation of CGIl Postal Address ) Debtor




pain.008 Interbank Customer Direct Debit Initiation — Debtor Account

Min1-Max1
The pain.008 Debtor Account is used to capture the account information for which credit entry will be

made as a result of the transaction, which will be also reflected in their account Statement.

The Debtor Account uses a variety of nested elements to capture information related to
the account.

Identification identifies the account maintained at the Creditor Agent (Account
Servicing Institution)

Type uses the external Cash Account Type code list to identify the type of account
Currency identifies the currency of the account

Name identifies the name of the account as assigned by the Creditor Agent (Account
Servicing Institution)

Proxy captures an alternative identification of the account number such as an email
address. This element has further nested Type which is a choice of external code list or
proprietary code and Identification which are both mandatory where the Proxy element
Is used.

Direct Debit Transaction Information
(>> Debtor Account

M
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A

pain.008 Interbank Customer Direct Debit Initiation — Ultimate Debtor

Min 0 - Max 1 Min 0 - Max 1

The pain.008 message introduces Ultimate Debtor and Ultimate Creditor.
The Ultimate Debtor element should not be confused with an Initiating
Party who may send a payment initiation request on behalf of the Debtor,
for example, Payment Factory.

Ultimate Ultimate

Debtor OIelI{0)l PR+ premise is that an Ultimate Debtor has no financial regulated direct
account relationship with the corresponding Debtor. Likewise, an Ultimate
Creditor has no financial regulated account relationship with the
corresponding Creditor.

The Ultimate Debtor and Ultimate Creditor can be identified by a combination of Name and structured
address or Organisation 1D (e.g., BIC, LEI), Private ID and Country Of Residence.

In the context of direct debit, Ultimate Creditor and Ultimate Debtor are not commonly used.

Direct Debit Transaction Information )
(> Ultimate Creditor
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A

pain.008 Interbank Customer Direct Debit Initiation — Instruction For Creditor Agent

Min0 - Max 1

The Instruction for Creditor Agent element within the pain.008 message optionally provides information
related to the processing of the direct debit.

The Instruction for Creditor Agent element offers a maximum of 140 characters to
provide further information related to the processing of the direct debit instruction, that
may need to be acted upon by the Creditor Agent, depending on bilateral agreement.

Direct Debit Transaction Information )
©J Instruction for Creditor Agent
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A

pain.008 Interbank Customer Direct Debit Initiation — Purpose

Min0 - Max 1

The Purpose element within the pain.008 message captures the reason for the payment transaction which
may either use an external ISO Purpose code or a proprietary code.

The purpose is used to capture the nature of the payment, e.g., IVPT Invoice Payment, FEES Payment of
Fees etc. and should not be confused with Regulatory Reporting codes. By definition this information is

typically defined by the Debtor.

The externalised Purpose code set is classified by the purpose, for example commercial, for

au which the numerous codes within the classification are each described by Name and
Yy Definition. For example, LOAR is classified within the Finance categorisation, with the Name

Loan Repayment described as a repayment of loan to lender.

Category Purpose also captures a high level purpose, which unlike Purpose is less granular but can
@% trigger special processing e.g. Category Purpose code RPRE ‘Represented’ may trigger a representation

of previously reversed or returned direct debit transactions.
Direct Debit Transaction Information &)

) Purpose

172




A

pain.008 Interbank Customer Direct Debit Initiation — Regulatory Reporting

Min 0 — Max 10
The Regulatory Reporting block within the pain.008 message is nested to capture regulatory and statutory
information needed to report to the appropriate authority/s.

Min 0 - Max 1
The Debit Credit Reporting Indicator utilises an embedded choice
of code to indicate whether the regulatory reporting applies to the:
 DEBT (debit)
« CRED (credit)

L
= * BOTH
.

]

Min0 - Max 1

The Authority element captures the Name and Country code of the

Authority/Entity requiring the regulatory reporting information.
Min 0 - Max *

The Details element provides the detail on the regulatory reporting

information.

Direct Debit Transaction Information ©>> Regulatory Reporting )
_ _ o (= Debit Credit Reporting Indicator
For the purpose of direct debit, Regulatory Reporting is not commonly used. 5 Authority

(> Details

173



A

pain.008 Interbank Customer Direct Debit Initiation — Tax

Min0- Max 1

The pain.008 nested Tax element captures information related to tax. The tax information block is applicable
when tax information is used by the clearing or the local regulatory authority(s).

This element caters for two main types of tax related payments:
» Tax payment obligation that is required to be transmitted with a payment
» Information that accompanies an actual payment of a tax obligation

The follow nested elements may be used to capture detailed tax information:

Min 0 —Max 1 Min 0—Max 1 Min 0 —Max 1 Min 0 —Max 1 Min 0—Max 1 Min 0-Max 1

=

Total
Creditor Reference Taxable
bebtor Number Base Amount

©

Min 0 —Max 1

® ©

Min 0—Max 1

Date Sequence

Record

©

Number

Tax information block is also available within the Structured Remittance Information block which is applicable
when tax information is used by the creditor as part of remittance information.

. . Direct Debit Transaction Information (V)
Tax Information is not commonly used.

O) Tax

©,
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pain.008 Interbank Customer Direct Debit Initiation — Related Remittance Information

Min 0 - Max 10
The Related Remittance Information element within the pain.008 message is nested to provide information
related to the handling of remittance information.

Min 0 - Max 1
The Remittance Identification captures a unique reference assigned by the initiating party of the direct
debit to identify the remittance information sent separately from the direct debit instruction.
Min 0 - Max *
The Remittance Location Details uses a set of nested elements to provide information on either the
location of or the delivery of remittance information.

— » Method requires a code from an embedded list to detail the method used to deliver the remittance
E— advise information e.g. EMAL (email)

» Electronic Address provides an electronic address for which an agentis to send the remittance
information to e.g. the email address. It may also reference a URL where remittance information
maybe deposited or retrieved.

» Postal Address provides the postal address to which an agent is to send the remittance information

Unlike CBPR+ pacs messages, in the interbank pain.008 message, Related Remittance Information and
Remittance Information are non-mutually exclusive due to a corporate use case of populating both information
blocks for detailing remittance advices which are part of value-added service offered by the Creditor Agent.

Direct Debit Transaction Information V)

(> Related Remittance Information
175




pain.008 Customer Direct Debit Initiation — Remittance Information

Min 0 - Max 1

The optional Remittance Information element within the pain.008 message is nested to provide either
Structured or Unstructured information related to payment, such as invoices.

Remittance Information enables the matching/reconciliation of an entry that the payment is intended to settle.

Min0- Max 1

The Unstructured sub element captures free format Remittance Information which is
restricted in interbank CBPR+ to 140 characters to ensure backward compatibility with the
legacy MT message during coexistence.

Min 0 — Max *

The Structured element is nested capturing rich structured Remittance Information, and is
unlimited in its multiplicity, but must not exceed 9,000 characters of business information
(does not include the xml element identification)

The use of this nested element should be bilaterally/multilaterally agreed, to ensure end-to-
end transportation of this data.

Direct Debit Transaction Information (V)
&) Remittance Information
() Structured

(> Unstructured
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pain.008 Interbank Customer Direct Debit Initiation — Structured Remittance Information

The bilaterally/multilaterally agreed Remittance Information whichis Structured must not exceed 9,000 characters of business
content (i.e. the information). This nested elementis used to capture a variety of structured remittance information.

Falarrod Croditar | A divsns
Tas daburmiaid
De-ciimiist Ralsfsiiza Ivw cabizar Iiw @il s i Pasb Lascs

. ’ : * - The Creditor Remittance Information is provided by
i | l | l | l | l "l ﬁ the Creditor in the Cash Management Reporting
messages’ Remittance Information component, for
example of Structured invoice information example, the camt.053 Bank to Customer Statement.

SIS st xml tag In this example Referred Document
e | <RfrdDoclrf> é’% Information and its nested elements have

oo _ multiplicity which support up to 9,000

| business Whereby  this

character of information.
element names CodeOr Proprietary ISl eligi ke information element can be repeated to include more

<Cd> CINV coded information such as another invoice.
<Nb> A0000101

Related Date <Dt> 2019-10-29
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pain.008 Interbank Customer Direct Debit Initiation — Structured Remittance Information

The Creditor Reference in the Creditor Reference Information component in the structured remittance
information is generated by Creditor to allow for the identification of the underlying documents and enable
reconciliation by the Creditor upon receipt of the amount of money.
Creditor Reference in the Structured Remittance Information can be based on ISO 11649
o 2 letters“RF”
« 2 digits check digit
« 21 letters/digits creditor reference

By providing the Creditor Reference in the pain.008, such as invoice number for collection, it will facilitate STP and
auto-match the incoming credit entry. The Creditor Reference can be extracted from the statement (e.g., camt.053
Structured Remittance information within the Transaction Details or MT 940 Field 61 or Field 86).

Equally the End-To-EndIdentification could performa similar function

SCORE Guideline: For Creditor Reference information, in instances where the

Creditor Reference Type code is SCOR (Structured Communication Reference) Direct Debit Transaction Information
&®® and the Creditor Reference is structured in accordance with ISO 11649, the ®  Remittance Information

Issuer should be specified with the text ‘ISO’ (without the quote marks) 5>)Structured
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Index of pain.008 Use Cases

Use case should be considered as a principle example whereby use case may be cross referenced e.g. a use case involving a Market Infrastructure
can apply the Market Infrastructure legs to other use cases.

Interbank Customer Direct Debit Initiation - Relay
Use Case pn.8.1.1 — High Level Direct Debit Initiation Interbank ‘relay’ (pain.008)
Use Case pn.8.1.2 — High Level Direct Debit Initiation Interbank ‘relay’ (pain.008) involving a Payment Market Infrastructure
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High Level Direct DebitInitiation Interbank ‘relay’ (pain.008) Use Case pn.8.1.1

In the interbank relay scenario, the Forwarding Agent relays the pain.008 message to the Creditor Agent to
request the collections of funds from the debtor's accounts for a creditor.

A camt.053

Creditor Agent (A) instructs
Debtor Agent (B) to perform a
direct debit transaction by
sending a local direct debit
message or pacs.003

Initiating Party sends a direct

o . Forwarding Agent (F) relays the
| debit instruction to the g Agent (F) y

status ACSP (accepted settlement
in progress) to the Initiating Party,
based upon a bilateral agreement

Forwarding Agent

Forwarding Agent (F) forwards
the direct debit instruction to

the Creditor Agent (A) Creditor Agent (A) provides a Debtor Agent (B) processes the
status update ACSP (accepted direct debit and sends the statement
settlement in progress) to the to Debtor
Forwarding Agent (F), based

LIS H
upon a bilateral agreement 180
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High Level Direct Debit Initiation Interbank ‘relay’ (pain.008) involving a Use Case pn.8.1.2
Payment Market Infrastructure

In the interbank relay scenario, the Forwarding Agent relays the pain.008 message to the Creditor Agent to
request the collection of funds from the debtor's accounts for a creditor (through a Payment Market
Infrastructure).

Interbank pain.008 P
pacs 003 o e e
= |nterbank pain.002 »

Wﬂ

Initiating Party sends a direct Creditor Agent (A) instructs a Forwarding Agent (F) relays the

debit instruction to the direct debit transaction by status ACSP (accepted settlement

Forwarding Agent sending a local direct debit in progress) to the Initiating Party,
message or pacs.003 to a based upon a bilateral agreement

Payment Market Infrastructure

Forwarding Agent (F) forwards Creditor Agent (A) provdes a D_ebtor Agent ) receiyes a local
: - status update ACSP (accepted direct debit message via the
the payment instruction to the -
: settlement in progress) to the Payment Market Infrastructure
Creditor Agent (A) . .
Forwarding Agent (F), based upon (PMI) and debits the account of the
a bilateral agreement Debtor

SwirT) O Market Infrastructure will establish their own usage guidelines based on the ISO 18l

20022 standard.



Payment, Clearing and Settlement (pacs)
messages




Payment, Clearing and Settlement - Messages index

Payments
pacs.008 - Financial Institution to Financial Institution Customer Credit Transfer

pacs.009 - Financial Institution Credit Transfer
pacs.009 (cov) - Financial Institution ‘Cover’ Credit Transfer
pacs.009 (adv)—Financial Institution ‘advice’ of Credit Transfer

Payment Rejection and Return
pacs.002 — Financial Institution T o Financial Institution Payment Status Report
pacs.004 — Payment Return

Direct Debit Payments

pacs.010 - Interbank Direct Debit

pacs.010 (col) - Interbank Direct Debit Margin Collection

pacs.003 - Financial Institution to Financial Institution Customer Direct Debit
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pacs.008

Financial Institution to
Financial Institution
Customer Credit Transfer
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pacs.008 Flto FI Customer Credit Transfer

The pacs.008 has two core sets of
nested elements:

pacs.008 . .
Group Header which contains a

set of characteristics that relates to
all individual transaction

( ) Credit Transfer Transaction
Information which contains
Group Header elements providing information
specific to the individual credit
transfer transaction.
" Y,
(~ )

Credit Transfer
Transaction Information

Payment messages in a many-to-many payment are considered as a
single transaction.

. J
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High Level serial message flow pacs.008
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The Financial Institution To Financial Institution Customer
Credit Transfer message is sent by the Debtor Agent to

the Creditor Agent, directly or through other agents and/or
a payment clearing and settlement system.

It is used to move funds from a Debtor accountto a
Creditor, whereby one or both of these Parties are non-
Financial Institutions.
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pacs.008 FIto FI Customer Credit Transfer - Message Identification

Min1l- Max 1

Each ISO 20022 payment message has a Message Identification element, located in the
Group Header. This 35 character identifier is a point-to-point reference used to
unambiguously identify the message.

G
o
N\’

For Payment Clearing and Settlement (pacs) messages the Message Identification has no
exact equivalent in the legacy MT payment message. However, the Sender’s Reference (Field
20) could be considered a similar comparison where a pacs message contains a single
Transaction.

Payment Identification elements to capture reference related to the individual transaction such

%E Each transaction’s Credit Transfer Transaction Information contains a variety of nested
as a UETR (Unique End-to-end Transaction Reference)

Group Header > Message Identification
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pacs.008 Flto FI Customer Credit Transfer — Creation DateTime

Min 1 - Max 1

The pacs.008 message Creation Date captures the date and time which the message was created.

CBPR+ usage guidelines mandate the time zone that the time represents as an offset
] o against Universal Time Coordinated (UTC):

Local time with UTC offset YYYY-MM-DDThh:mm:ss.sss+/-hh:mm
» For example: 2002-10-10T12:00:00-05:00 (noon/midday on 10 October 2002,
Central Daylight Savings Time as well as Eastern Standard Time in the U.S.)

ﬁ.& All CBPR+ time elements need offset against UTC. Milliseconds are
optional.

Group Header ©>) Creation Date Time
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pacs.008 Flto FI Customer Credit Transfer - Number of Transactions

‘Min1-Max1
The pacs.008 message Number of Transactions captures the number of individual transaction contained

within the message.

The number of transactions in CBPR+ payment usage guidelines is fixed to 1.

managed and unlocks highly automated, frictionless, instant payments, supporting the next

\ T4
-Q- Single transactions in the CBPR+ payment usage guidelines enable a transaction to be
— generation of innovation.

Group Header ) Number of Transactions
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pacs.008 Flto FI Customer Credit Transfer — Settlement Information

Min1l- Max 1

The pacs.008 Settlement Method element within the Group Header Settlement Information, includes one of
the embedded codes to indicate how the payment message will be settled.

The Settlement Method elementin the pacs.008 allows a choice of an embedded code.

COVE indicate this Customer Credit Transfer will be settlement using a covering pacs.009 (COV). The
Agents being used in the covering paymentto reimburse the Instructed Agent can be provided in the
dedicated Reimbursement Agent elements. This allows the Instructed Agent to identify the debit account

% on their books from the Reimbursement Agent account or look up the accountrelated to the
reimbursementagent.
b INDA indicate this Customer Credit Transfer will be settlement by the Instructed Agent (as the Account

Servicing Institution) The account held at the Instructed Agent may captured in the dedicated Settlement
Account element.

INGA indicate this Customer Credit Transfer has already been settlement by the Instructing Agent, who
has credited the Account they service for the Instructed Agent (as an Account Owner). The account held

by the Instructed Agent with the Instructing Agent may captured in the dedicated Settlement Account
element.

{ﬁ% Settlement Method code CLRG is not part of CBPR+ specifications butinstead used in
Market Infrastructure specification (HVPS+)

Group Header > Settlement Information(>)
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pacs Settlement Method - explained

The pacs messages introduce the Settlement Method element within the Group Header
Settlement Information. Settlement refers to the Agent whose role is to act as an
Account Servicing Institution i.e. owns the account and provides service to the customer
(Account Owner).
E@ The Account Owner can be an Agent or another Party.

Traditionally an interbank account relationship may have been referred to as a
Nostro/Vostro relationship or an Agent’s account held on another Agent’s books/ another
Agent’s account held on my books.
Typically the commonality of this can be simplified to the Agent who provides the official

Account statement is servicing the account and therefore is the Agent responsible for
performing the settlement.

Why is it so important to understand which Agent Services the account ?

In ISO 20022, much like the legacy FIN process, each leg of a payment has a settlement component. Commonly one of these
settlement legs occurs over a Market Infrastructure, who typically owns or instructs the settlement between the two Market
Infrastructure participant Agents at a national Central Bank. In this case the Central Bank services both the Instructing Agent
and Instructed Agent accounts whichis represented by CLRG in the Settlement Method of a pacs message.

In a number of business Use Cases there are examples of additional legs, which may occur prior to or after a potential Market
Infrastructure, where an Agent is responsible for the role to service an account and perform settlement of that leg.

Thisrole is important as it determines the subsequence message behaviour.

Group Header ) Settlement Information> Settlement Methdd?



pacs Settlement Method — INDA versus INGA

If we simplify a point-to-point message leg and look at when it is settled (booked using
traditional language) we can ask ourselves: is the Instructing Agent’s account held
(serviced) on the books of the Instructed Agent or is the Instructing Agent holding
(servicing) the account of the Instructed Agent.

Depending on the answer to this question, this determines the Settlement Method in a
serial payment process.

Where the INstructinG Agent services the account and is responsible for settling the
payment leg, the Settlement Method code INGA is used.

Where the INstructeD Agent services the account and is responsible for settling the

Your account with me

OR

5

My account with you payment leg, the Settlement Method code INDA is used.

Payment transaction lifecycle

Cash Management Reporting

Group Header > Settlement Information> Settlement Methdd3



pacs Settlement Method —relationship to message process flow

The relationship between the settlement of a payment leg and the message process flow is an
importantone. The state of settlementinfluences further messages in the process flow.

The pacs message sent by the Instructing Agent to the Instructed Agent has already been settled.

Instructing Agent may (for example) send
* apacs.002 tothe Previous Agent with status ACSC Accepted Settlement Complete.

I N GA * acamt.053 Customer Statement to the Instructed Agent (as Account Owner)

Instructed Agent can not Reject the pacs message received as it has already settled. The inability to process the pacs message further by the
Instructed Agent must result in a pacs.004 Payment Return (which in turn triggers a Rewverse Indicator on the Account Owners statement).
Creditor Agent having performed the settlement on the Creditor's account, camt reporting message may be used to report or notify on this credit

entry.

The pacs message sent by the Instructing Agent to the Instructed Agent has not been settled.

Instructing Agent may (for example) send

* apacs.002 tothe Previous Agent with status ACSP Accepted Settlement in Progress
Instructed Agent may

. Reject the pacs message received, using a pacs.002, as it has not been settled.

+ acamt.053 Customer Statement to the Instructing Agent (as Account Owner) Although an rejected entry will not appear in the camt.053
Creditor Agent of a pacs.009 (particularly in the cover scenario) may forward the pacs.009 to the Creditor, as the Creditor will perform the settlement

(they are the Account Senicing Institution)

The pacs message sent by the Instructing Agent to the Instructed Agent has not been settled. Settlement is performed by the Market Infrastructure.

Instructing Agent may (for example) send
* apacs.002 tothe Previous Agent with status ACSP Accepted Settlement in Progress

Instructed Agent may
» can not Reject the pacs message received as it has already settled. The inability to process the pacs message further by the Instructed
Agent must result in a pacs.004 Payment Return.
Market Infrastructure may
. Reject the pacs message received, using a pacs.002, as it has not been settled.

TN + acamt.053 Customer Statement to the Instructing Agent and Instructed Agent (as Account Owners)
Group Header (>) Settlement Information”> Settlement Methd@4




High Level INGA message example

&) (f

.‘E

—V: Settlement Method
Settlement Metho

pacs 008

Instructing Instructed
Agent: Agent A || Agent: AgentB

Instructing Instructed
Agent: AgentB Agent Agent C

Return
Reason

Return
Reason

INGA

Agent C is unable to process the
payment. As the payment was
already settled by the Instructing

Agent (Settlement Method INGA)
Agent C must use a pacs.004 to
iInstruct the return of the payment

Group Header ©) Settlement Information”>) Settlement Method

Note: return of a payment would involve a booked entry. In this example Agent B would capture the
original booked entry and a separate reversed entry in the statement for Agent A and Agent C. Detail on

statement entry can be found in the camt.053 section.
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High Level INDA message example INDA

GEp

—h Settlement Method
! . Settlement Method
: @ Settlement Method
acs.008 @
o] 205008 [=—1> po——
. | pacs.008

Instructing Instructed !
Instructing Instructed E . | d
Agent: Agent B || Agent: Agent ¢ [if Instructing nsiructe
| Agent: Agent C || Agent: Agent D

Agent: Agent A || Agent: Agent B
e pacs.004 [ ——

pacs.004

| Agent D is unable to process the
| Return payment. As the payment has not
_l camt.053 I_’ REESQME been settled by themselves Instructed

Agent (Settlement Method INDA)

Reject
Reason

Agent D must use a pacs.002to
instruct the return of the payment

Reason

- Note: rejection of a payment would not involve a booking entry. In this example
OAgent D would still produce a customer statement for Agent C, this rejected | Group Header ©) Settlement Information”>) Settlement Method
payment transaction would however not appear as an entry in this statement 196



pacs.008 Flto FI Customer Credit Transfer — Settlement Account

The pacs.008 message Settlement Account is a nested element as part of Settlement Information, this
element identifies information related to an account used to settle the payment instruction.

Min 0 - Max 1

The Settlement Account identifies the account details maintained at the account
servicing institution (Agent responsible for the settlement of the instruction as
indicated in the Settlement Method)

. mind=wiaxd Identification identifies the account maintained at the Debtor Agent (Account Servicing
Institution)
umommaam Type uses the external Cash Account Type code list to identify the type of account
Mino=max1 Currency identifiesthe currency if the account
Mino=Max® Name identifies the name of the account as assigned by the Account Servicing
Institution
Mino=Max? Proxy captures an alternative identification of the account number such as an emalil
address. This element has further nested Type which is a choice of external code list or
proprietary code and Identification which are both mandatory where the Proxy element
Is used.

Group Header > Settlement Information(>)
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pacs.008 FIto FI Customer Credit Transfer — Reimbursement Agents

The pacs message captures a number of Reimbursement Agents as a sub element to Settlement
Information these elements detail the Agent in the cover method who will process the pacs.009 cover.

These elements are similar in nature to the Field 53, 54 and 55 in legacy MT messages and are referred to as
The Instructing Reimbursement Agent, Instructed Reimbursement Agent and Third Reimbursement

Agent. Each of these reimbursement agents also has a dedicated account element to optionally capture their
related account details.

Min0- Max 1

The Instructing Reimbursement Agent captures the Agent who will execute a covering payment (i.e. pacs.009
COV or domestic equivalent) often referred to as the currency correspondent. This optional element is
comparable with the Field 53ain the legacy FIN message.

Min0- Max 1

The Instructing Reimbursement Agent Account captured the account related to this Reimbursement Agent.
This element can be compared to the Party Identifier of the legacy Field 53.

Group Header > Settlement Information )
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pacs.008 Flto FI Customer Credit Transfer — Reimbursement Agents (continued)

Min 0 - Max 1
The Instructed Reimbursement Agent captures the Agent who will receive the covering payment (i.e.,

pacs.009 cov or domestic equivalent) and credit the account of the pacs.008 Fl to FI Customer Credit Transfer
% Instructed Agent. This optional elementis comparable with the Field 54a in the legacy FIN message.

Dy Min 0 — Max 1
The Instructed Reimbursement Agent Account captured the account related to this Reimbursement Agent.
This element can be compared to the Party Identifier of the legacy Field 54.

Min 0 - Max 1
The Third Reimbursement Agent captures an additional Agent who will receive the covering payment, where

this is not the Agent detailed in the Instructed Reimbursement Agent. This optional element is comparable with
the Field 55a in the legacy FIN message.

I I I Il Min 0 - Max 1
The Third Reimbursement Agent Account captured the account related to this Reimbursement Agent. This
element can be compared to the Party Identifier of the legacy Field 55.

Group Header > Settlement Information )
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Credit Transfer Transaction Information




pacs.008 FIto FI Customer Credit Transfer - Payment Identification

Min1l- Max 1

The pacs message Payment Identification provides a set of elements to identify the payment, of which
several are mandatory elements

a point-to-point reference restricted in CBPR+ to 16
Instruction character and directly comparable with the Sender’s

/ Identification | Reference (Field 20) of the legacy MT payment message.
Min1- Max 1

an end-to-end reference provided by the Debtor
which must be passed unchanged throughout the
payment and reported to the Creditor.

Payment
|dentification

|

End to End

note: if the Debtor has not provide an end-to-
0 end identifier, the Debtor Agent may populate
“NOTPROVIDED” to comply the mandatory

need of this element.

N\ the end-to-end Transaction Reference created using the UUIDv4
standard. This reference must be passed unchanged throughout
the payment, it may also be created by the Debtor within their

Payment Initiation request, and also included in reporting

messages. : : e
Credit Transfer Transaction Info’>) Payment Identffication




pacs.008 Flto FI Customer Credit Transfer - Payment Identification (continued)

Min1- Max 1

The pacs message Payment Identification also provides a set of optional elements to identify the payment.

Transaction \ an end-to-end reference assigned by the first Instructing

Identification/ Agent to identify the transaction.
Min 0 - Max 1

Payment
|dentification

CE

a point-to-point reference populated by a Payment
Market Infrastructure, typically to the settlement leg of a
clearing system transaction as a reference to the settled
clearing transaction.

Clearing
System

Reference
Min0- Max 1

Credit Transfer Transaction Info’>) Payment Identffication
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pacs.008 FIto FI Customer Credit Transfer - Payment Type Information

Min 0 - Max 1

The pacs message Payment Type Information provides a set of optional elements where the payment type
can be described.

A nested element which may either use an external ISO
Service Level code or a proprietary code. It is used to
identify a particular agreed* service level which should
be applied to the payment.

For example, code G001 can be used to identify a gpi Tracked

Customer Credit Transfer similarly to Field 111 value 001 in the
MT 103

Service

Level
Min 0 - Max 3

a choice of imbedded
codes representing the fInstruction
urgency considered by\ Priority
the Instructing Agent, \ Min0=Maxt
this point-to-point

information may be used by the Pa ment
Instructed Ager>1/t to differen{iate y A nested element which may either use an
the processing priority. Type Local external ISO Local Instrument code or a

proprietary code. It is used to identify the

'n:iwfmflm type of payment local instrument such as a
Standing Order.

Note: the ISO instrument codes are

‘registered by specific community
group (captured in the code list)

g

Clearing

Channel
Min 0 - Max 1

Information

D

Category

a choice of imbedded
codes representing
the clearing channel
to be used to process
the payment.

e.g., RTGS

A nested element which may either use an external I1SO
Category Purpose code or a proprietary code. It is used to
identify the category of payment. For example, SECU

Purpose . -
MinoPMaxl Transactionis the payment of securities.

203
Credit Transfer Transaction Info’>) Payment Type Info’

*note - where a service level is not bilaterally agreed, it may be ignored.



pacs.008 Flto FI Customer Credit Transfer — Interbank Settlement Amount and Date

The pacs.008 message has two key element to capture the amount of the Credit Transfer, Interbank
Settlement Amount and Interbank Settlement Date

Min1- Max 1 Min 1 - Max 1

A mandated currency amount moved between the Instructing Agent and the Instructed Agent. This
therefore is the point-to-point currency amount exchanged, comparable with the MT Field 32A

Interbank
Settlement
Amount

A mandated date on which the Interbank Settlement should be executed between the
Instructing Agent and the Instructed Agent. This therefore is the value date comparable with
the MT Field 32A

Interbank
Settlement
Date

Note: the relationship between Interbank Settlement Amount and Instructed Amount is an important
fﬁ-& one. Instructed Amount relates to the amount Instructed to be executed from the Debtor’s account
and only need to be captured in the Instructed Amount where the Interbank Settlement Amount is not

the same currency amount. . . .
Credit Transfer Transaction Information~)

) Interbank Settlement Ajgpunt
(> Interbank Settiement Date




pacs.008 Flto FI Customer Credit Transfer — Settlement Priority, Time Indication & Request

The pacs.008 message has three optional elements to capture the optional information related to the settlement
of the instructions.

Min0- Max 1

The Settlement Priority provides an optional choice of embedded codes to indicate the instruction’s
settlement priority from the perspective of the Instructing Agent. This point-to-point information may be used by
the Instructed Agent to identify the priority associated with the Settlement Method and should not be confused
with the Instruction Priority.

Note: where Settlement Method of the pacs.008 is ‘COVE’ (settled via a covering pacs.009 COV)
Settlement Priority is relevantto the covering payment not the pacs.008

such as a Market Infrastructure.
This DateTime can be captured in two nested elements, Debit Date Time and Credit Date Time.

Min 0 - Max 1

The Settlement Time Request optionally capturesthe time settlementis requested for the payment instruction
L by the Instructing Agent. This Time can be capture in four nested elements:
 CLS Timethe time the amount must be creditto CLS Bank
« Till Time the time until which the payment may be settled
* From Time the time from which the payment may be settled Credit Transfer Transaction Information
» Reject Time the time from which the payment must be settled (to avoid reject)

Min 0 - Max 1
@ The Settlement Time Indication optionally captures the time settlement occurred at a transaction administrator
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pacs.008 Flto FI Customer Credit Transfer — Instructed Amount and Exchange Rate

Min 0 - Max 1
The Instructed Amount captures currency and amount instructed by the Debtor. This conditional
element is required when the Interbank Settlement Amount is not the same currency and/or
amount as originally instructed by the Debtor. For example, a charge is taken, or the transactions is

converted to another currency. This element is comparable with the legacy Field 33B.

Min 0 - Max 1
The Exchange Rate capture the factor (rate) used to convert an amount from one currency into
another. This reflects the currency pair price at which one currency was bought with another
currency.
As a best practice to provide consistency and transparency the Exchange Rate used to convert the
Instructed Amount (base currency) to the Interbank Settlement Amount (quote currency) should use the
me Instructed currency as the whole unit to perform the exchange.

For example if Instructed Amount currency is CAD and the Interbank Settlement currency is USD the
rate should reflected as 0.83 (CAD 1 equals USD 0.83)

Note: a number of Cross Element Rules exist which relate to the Instructed

éi‘% Amount element. For example if the Instructed Amountis present and the Credit Transfer Transaction Information
currency is different from the currency in Interbank Settlement Amount, ) Instructed Amount
then Exchange Rate must be present. () Exchange Rate
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\\EsZ



pacs.008 FIto FI Customer Credit Transfer— Charge Bearer

Min1l- Max 1

The mandated Charge Bearer element uses an embedded code that is used to specify which party/parties
would bear any charges associated with processing the payment transaction. This element is comparable
with MT Field 71A ‘Details of Charges’

Ny | 5 L
Charge

Bearer CRED Creditor

(1.1)
DEBT Debtor U
71A: Details | Code | Description h,u!‘

SHAR  Shared
SESIERGES S BEN  Beneficiary <

OUR Our Customer Charges
SHA Shared Charges

Note: Charge Bearer code SLEV applies following rules agreed as part of a bilateral agreed Service Level
é‘% or as part of a scheme (commonly used in Instant Payment schemes) This code has no equivalentin legacy
MT messages. SLEV is removed from CBPR+ usage guideline specifications for the beginning of the

coexistence period.
Credit Transfer Transaction Info”>> Charge Bearer
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pacs.008 FIto FI Customer Credit Transfer— ChargelInformation

Min 0 - Max * Min1- Max 1

The Charges Information element provides information on the charges to be paid by the Charge Bearer.
This element is comparable with MT Fields: 71F ‘Senders Charges’ and 71G ‘Receiver’s Charges’

Amount In addition to the legacy MT message the pacs.008 Charge
Information mandate the Agent, this represent the Agent for

Currency . :
who the Charges are either; due (pre-paid charges) or has
Agent  BICFI taken a charge (deduct from the transaction)
Name CBPR+ best practice recommends the use of the

Structured Postal Address ~= structured Agent BIC.

As the Charges Information element is repetitive it can capture charges related to previous legs of the
payment transaction.

Note: As the Charge Information element has the capability to capture both charges deducted and charges
é‘% includedi.e. pre-paid charges, the use of the Interbank Settlement Amountand Instructed Amount elements

play an important role.
Also note: If Charge Bearer DEBT is provided only one optional occurrence of pre-paid charges is allowed.
Deducted Charges are not appropriate with Charge Bearer DEBT. Crediit Transfer Transaction Info’>) Charge Information
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pacs.008 FIto FI Customer Credit Transfer — High Level exampleinvolving an deduction of

charges

Debtor requests a payment for
USD 100 specifying the
charges should be shared

Debtor Agent executes the USD
100 payment charging the
Debtor as commercially agreed.

TN
L7 T AN\

[%2)
g
3

(A
\NZ7

Interbank Settlement UsD 100
Amount

Agent B processes the
payment deducting their fee of
USD 10

Interbank Settlement UsD 90
Amount

Charge Code SHAR
Bearer

Charge Code SHAR
Bearer

Charge Amount 10
Information
uUsD
Agent BIC BBBBUS3N

Agent C processes the
payment deducting their fee of
UsD 5

Interbank Settlement UsD 85
Amount

Charge Code SHAR
Bearer

Charge 10

Information
uUsD

BIC BBBBUS3N

Charge 5

Information
UsD

BIC CCCCUS3N
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pacs.008 FIto FI Customer Credit Transfer —High Level exampleinvolving the pre-payment

of charges

Debtor requests a
payment for USD 100
specifying any charges
will be borne by them,
in accordance with their
banking agreement.

Pre-payment of
charges are identified

by the instructed Agent
by the inclusion of their
BIC in the Charge
Information Agent
element of the payment
message they receive

Debtor Agent executes the USD 100

payment including a previous negotiated
pre-payment of charges (USD 30). The
Debtor is debited for USD 100 plus the

Charges in accordance with their

account agreement.

Agent B identifies the pre-payment of
charges by the inclusion of their BIC in the
Charge Information Agent element.
Removing charge (USD 30), they forward
the payment to the next Agent. The next
Agent many request a charge.

USD 130 USD 100 ‘
USD 100
Code DEBT Code DEBT ‘
Amount 30
Currency usD
Agent BIC BBBBUS3N

®

pre-payment of charge versus

bearing the cost of claimed charges,

may be various combinations
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pacs.008 FIto FI Customer Credit Transfer —High Level exampleinvolving the pre-payment
of multiplecharges

Debtor requests a
payment for USD 100
specifying any charges
will be taken by them, in
accordance with their
banking agreement.

O

Pre-payment of
charges are identified
by the instructed Agent
by the inclusion of their
BIC in the Charge
Information Agent
element of the payment
message they receive

Debtor Agent executes the USD 100 Agent B identifies the pre-payment of HAgent C identifies the pre-payment of charges
payment including a previous negotiated charges by the inclusion of their BIC in the by the inclusion of their BIC in the Charge
pre-payment of charges (USD 30). The Charge Information Agent element. Information Agent element. Removing this
Debtor is debited for USD 100 plus the Remowving charge (USD 30), they forward pre-payment of charges they forward the
Charges in accordance with their the payment, including USD 20 of pre- payment to the Next Agent and indicate they
account agreement. payment of charges of the next Agent. will bear the cost of any charge claims.
Lol USD 120 USD 100
UsD 100 USD 100
EIE Liesn Code DEBT ‘ Code DEBT
Amount 30 e 20
SLTETE) — Currency usD
Agent BIC BBBBUS3N
- Agent S pre-payment of charge versus
bearing the cost of claimed charges,
may be various combinations




pacs.008 FIto FI Customer Credit Transfer — Charge Information

ISO 20022 pacs.008 message standards document “If Chargesinformation is present, then the currency

of Chargesinformation/ChargesAmount is recommended to be the same as the currency of
InterbankSettlementAmount”

Interbank Settlement Interbank Settlement Currency of Charge

Amount received Amount forwarded Information (where a
charge occurs)

USD USD USD

USD EUR EUR

transparency the Charge should be represented within the Charge Information in the

ISO 20022 does not prevent Charges from being booked in a different currency, but for
Interbank Settlement Amount Currency.
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pacs.008 FIto FI Customer Credit Transfer — High Level exampleinvolving an deduction of

@~

charges

Debtor requests a payment for GBP
100 to be initiated from their USD
account, specifying the charges should
be borne by the Creditor

Debtor Agent executes a payment for
GBP 95 (GBP 100 minus a5 GBP charge
deducted as this is borne by the Creditor.

TN
L7 T AN\

[%2)
g
3
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\NZ7

Interbank Settlement GBP 95

Amount

Charge Code CRED
Bearer

Charge Amount 5
Information
Currency GBP
Agent BIC AAAAGB22

Agent B processes the payment

deducting their fee of GBP 10

Interbank Settlement GBF 85
Amount

Charge Code CRED
Bearer
Charge Amount 5
Information

Currency GBP

Agent BIC AAAAGB22
Charge Amount 10
Information

Currency GBP

Agent BIC BBBBGB2L
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pacs.008 FIto FI Customer Credit Transfer — Previous Instructing Agents

The pacs message can capture up to 3 Previous Instructing Agents, which represent an Agent who previously
only played a dynamic role in the payment between the Debtor Agent and Creditor Agent.

The Previous Instructing Agent 1 captures the first historic Agent between the Debtor Agent and the Previous

Instructing Agent 2 (where present) and the Instructing Agent. This optional element is comparable with the
Field 72 first /INS/ occurrence in the legacy FIN message.

The Previous Instructing 1 Account captured the account related between this Agent and Previous

Instructing Agent 2 (where present) or the Instructing Agent. This optional element has not comparable field in
the legacy FIN message

The Previous Instructing 2 captures the second Previous Instructing Agent between the Previous Instructing
Agent 1 and the Previous Instructing Agent 3 (where present) and the Instructing Agent. This optional element
Is comparable with the Field 72 second /INS/ occurrence in the legacy FIN message.

The Previous Instructing 2 Account captured the account related between this Agent and Previous
Instructing Agent 2 (where present) or the Instructing Agent. This optional element has not comparable field in

uﬂz the legacy FIN message.

L’h'A The Previous Instructing 3 captures the third Previous Instructing Agent between the Agent and the

Instructing Agent. This optional element is comparable with the Field 72 third /INS/ occurrence in the legacy FIN
u.u, message.

The Previous Instructing 3 Account captured the account related between this Agent and Previous

Instructing Agent 2 (where present) or the Instructing Agent. This optional element has not comparable field in
the legacy FIN message Credit Transfer Transaction Information<214




pacs.008 FIto FI Customer Credit Transfer - Instructed and Instructing Agents

& ® @ @

Instructing ] [Instructed

Instructing Agent and Instructed Agent
represent the Agents involved in the pacs
point-to-point message exchange. These
roles therefore change on each payment

leg.

Instructed
Agent: Agent C

Agent: Agent A Agent: Agent B

Instructing
Agent: Agent B

Credit Transfer Transaction Information™)

Instructing Agent and Instructed Agent elements are required in all pacs messages
and are only available in the Credit Transfer Information
) Instructing Agent

) Instructed Agent
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pacs.008 Flto FI Customer Credit Transfer — Previous Instructing Agents versus
Intermediary Agents

The ISO 20022 pacs messages have a number of optional Agent elements whose roles change throughout the life cycle of the
payment. Intermediary Agent is an example of this, where these agents are classified in numeric order (i.e. Intermediary Agent
1) Previous Instructing Agent however is a static role which allows additional Previous Instructing Agent to be appended to
the history of the payment.

The below diagram visualizes the change of Agent role at different stages of the payment transaction life cycle.

&) @

P>

Debtor Instlgu%ttlng :\gerlt & Instructed Agent Intermediary Agent 1  Intermediary Agent 2 Creditor Agent Creditor
ebtor Agen

[ ] @— ® >

Debtor Debtor Agent Instructing Agent Instructed Agent Intermediary Agent 1 Creditor Agent Creditor
° ® — o _ ® E

Debtor Debtor Agent PreVIOXSeIrr:tSt:[UCtmg Instructing Agent Instructed Agent Creditor Agent Creditor
° ° —e _ —e _ o —

Debtor Debtor Agent Previous Instructing Previous Instructing Instructing Agent Creditor Agent & Creditor

Agent 1 Agent 2 Instructed Agent

Note: the statics roles of Previous Instructing Agent transition into
Intermediary Agents in the potential return chain (refer to the pacs.004:s
section for Payment Returns)



pacs.008 FIto FI Customer Credit Transfer —Intermediary Agents

The pacs message can capture up to 3 Intermediary Agents, which play a dynamic role in the payment
between the Debtor Agent and Creditor Agent.

Min 0 - Max 1
The Intermediary Agent 1 captures the first Intermediary Agent between the Debtor Agent and Creditor Agent
for who the Instructed Agent attempt to instruct the payment on to. This optional element is comparable with the
Field 56a in the legacy FIN message.

Min0- Max 1
The Intermediary Agent 1 Account captured the account related to this Intermediary Agent, with the
Instructed Agent. This element can be compared to the Party Identifier of the legacy Field 56a.

Min 0 - Max 1
The Intermediary Agent 2 captures the second Intermediary Agent between the Intermediary Agent 1 and the

Creditor Agent. This optional element has not comparable field in the legacy FIN message.
Min 0 - Max 1

The Intermediary Agent 2 Account captured the account related to this Intermediary Agent, with the
Intermediary Agent 1. This optional element has not comparable field in the legacy FIN message.

Min 0 - Max 1

The Intermediary Agent 3 captures the third Intermediary Agent between the Intermediary Agent 2 and the

Creditor Agent. T his optional element has not comparable field in the legacy FIN message.
Min 0 - Max 1

The Intermediary Agent 3 Account captured the account related to this Intermediary Agent, with the
Intermediary Agent 2. This optional element has not comparable field in the legacy FIN message.

Note: should all Previous Instructing Agents (1, 2 and 3) be utilised, Intermediary " Credit Transfer Transaction Information:-217
Agent should not be used. A direct and cover message would be needed instead.



pacs.008 Flto FI Customer Credit Transfer — High Level exampleinvolving a branch with
authorityto instruct payment from their Headquarter (HQ) settlement account.

Usually a serial payment is instructed through each Agent in a serial process. In some circumstances a branch of an Institution
(Agent A) may be given Debit Authority to instruct payment from their Headquarters (Agent HQ) account with its currency
correspondent (Agent B). In much the same way as if this had occurred serially, it is important that the payment instructed by
Agent B correctly reflect Agent HQ as an Agent participating in the transaction, particularly if the payment is returned.

For transparency purpose Agent C (in
this use case) has a responsibility to

ensure the Agent associated with the
Settlement Account is captured in the
next payment leg as a Previous

Instructing Agent. This also ensures,
should a Payment Return occur, all
the Agents can be correctly reflected
in the Return Chain.

{2
W3y

Debtor Agent executes the
payment using their Headquarters
as the settlement account

USD 100

Id 12345

AAAAGB2LABC

Agent B processes the payment debiting the
account of Agent A Headquarters, and including
them as the Previous Instructing Agent in the
payment transaction.

USD 100

12345

AAAAGB2LABC

AN AAAAGB2L
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pacs.008 FlIto FI Customer Credit Transfer — Ultimate Debtor and Ultimate Creditor

The pacs.008 message introduces ultimate parties to the FI to FI Customer Credit Transfer message. The
Ultimate Debtor element should not be confused with an Initiating Party who may send a payment initiation
request on behalf of the Debtor. (see dedication section on Initiating Party)

Ultimate »  CBPR+ premise is that an Ultimate Debtor has no financial
Party

regulated direct account relationship with the corresponding Debtor.

»  CBPR+ premise is that an Ultimate Creditor has no financial

Ultimate Ultlmate regulated direct account relationship with the corresponding
Debtor Creditor Creditor.

An accountis often used a term to recognise an ongoing customer relationship. Non Agent payment provider are typically not
bound by the same regulatory oversight as an Agent (Financial Institution). They would therefore be classed as a Party to a
payment, where the accountrelationship with their customer would classify their customer as an Ultimate (Debtor or Creditor

depending on the payment scenario)
Credit Transfer Transaction Information)

) . ) (> Ultimate Creditor
%ﬁ% Note: Ultimate Debtor and Ultimate Creditor are removed & Ultimate Debtor
from the pacs.009 Financial Institution Credit Transfer.
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pacs.008 FlIto FI Customer Credit Transfer — High Level Use Caseinvolving an Ultimate
Debtor

An individual walks into a Money Transfer Bureau with relevant Private ldentification (e.g. a passport) and
requests a payment to be paid on their behalf to a Creditor. Having accepted payment for the transaction, the

Money Transfer Bureau executes a payment initiation request to their Agent (Bank) as the Debtor, on behalf of
the individual who is represented as the Ultimate Debtor.

pacs.008 pacs.008
Ultimate De*t’)tof r_e.quejts ah . Debtor Agent (A) initiates a
Ea%n:fe?t Iﬁ (e:'ng.'?te on their serial payment towards the
ehait o the Lreditor Creditor Agent (D) using |— Name
Agents B & C as intermediaries
— Postal Address o
Debtor requests a payment to Ultimate Debtor — Organisation
be initiated on behalf of the p—— __Identification
Ultimate Debtor to the Creditor [~ ntif
Private
Country Of - ldentification

Residence
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pacs.008 FlIto FI Customer Credit Transfer — High Level Use Caseinvolving an Ultimate
Creditor

A payments is initiated to credit a retirement care facility to pay the fees of one of its residents. The retirement
facility is the Creditor of the payment transaction, whereby the resident of the facility is represented as the
Ultimate Creditor (beneficiary of the services the fee is paying for)

Debtor initiates a payment

. . D A A) initi
‘ instruction to the Debtor Agent ebtor Agent (A) initiates a

serial payment towards the
Creditor Agent (D) using |— Name
Agents B & C as intermediaries

— Postal Address

Ultimate Organisation
Creditor u ldentification
—  ldentification
Private
Identification

Country Of
Residence
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pacs.008 FIto FI Customer Credit Transfer — Initiating Party

The Initiating Party of a payment is often the Debtor themselves and

therefore this optional element is not necessary. More often the Initiating
Party is a third party providing payment initiation services on behalf of the
Debtor (often referred to as a Third Party Provider) whereby the Debtor
maintains an account with the Debtor Agent but the Third Party Provider has
authority to initiate payment on behalf of the Debtor. This is distinctly
different from an Ultimate Party (such as Ultimate Debtor) who instructs the
Debtor to initiate a payment on their behalf.

Debtor Agent

In the context of a Direct Debit (pacs.003) or Request to Payment (pain.013) the Initiating Party is often the
é% Creditor, however the same context of a Third Party Provider can exist where the third party is responsible
for collecting funds on behalf of the Creditor.

222




pacs.008 Flto FI Customer Credit Transfer — Debtor

: : Mandatory Name (where a BIC
The 1SO 20022 pacs messages describe the party debited for a identifier iZ not pro(vided) by

transaction as the Debtor. The Debtor sub elements describe the which the party is known
Debtor in greater detail.

- Department /
| — Nested element capturing either Postal
structured or unstructured Debtor
— address details Address
P Debtor
- Bullckng W ame
- Fioor
= Post Box .
Nested element capturing the
e . various types of identifiers for Identificatio
-l e the party e.g. BIC, LEI etc.
= Tows Nama
I Marre R
= Disticl Mamea
| Caminy Optional element to Country of
S capture the Debtor’s ISO Residence
= Counlry | — Code .
] country code of residence
Addrass l.hl_

Credit Transfer Transaction Info’>) Debtor 223



pacs.008 FIto FI Customer Credit Transfer—Debtor Account

The pacs.008 Debtor Account is used to capture the account information for which debit entry is/has been
applied to the Debtor’s account, which are also reflected in their account Statement.

The Debtor Account uses a variety of nested elements to capture information related to
the account.

Identification identifies the account maintained at the Debtor Agent (Account Servicing
Institution)

Type uses the external Cash Account Type code list to identify the type of account
Currency identifies the currency of the account

Name identifies the name of the account as assigned by the Debtor Agent (Account
Servicing Institution)

Proxy captures an alternative identification of the account number such as an email
address. This element has further nested Type which is a choice of external code list or
proprietary code and Identification which are both mandatory where the Proxy element
Is used.

Credit Transfer Transaction Information ()
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pacs.008 FIto FI Customer Credit Transfer - Structured data example

ISO 20022 Debtor data element example Customer datarecord MT —free format option
example

Debtor ~ Name JOHN HECTOR ‘50K:/
JOSEPH SMITH -
MASTERSONS JOHN HECTOR JOSEPH SMITH - MASTERSO
b HOOGSTRAAT 6 BRUSSELS 1 BELGIUM
ostal Department
Address PASSPORT 1111111111
Sub Department
Street Name HOOGSTRAAT
Building Number 6
Post Code 10 MT —structured option with risk of potential truncation & loss of info
Town Name BRUSSELS ‘50F:/
Country BE 1/JOHN HECTOR JOSEPH SMITH - MASTER
Identification :;rivate Other Id 1111111111 1/ SO NS
2/HOOGSTRAAT 6
Scheme Code CCPT
Name 3/BE/BRUSSELS 1

Debtor Identification IBAN
Account

Note: The richness of ISO 20022 allows more granular data
structures compared to the legacy FIN formatting options 225




pacs.008 FIto FI Customer Credit Transfer — Debtor Agentand Creditor Agent

Min 1 - Max 1 Min1- Max 1

The Debtor Agent and Creditor Agent are static roles in the pacs.008 FI to FI Customer Credit Transfer.
These agent maintain a relationship with their customers; the Debtor and Creditor.

A
1l

Note: Although the Debtor Agent, Creditor Agent, Debtor and Creditor all maintain static roles in the
pacs messages, the description of these parties change in the reporting messages (camt) where the
é_% Debtor Agent and Creditor Agent become the Statement Account Servicer and the Debtor and Creditor
become the Statement Account Owner. This will be explored further in the camt Cash Management
Reporting section.
Credit Transfer Transaction Information®~)

() Debtor Agent
) Creditor Agent




pacs.008 Flto FI Customer Credit Transfer— Debtor Agent Account and Creditor Agent
Account

The pacs.008 Debtor Agent Account and Creditor Agent Account are used to capture the account
information related to these Agents. The nature of this element implies there is an Agent or Agent in
between the Debtor Agent and Creditor Agent in the payment transaction.

The Debtor Agent Account and Creditor Agent Account uses a variety of nested
elements to capture information related to the account.

vind=viaxd Identification identifies the account maintained at the Account Servicing Institution
Type uses the external Cash Account Type code list to identify the type of account
wimo=maxal Currency identifies the currency of the account
Mino=maxZ Name identifies the name of the account as assigned by the Account Servicing
Min0=Max1 |nstitution
Proxy captures an alternative identification of the account number such as an email
Mino=Max? address. This element has further nested Type which is a choice of external code list or
proprietary code and Identification which are both mandatory where the Proxy element
Is used.

A
Ll

ﬁ—& Debtor Agent and Creditor Agent are a Financial Institution, therefore

the nested elements Name and Proxy are unlikely to be used. Credit Transfer Transaction Information )
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pacs.008 Flto FI Customer Credit Transfer — Creditor

: : Mandatory Name (where a BIC
The 1SO 20022 pacs messages describe the _party credited for a yentifier IZ nOtpl’O(Vlded) by

transaction as the Creditor. The Creditor sub elements describe \which the party is known
the Creditor in greater detail.

~ Deparimaent /
| Nested element capturing elther Postal
structured or unstructured Creditor
— address details AIESE :
— ~/ Creditor
= Building Mame
= Fioor
= Post Box .
Nested element capturing the e
oy S various types of identifiers for Identificatio
[ the party e.g. BIC, LEI etc.
| Town Name
| "Town Locailon
M ars
= DI;&.MH
| oy S~ Optional element to Country of
capture the Creditor'sISO \ Residence
= Cowiry ==  Code .
country code of residence
= Address Line

Credit Transfer Transaction Info’>) Creditor 228



pacs.008 FIto FI Customer Credit Transfer — Creditor Account

The pacs.009 Creditor Account is used to capture the account information for which a credit entry is
intended to be applied to the Creditor’s account, which are also reflected in their account Statement.

The Creditor Account uses a variety of nested elements to capture information related to
the account.

Identification identifies the account maintained at the Creditor Agent (Account
Servicing Institution)

Type uses the external Cash Account Type code list to identify the type of account
Currency identifies the currency if the account

Name identifies the name of the account as assigned by the Creditor Agent (Account
Servicing Institution)

Proxy captures an alternative identification of the account number such as an email
address. This element has further nested Type which is a choice of external code list or
proprietary code and Identification which are both mandatory where the Proxy element
Is used.

Credit Transfer Transaction Information ()
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pacs.008 Flto FI Customer Credit Transfer— Debtor Agent Account and Creditor Agent
Account

The pacs.008 Debtor Agent Account and Creditor Agent Account are used to capture the account
information related to these Agents. The nature of this element implies there is an Agent or Agent in
between the Debtor Agent and Creditor Agent in the payment transaction.

The Debtor Agent Account and Creditor Agent Account uses a variety of nested
elements to capture information related to the account.

vind=viaxd Identification identifies the account maintained at the Account Servicing Institution
Type uses the external Cash Account Type code list to identify the type of account
wimo=maxal Currency identifies the currency of the account
Mino=maxZ Name identifies the name of the account as assigned by the Account Servicing
Min0=Max1 |nstitution
Proxy captures an alternative identification of the account number such as an email
Mino=Max? address. This element has further nested Type which is a choice of external code list or
proprietary code and Identification which are both mandatory where the Proxy element
Is used.

A
Ll

ﬁ—& Debtor Agent and Creditor Agent are a Financial Institution, therefore

the nested elements Name and Proxy are unlikely to be used. Credit Transfer Transaction Information )
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pacs.008 Flto FI Customer Credit Transfer — Instruction For elements

The Instruction for Next Agent and Instruction for Creditor Agent elements within the pacs.009 Financial
Institution Credit Transfer optionally provides information related to the processing of the payment for these

Agents.
Min 0 - Max 2

The Instruction for Creditor Agent element offers a multiplicity of up to 2 occurrences of

‘ information. This element enables:
» the use of 2 embedded codes to describe the instruction
I . I » free format instruction information
» or both, where the free format complements the code.
The use of this element may be bilaterally agreed with the Creditor Agent. It must be passed
on throughout the life cycle of the transaction until the payment reaches the Credit Agent.

Min 0 - Max 6

A The Instruction for Next Agent element offers a multiplicity of up to 6 occurrences of
iInformation. This element is restricted to free format instruction information in CBPR+.

L\‘A The element is used to provide instruction to the next Agent (which may not be the Creditor

Agent
g ) Credit Transfer Transaction Information™)
) Instruction for Creditor Agent

) Instruction for Next Agent
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pacs.008 Flto FI Customer Credit Transfer — Purpose

Min0- Max 1

The Purpose element within the pacs.008 FI to FI Customer Credit Transfer captures the reason for the
payment transaction which may either use an external ISO Purpose code or a proprietary code.

The purpose is used to capture the nature of the payment e.g. IVPT Invoice Payment, FEES Payment of Fees
etc. and should not be confused with Regulatory Reporting codes. By definition this information is typically
defined by the Debtor.

The externalised Purpose code set is classified by the purpose, for example commercial, for

an which the numerous codes within the classification are each described by Name and
Yy Definition.

For example: GDSV is classified within the Commercial categorisation, with the Name
Purchase Sale of Goods and Services described as a Transactionis related to purchase and
sale of goods.

Category Purpose also captures a high level purpose, which unlike Purpose is less granular but can trigger
é_% special processing e.g. Category Purpose code SALA ‘Salary Payment’ may trigger a reporting process
which restricts sensitive data i.e., individual salary names.

Credit Transfer Transaction Information™)
CI=) Purpose
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pacs.008 FIto FI Customer Credit Transfer — Regulatory Reporting

Min 0 - Max 10
The Regulatory Reporting element within the pacs.008 FI to FI Customer Credit Transfer is nested to capture
regulatory and statutory information needed to report to the appropriate authority/s.

Min 0 - Max 1
The Debit Credit Reporting Indicator utilises an embedded choice of code
to indicate whether the regulatory reporting information applies to the:
« DEBT (debit)

S

.-  CRED (credit) or
- BOTH

.

S

Min 0 - Max 1

The Authority element captures the Name and Country code of the
Authority/Entity requiring the regulatory reporting information.

Min 0 — Max *

The Detalls element provides the detail on the regulatory reporting
information.

Credit Transfer Transaction Information>) Regulatory Reporting™)
(31> Debit Credit Reporting Indicator
(> Authority
(> Details 293




pacs.008 Flto FI Customer Credit Transfer — Related Remittance Information

Min 0 - Max 1

The Related Remittance Information element within the pacs.008 FI to FI Customer Credit Transfer is nested
to provide information related to the handling of remittance information. This information is typically provided by
the Debtor in the payment initiation request.

Min 0 - Max 1
The Remittance Identification captures a unique reference assigned by the initiating party of the payment to

identify the remittance information sent separately from the payment instruction.

Min 0 - Max 2
The Remittance Location Details uses a set of nested elements to provide information on either the location
of or the delivery of remittance information.
» Method requires a code from an embedded list to detail the method used to deliver the remittance
advise information e.g. EMAL (email)
Electronic Address provides an electronic address for which an agent is to send the remittance
information to e.g. the email address. It may also reference a URL where remittance information may
be deposited or retrieved.
» Postal Address provides the postal address to which an agent is to send the remittance information

Qﬂl

Remittance advices are typically considered as a traditional value added service provided by the Debtor Agent to the Debtor, in order to
provide Remittance Information to the Creditor. By nature this element can travel end-to-end within the pain, pacs and camt reporting

s

_ messages.

% Remittance Information is a dedicated element used both within the pacs and camt reporting messages, whereby this information can
travel end-to-end using ISO 20022. Related Remittance Information and Remittance Information are mutually exclusive (can’t both be
present)

Business examples are emerging where information is externalised using a URL repository solution.
Credit Transfer Transaction Info>) Related Remittance Informatiol~)

Remittance Identificationz4
(>) Remittance Location Details
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pacs.008 FlIto FI Customer Credit Transfer — Remittance Information

The optional Remittance Information element within the pacs.008 FI to FI Customer Credit Transfer is nested
to provide either Structured or Unstructured information related to payment, such as invoices.

Min 0 - Max 1

Remittance Information enable the matching/reconciliation of an entry that the payment
IS intended to settle

Min 0 - Max 1

The Unstructured sub element captures free format Remittance Information which

is restricted in CBPR+ to 140 characters to ensure backward compatibility with the
legacy MT message during coexistence.

Min 0 - Max *

The Structured element is nested capturing rich structured Remittance Information,

and is unlimited in its multiplicity, but must not exceed 9,000 characters of business
information (does not include the xml element identification)

The use of this nested element should be bilaterally/multilaterally agreed, to ensure
end-to-end transportation of this data.

é Related Remittance Information and Remittance Information are
- mutually exclusive (can’t both be present)

Credit Transfer Transaction Info’>) Remittance Information~)

(> Structured
Unstruciired



pacs.008 FlIto FI Customer Credit Transfer —Structured Remittance Information

The bilaterally/multilaterally agreed Remittance Information whichis Structured must not exceed 9,000 characters of business
content (i.e. the information). This nested elementis used to capture a variety of structured remittance information.

Fradorrod Croditar | i ditionad
Tax Gariialmaim
10 i o ik Ralaisica I bz liriw &l el Rt lm o
e

example of Structured invoice information

Structured <Strd>

Reference Document <RfrdDoclInf>

Information

xml tag

In
é’% Information and it
. _ multiplicity which support up
e : business character of information. Whereby

The Creditor Remittance Information is provided to
the Creditor in the Cash Management Reporting
messages’ Remittance Information component, for
example, the camt.053 Bank to Customer Statement.

Referred Document

nested elements has

this  example

to 9,000
this

element names

TN
L7 T AN\

[%2)
g
3

(A
\NZ7

Code Or Proprietary

Related Date

<CdOrPrtry >
<Cd>
<Nb>

<Dt>

information

CINV

A0000101

2019-10-29

e

element can be repeated to include more
coded information such as another invoice.




Index of pacs.008 Use Cases

Use case should be considered as a principal example whereby use case may be cross referenced e.g. a use case involving a Market Infrastructure
can apply the Market Infrastructure legs to other use cases.

Serial Financial Institution to Financial Institution to Customer Credit Transfer

Use Case p.8.1.1 — High Level FI to FI Customer Credit Transfer (pacs.008) settled over a Payment Market Infrastructure

Use Case p.8.1.2 — High Level FI to FI Customer Credit Transfer (pacs.008) Sweeps (Short position at the Secondary Account)

Cover Method Financial Institution to Financial Institution to Customer Credit Transfer

Use Case p.8.2.1 - High Level Fl to FI Customer Credit Transfer settled using the cover method (pacs.009 COV) over a Payment Market
Infrastructure

Use Case p.8.2.2 - High Level Fl to FI Customer Credit Transfer involved a serial leg into a cover method (pacs.009 COV)

Use Case p.8.2.3 - High Level FI to FI Customer Credit Transfer involved a serial leg in and out of a cover method (pacs.009 COV)

Use Case p.8.2.4 - High Level FI to FI Customer Credit Transfer involved a serial leg out of a cover method (pacs.009 COV)
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High Level FIto FI Customer Credit Transfer (pacs.008) settled over a Payment  use casep.8.1.1
Market Infrastructure

Settlement
Complete

Agent B processes the payment
on Agent C, via the Payment
Market Infrastructure.

Debtor initiates a payment
instruction to the Debtor Agent.

Agent C processes the payment
onto Agent D.

Debtor Agent (A) initiates a
serial payment towards the Payment Market Infrastructure, Agent D credits the account of the
Creditor Agent (D) using settles the payment between Agent Creditor, and may optionally
Agents B & C as B and Agent C as direct provide a notification e.g. credit
intermediaries, who are direct participants of the Market notification in addition to an
participants of the Payment Infrastructure, and provides a account statement (camt.053).
Market Infrastructure. settlement confirmation to Agent B.
(1 T YN
O Market Infrastructure will either conform to HVP S+ guidelines or establish their own 238
usage guidelines based on the ISO 20022 standard.



High Level FIto FI Customer Credit Transfer (pacs.008) initiated by an

Authorised Party

r@_ Debit
Authorisation

A

As a pre-requisite the Debtor
provides Debit Authorisation to
Agent | to Initiate Payment from
their account with the Debtor
Agent (A)

Debtor Agent (A) debits the account of
Debtor and initiates a credit transfer

Agent (I) initiates a payment
request (pain.001) to the Debtor
Agent (A) to mowve fund from the
Debtor's account, as an
authorised party.

Debtor Agent (A) optionally provides a
status update to the Initiating Party
(Agent I), based upon a bilateral
agreement

Creditor Agent (B) receives the credit
transfer message, credits the Creditor, and
sends a camt.053 (statement) at the end of
the business day to the Creditor. An optional
status report is sent to the previous Agent
based upon a bilateral agreement

Use Case p.8.1.2

for an Authorised Party

See use case
Payment.
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High Level FIto FI Customer Credit Transfer settled using the cover method
(pacs.009 COV) over a Payment Market Infrastructure

Debtor initiates a payment
instruction to the Debtor Agent

Debtor Agent (A) initiates a
payment using the cover method
to the Creditor Agent (D)

In parallel the Debtor Agent (A)
initiates a covering payment to

credit the account of Agent (D)

with their correspondent (Agent
O]

g
W3y

Settlement
Complete

pacs.008

Agent B processes the payment
on Agent C, via the Payment
Market Infrastructure.

Payment Market Infrastructure,
settles the payment between Agent
B and Agent C as direct
participants of the Market
Infrastructure, and provides a
settlement confirmation to Agent B

Agent C produces an end of day
account statement report. An
optional real time notification e.g.
advice of credit may have also been
created at the time of the credit
posting

Agent C receives the payment and
credits the account of Agent D

Agent D reconciles the covering
funds and credits the account of the
Creditor, and may optionally
provide a notification e.g. credit
notification.

O Market Infrastructure will either conform to HVP S+ guidelines or establish their own 2

usage guidelines based on the ISO 20022 standard.

Use Case p.8.2.1
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High Level FIto FI Customer Credit Transfer involved a serial leg into acover

method (pacs.009 COV)

pacs 008

Debtor initiates a payment
instruction to the Debtor Agent

Debtor Agent (A) initiates a
payment using the serial method
towards the Creditor Agent (E)

@gent B initiates a payment

using the cover method towards
the Creditor Agent (E) by
sending a direct pacs.008 to
Agent E who they have business
relationship with.

'\

In parallel the Agent (B) initiates a
cowering payment to credit the account
of Agent (E) with their correspondent
(Agent D)

Use Case p.8.2.2

Agent C processes the payment on
Agent D, using a correspondent
banking business relationship

Agent E receives the payment
instruction and credits the account of
the Creditor, and may optionally
provide a notification e.g. credit
notification. Alternatively, they may
have chosen to await until settlement
occurred in Step 6 based upon their
risk appetite.

Agent D receives the payment and
credits the account of Agent E.
Agent D produces an end of day
account statement report. An
optional real time notification e.g.
advice of credit may have also been
created at the time of the credit
posting

Note settlement of step 5 could alternative occur between Agent C and D using a

O Market Infrastructure..
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High Level FIto FI Customer Credit Transfer involved a serial leg in and out

of a cover method (pacs.009 COV)

'\

Debtor initiates a payment
instruction to the Debtor Agent

Agent B initiates a payment using
the cover method towards the
Creditor Agent (F) by sending a
direct pacs.008 to Agent E who they
have business relationship with.

Debtor Agent (A) initiates a
payment using the serial method
towards the Creditor Agent (F)

pacs 008

Agent E receives the payment
instruction and process the payment
on to Agent F. Alternatively they may
have chosen to await until settlement
occurred in Step 6 based upon their
risk appetite.

Use Case p.8.2.3

pacs 008

Agent D receives the payment and
credits the account of Agent E.
Agent D produces an end of day
account statement report. An
optional real time notification e.g.
advice of credit may have also been
created at the time of the credit
posting

n parallel the Agent (B) initiates a
cowering payment to credit the account
of Agent (E) with their correspondent
(Agent D)

Agent C processes the payment on
Agent D, using a correspondent
banking business relationship

Agent F receives the payment and
credits the account of the Creditor,
and may optionally provide a
notification e.g. credit notification.

Note settlement of step 5 could alternative occur between Agent C and D using a 242
Market Infrastructure



High Level FIto FI Customer Credit Transfer involved a serial leg out of a

cover method (pacs.009 COV)

A

Debtor initiates a payment
‘ instruction to the Debtor Agent

a)ebtor Agent (A) initiates a

payment using the cover
method towards the Creditor
Agent (E) by sending a direct
pacs.008 to Agent D who they
have business relationship with.

pacs.008

Q parallel the Agent (A) initiates a

cowering payment to credit the account
of Agent (D) with their correspondent
(Agent C)

eAgent D receives the payment

instruction and process the payment
on to Agent E. Alternatively they may
have chosen to await until settlement
occurred in Step 6 based upon their

Agent E receives the payment and
credits the account of the Creditor,
and may optionally provide a
notification e.g. credit notification.

risk appetite.

Agent B processes the payment on
Agent C, using a correspondent
banking business relationship

Use Case p.8.24

Agent C receives the payment and
credits the account of Agent D.
Agent C produces an end of day
account statement report. An
optional real time notification e.g.
advice of credit may have also been
created at the time of the credit
posting

Note settlement of step 5 could alternative occur between Agent B and C using a

O Market Infrastructure..
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pacs.008 STP

Financial Institution to
Financial Institution
Customer Credit Transfer
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pacs.008 STP Fl to FI Customer Credit Transfer

pacs.008

4 )
Group Header
\_ J
4 )
Credit Transfer
Transaction Information
\_ J

The pacs.008 STP has two core sets of
nested elements:

Group Header which contains a
set of characteristics that relates to
all individual transaction

Credit Transfer Transaction
Information which contains
elements providing information
specific to the individual credit
transfer transaction.

Payment messages in a many-to-many payment are considered as a
single transaction. The pacs.008 STP is a message who'’s Usage
Guideline has been further restricted by remove elements considered
to inhibit Straight Through Processing (STP)
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High Level serial message flow pacs.008 STP

& @ @& ©

—l pacs.008 STP

___________ : .
<= - -i pacs.002 jmm mm

! | pacs.008 STP [l

|
o

S

%

o

o)

¥
x

l

l

The Financial Institution To Financial Institution Customer
Credit Transfer message is sent by the Debtor Agent to

the Creditor Agent, directly or through other agents and/or
a payment clearing and settlement system.

It is used to move funds from a Debtor accountto a
Creditor, whereby one or both of these Parties should be

a non-Financial Institution. 246




pacs.008 STPversus pacs.008 high level comparison

The pacs.008 STP message has enhance STP feature over and above the pacs.008 and legacy MT 103 STP.

At a high level the key difference between the pacs.008 and pacs.008 STP are summarized.

Business Application Header
Business Service

Credit Transfer Transaction Information

Previous Instructing Agent 1
Previous Instructing Agent 2
Previous Instructing Agent 3
Intermediary Agent 1

Intermediary Agent 2
Intermediary Agent 3

Debtor Agent
Creditor Agent

Debtor
Creditor

Creditor Account

Instruction for Next Agent
Instruction for Creditor Agent

Purpose

e Remittance information

v
pacs.008

W
pacs.008

swift.cbprplus.02

swift.cbprplus.stp.02

Financial Institution identifiers:
* BIC

* Clearing System Member Id
e LEI

* Name

Postal Address

Financial Institution identifiers:
 BIC

» Clearing System Member Id
« LEI

Name removed
Pestal-Address removed

Addition Debtor and Creditor
IBAN rules

Account optional

Account mandatory

Elements optional

Iastruetion—forNext-Agent-removed
Instructionfor-Crediter-Agent-removed

ISO Code or Proprietary

ISO Code e+Proprietary-removed

Unstructured or Structured

Unstructured only (stroetured removed)
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pacs.009

Financial Institution
Credit Transfer




pacs.009 (core)

The pacs.009 has two main use cases:

pacs.009 pacs.009 (COV) as a core Financial Institution
Credit Transfer message.
r 2 r 2 As a COV whereit is used as cover
of (to settle) a pacs.008.
— Group Header —1 Group Header
The pacs.009 therefore contain
~ g ~ g information of the underlying Customer
r N r ) Credit Transfer (pacs.008)foruse in
Credit Transfer Credit Transfer the cover scenario, which s the key
— H%flsﬁ?acttim — H%ﬁqagttigf]‘ attribute to differentiate between these
two use cases.
G J G J
The pacs.009 may also be used as a
[ Underlying ADV where it is sent as an advice and

Transfer
message.

L Customer Credit is settled using the pacs.009 as a core
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High Level message flow pacs.009

A P X y
@ ©
€ == s 007 e

i

DU ey G

The Financial Institution Credit Transfer message is sent by a Debtor
Financial Institution to a Creditor Financial Institution, directly or

through other agents and/or a payment clearing and settlement
system. It is used to move funds from a debtor accountto a creditor,
where both Debtor and Creditor are Financial Institutions.
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Group Header




pacs.009 Financial Institution Credit Transfer - Message Identification

Min1- Max 1

Each ISO 20022 payment message has a Message lIdentification element, located in the
Group Header. This 35 character identifier is a point-to-point reference used to unambiguously
identify the message.

G
o
N\’

For Payment Clearing and Settlement (pacs) messages the Message |dentification has no exact
equivalent in the legacy MT payment message. However, the MT 202 Sender’s Reference (Field
20) could be considered a similar comparison where a pacs message contains a single
Transaction.

Payment Identification elements to capture reference related to the individual transaction such

%E Each transaction’s Credit Transfer Transaction Information contains a variety of nested
as a UETR (Unique End-to-end Transaction Reference)

Group Header > Message Identification
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pacs.009 Financial Institution Credit Transfer — Creation DateTime

Min1- Max 1

The pacs.009 message Creation Date captures the date and time which the message was created.

CBPR+ usage guidelines mandate the time zone that the time represents as an offset
] o against Universal Time Coordinated (UTC):

Local time with UTC offset YYYY-MM-DDThh:mm:ss.sss+/-hh:mm
» For example: 2002-10-10T12:00:00-05:00 (noon/midday on 10 October 2002,
Central Daylight Savings Time as well as Eastern Standard Time in the U.S.)

ﬁ.& All CBPR+ time elements need offset against UTC. Milliseconds are
optional.

Group Header ©>) Creation Date Time
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pacs.009 Financial Institution Credit Transfer - Number of Transactions

‘Min1-Max1
The pacs.009 message Number of Transactions captures the number of individual transaction contained

within the message.

The number of transactions in CBPR+ payment usage guidelines is fixed to 1.

managed and unlocks highly automated, frictionless, instant payments, supporting the next

\ T4
-Q- Single transactions in the CBPR+ payment usage guidelines enable a transaction to be
— generation of innovation.

Group Header ) Number of Transactions
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pacs.009 Financial Institution Credit Transfer— Settlement Information

Min1l- Max 1

The pacs.009 Settlement Method element within the Group Header Settlement Information, includes one of
the embedded codes to indicate how the payment message will be settled.

The Settlement Method elementin the pacs.009 allows a choice of an embedded code.

INDA indicate this Customer Credit Transfer will be settlement by the Instructed Agent (as the Account

% Servicing Institution) The account held at the Instructed Agent may captured in the dedicated Settlement
Account element.
b INGA indicate this Customer Credit Transfer has already been settlement by the Instructing Agent, who

has credited the Account they service for the Instructed Agent (as an Account Owner). The account held

by the Instructed Agent with the Instructing Agent may captured in the dedicated Settlement Account
element.

{ﬁ% Settlement Method code CLRG is not part of CBPR+ specifications butinstead used in
Market Infrastructure specification (HVPS+)

Group Header () Settlement Information> Settlement Method
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pacs.009 Flto FI Customer Credit Transfer — Settlement Account

The pacs.009 message Settlement Account is a nested element as part of Settlement Information, this
element identifies information related to an account used to settle the payment instruction.

Min 0 - Max 1

The Settlement Account identifies the account details maintained at the account
servicing institution (Agent responsible for the settlement of the instruction as
indicated in the Settlement Method)

. mind=wiaxd Identification identifies the account maintained at the Debtor Agent (Account Servicing
Institution)
umommaam Type uses the external Cash Account Type code list to identify the type of account
Mino=max1 Currency identifiesthe currency if the account
Mino=Max® Name identifies the name of the account as assigned by the Account Servicing
Institution
Mino=Max? Proxy captures an alternative identification of the account number such as an emalil
address. This element has further nested Type which is a choice of external code list or
proprietary code and Identification which are both mandatory where the Proxy element
Is used.

Group Header > Settlement Information(>)
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Credit Transfer Transaction Information




pacs.009 Financial Institution Credit Transfer - Payment Identification

Min1l- Max 1

The pacs message Payment Identification provides a set of elements to identify the payment, of which
several are mandatory elements

_ a point-to-point reference restricted in CBPR+ to 16 character
Instruction \ and directly comparable with the Sender’s Reference (Field

/_ Identification| 20) of the legacy MT payment message.
Min1- Max 1

an end-to-end reference provided by the Debtor which must
be passed unchanged throughout the payment and reported
to the Creditor.
note: for a pacs.009 COV the end-to-end id is provided
by the Debtor from the pacs.008 Instructionid.
In a pacs.009 COR if the Debtor has not provide an
end-to-end identifier, the Debtor Agent may populate
“NOTPROVIDED” to comply the mandatory need of this
element.

Payment
|dentification

CE

End to End
Identification
Min1l- Max 1

X the end-to-end Transaction Reference created using the UUIDv4
standard. This reference must be passed unchanged throughout
the payment, it may also be created by the Debtor within their
Payment Initiation request, and also included in reporting
messages.

Credit Transfer Transaction Info’>) Payment Identification




pacs.009 Financial Institution Credit Transfer - Payment Identification (continued)

Min1- Max 1

The pacs message Payment Identification also provides a set of optional elements to identify the payment.

Transaction \ an end-to-end reference assigned by the first Instructing
Identification/ Agent to identify the transaction.
Min 0 - Max 1

Payment
|dentification

CE

a point-to-point reference populated by a Payment
Market Infrastructure, typically to the settlement leg of a
clearing system transaction as a reference to the settled
clearing transaction.

Clearing
System

Reference
Min0- Max 1

Credit Transfer Transaction Info’>) Payment Identifigation




pacs.009 Financial Institution Credit Transfer - Payment Type Information

Min 0 - Max 1

The pacs message Payment Type Information provides a set of optional elements where the payment type
can be described.

A nested element which may either use an external ISO
Service Level code* or a proprietary code. It is used to
identify a particular agreed service level which should be
applied to the payment.

For example, code G001 can be used to identify a gpi Tracked

Cover Transfer similarly to Field 111 value 001 in the MT 202
cov

Service

Level
Min 0 - Max 3

a choice of imbedded
codes representing the fInstruction
urgency considered by\ Priority
the Instructing Agent, \ Min0=Maxt
this point-to-point

information may be used by the Pa ment
Instructed Ager>1/t to differen{iate y A nested element which may either use an
the processing priority. Type Local external ISO Local Instrument code or a

proprietary code. It is used to identify the

'n:iwfmflm type of payment local instrument such as a
Standing Order.

Note: the ISO instrument codes are

‘registered by specific community
group (captured in the code list)

Information

D

Category

Purpose
Min0 - Max 1

g

Clearing

Channel
Min0- Max 1

a choice of imbedded
codes representing
the clearing channel
to be used to process
the payment.

e.g.,, RTGS

A nested element which may either use an external I1SO
Category Purpose code or a proprietary code. It is used to
identify the category of payment. For example, SECU
Transactionis the payment of securities.

260
Credit Transfer Transaction Info(>) Payment Type Info’
*note - where a service level is not bilaterally agreed, it may be ignored.




pacs.009 Financial Institution Credit Transfer—Interbank Settlement Amount and Date

The pacs.009 message (unlike the pacs.008) has only one element to capture the amount of the Credit
Transfer, Interbank Settlement Amount.

Min1l- Max 1

A mandated currency amount moved between the Instructing Agent and the Instructed Agent.
This therefore is the point-to-point currency amount exchanged, comparable with the MT Field

32A

Interbank
Settlement
Amount

Min1- Max 1
A mandated date on which the Interbank Settlement should be executed between the
Instructing Agent and the Instructed Agent. This therefore is the value date comparable with
the MT Field 32A

Interbank
Settlement
Date

Note: the Financial Institution Credit Transfer (pacs.009) has no Instructed Amount
fﬁ—é element, Exchange Rate or Charger Bearer (unlike the pacs.008) as the Instructed
Settlement Amount is expected to be transferred across the end-to-end payment chain

without any charges being applied or currency conversions.
Credit Transfer Transaction Information~)

() Interbank Settlement Ayppunt




pacs.009 Financial Institution Credit Transfer — Settlement Priority, Time Indication &
Request

The pacs.009 message has three optional elements to capture the optional information related to the settlement
of the instructions.

Min0- Max 1

The Settlement Priority provides an optional choice of embedded codes to indicate the instruction’s
settlement priority from the perspective of the Instructing Agent. This point-to-point information may be used by
the Instructed Agent to identify the priority associated with the Settlement Method and should not be confused

with the Instruction Priority.
Note: Where the Settlement Method of the pacs.009 is ‘INDA’ (settled performed by the Instructed

Agent) this indicates the Settlement Priority. Code ‘INGA implies settlement has already occurred
for this point-to-point payment and therefore the Settlement Priority is not necessary.

such as a Market Infrastructure.
This DateTime can be captured in two nested elements, Debit Date Time and Credit Date Time.

Min 0 - Max 1

The Settlement Time Request optionally capturesthe time settlementis requested for the payment instruction
L by the Instructing Agent. This Time can be capture in four nested elements:
 CLS Timethe time the amount must be creditto CLS Bank
« Till Time the time until which the payment may be settled
* From Time the time from which the payment may be settled Credit Transfer Transaction Information
» Reject Time the time from which the payment must be settled (to avoid reject)

Min 0 - Max 1
@ The Settlement Time Indication optionally captures the time settlement occurred at a transaction administrator
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pacs.009 Financial Institution Credit Transfer — Previous Instructing Agents

The pacs message can capture up to 3 Previous Instructing Agents, which represent an Agent who previously
only played a dynamic role in the payment between the Debtor Agent and Creditor Agent.

P
Ny
Ll-'l.l.l.l

Min 0 - Max 1
The Previous Instructing Agent 1 captures the first historic Agent between the Debtor Agent and the Previous
Instructing Agent 2 (where present) and the Instructing Agent. This optional element is comparable with the

Field 72 first /INS/ occurrence inthe legacy FIN message.
Min 0 - Max 1

The Previous Instructing Agent 1 Account captured the account related between this Agent and Previous
Instructing Agent 2 (where present) or the Instructing Agent. This optional element has not comparable field in
the legacy FIN message

Min 0 - Max 1
The Previous Instructing Agent 2 captures the second Previous Instructing Agent between the Previous

Instructing Agent 1 and the Previous Instructing Agent 3 (where present) and the Instructing Agent. This

optional element is comparable with the Field 72 second /INS/ occurrence in the legacy FIN message.
Min 0 - Max 1

The Previous Instructing Agent 2 Account captured the account related between this Agent and Previous
Instructing Agent 2 (where present) or the Instructing Agent. This optional element has not comparable field in

the legacy FIN message.
Min 0 - Max 1

The Previous Instructing Agent 3 captures the third Previous Instructing Agent between the Agent and the
Instructing Agent. This optional element is comparable with the Field 72 third /INS/ occurrence in the legacy FIN
message- Min 0 - Max 1

The Previous Instructing Agent 3 Account captured the account related between this Agent and Previous
Instructing Agent 2 (where present) or the Instructing Agent. This optional element has not comparable field in
the legacy FIN message

Debtor Agent and Creditor Agent elements must be present before the previous S5k e e e ot e )

Instructing Agent 1 element can be used
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pacs.009 Financial Institution Credit Transfer - Instructed and Instructing Agents

&)

Instructing ] [Instructed

Agent: Agent A Agent: Agent B

Instructing
Agent: Agent B

Instructed
Agent: Agent C

©s

Instructing Agent and Instructed Agent
represent the Agents involved in the pacs
point-to-point message exchange. These
roles therefore change on each payment

leg.

Instructing Agent and Instructed Agent elements are required in all pacs messages

and are only available in the Credit Transfer Information

Credit Transfer Transaction Information)
) Instructing Agent
) Instructed Agent
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pacs.009 Financial Institution Credit Transfer—Previous Instructing Agents versus
Intermediary Agents

The ISO 20022 pacs messages have a number of optional Agent elements whose roles change throughout the life cycle of the
payment. Intermediary Agent is an example of this, where these agents are classified in numeric order (i.e. Intermediary Agent
1) Previous Instructing Agent however is a static role which allows additional Previous Instructing Agent to be appended to
the history of the payment.

The below diagram visualizes the change of Agent role at different stages of the payment transaction life cycle.

P>

Debtor |nst[r)u%tt|ng :\gerlt & Instructed Agent Intermediary Agent 1 Intermediary Agent 2 Creditor Agent Creditor
ebtor Agen

[ ] @— ® >

Debtor Debtor Agent Instructing Agent Instructed Agent Intermediary Agent 1 Creditor Agent Creditor
° ® — o _ ® =

Debtor Debtor Agent PreVIOXSeIrr:tSt:[UCtmg Instructing Agent Instructed Agent Creditor Agent Creditor
° ° — o _ —e _ o —

Debtor Debtor Agent Previous Instructing Previous Instructing Instructing Agent Creditor Agent & Creditor

Agent 1 Agent 2 Instructed Agent

Note: the statics roles of Previous Instructing Agent transition into
Intermediary Agents in the potential return chain (refer to the pacs.004ss
section for Payment Returns)




pacs.009 Financial Institution Credit Transfer — Intermediary Agents

The pacs message can capture up to 3 Intermediary Agents, which play a dynamic role in the payment
between the Debtor Agent and Creditor Agent.

Min 0 - Max 1
The Intermediary Agent 1 captures the first Intermediary Agent between the Debtor Agent and Creditor Agent
for who the Instructed Agent attempt to instruct the payment on to. This optional element is comparable with the
Field 56a in the legacy FIN message.

Min0- Max 1
The Intermediary Agent 1 Account captured the account related to this Intermediary Agent, with the
Instructed Agent. This element can be compared to the Party Identifier of the legacy Field 56a.

Min 0 - Max 1
The Intermediary Agent 2 captures the second Intermediary Agent between the Intermediary Agent 1 and the

Creditor Agent. This optional element has not comparable field in the legacy FIN message.
Min 0 - Max 1

The Intermediary Agent 2 Account captured the account related to this Intermediary Agent, with the
Intermediary Agent 1. This optional element has not comparable field in the legacy FIN message.

Min 0 - Max 1

The Intermediary Agent 3 captures the third Intermediary Agent between the Intermediary Agent 2 and the

Creditor Agent. T his optional element has not comparable field in the legacy FIN message.
Min 0 - Max 1

The Intermediary Agent 3 Account captured the account related to this Intermediary Agent, with the
Intermediary Agent 2. This optional element has not comparable field in the legacy FIN message.

Debtor Agentand Creditor Agent elements must be present before the Intermediary | Credit Transfer Transaction Information266
Agent 1 element can be used



pacs.009 Financial Institution Credit Transfer—Debtor

_ The BIC which
The 1SO 20022 pacs messages describe the Agent whose account identifies the Debtor

Is debited for a transaction as the Debtor. The Debtor sub
elements describe the Debtor in greater detail.

Information used to identifya / Clearing

- Department Debtor by a clearing system System
identifier. Member Id

= Gub Depariment

= Strasl Mama
— Debtor
- Buiding Name Legal entity identifier of the —
L o financial institution.
= Post Box
Postal Addreas Faam /
= Poail Code . .
Name by which the Agent is
— known
I mw'hm

= DiisiAct Mame . .

— Nested element capturing either Postal
Ay structured or unstructured Debtor AdliEss

- County ~—  Code address detalls

= Address Line

The Debtor of the pacs.009 where used to settle a pacs.009 ADV remains ' Credit Transfer Transaction Infol>) Debtor 267
the original Debtor of the pacs.009 ADV to provide party transparency.




pacs.009 Financial Institution Credit Transfer — Debtor Account

Min 0 - Max 1

The pacs.009 Debtor Account is used to capture the account information for which debit entry is/has
been applied to the Debtor’s account, which are also reflected in their account Statement.

The Debtor Account uses a variety of nested elements to capture information related to
the account.

mind=wiaxd Identification identifies the account maintained at the Debtor Agent (Account Servicing
Institution)

umommaam Type uses the external Cash Account Type code list to identify the type of account

Mino=max1 Currency identifiesthe currency if the account

Mino=Max® Name identifies the name of the account as assigned by the Debtor Agent (Account
Servicing Institution)

Mino=Max? Proxy captures an alternative identification of the account number such as an emalil
address. This element has further nested Type which is a choice of external code list or
proprietary code and Identification which are both mandatory where the Proxy element

IS used.

ﬁ-& the pacs.009 the Debtor is a Financial Institution, therefore the nested
elements Name and Proxy are unlikely to be used. Credit Transfer Transaction Information )
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pacs.009 Financial Institution Credit Transfer—Debtor Agent and Creditor Agent

Min 0 - Max 1 Min 0 - Max 1

The Debtor Agent and Creditor Agent are static roles in the pacs.009 FI to FI Customer Credit Transfer.
These agent maintain a relationship with their customers; the Debtor and Creditor. However, unlike the
pacs.008 Debtor Agent and Creditor Agent are optional, which cover the scenario where the Debtor and
Creditor (as Financial Institutions) maintain a direct Nostro/Vostro account relationship.

A
1l

Note: Where the Debtor and Creditor maintain a relationship with the same intermediary counterpart. It
@% Is recommended that this Agent is captured in the Creditor Agent element to align with translation from
the legacy MT message.

Credit Transfer Transaction Information™)
() Debtor Agent
() Creditor Agent
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pacs.009 Financial Institution Credit Transfer — Debtor Agent Account and Creditor Agent
Account -

The pacs.009 Debtor Agent Account and Creditor Agent Account is used to capture the account information
related to these Agents. The nature of this element implies there is an Agent or Agent in between the Debtor
Agent and Creditor Agent in the payment transaction.

The Debtor Agent Account and Creditor Agent Account uses a variety of nested
elements to capture information related to the account.

mind=wiaxd Identification identifies the account maintained at the Creditor Agent (Account
Servicing Institution)

umommaam Type uses the external Cash Account Type code list to identify the type of account

Mino=max1 Currency identifiesthe currency if the account

Mino=Max® Name identifies the name of the account as assigned by the Creditor Agent (Account
Servicing Institution)

Mino=Max? Proxy captures an alternative identification of the account number such as an emalil
address. This element has further nested Type which is a choice of external code list or
proprietary code and Identification which are both mandatory where the Proxy element
Is used.

A
Ll

ﬁ-& Debtor Agent and Creditor Agent are a Financial Institutions, therefore
the nested elements Name and Proxy are unlikely to be used. Credit Transfer Transaction Information )
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pacs.009 Financial Institution Credit Transfer—Creditor

_ The BIC which
The ISO 20022 pacs messages describe the Agent whose account identifies the Credito

is credited for a transaction as the Creditor. The Creditor sub
elements describe the Creditor in greater detail.

Information used to identifya / Clearing

Mprr— Debtor by a clearing system System |
- oD identifier. Memberld /.

e Creditor
[ —— Legal entity identifier of the
- o financial institution. -
=== -
— Name by which the Agent is
—_— known
i:-m_ltr&l.:_

I :: - Nested element capturing either
structured or unstructured Debtor
address detalls

Certainlegacy MT messages, such as the MT 200, identify
the Creditor from the message sender, whereas this party Credit Transfer Transaction Info>) Creditor 271

would need to be repeated in the pacs.009

Postal
Address

= Adrirane Line




pacs.009 Financial Institution Credit Transfer — Creditor Account

Min 0 - Max 1

The pacs.009 Creditor Account is used to capture the account information for which a credit entry is
intended to be applied to the Creditor’s account, which are also reflected in their account Statement.

The Creditor Account uses a variety of nested elements to capture information related to
the account.

mind=wiaxd Identification identifies the account maintained at the Creditor Agent (Account
Servicing Institution)

umommaam Type uses the external Cash Account Type code list to identify the type of account

Mino=max1 Currency identifiesthe currency if the account

Mino=Max® Name identifies the name of the account as assigned by the Creditor Agent (Account
Servicing Institution)

Mino=Max? Proxy captures an alternative identification of the account number such as an emalil
address. This element has further nested Type which is a choice of external code list or
proprietary code and Identification which are both mandatory where the Proxy element

IS used.

fi—& the pacs.009 the Creditor is a Financial Institution, therefore the
nested elements Name and Proxy are unlikely to be used. Credit Transfer Transaction Information )
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pacs.009 Financial Institution Credit Transfer—Instruction For elements

The Instruction for Next Agent and Instruction for Creditor Agent elements within the pacs.009 Financial
Institution Credit Transfer optionally provides information related to the processing of the payment for these
Agents.

Min 0 - Max 2

The Instruction for Creditor Agent element offers a multiplicity of up to 2 occurrences of
A information. This element enables:
> the use of 2 embedded codes to describe the instruction
m > free format instruction information
» or both, where the free format complements the code.
The use of this element may be bilaterally agreed with the Creditor Agent. It must be passed
on throughout the life cycle of the transaction until the payment reaches the Credit Agent.
The Creditor of the pacs.009 ADV is captured in the pacs.009 (used to settle the pacs.009 ADV) Instruction

for Creditor Agent, Instruction Informationelement preceded by /UDLC/ (UnDerLying Creditor) to provide

party transparencyin the settlement message.
Min 0 - Max 6

A The Instruction for Next Agent element offers a multiplicity of up to 6 occurrences of

‘ information. This element is restricted to free format instruction information in CBPR+.
L\J The element is used to provide instruction to the next Agent (which may not be the Creditor
Agent) Credit Transfer Transaction Information™)

) Instruction for Creditor Agent
) Instruction for Next Agent




pacs.009 Financial Institution Credit Transfer—Instruction for Creditor Agent

Min0-Max2
An Instruction for Creditor Agent elements within the pacs.009 Financial Institution Credit Transfer, used to

settle a pacs.009 Financial Institution Credit Transfer Advice (ADV), provides information related to the Creditor
in the advice message (Underlying Creditor).

The Creditor of the pacs.009 ADV are commonly pacs.009 Instruction for Creditor Agent/Instruction
captured in one of the following ways: A Information.

« As a BIC (BICFI) either on its own, or ‘ Up to 2 occurrences of Instruction Information may be
« As a Clearing System Member Identification or a u provided. The last available occurrence of Instruction

LEI with Name, and Postal Address Information, preceded by /UDLC/, must be used to capture
the Underlying Creditor provided in the pacs.009 ADV.

pacs.009 ADV Data example
Creditor/Financial Institution

pacs.009
ABCDGB22 Instruction for Creditor Agent/Instruction Information

Cl i Clearing Sy st GBDSC
e e /UDLC/ABCDGB22 BICFI only.
Mempgr i Member 205050
Identification el OR
123456A1BCDEFG2T54 IS BANE e e @3 Name and structured Postal Address
ABC BANK (TownName and Country Code should be
prioritised).
Various 252 OR
Sucred ot Name and unstructured Address Line
ECLIWX /UDLC/ABC BANK LONDON EC11WX GB (TownName and Country Code should be
prioritised, where possible).
Address Line 252 HIGH STREET
(unstructured) LONDON EC1 1WX
_ GB . .
mas o BICFlis preferred, alternatively, Name and Postal Address should -
N2 be prioritised.
e P



pacs.009 Financial Institution Credit Transfer— Purpose

Min0- Max 1

The Purpose elements within the pacs.009 Financial Institution Credit Transfer capture the reason for the
payment transaction which may either use an external ISO Purpose code or a proprietary code.

The purpose is used by the capture the nature of the payment e.g., CORT Trade Settlement Payment, CFEE
Cancellation Fees etc. and should not be confused with Regulatory Reporting codes present in the pacs.008.

The externalised Purpose code set is classified by the purpose, for example commercial, for

LY\ which the numerous codes within the classification are each described by Name and
©000 Definition.
For example:

OTCD s classified within the Collateral categorisation, with the Name OT C Derivatives
described as a Cash collateral related to over-the-counter (OTC) Derivatives - in general for
example contracts which are traded and privately negotiated.

special processing e.g., Category Purpose code SECU ‘Securities’ may trigger pacs.002 Payment Status

gE Category Purpose also captures a high level purpose, which unlike Purpose is less granular but can trigger
Reportto provide update on the progress of the payment to the previous Agent.

Credit Transfer Transaction Information™)
CI=) Purpose
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pacs.009 Financial Institution Credit Transfer — Remittance Information

The optional Remittance Information element within the pacs.009 Financial Institution Credit Transfer is
nested to provide Unstructured information related to payment.

Min 0 - Max 1

Remittance Information enable the matching/reconciliation of an entry that the payment
IS intended to settle

Min 0 - Max 1

The Unstructured sub element captures free format Remittance Information which
is restricted in CBPR+ to 140 characters to ensure backward compatibility with the
legacy MT message during coexistence.

Note: unlike the pacs.008 Remittance Information can only be capturedin an
g—% Unstructured elementin the pacs.009 Financial Institution Credit Transfer.
Remittance Information is however a dedicated element used both within the pacs
and camt reporting messages, whereby this information can travel end-to-end using
ISO 20022. Credit Transfer Transaction Info’>) Remittance Information~)

Unstructured
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Index of pacs.009 Use Cases

Use case should be considered as a principal example whereby use case may be cross referenced e.g. a use case involving a Market Infrastructure
can apply the Market Infrastructure legs to other use cases.

Serial Financial Institution Payments
Use Case p.9.1.1 — High Level Financial Institution Credit Transfer (pacs.009) settled over a Payment Market Infrastructure
Use Case p.9.1.2 - High Level Financial Institution Credit Transfer (pacs.009) pre-advised settled using pacs.009.
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High Level Financial Institution Credit Transfer (pacs.009)settled over a Use Case p.9.1.1
Payment Market Infrastructure

‘ camt.053
ldajl jmmmmmmee—a \ B e\ 11} )/ \ M} | ==————= l@l
4 pacs.002 i ® camt.054 :’

]
[ Jd N e 1

Settlement
Complete

Debtor initiates a payment Agent B processes the payment Agen_t C credits the account of the
instruction to the Debtor Agent on Agent C, via the Payment Cre_dltor (Ageqt o) and_ Wied
Instruct g Market Infrastructure. optionally provide a notification

e.g. credit notification in addition to
an account statement (camt.054)

in addition to a customer statement
(camt.053)

Payment Market Infrastructure,
settles the payment between
Agent B and Agent C as direct
participants of the Market
Infrastructure, and provides a
settlement confirmation to Agent B

Market Infrastructure will either conform to HVP S+ guidelines or establish their 278
own usage guidelines based on the ISO 20022 standard.



High Level Financial Institution Credit Transfer (pacs.009) pre-advised using

pacs.009 (advice)

Debtor initiates a payment
‘ instruction to the Debtor Agent

@ebtor Agent (B) provided a natification to

Creditor Agent (E) using a pacs.009 advice to
indicate a ‘pre-advise and provides the related
payment details (in step 2b) This provides Agent
E the ability to take the payment amount into
their position, particularly where final settlement
in step 5 occur after their business day. (i.e. time
zone differences between the various Agent in
the payment chain.

In parallel the Debtor Agent (B) initiates a
payment to credit the account of Agent (E)
as the creditor in the pacs.009 settlement

message

Agent C processes the payment on to
Agent D

Use Case p.9.1.2

Agent D credits the account of
Agent E and should provide a
notification e.g. credit notification
(camt.054) in addition to a

customer statement (camt.053)

Agent E receives the payment and
credits the account of Agent F as
the Creditor, and may optionally
provide a notification e.g. credit
notification.

Note: the pacs.009 ADV only operates in a direct advice message to the Creditor Agent

(Agent E above) with the pacs.009 used to settle this Agent.
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pacs.009 (adv)

Financial Institution
Credit Transfer




pacs.009 Advice

pacs.009 (ADV)

4 )
Group Header
\_ J
4 )
Credit Transfer
Transaction Information
\_ J

The pacs.009 advice is used to pre-
advice an Agent of a fund movement
toward the Creditor.

The core pacs.009is usedto perform
the settlement of this pre-advice
message.
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High Level message flow pacs.009

pacs 009
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The Financial Institution Credit Transfer (advice) message is sent by a Debtor Agent
to a Creditor Agent, directly. In this context the pacs.009 ADV is used as a direct

advice message.

It is used to move funds from a debtor accountto a creditor, where both Debtor and
Creditor are Financial Institutions.

To provide party transparency in the pacs.009 ADV, the Debtor of the pacs.009 ADV remains the Debtor of
the pacs.009 used to settled the pacs.009 ADV.

The Creditor of the pacs.009 ADV is captured in the pacs.009 (used to settle the pacs.009 ADV) Instruction
for Creditor Agent, Instruction Information element preceded by /UDLC/ (UnDerLying Creditor.
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pacs.009 (ADV) Financial Institution Credit Transfer - Message Identification

Min1- Max 1

Each ISO 20022 payment message has a Message lIdentification element, located in the
Group Header. This 35 character identifier is a point-to-point reference used to unambiguously
identify the message.

G
o
N\’

For Payment Clearing and Settlement (pacs) messages the Message |dentification has no exact
equivalent in the legacy MT payment message. However, the MT 202 Sender’s Reference (Field
20) could be considered a similar comparison where a pacs message contains a single
Transaction.

Payment Identification elements to capture reference related to the individual transaction such

%E Each transaction’s Credit Transfer Transaction Information contains a variety of nested
as a UETR (Unique End-to-end Transaction Reference)

Group Header > Message Identification
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pacs.009 (ADV) Financial Institution Credit Transfer — Creation DateTime

Min1- Max 1

The pacs.009 message Creation Date captures the date and time which the message was created.

CBPR+ usage guidelines mandate the time zone that the time represents as an offset
] o against Universal Time Coordinated (UTC):

Local time with UTC offset YYYY-MM-DDThh:mm:ss.sss+/-hh:mm
» For example: 2002-10-10T12:00:00-05:00 (noon/midday on 10 October 2002,
Central Daylight Savings Time as well as Eastern Standard Time in the U.S.)

ﬁ.& All CBPR+ time elements need offset against UTC. Milliseconds are
optional.

Group Header ©>) Creation Date Time
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pacs.009 (ADV) Financial Institution Credit Transfer - Number of Transactions

‘Min1-Max1
The pacs.009 message Number of Transactions captures the number of individual transaction contained

within the message.

The number of transactions in CBPR+ payment usage guidelines is fixed to 1.

managed and unlocks highly automated, frictionless, instant payments, supporting the next

\ T4
-Q- Single transactions in the CBPR+ payment usage guidelines enable a transaction to be
— generation of innovation.

Group Header ) Number of Transactions
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pacs.009 (ADV) Financial Institution Credit Transfer - Settlement Method
Minl-Max1
The pacs.009 Settlement Method element within the Group Header Settlement Information, includes one of

the embedded codes to indicate how the payment message will be settled.

The Settlement Method elementin the pacs.009 ADV is fixed to COVE. This indicate this advice of
% Financial Institution Credit Transfer will be settlement using a covering pacs.009.

D@ Like the pacs.008, the Agents being used in the covering payment to reimburse the Instructed Agent
can be provided in the dedicated Reimbursement Agent elements. This allows the Instructed Agent to
identify the debit account on their books from the Reimbursement Agent account or look up the account
related to the reimbursement agent.

Group Header () Settlement Information> Settlement Method
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pacs.009 (ADV) Financial Institution Credit Transfer — Reimbursement Agents

The pacs message captures a number of Reimbursement Agents as a sub element to Settlement
Information these elements detail the Agent in the cover method who will process the pacs.009 cover.

These elements are similar in nature to the Field 53, 54 and 55 in legacy MT messages and are referred to as
The Instructing Reimbursement Agent, and Instructed Reimbursement Agent. Each of these
reimbursement agents also has a dedicated account element to optionally capture their related account
details.

Min0- Max 1

The Instructing Reimbursement Agent captures the Agent who will execute a covering payment (i.e. pacs.009
COV or domestic equivalent) often referred to as the currency correspondent. This optional element is

- comparable with the Field 53ain the legacy FIN message.
Min 0 - Max 1

The Instructing Reimbursement Agent Account captured the account related to this Reimbursement Agent.
This element can be compared to the Party Identifier of the legacy Field 53.

Min 0 - Max 1
The Instructed Reimbursement Agent captures the Agent who will receive the covering payment (i.e.,
pacs.009 cov or domestic equivalent) and credit the account of the pacs.008 Fl to FI Customer Credit Transfer
0 % Instructed Agent. This optional elementis comparable with the Field 54a in the legacy FIN message.
Min 0 - Max 1

The Instructed Reimbursement Agent Account captured the account related to this Reimbursement Agent.
This element can be compared to the Party Identifier of the legacy Field 54.
Group Header > Settlement Information )
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pacs.009 (ADV) Financial Institution Credit Transfer - Payment Identification

Min1- Max 1
The pacs message Payment Identification provides a set of elements to identify the payment, of which
several are mandatory elements
a point-to-point reference restricted in CBPR+ to 16 character
and directly comparable with the Sender’s Reference (Field
Instruction \ 20) of the legacy MT payment message.
Identification Note: this reference must be transported in the End-to-
/_ Min1- Max 1 End Identification of the pacs.009 message used to
settle the pacs.009 ADV

an end-to-end reference provided by the Debtor which must
be passed unchanged throughout the payment and reported
to the Creditor.

note: In a pacs.009 ADV if the Debtor has not provide
0 an end-to-end identifier, the Debtor Agent may

populate “NOTPROVIDED” to comply the mandatory
need of this element.

X the end-to-end Transaction Reference created using the UUIDv4
standard. This reference must be passed unchanged throughout

the payment, it may also be created by the Debtor within their

Payment Initiation request, and also included in reporting

messages.

Payment
|dentification

CE

End to End
Identification
Min1l- Max 1

Credit Transfer Transaction Info’>) Payment Identification




pacs.009 (ADV) Financial Institution Credit Transfer - Payment Identification (continued)

Min1- Max 1

The pacs message Payment Identification also provides a set of optional elements to identify the payment.

Transaction \ an end-to-end reference assigned by the first Instructing
Identification/ Agent to identify the transaction.
Min 0 - Max 1

Payment
|dentification

CE

a point-to-point reference populated by a Payment
Market Infrastructure, typically to the settlement leg of a
clearing system transaction as a reference to the settled
clearing transaction.

Clearing
System

Reference
Min0- Max 1

Credit Transfer Transaction Info’>) Payment Identification




pacs.009 (ADV) Financial Institution Credit Transfer - Payment Type Information

Min 0 - Max 1

The pacs message Payment Type Information provides a set of optional elements where the payment type
can be described.

A nested element which may either use an external ISO
Service Level code* or a proprietary code. It is used to
identify a particular agreed service level which should be
applied to the payment.

For example, code G001 can be used to identify a gpi Tracked

Cover Transfer similarly to Field 111 value 001 in the MT 202
cov

Service

Level
Min 0 - Max 3

a choice of imbedded
codes representing the fInstruction
urgency considered by\ Priority
the Instructing Agent, \“Mino=Maxd
this point-to-point
information may be used by the
Instructed Agent to differentiate

Payment

A nested element which may either use an

the brocessing briority. T o external ISO Local Instrument code or a
P Jpriony yp _ Local proprietary code. It is used to identify the
|nformat|on 'n:iwfmflm type of payment local instrument such as a

g

Clearing

Channel
Min0- Max 1

Standing Order.

a choice of imbedded I Note: the ISO instrument codes are

codes representing
the clearing channel
to be used to process
the payment.

e.g.,, RTGS

registered by specific community
group (captured in the code list)

D

Category

Purpose
Min0 - Max 1

A nested element which may either use an external I1SO
Category Purpose code or a proprietary code. It is used to
identify the category of payment. For example, SECU
Transactionis the payment of securities.

292
Credit Transfer Transaction Info’>) Payment Type Info’
*note - where a service level is not bilaterally agreed, it may be ignored.




pacs.009 (ADV) Financial Institution Credit Transfer— Currency, Amount and

Date

The pacs.009 message (unlike the pacs.008) has only one element to capture the amount of the Credit
Transfer, Interbank Settlement Amount.

Min1l- Max 1

A mandated currency amount moved between the Instructing Agent and the Instructed Agent.
This therefore is the point-to-point currency amount exchanged, comparable with the MT Field
32A

Interbank
Settlement
Amount

A mandated date on which the Interbank Settlement should be executed between the
Instructing Agent and the Instructed Agent. This therefore is the value date comparable with
the MT Field 32A

Interbank
Settlement
Date

Note: the Financial Institution Credit Transfer (pacs.009) has no Instructed Amount
fﬁ—é element, Exchange Rate or Charger Bearer (unlike the pacs.008) as the Instructed
Settlement Amount is expected to be transferred across the end-to-end payment chain

without any charges being applied or currency conversions.
Credit Transfer Transaction Information~)

) Interbank Settlement Ajgount




pacs.009 (ADV) - Financial Institution Credit Transfer — Settlement Priority, Time Indication
& Request

The pacs.009 message has three optional elements to capture the optional information related to the settlement
of the instructions.

Min 0 - Max 1
The Settlement Priority provides an optional choice of embedded codes to indicate the instruction’s
settlement priority from the perspective of the Instructing Agent. This point-to-point information may be used by
the Instructed Agent to identify the priority associated with the Settlement Method and should not be confused
with the Instruction Priority.

Note: As the Settlement Method of the pacs.009 (ADV) is ‘COVE’ (settled via a covering
pacs.009) Settlement Priority is relevant to the covering payment not the pacs.009 ADV

such as a Market Infrastructure.
This DateTime can be captured in two nested elements, Debit Date Time and Credit Date Time.

Min 0 - Max 1
The Settlement Time Request optionally capturesthe time settlementis requested for the payment instruction
L by the Instructing Agent. This Time can be capture in four nested elements:
 CLS Timethe time the amount must be creditto CLS Bank
« Till Time the time until which the payment may be settled
* From Time the time from which the payment may be settled Credit Transfer Transaction Information
» Reject Time the time from which the payment must be settled (to avoid reject)

Min 0 - Max 1
@ The Settlement Time Indication optionally captures the time settlement occurred at a transaction administrator
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pacs.009 (ADV) Financial Institution Credit Transfer - Instructed and Instructing Agents

&)

Instructing ] [Instructed

Agent: Agent A Agent: Agent B

Instructing
Agent: Agent B

Instructed
Agent: Agent C

©s

Instructing Agent and Instructed Agent
represent the Agents involved in the pacs
point-to-point message exchange. These
roles therefore change on each payment

leg.

Instructing Agent and Instructed Agent elements are required in all pacs messages

and are only available in the Credit Transfer Information

Credit Transfer Transaction Information)
) Instructing Agent
) Instructed Agent
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pacs.009 (ADV) Financial Institution Credit Transfer— Previous Instructing Agents versus
Intermediary Agents

Unlike the other pacs.009 messages in the CBPR+ collection, the pacs.009 ADV message is exchanged
O directly between the Debtor Agent (as an Instructing Agent) and Creditor Agent (as an Instructed Agent).
The roles of previous Instructing Agents and Intermediary Agents are therefore irreverent in the pacs.009

(ADV)
) @ B
Debtor Instlguci)ttlng :ger:t & Instructed Agent Intermediary Agent 1 Intermediary Agent 2 Creditor Agent Creditor
ebtor Agen
[ ] R 4 @ >
Debtor Debtor Agent Instructing Agent Instructed Agent Intermediary Agent 1 Creditor Agent Creditor
° ° — - = =
Debtor Debtor Agent PreV|oX§elrr]1tst1ructlng Instructing Agent Instructed Agent Creditor Agent Creditor
° . — - — _ - —b
Debtor Debtor Agent Previous Instructing Previous Instructing Instructing Agent Creditor Agent & Creditor

Agent 1 Agent 2 Instructed Agent
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pacs.009 (ADV) Financial Institution Credit Transfer— Debtor

_ The BIC which
The 1SO 20022 pacs messages describe the Agent whose account identifies the Debtor

Is debited for a transaction as the Debtor. The Debtor sub
elements describe the Debtor in greater detail.

Information used to identifya / Clearing

- Department Debtor by a clearing system System
identifier. Member Id

= Gub Depariment

= Stres| Mame

— Debtor

- Buiding Name Legal entity identifier of the —

L[ Fioer financial institution.

= Poat Box

Postal Address Raam /
= Name by which the Agent is ‘
— known

= Disirict Narme . .
Nested element capturing either

3

TGy S Postal
- Diiion structured or unstructured Debtor Address
L Country ~—  Code address details

= Address Line

The Debtor of the pacs.009 ADV remains the Debtor of the pacs.009 used ! Credit Transfer Transaction Infol>) Debtor 297
to settled the pacs.009 ADV to provide party transparency.




pacs.009 (ADV) Financial Institution Credit Transfer — Debtor Account

Min 0 - Max 1

The pacs.009 Debtor Account is used to capture the account information for which debit entry is/has
been applied to the Debtor’s account, which are also reflected in their account Statement.

The Debtor Account uses a variety of nested elements to capture information related to
the account.

mind=wiaxd Identification identifies the account maintained at the Debtor Agent (Account Servicing
Institution)

umommaam Type uses the external Cash Account Type code list to identify the type of account

Mino=max1 Currency identifiesthe currency if the account

Mino=Max® Name identifies the name of the account as assigned by the Debtor Agent (Account
Servicing Institution)

Mino=Max? Proxy captures an alternative identification of the account number such as an emalil
address. This element has further nested Type which is a choice of external code list or
proprietary code and Identification which are both mandatory where the Proxy element

IS used.

ﬁ-& the pacs.009 the Debtor is a Financial Institution, therefore the nested
elements Name and Proxy are unlikely to be used. Credit Transfer Transaction Information )
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pacs.009 (ADV) Financial Institution Credit Transfer— Debtor Agentand Creditor Agent

Min 0 - Max 1 Min 0 - Max 1

The Debtor Agent and Creditor Agent are static roles in the pacs.009 FI to FI Customer Credit Transfer.
These agent maintain a relationship with their customers; the Debtor and Creditor. However, unlike the
pacs.008 Debtor Agent and Creditor Agent are optional, which cover the scenario where the Debtor and
Creditor (as Financial Institutions) maintain a direct Nostro/Vostro account relationship.

A
1l

Note: Where the Debtor and Creditor maintain a relationship with the same intermediary counterpart. It
@% Is recommended that this Agent is captured in the Creditor Agent element to align with translation from
the legacy MT message.

Credit Transfer Transaction Information™)
() Debtor Agent
() Creditor Agent
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pacs.009 (ADV) Financial Institution Credit Transfer — Debtor Agent Account and Creditor
Agent Account

Min 0 - Max 1

The pacs.009 Debtor Agent Account and Creditor Agent Account is used to capture the account
information related to these Agents. The nature of this element implies there is an Agent or Agent in
between the Debtor Agent and Creditor Agent in the payment transaction.

The Debtor Agent Account and Creditor Agent Account uses a variety of nested
elements to capture information related to the account.

mind=wiaxd Identification identifies the account maintained at the Creditor Agent (Account
Servicing Institution)

umommaam Type uses the external Cash Account Type code list to identify the type of account

Mino=max1 Currency identifiesthe currency if the account

Mino=Max® Name identifies the name of the account as assigned by the Creditor Agent (Account
Servicing Institution)

Mino=Max? Proxy captures an alternative identification of the account number such as an emalil
address. This element has further nested Type which is a choice of external code list or
proprietary code and Identification which are both mandatory where the Proxy element

IS used.

A
Ll

ﬁ-& Debtor Agent and Creditor Agent are a Financial Institutions, therefore

the nested elements Name and Proxy are unlikely to be used. Credit Transfer Transaction Information )
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pacs.009 (ADV) Financial Institution Credit Transfer— Creditor

is credited for a transaction as the Creditor. The Creditor sub

Ponlnl Adcrmsn

= Deparimed

= Suib Croparimeoni

= S Mo

= Brulicing Mumier

- Euildirg Mame

=] Pl

= Ponl B

= PoAl Coila

= Tises Mafia

Tawn Lacalkin
hlinr -

]
DHslmian

= Gy

= Alrirane Lins

System
Member Id

Debtor by a clearing system
identifier.

_ The BIC which
The 1SO 20022 pacs messages describe the Agent whose account identifies the Credito
elements describe the Creditor in greater detail. Information used to identifya / Clearing
|

Creditor

Legal entity identifier of
the financial institution. -

/
Name by which the
Agentis known
The Creditor of the pacs.009 ADV is captured
in the pacs.009 (used to settle the pacs.009 ) .
) s ADV) Instruction for Creditor Agent, Instruction Nested element capturing either Postal
Information element preceded by /UDLC/ structured or unstructured Debtor \ Address
(UnDerLying Creditor) to provide party address details
transparency in the settlement message.
Certain legacy MT messages, such as the MT 200, identify the Creditor from the Credit Transfer Transaction Info’>) Creditor 301

message sender, whereas this party would need to be repeated in the pacs.009



pacs.009 (ADV) Financial Institution Credit Transfer — Creditor Account

Min 0 - Max 1

The pacs.009 Creditor Account is used to capture the account information for which a credit entry is
intended to be applied to the Creditor’s account, which are also reflected in their account Statement.

The Creditor Account uses a variety of nested elements to capture information related to
the account.

mind=wiaxd Identification identifies the account maintained at the Creditor Agent (Account
Servicing Institution)

umommaam Type uses the external Cash Account Type code list to identify the type of account

Mino=max1 Currency identifiesthe currency if the account

Mino=Max® Name identifies the name of the account as assigned by the Creditor Agent (Account
Servicing Institution)

Mino=Max? Proxy captures an alternative identification of the account number such as an emalil
address. This element has further nested Type which is a choice of external code list or
proprietary code and Identification which are both mandatory where the Proxy element

IS used.

ﬁ-& For the pacs.009 the Creditor is a Financial Institution, therefore the
nested elements Name and Proxy are unlikely to be used. Credit Transfer Transaction Information )
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pacs.009 (ADV) Financial Institution Credit Transfer— Instruction For elements

The Instruction for Next Agent and Instruction for Creditor Agent elements within the pacs.009 Financial
Institution Credit Transfer optionally provides information related to the processing of the payment for these
Agents.

Min 0 - Max 2

The Instruction for Creditor Agent element offers a multiplicity of up to 2 occurrences of
A information. This element enables:
» the use of 2 embedded codes to describe the instruction
m > free format instruction information
» or both, where the free format complements the code.
The use of this element may be bilaterally agreed with the Creditor Agent. It must be passed
on throughout the life cycle of the transaction until the payment reaches the Credit Agent.

Min 0 — Max 6

The Instruction for Next Agent element offers a multiplicity of up to 6 occurrences of
information. This element is restricted to free format instruction information in CBPR+.

The element is used to provide instruction to the next Agent (which may not be the Creditor
Agent)

E)

Credit Transfer Transaction Information™)
) Instruction for Creditor Agent
) Instruction for Next Agent




pacs.009 (ADV) Financial Institution Credit Transfer— Purpose

Min0- Max 1

The Purpose elements within the pacs.009 Financial Institution Credit Transfer capture the reason for the
payment transaction which may either use an external ISO Purpose code or a proprietary code.

The purpose is used by the capture the nature of the payment e.g. CORT Trade Settlement Payment, CFEE
Cancellation Fees etc. and should not be confused with Regulatory Reporting codes present in the pacs.008.

The externalised Purpose code set is classified by the purpose, for example commercial, for

LY\ which the numerous codes within the classification are each described by Name and
©000 Definition.
For example:

OTCD s classified within the Collateral categorisation, with the Name OT C Derivatives
described as a Cash collateral related to over-the-counter (OTC) Derivatives - in general for
example contracts which are traded and privately negotiated.

special processing e.g. Category Purpose code SECU ‘Securities’ may trigger pacs.002 Payment Status

gE Category Purpose also captures a high level purpose, which unlike Purpose is less granular but can trigger
Reportto provide update on the progress of the payment to the previous Agent.

Credit Transfer Transaction Information™)
CI=) Purpose
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pacs.009 (ADV) Financial Institution Credit Transfer — Remittance Information

The optional Remittance Information element within the pacs.009 Financial Institution Credit Transfer is
nested to provide Unstructured information related to payment.

Min 0 - Max 1

Remittance Information enable the matching/reconciliation of an entry that the payment
IS intended to settle

Min 0 - Max 1

The Unstructured sub element captures free format Remittance Information which
is restricted in CBPR+ to 140 characters to ensure backward compatibility with the
legacy MT message during coexistence.

Note: unlike the pacs.008 Remittance Information can only be capturedin an
g—% Unstructured elementin the pacs.009 Financial Institution Credit Transfer.
Remittance Information is however a dedicated element used both within the pacs
and camt reporting messages, whereby this information can travel end-to-end using
ISO 20022. Credit Transfer Transaction Info’>) Remittance Information~)

Unstructured
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Index of pacs.009 (ADV) Use Cases

Use case should be considered as a principal example whereby use case may be cross referenced e.g. a use case involving a Market Infrastructure
can apply the Market Infrastructure legs to other use cases.

Financial Institution Advice Payments

Use Case p.9.1.2.a - High Level Financial Institution Credit Transfer (pacs.009) pre-advised using pacs.009 (advice)
Use Case p.9.1.2.b - High Level Financial Institution Credit Transfer (pacs.009) pre-advised using pacs.009 (advice)
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High Level Financial Institution Credit Transfer (pacs.009) pre-advised using Use Case p.9.1.2.a
pacs.009 (advice)

pacs.009 1 ‘
i N

btor initi Agent D credits the account of
‘ Debtor initiates a payment i Agent E and should provide a

instruction to the Debtor Agent : H notification e.g. credit notification
(camt.054) in addition to a
customer statement (camt.053)

®D9bt0f Agent (B) provided a notification to In parallel the Debtor Agent (B) initiates a
Creditor Agent (E) using a pacs.009 advice to payment to credit the account of Agent (E)
indicate a ‘pre-advise and provides the related as the creditor in the pacs.009 settlement
payment details (in step 2b) This provides Agent message )
E the ability to take the payment amount into Agent E receives the payment and
their position, particularly where final settlement credits the account of Agent F as
in Step 5 occur after their business da.y (le time Agent C processes the payment on to the grEdltor, and may Optlonal!y
zone differences between the various Agent in Agent D provide a notification e.g. credit
the payment chain. notification.
Note: the pacs.009 ADV only operates in a direct advice message to the Creditor Agent 307

= (Agent E above) with the pacs.009 used to settle this Agent.



High Level Financial Institution Credit Transfer (pacs.009) pre-advised using Use Case p.9.1.2.b
pacs.009 (advice)

pacs.009

camt 054 H ‘
camt. 053

Agent D processes the payment
on to Agent E (as the Account
Senicing Institution, Settlement
method INDA)

Debtor initiates a payment
‘ instruction to the Debtor Agent

®Debtor Agent (B) provided a notification to In parallel the Debtor Agent (B) initiates a
Creditor Agent (E) using a pacs.009 advice to payment to credit the account of Agent (E)
indicate a ‘pre-advise and provides the related as the creditor in the pacs.009 settlement
payment details (in step 2b) This provides Agent message )
E the ability to take the payment amount into Agent E receives the payment and
their position, particularly where final settlement credits the account of Agent F as
in Step 5 occur after their business da.y (le time Agent C processes the payment on to the Q’edltor, and may Optlonal!y
zone differences between the various Agent in Agent D provide a notification e.g. credit
the payment chain. notification.
Note: the pacs.009 ADV only operates in a direct advice message to the Creditor Agent 308

= (Agent E above) with the pacs.009 used to settle this Agent.



pacs.009 (COV)

Financial Institution
Credit Transfer (Cover)




pacs.009 coreversus cov

The pacs.009 has two main use cases:

pacs.009 pacs.009 (COV) _ _ e
as a core Financial Institution
Credit Transfer message
a Y a4 Y ..
As a COV whereit is used as cover
—  Group Header —  Group Header of (to settle) a pacs.008.
¢ J ¢ J The pacs.009 therefore contain
i N i N information of the underlying Customer
Credit Transfer Credit Transfer CIEEIL U = (pacs.O_OS)_ eSS Ui
L1 Transaction 1 Transaction the cover scenario, which is the key
Information Information attribute to differentiate between these
" J § J fwo use cases.
[ Underlying

Customer Credit
L Transfer
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High Level message flow pacs.009

A P X y
@ ©
€ == s 007 e

i

DU ey G

The Financial Institution Credit Transfer message is sent by a Debtor
Financial Institution to a Creditor Financial Institution, directly or

through other agents and/or a payment clearing and settlement
system. It is used to move funds from a debtor accountto a creditor,
where both Debtor and Creditor are Financial Institutions.
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High Level message flow demonstrating the change in party pacs.009 cov
roles between messages

: ® @

pacs.008

1
————————_————-————————: pacs002 |

pacs.009 cov |—>

<-—-pa(:5002 I-—— :
p Emmmmmeeees pacs.009 cov |—>: !

- ! pacs.002 i- — I— m=y camt.054 |mm = m=p
ETGYAl pacs.008 pacs.009 cov : - | —
_ camt.053 ,
Debtor Underlying Debtor

The Financial Institution Credit Transfer cover message is sent by a
o 000 Debior Debtor Financial Institution to a Creditor Financial Institution, directly
N _ or through other agents and/or a payment clearing and settlement

Creditor Agent Clrzeliter system. It is important to recognise that some roles change between

these parallel messages.

Creditor Underlying Creditor
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High Level Use Case demonstrating the changein party pacs.009 cov
roles between messages

CA
D C
Q F-- _—

pacs.008 pacs.009 cov

Party
bebtor @) Underlying Debtor (i The correspondent banking cover payment method utilises

N Bl both the pacs.008 and pacs.009 cov as a whole transaction,

Agent OA Debtor @ whereby the UETR element within these messages contain the

N\ Creditor _ same L}ETRWhiCh effectively ir_lte_rlink the messages.

Agent (GA Credior €@ As an interlinked message it is important to understand the

way certain parties change their role in the pacs.009 cov This

Creditor ¢& Underlying Creditor (¢ Is demonstrated in the example 313
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pacs.009 (COV) Financial Institution Credit Transfer - Message Identification

Min1- Max 1

Each ISO 20022 payment message has a Message lIdentification element, located in the
Group Header. This 35 character identifier is a point-to-point reference used to unambiguously
identify the message.

G
o
N\’

For Payment Clearing and Settlement (pacs) messages the Message |dentification has no exact
equivalent in the legacy MT payment message. However, the MT 202 Sender’s Reference (Field
20) could be considered a similar comparison where a pacs message contains a single
Transaction.

Payment Identification elements to capture reference related to the individual transaction such

%E Each transaction’s Credit Transfer Transaction Information contains a variety of nested
as a UETR (Unique End-to-end Transaction Reference)

Group Header > Message Identification
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pacs.009 (COV) Financial Institution Credit Transfer — Creation DateTime

Min1- Max 1

The pacs.009 message Creation Date captures the date and time which the message was created.

CBPR+ usage guidelines mandate the time zone that the time represents as an offset
] o against Universal Time Coordinated (UTC):

Local time with UTC offset YYYY-MM-DDThh:mm:ss.sss+/-hh:mm
» For example: 2002-10-10T12:00:00-05:00 (noon/midday on 10 October 2002,
Central Daylight Savings Time as well as Eastern Standard Time in the U.S.)

ﬁ.& All CBPR+ time elements need offset against UTC. Milliseconds are
optional.

Group Header ©>) Creation Date Time
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pacs.009 (COV) Financial Institution Credit Transfer - Number of
Transactions Mini—Max1

The pacs.009 message Number of Transactions captures the number of individual transaction contained
within the message.

The number of transactions in CBPR+ payment usage guidelines is fixed to 1.

managed and unlocks highly automated, frictionless, instant payments, supporting the next

\ T4
-Q- Single transactions in the CBPR+ payment usage guidelines enable a transaction to be
— generation of innovation.

Group Header ) Number of Transactions
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pacs.009 (COV) Financial Institution Credit Transfer— Settlement Information

Min1l- Max 1

The pacs.009 Settlement Method element within the Group Header Settlement Information, includes one of
the embedded codes to indicate how the payment message will be settled.

The Settlement Method elementin the pacs.009 allows a choice of an embedded code.

INDA indicate this Customer Credit Transfer will be settlement by the Instructed Agent (as the Account

% Servicing Institution) The account held at the Instructed Agent may captured in the dedicated Settlement
Account element.
b INGA indicate this Customer Credit Transfer has already been settlement by the Instructing Agent, who

has credited the Account they service for the Instructed Agent (as an Account Owner). The account held

by the Instructed Agent with the Instructing Agent may captured in the dedicated Settlement Account
element.

{ﬁ% Settlement Method code CLRG is not part of CBPR+ specifications butinstead used in
Market Infrastructure specification (HVPS+)

Group Header () Settlement Information> Settlement Method
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pacs.009 (COV) Flto FI Customer Credit Transfer — Settlement Account

The pacs.009 message Settlement Account is a nested element as part of Settlement Information, this
element identifies information related to an account used to settle the payment instruction.

Min 0 - Max 1

The Settlement Account identifies the account details maintained at the account
servicing institution (Agent responsible for the settlement of the instruction as
indicated in the Settlement Method)

. mind=wiaxd Identification identifies the account maintained at the Debtor Agent (Account Servicing
Institution)
umommaam Type uses the external Cash Account Type code list to identify the type of account
Mino=max1 Currency identifiesthe currency if the account
Mino=Max® Name identifies the name of the account as assigned by the Account Servicing
Institution
Mino=Max? Proxy captures an alternative identification of the account number such as an emalil
address. This element has further nested Type which is a choice of external code list or
proprietary code and Identification which are both mandatory where the Proxy element
Is used.

Group Header > Settlement Information(>)
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pacs.009 (COV) Financial Institution Credit Transfer - Payment Identification

Min1l- Max 1

The pacs message Payment Identification provides a set of elements to identify the payment, of which
several are mandatory elements

_ a point-to-point reference restricted in CBPR+ to 16 character
Instruction \ and directly comparable with the Sender’s Reference (Field

/_ Identification| 20) of the legacy MT payment message.
Min1- Max 1

an end-to-end reference provided by the Debtor which must

be passed unchanged throughout the payment and reported
to the Creditor.

End to End note: for a pacs.009 COV the end-to-end id is provided

——— | Identification (by the Debtor) from the pacs.008 Instructionid.

Vind S Vax In a pacs.009 COR if the Debtor has not provided an

end-to-end identifier, the Debtor Agent may populate

“NOTPROVIDED” to comply the mandatory need of this
element.

Payment
|dentification

CE

X the end-to-end Transaction Reference created using the UUIDv4
standard. This reference must be passed unchanged throughout
the payment, it may also be created by the Debtor within their
Payment Initiation request, and also included in reporting
messages. : : —
Credit Transfer Transaction Info’>) Payment Identifjcation




pacs.009 (COV) Financial Institution Credit Transfer - Payment Identification
(continued)

Min1- Max 1

The pacs message Payment Identification also provides a set of optional elements to identify the payment.

Transaction \ an end-to-end reference assigned by the first Instructing
Identification/ Agent to identify the transaction.
Min 0 - Max 1

Payment
|dentification

CE

a point-to-point reference populated by a Payment
Market Infrastructure, typically to the settlement leg of a
clearing system transaction as a reference to the settled
clearing transaction.

Clearing
System

Reference
Min0- Max 1

Credit Transfer Transaction Info’>) Payment Identifjcation




pacs.009 (COV) Financial Institution Credit Transfer - Payment Type
Information -

The pacs message Payment Type Information provides a set of optional elements where the payment type
can be described.

A nested element which may either use an external ISO
Service Level code or a proprietary code. It is used to
identify a particular agreed service level which should be

applied to the payment.

For example, code G001 can be used to identify a gpi Tracked
Cover Transfer similarly to Field 111 value 001 in the MT 202
cov

Service

Level
Min 0 - Max 3

a choice of imbedded
codes representing the fInstruction
urgency considered by\ Priority
the Instructing Agent, \“Mino=Maxd
this point-to-point
information may be used by the
Instructed Agent to differentiate

Payment

A nested element which may either use an

the brocessing priority. T o external ISO Local Instrument code or a
P Jpriony yp _ Local proprietary code. It is used to identify the
|nformat|on '”ﬁﬁﬂ‘fmxef“ type of payment local instrument such as a

g

Clearing

Channel
Min0- Max 1

Standing Order.
Note: the ISO instrument codes are

registered by specific community
group (captured in the code list)

a choice of imbedded
codes representing
the clearing channel
to be used to process
the payment.

e.g.,, RTGS

D

Category

A nested element which may either use an external I1SO
Category Purpose code or a proprietary code. It is used to
identify the category of payment. For example, SECU

Purpose . -
MinoPMaxl Transactionis the payment of securities.

323
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pacs.009 (COV) Financial Institution Credit Transfer—Interbank Settlement Amount and

Date
The pacs.009 message (unlike the pacs.008) has only one element to capture the amount of the Credit
Transfer, Interbank Settlement Amount.

Min1l- Max 1

A mandated currency amount moved between the Instructing Agent and the Instructed Agent.
This therefore is the point-to-point currency amount exchanged, comparable with the MT Field
32A

Interbank
Settlement
Amount

Min1l- Max 1
A mandated date on which the Interbank Settlement should be executed between the

Instructing Agent and the Instructed Agent. This therefore is the value date comparable with
the MT Field 32A

Interbank
Settlement
Date

Note: the Financial Institution Credit Transfer (pacs.009) has no Instructed Amount
fﬁ—é element, Exchange Rate or Charger Bearer (unlike the pacs.008) as the Instructed
Settlement Amount is expected to be transferred across the end-to-end payment chain

without any charges being applied or currency conversions.
Credit Transfer Transaction Information~)

) Interbank Settlement Appunt




pacs.009 (COV) Financial Institution Credit Transfer — Settlement Priority, Time Indication &
Request

The pacs.009 message has three optional elements to capture the optional information related to the settlement
of the instructions.

Min0- Max 1

The Settlement Priority provides an optional choice of embedded codes to indicate the instruction’s
settlement priority from the perspective of the Instructing Agent. This point-to-point information may be used by
the Instructed Agent to identify the priority associated with the Settlement Method and should not be confused

with the Instruction Priority.
Note: Where the Settlement Method of the pacs.009 is ‘INDA’ (settled performed by the Instructed

Agent) this indicates the Settlement Priority. Code INGA implies settlement has already occurred
for this point-to-point payment and therefore the Settlement Priority is not necessary.

such as a Market Infrastructure.
This DateTime can be captured in two nested elements, Debit Date Time and Credit Date Time.

Min 0 - Max 1

The Settlement Time Request optionally capturesthe time settlementis requested for the payment instruction
L by the Instructing Agent. This Time can be capture in four nested elements:
 CLS Timethe time the amount must be creditto CLS Bank
« Till Time the time until which the payment may be settled
* From Time the time from which the payment may be settled Credit Transfer Transaction Information
» Reject Time the time from which the payment must be settled (to avoid reject)

Min 0 - Max 1
@ The Settlement Time Indication optionally captures the time settlement occurred at a transaction administrator
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pacs.009 (COV) Financial Institution Credit Transfer - Instructed and Instructing

Agents

&)

Instructing ] [Instructed

Instructed

Agent: Agent A Agent: Agent B

Instructing
Agent: Agent B

Agent: Agent C

Instructing Agent and Instructed Agent elements are required in all pacs messages
and are only available in the Credit Transfer Information

©s

Instructing Agent and Instructed Agent
represent the Agents involved in the pacs
point-to-point message exchange. These
roles therefore change on each payment

leg.

Credit Transfer Transaction Information)
) Instructing Agent
) Instructed Agent
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pacs.009 (COV) Financial Institution Credit Transfer — Previous Instructing Agents

The pacs message can capture up to 3 Previous Instructing Agents, which represent an Agent who previously
only played a dynamic role in the payment between the Debtor Agent and Creditor Agent.

Min 0 - Max 1
The Previous Instructing Agent 1 captures the first historic Agent between the Debtor Agent and the Previous
Instructing Agent 2 (where present) and the Instructing Agent. This optional element is comparable with the
Field 72 first /INS/ occurrence inthe legacy FIN message.
’A Min 0= Max 1
h The Previous Instructing Agent 1 Account captured the account related between this Agent and Previous
I.I.u. Instructing Agent 2 (where present) or the Instructing Agent. This optional element has not comparable field in
the legacy FIN message

Min 0 - Max 1
The Previous Instructing Agent 2 captures the second Previous Instructing Agent between the Previous

Instructing Agent 1 and the Previous Instructing Agent 3 (where present) and the Instructing Agent. This

optional element is comparable with the Field 72 second /INS/ occurrence in the legacy FIN message.
Min 0 - Max 1

The Previous Instructing Agent 2 Account captured the account related between this Agent and Previous
Instructing Agent 2 (where present) or the Instructing Agent. This optional element has not comparable field in

a the legacy FIN message.

Min 0 - Max 1

,‘) The Previous Instructing Agent 3 captures the third Previous Instructing Agent between the Agent and the
L”A Instructing Agent. This optional element is comparable with the Field 72 third /INS/ occurrence in the legacy FIN

message- Min 0 - Max 1
The Previous Instructing Agent 3 Account captured the account related between this Agent and Previous
Instructing Agent 2 (where present) or the Instructing Agent. This optional element has not comparable field in

the legacy FIN message _ _ 321
Debtor Agentand Creditor Agent elements must be present before the previous eicdla=ielanieisdolohl il 21
Instructing Agent 1 element can be used




pacs.009 (COV) Financial Institution Credit Transfer—Previous Instructing Agents versus
Intermediary Agents

The ISO 20022 pacs messages have a number of optional Agent elements whose roles change throughout the life cycle of the
payment. Intermediary Agent is an example of this, where these agents are classified in numeric order (i.e., Intermediary
Agent 1) Previous Instructing Agent however is a static role which allows additional Previous Instructing Agent to be

appended to the history of the payment.
The below diagram visualizes the change of Agent role at different stages of the payment transaction life cycle.

P>

Debtor |nst[r)u%tt|ng :\gerlt & Instructed Agent Intermediary Agent 1 Intermediary Agent 2 Creditor Agent Creditor
ebtor Agen

[ ] @— ® >

Debtor Debtor Agent Instructing Agent Instructed Agent Intermediary Agent 1 Creditor Agent Creditor
° ® — o _ ® =

Debtor Debtor Agent PreVIOXSeIrr:tSt:[UCtmg Instructing Agent Instructed Agent Creditor Agent Creditor
° ° — o _ —e _ o —

Debtor Debtor Agent Previous Instructing Previous Instructing Instructing Agent Creditor Agent & Creditor

Agent 1 Agent 2 Instructed Agent

Note: the statics roles of Previous Instructing Agent transition into
Intermediary Agents in the potential return chain (refer to the pacs.004:2s
section for Payment Returns)




pacs.009 (COV) Financial Institution Credit Transfer — Intermediary Agents

The pacs message can capture up to 3 Intermediary Agents, which play a dynamic role in the payment
between the Debtor Agent and Creditor Agent.

Min 0 - Max 1
The Intermediary Agent 1 captures the first Intermediary Agent between the Debtor Agent and Creditor Agent
for who the Instructed Agent attempt to instruct the payment on to. This optional element is comparable with the
Field 56a in the legacy FIN message.

Min0- Max 1
The Intermediary Agent 1 Account captured the account related to this Intermediary Agent, with the
Instructed Agent. This element can be compared to the Party Identifier of the legacy Field 56a.

Min 0 - Max 1
The Intermediary Agent 2 captures the second Intermediary Agent between the Intermediary Agent 1 and the

Creditor Agent. This optional element has not comparable field in the legacy FIN message.
Min 0 - Max 1

The Intermediary Agent 2 Account captured the account related to this Intermediary Agent, with the
Intermediary Agent 1. This optional element has not comparable field in the legacy FIN message.

Min 0 - Max 1

The Intermediary Agent 3 captures the third Intermediary Agent between the Intermediary Agent 2 and the

Creditor Agent. T his optional element has not comparable field in the legacy FIN message.
Min 0 - Max 1

The Intermediary Agent 3 Account captured the account related to this Intermediary Agent, with the
Intermediary Agent 2. This optional element has not comparable field in the legacy FIN message.

Debtor Agent and Creditor Agent elements must be present before the Intermediary | Credit Transfer Transaction Information~329
Agent 1 element can be used



pacs.009 (COV) Financial Institution Credit Transfer— Debtor

_ The BIC which
The 1SO 20022 pacs messages describe the Agent whose account identifies the Debtor
is debited for a transaction as the Debtor. The Debtor sub
|

elements describe the Debtor in greater detail.

Information used to identifya / Clearing

- Department Debtor by a clearing system System
identifier. Member Id

= Gub Depariment

= Stres| Mame

— Debtor

- Buiding Name Legal entity identifier of the —

L[ Fioer financial institution.

= Poat Box

Postal Address Raam /
= Name by whichthe Agent is ‘
— known

Nested element capturing either

3

Ty S Postal
- Diwision structured or unstructured Debtor Al iess
L Country ~—  Code address details

= Address Line

Credit Transfer Transaction Info’>) Debtor 330




pacs.009 (COV) Financial Institution Credit Transfer — Debtor Account

Min 0 - Max 1

The pacs.009 Debtor Account is used to capture the account information for which debit entry is/has
been applied to the Debtor’s account, which are also reflected in their account Statement.

The Debtor Account uses a variety of nested elements to capture information related to
the account.

mind=wiaxd Identification identifies the account maintained at the Debtor Agent (Account Servicing
Institution)

umommaam Type uses the external Cash Account Type code list to identify the type of account

Mino=max1 Currency identifiesthe currency if the account

Mino=Max® Name identifies the name of the account as assigned by the Debtor Agent (Account
Servicing Institution)

Mino=Max? Proxy captures an alternative identification of the account number such as an emalil
address. This element has further nested Type which is a choice of external code list or
proprietary code and Identification which are both mandatory where the Proxy element

IS used.

ﬁ-& the pacs.009 the Debtor is a Financial Institution, therefore the nested
elements Name and Proxy are unlikely to be used. Credit Transfer Transaction Information )
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pacs.009 (COV) Financial Institution Credit Transfer— Debtor Agent and Creditor Agent

Min 0 - Max 1 Min 0 - Max 1

The Debtor Agent and Creditor Agent are static roles in the pacs.009 FI to FI Customer Credit Transfer.
These agent maintain a relationship with their customers; the Debtor and Creditor. However, unlike the
pacs.008 Debtor Agent and Creditor Agent are optional, which cover the scenario where the Debtor and
Creditor (as Financial Institutions) maintain a direct Nostro/Vostro account relationship.

A
1l

Note: Where the Debtor and Creditor maintain a relationship with the same intermediary counterpart. It
@% Is recommended that this Agent is captured in the Creditor Agent element to align with translation from
the legacy MT message.

Credit Transfer Transaction Information™)
() Debtor Agent
() Creditor Agent
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pacs.009 (COV) Financial Institution Credit Transfer — Debtor Agent Account and Creditor
Agent Account

Min 0 - Max 1

The pacs.009 Debtor Agent Account and Creditor Agent Account is used to capture the account information
related to these Agents. The nature of this element implies there is an Agent or Agent in between the Debtor
Agent and Creditor Agent in the payment transaction.

The Debtor Agent Account and Creditor Agent Account uses a variety of nested
elements to capture information related to the account.

mind=wiaxd Identification identifies the account maintained at the Creditor Agent (Account
Servicing Institution)

umommaam Type uses the external Cash Account Type code list to identify the type of account

Mino=max1 Currency identifiesthe currency if the account

Mino=Max® Name identifies the name of the account as assigned by the Creditor Agent (Account
Servicing Institution)

Mino=Max? Proxy captures an alternative identification of the account number such as an emalil
address. This element has further nested Type which is a choice of external code list or
proprietary code and Identification which are both mandatory where the Proxy element
Is used.

A
Ll

ﬁ-& Debtor Agent and Creditor Agent are Financial Institutions, therefore
the nested elements Name and Proxy are unlikely to be used. Credit Transfer Transaction Information )
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pacs.009 (COV) Financial Institution Credit Transfer— Creditor

_ The BIC which
The ISO 20022 pacs messages describe the Agent whose account identifies the Credito

is credited for a transaction as the Creditor. The Creditor sub
elements describe the Creditor in greater detail.

Information used to identifya / Clearing

— Debtor by a clearing system System
b Db identifier. Member Id

= SEeENETa

e Creditor
[ —— Legal entity identifier of the
- o financial institution. -
=== -
— Name by which the Agent is
—_— known
i:-m_ltr&l.:_

D Nested element capturing either

=  Comyy ==  Cas

Postal
structured or unstructured Debtor Address

address detalls

= Adrirane Line

the Creditor from the message sender, whereas this party Credit Transfer Transaction Info> Creditor 334

Certainlegacy MT messages, such as the MT 200, identify
would need to be repeated in the pacs.009



pacs.009 (COV) Financial Institution Credit Transfer — Creditor Account

Min 0 - Max 1

The pacs.009 Creditor Account is used to capture the account information for which a credit entry is
intended to be applied to the Creditor’s account, which are also reflected in their account Statement.

The Creditor Account uses a variety of nested elements to capture information related to
the account.

mind=wiaxd Identification identifies the account maintained at the Creditor Agent (Account
Servicing Institution)

umommaam Type uses the external Cash Account Type code list to identify the type of account

Mino=max1 Currency identifiesthe currency if the account

Mino=Max® Name identifies the name of the account as assigned by the Creditor Agent (Account
Servicing Institution)

Mino=Max? Proxy captures an alternative identification of the account number such as an emalil
address. This element has further nested Type which is a choice of external code list or
proprietary code and Identification which are both mandatory where the Proxy element

IS used.

fi—& the pacs.009 the Creditor is a Financial Institution, therefore the
nested elements Name and Proxy are unlikely to be used. Credit Transfer Transaction Information )
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pacs.009 (COV) Financial Institution Credit Transfer—Instruction For elements

The Instruction for Next Agent and Instruction for Creditor Agent elements within the pacs.009 Financial
Institution Credit Transfer optionally provides information related to the processing of the payment for these
Agents.

Min 0 - Max 2

The Instruction for Creditor Agent element offers a multiplicity of up to 2 occurrences of
A information. This element enables:
» the use of 2 embedded codes to describe the instruction
m > free format instruction information
» or both, where the free format complements the code.
The use of this element may be bilaterally agreed with the Creditor Agent. It must be passed
on throughout he life cycle of the transaction until the payment reaches the Credit Agent.

Min 0 — Max 6

The Instruction for Next Agent element offers a multiplicity of up to 6 occurrences of
information. This element is restricted to free format instruction information in CBPR+.

The element is used to provide instruction to the next Agent (which may not be the Creditor
Agent)

E)

Credit Transfer Transaction Information™)
) Instruction for Creditor Agent
) Instruction for Next Agent




pacs.009 (COV) Financial Institution Credit Transfer — Purpose

Min0- Max 1

The Purpose elements within the pacs.009 Financial Institution Credit Transfer capture the reason for the
payment transaction which may either use an external ISO Purpose code or a proprietary code.

The purpose is used by the capture the nature of the payment e.g. CORT Trade Settlement Payment, CFEE
Cancellation Fees etc. and should not be confused with Regulatory Reporting codes present in the pacs.008.

The externalised Purpose code set is classified by the purpose, for example commercial, for

LY\ which the numerous codes within the classification are each described by Name and
©000 Definition.
For example:

OTCD s classified within the Collateral categorisation, with the Name OT C Derivatives
described as a Cash collateral related to over-the-counter (OTC) Derivatives - in general for
example contracts which are traded and privately negotiated.

special processing e.g. Category Purpose code SECU ‘Securities’ may trigger pacs.002 Payment Status

gE Category Purpose also captures a high level purpose, which unlike Purpose is less granular but can trigger
Reportto provide update on the progress of the payment to the previous Agent.

Credit Transfer Transaction Information™)
CI=) Purpose
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pacs.009 (COV) Financial Institution Credit Transfer — Remittance Information

The optional Remittance Information element within the pacs.009 COV Financial Institution Credit Transfer is
nested to provide Unstructured information related to payment.

Min 0 - Max 1

Remittance Information enable the matching/reconciliation of an entry that the payment
IS intended to settle.

Min 0 - Max 1

The Unstructured sub element captures free format Remittance Information which
is restricted in CBPR+ to 140 characters to ensure backward compatibility with the

legacy MT message during coexistence.

Note: the pacs.008 RemittanceInformation is capturedin the pacs.009 COV within

the Underlying Customer Credit Transfer, Remittance Information element.
The Remittance Information inthe pacs.009 COV is for Creditor this message (often

the Creditor Agent of the pacs.008) As this information isnot presentin the pacs.008 it
is unlikely the pacs.009 COV remittance information will be used.

Credit Transfer Transaction Info(>) Remittance Information~)
Unstructured
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Pacs.009 (COV) Financial Institution Credit Transfer —Underlying Customer Credit

Transfer

The Underlying Customer Credit Transfer element is used when the pacs.009 Financial Institution Credit
Transfer message is being utilized to cover a pacs.008 FI to FI Customer Credit Transfer. The information
contained within this nested element relates directly to the information exchanged between the Instructing
Agent and Instructed Agent of the pacs.008 FI to FI Customer Credit Transfer and can be compared with

Sequence B of the legacy MT 202 COV.

pacs.008

Group
Header

Credit
Transfer
Transaction
Information

Customer Credit Transfer does
not need to be included

Note: Instruction for Creditor
Agent from the Underlying

pacs.009

Group
Header

Credit
Transfer
Transaction
Information

Min1l- Max 1

When utilizing the Underlying Customer
Credit Transfer nested element as part of a
pacs.009 Financial Institution Credit
Transfer cover message the:

» Debtor Min 1- Max 1

»> Debtor Agent Iind=wiaxi

> Creditor Agent [minz=vaxi

» Creditor Min 1— Max 1

are all mandatory elements.

Credit Transfer Transaction Information™)

&

Underlying
Customer
Credit
Transfer

(>) Underlying Customer Credit Transfer
339
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Index of pacs.009 (COV) Use Cases

Use case should be considered as a principal example whereby use case may be cross referenced e.g. a use case involving a Market Infrastructure
can apply the Market Infrastructure legs to other use cases.

Cover Method Financial Institution Payments

Use Case p.9.2.1 - High Level Customer Credit Transfer (pacs.008) settled using the cover method (pacs.009 COV)

Use Case p.9.2.2 - High Level Customer Credit Transfer (pacs.008) settled using the cover method (pacs.009 COV) over a Payment Market
Infrastructure

Use Case p.9.2.3 - High Level Customer Credit Transfer (pacs.008) settled using the cover method (pacs.009 COV) where an incorrect intermediary
is used

Use Case p.9.2.4 — High Level FI to FI Customer Credit Transfer involved a serial leg into a cover method (pacs.009 COV)

Use Case p.9.2.5 — High Level FI to FI Customer Credit Transfer involved a serial leg in and out of a cover method (pacs.009 COV)

Use Case p.9.2.6 - High Level FI to FI Customer Credit Transfer involved a serial leg out of a cover method (pacs.009 COV)
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High Level Customer Credit Transfer (pacs.008) settled using the cover

method (pacs.009 COV)

Debtor initiates a payment
instruction to the Debtor Agent

Debtor Agent (A) initiates a payment using
the cover method to the Creditor Agent (D)

pacs.009 cov

Agent B processes the payment
on to Agent C

In parallel the Debtor Agent (A) initiates a covering
payment to credit the account of Agent (D) who become
the Creditor of the cover payment (pacs.009 cov).
Agent A’s role also changes in the cover payment
where it becomes the Debtor, whereby Agent A’s
account with their correspondent (Agent B) is debited.

g
W3y

Use Case p.9.2.1

Agent C produces an end of day
account statement report. An
optional real time notifications e.g.
advice of credit may have also been
created at the time of the credit
posting

Agent C receives the payment and
credits the account of Agent D as
the Creditor

Agent D reconciles the covering
funds and credits the account of the
Creditor, and may optionally
provide a notification e.g. credit
notification.
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High Level FI Customer Credit Transfer (pacs.008) settled using the cover Use Case p.9.2.2
method (pacs.009 COV) over a Payment Market Infrastructure

--------- mmm—— ) (&

Debtor initiates a payment

. . .009
instruction to the Debtor Agent pacs v

O Agent C produces an end of day
account statement report. An
optional real time notifications e.g.
Debtor Agent (A) initiates a Settlement ° advice of credit may have also been
payment using the cover method Complete Payment Market Infrastructure, created at the time of the credit
to the Creditor Agent (D) settles the payment between Agent posting
B and Agent C as direct
participants of the Market
Infrastructure, and provides a
In parallel the Debtor Agent (A) settlement confirmation to Agent B Agent D reconciles the cowvering
initiates a covering payment to funds and credits the account of the
credit the account of Agent (D) Agent B processes the payment Creditor, and may optionally
with their correspondent (Agent on Agent C, via the Payment Agent C receives the payment and provide a notification e.g. credit
C) Market Infrastructure. credits the account of Agent D notification.

g
W3y

Market Infrastructure will either conform to HVP S+ guidelines or establish their 342
own usage guidelines based on the ISO 20022 standard.



High Level Customer Credit Transfer (pacs.008) settled using the cover
method (pacs.009 COV)where an incorrectintermediary is used.

Debtor initiates a payment
‘ instruction to the Debtor Agent

pacs.009 cov

Use Case p.9.2.3

Recognising the error Agent B re-
processes the payment on to
Agent C using the same UETR
(correcting the error in step 3)

pacs.009 cov

Agent C receives the payment and

Debtor Agent (A) initiates a payment using credits the account of Agent D. Agent C
the cover method to the Creditor Agent (D) produces an end of day account
Agent B processes the payment on to statement report. An optional real time
Agent Z notifications e.g. advice of credit may
have also been created at the time of the
In parallel the Debtor Agent (A) initiates a covering credit posting
payment to credit the account of Agent (D) who become .
the Creditor of the cover payment (pacs.009 cov). Agent Z receives the payment and
Agent A’s role also changes in the cover payment fcgr?tng Zz ttgiycdr(e) d?g[rhﬂdégf;?gzlé?ttﬁé Agent D reconciles the covering funds
where it becomes the Debtor, whereby Agent A’s cgver payment (pacs.009 cgov) usmjg a and credits t_he account.ofthe Cr_e_dito'r,
account with their correspondent (Agent B) is debited. 002 include th : q and may_Opthnally provide a notification
pacs. include the reject reason code e.g. credit notification.
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High Level FIto FI Customer Credit Transfer involved a serial leg into acover

method (pacs.009 COV)

pacs 008

Debtor initiates a payment
instruction to the Debtor Agent

Debtor Agent (A) initiates a
payment using the serial method
towards the Creditor Agent (E)

@gent B initiates a payment

using the cover method towards
the Creditor Agent (E) by
sending a direct pacs.008 to
Agent E who they have business
relationship with.

'\

In parallel the Agent (B) initiates a
cowering payment to credit the account
of Agent (E) with their correspondent
(Agent D)

Use Case p.9.24

Agent C processes the payment on
Agent D, using a correspondent
banking business relationship

Agent E receives the payment
instruction and credits the account of
the Creditor, and may optionally
provide a notification e.g. credit
notification. Alternatively, they may
have chosen to await until settlement
occurred in Step 6 based upon their
risk appetite.

Agent D receives the payment and
credits the account of Agent E.
Agent D produces an end of day
account statement report. An
optional real time notification e.g.
advice of credit may have also been
created at the time of the credit
posting

Note settlement of step 5 could alternative occur between Agent C and D using a

O Market Infrastructure..
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High Level FIto FI Customer Credit Transfer involved a serial leg in and out

of a cover method (pacs.009 COV)

'\

Debtor initiates a payment
instruction to the Debtor Agent

Agent B initiates a payment using
the cover method towards the
Creditor Agent (F) by sending a
direct pacs.008 to Agent E who they
have business relationship with.

Debtor Agent (A) initiates a
payment using the serial method
towards the Creditor Agent (F)

pacs 008

Agent E receives the payment
instruction and process the payment
on to Agent F. Alternatively they may
have chosen to await until settlement
occurred in Step 6 based upon their
risk appetite.

Use Case p.9.2.5

pacs 008

Agent D receives the payment and
credits the account of Agent E.
Agent D produces an end of day
account statement report. An
optional real time notification e.g.
advice of credit may have also been
created at the time of the credit
posting

n parallel the Agent (B) initiates a
cowering payment to credit the account
of Agent (E) with their correspondent
(Agent D)

Agent C processes the payment on
Agent D, using a correspondent
banking business relationship

Agent F receives the payment and
credits the account of the Creditor,
and may optionally provide a
notification e.g. credit notification.

Note settlement of step 5 could alternative occur between Agent C and D using a 345
Market Infrastructure



High Level FIto FI Customer Credit Transfer involved a serial leg out of a

cover method (pacs.009 COV)

A

Debtor initiates a payment
‘ instruction to the Debtor Agent

a)ebtor Agent (A) initiates a

payment using the cover
method towards the Creditor
Agent (E) by sending a direct
pacs.008 to Agent D who they
have business relationship with.

pacs.008

Q parallel the Agent (A) initiates a

cowering payment to credit the account
of Agent (D) with their correspondent
(Agent C)

eAgent D receives the payment

instruction and process the payment
on to Agent E. Alternatively they may
have chosen to await until settlement
occurred in Step 6 based upon their

Agent E receives the payment and
credits the account of the Creditor,
and may optionally provide a
notification e.g. credit notification.

risk appetite.

Agent B processes the payment on
Agent C, using a correspondent
banking business relationship

Use Case p.9.2.6

Agent C receives the payment and
credits the account of Agent D.
Agent C produces an end of day
account statement report. An
optional real time notification e.g.
advice of credit may have also been
created at the time of the credit
posting

Note settlement of step 5 could alternative occur between Agent B and C using a

O Market Infrastructure..
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pacs.002 Flto FI Payment Status Report

The Financial Institution To Financial
Institution Payment Status Report
message is sent by an instructed agent
to the previous party in the payment

pacs.002

chain. It is used to inform this party
about the positive or negative status of
an instruction. It is also used to report
( ) on a pending instruction

Group Header

. J

( )

Transaction Information
And Status
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High Level message flow exampleresulting froma Fl to Fl pacs.002
Customer Payment (pacs.008)

® ® ® @

4---Ipa|n002 —-- :
""""" : pacs.008 ;

. CBPR+ restricted
- ! pacs. _o_o_z__l— — —+ the pacs.002to a
' pacs 008 . ;

single transaction
-pacs 002

Reject&
Reason

I——— pacsOOZ I-—-b Return &
Reason

The FIToFIPaymentStatusReport

message is sent by an instructed agent

The code list representing the to the previous party in the payment
Payment Transaction Status is part chain. It is used to inform this party about

of the ISO 20022 external code list the positive or negative status of an
instruction. It is also used to reporton a
pending instruction. 0o




A

High Level serial message flow
A

A

l Debtor Agent Creditor Agent

- I:-————----ﬂ pacs.002 h------»
camt.053 e

*Initiating Party may alternative represent an authorised party such as a head office
**or other proprietary method for instructing a direct debit initiation request.

pacs.002

Debtor

Creditor

Initiating Party

= PIN.008"" |

--' | pain.002 I‘"‘-

The FIToFIPaymentStatusReport message is sent by an instructed agent to the previous party in the payment

chain. It is used to inform this party about the positive or negative status of an instruction. It is also used to
reporton a pending instruction.

*Noting in CGI-MP pain.008 may also be sent by the Initiating Party/Creditor directly to the Creditor Agent which is outside of the scope of CBPR+.
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pacs.002 Flto FI Payment Status Report - Message Identification

Minl-Max1
Each ISO 20022 payment message has a Message Identification element, located in the
Group Header. This 35 character identifier is a point-to-point reference used to unambiguously
identify the message.

)
Do
N\’

For Payment Clearing and Settlement (pacs) messages the Message ldentification has no exact
equivalent in the legacy MT payment message. However, the Sender’'s Reference (Field 20)
could be considered a similar comparison where a pacs message contains a single Transaction.

Group Header > Message Identification
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pacs.002 Flto FI Payment Status Report - DateTime

Min1l- Max 1

The pacs.002 message Creation Date captures the date and time which the message was created.

CBPR+ usage guidelines mandate the time zone that the time represents as an offset
] o against Universal Time Coordinated (UTC):

Local time with UTC offset YYYY-MM-DDThh:mm:ss.sss+/-hh:mm
» For example: 2002-10-10T12:00:00-05:00 (noon/midday on 10 October 2002,
Central Daylight Savings Time as well as Eastern Standard Time in the U.S.)

ﬁ.& All CBPR+ time elements need offset against UTC. Milliseconds are
optional.

Group Header ©>) Date Time
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pacs.002 Flto FI Payment Status Report— Original Group Information

Min1l- Max 1

The pacs.002 FI to FI Payment Status Report uses elements in the Original Group Information to capture
the message identifier and message name of the underlying payment the Payment Status Report relates to.
The mandatory Original Message Identification contains the point-to-point reference, and the mandatory
Original Message Name Identification contains the message name of the underlying payment being
reported upon. Optionally the Original Creation Date Time can also be captured

A

For example:

Original Message Name Identification “pacs.008.001.08” confirms the
Status Report is of a pacs.008 Financial Institution to Financial = bod1234
Institution Customer Credit Transfer. Where as “pacs.009.001.08” centiication

confirms the Status Report is of a pacs.009 Financial Institution Credit
Transfer.

{0 —
Group Header xy29875
’ Note: the xx in the CBPR+ Usage Guideline

represents the message version of the message O]['glna|_Gf0Up Identification
received for example pacs.008.001.08 Information

Original Message

Name Identificatior pacs.008.001.0

Transaction Information and Status 355
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pacs.002 FIto FI Payment Status Report— Original elements

The pacs.002 FI to FI Payment Status Report also uses a number of other Original elements in the
Transaction Information And Status to capture information from the underlying payment that the Payment
Status Report relates to.

Mandatory element (in addition to Original Message identification
and Original Message Name Identification described on the previous
page) include:

Original End to End Identification  Iing=ia

Original UETR Min1-Max1

Optionally Original Transaction Identification and Original
Instruction Identification may also be used.

These Original elements enables the Instructed Agent in the
pacs.002 Payment Status Report to associate the Payment Status
with the payment they originally sent.




pacs.002 Flto FI Payment Status Report— Transaction Status and Status Reason Information

Min1l- Max 1

The pacs.002 Fl to FI Payment Status Report Transaction Status utilizes the externalized ISO Payment
Transaction Status code list to provide a status update on a pacs message previously received. The

Transaction Status element is arguable the most significant/core parts of the pacs.002 and optionally may
further be complimented with Status Reason Information.

Min0 - Max 1

The nested Status Reason Information enable the optional inclusion of:

Originator — the party that issues the status. Typically, the pacs.002 Instructing Agent and
therefore Originator is not necessary.

Reason — which utilizes either an ISO external Status Reason code or a proprietary

reason. For example, AC04 ‘Closed Account Number’ would compliment a RJCT (Reject)
Transaction Status.

Additional Information —a text element to provide further status reason information,
necessary where the Reason code is NARR
Note: A Reason code must be provided where the Transaction Status RJCT (Reject) code is used.

The next two slides take a look at:

 Thecoderelevantto CBPR+ Payment Statuses, the codes description and the High Level Use Case.
Logical order in which these codes may be used in one or multiple Payment Status Report updates.

Transaction Information and Status’>)
(=Transaction Status 55
(> Original Group Information
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pacs.002 Flto FI Payment Status Report - Payment Transaction Status Code

Definitions and High Level Use Cases

ISO Definition High Level Use Case

ACCC
ACCP

ACFC
ACIS

ACSC
ACSP

ACTC

ACWC

ACWP

CPUC

PDNG

RCVD

S

é RJCT

AcceptedSettlementCompleted

AcceptedCustomerProfile

AcceptedFundsChecked

AcceptedandChequelssued

AcceptedSettlementCompleted

AcceptedSettlementinProcess

AcceptedTechnicalValidation

AcceptedWithChange

AcceptedWithoutPosting

CashPickedUpBy Creditor

Pending

Received

Rejected

Settlement on the creditor'saccount hasbeen completed.

Preceding checkof technical validation wassuccessful. Customer
profile checkwas also successful.

Preceding checkof technical validationand customer profile was
successful and an automatic fundscheckwas positive.

Paymentinstructionto issue a cheque hasbeen accepted, and the
cheque hasbeen issued but notyet been deposited orcleared.

Settlement hasbeen completed.

All preceding checkssuch astechnical validationand customer

profile were successful and therefore the paymentinitiationhasbeen

accepted forexecution.

Authentication and syntactical and semantical validation are
successful

Instruction isaccepted but a change will be made, such asdate or
remittance not sent.

Paymentinstructionincluded inthe credittransferisaccepted
without being posted to the creditor customer'saccount.

Cash has been picked up by the Creditor.

Payment initiation orindividual transaction included in the payment
initiation ispending. Further checksand status update will be
performed.

Paymentinitiationhasbeen received by the receiving agent.

Payment initiation orindividual transaction included in the payment
initiation hasbeen rejected.

Sent by Creditor Agent to confirm the settlement on the creditor’s account

Sent by any Agent in the payment chain to confirm acceptance prior to
technical validation.

Sent by any Agent in the payment chain to confirm the technical validation/
profile w as positive and automatic funds check w as positive.

Sent by any Agent in the payment chain to confirm a cheque has been issued
as requested.

Sent by the Any Agent to confirm settlement of a payment message leg.

Sent by any Agent to the to confirm the payment is accepted follow ing
technical validations being successfully completed.

Sent by any Agent in the payment chain to the previous Agent to confirm the
payment is accepted follow ing technical validations being successfully
completed.

Sent by any Agentin the payment chain to the previous Agent to confirm the
payment is accepted follow ing amendments being made.

Sent by Creditor Agent to the previous Agent to confirm the acceptance of
payment w ithout settlement on the creditor’s account,

Sent by Creditor Agent to the previous Agent to confirm that the cash
collection has been picked up by the Creditor,

Sent by any Agentin the payment chain to the previous Agent as an interim
status w hilst other validations are performed.
Sent by Any Agent to the previous Agent as confirmation that their Customer

Credit Transfer initiation request has been received by the payment engine.

Sent by Any Agent to inform the previous Agent that their Customer Credit
Transfer has been rejected.



Payment Transaction Status —High Levellogical process flow pacs.002

The pacs.002 Payment Transaction This diagram illustrates the logical order in which these codes may be used
Status element facilitates updates to during the processing of the Payment Clearing And Settlement message
the previous Agenton changesto (pacs) and the role of the Agent in providing these status.
the status of the payment. Such
Status Information messages ’:] /ﬁ\
: . RCVD |r===-
(pacs.002), with the exception of ﬂ”y ’
reject code RICT whichis Agent : PR 2
mandatory in CBPR+, are bilateral P ACTC frees
agreed, where upon a variety of ? | TEEIRELEELE
these Transaction Statuses may be (| ACCP  |eee >
used by the Instructed Agent at : e
different stages of the payment : %g . ~
rocessing. i "% PDNG > cpuc
P 9 { T .......
RJCT ACWC f[===» > ACWP .
T Creditor
ACIS f=** ACCC Agent
R SR \_ -
ACSP [i=es
g R
ACSC
Transaction Information and Status~ Transaction Sfatus




pacs.002 Flto FI Payment Status Report - Reject Reason Codes

Definitions and High Level Use Cases

ISO Definition High Level Use Case

Format of the account number specified is not correct or Account  Sent by Instructed Agent w hen a settlement account number is incorrect

IncorrectAccountNumber number is missing
ACO2 Sent by Instructed Agent w hen Debtor account number is incomplete
InvalidDebtorAccountNumber Debtor account number invalid or missing
ACO4 Account number specified has been closed on the bank of Sent by Creditor Agent w hen the Creditor account number is closed
ClosedAccountNumber account's books
Sent by Creditor Agent w hen Creditor account is blocked from posting
AC06 Account specified is blocked, prohibiting posting of transactions credit entries. i
BlockedAccount against it. Sent by Instructed Agent w hen asettlement account is blocked

Sent by Creditor Agent w hen account number is closed.
ACO7 CBPRplus recommend using AC04, but support ACO7 to remain
interoperable with other clearing systems.

ClosedCreditorAccountNumber Creditor account number closed
AC13 _ o ) _ Sent by Instructed Agent w hen Debtor account type element is incorrect
InvalidDebtorAccountType Debtor account type is missing or invalid
Sent by Instructed Agent whenanagent in the payment transaction has
AGNT an incorrect identification element
IncorrectAgent Agent in the payment w orkflow is incorrect
AGOL Transaction forbidden on this type of account (formerly Sent by Instructed Agent w henthe type of payment transaction is not
TransactionForbidden NoAgreement) dliawlediforthelspeciiediaceount
Debtor account cannot be debited for a generic reason. Sent by Debtor Agent of a Direct Debit message, w hen debtor account
AGO7 Code value may be used in general purposes and as a can not be debited
replacement for AMO4 if debtor bank does not reveal its
UnsuccesfulDirectDebit customer's insufficient funds for privacy reasons
Sent by Instructed Agentw h(_en payment amount is above an allow ed
AMO2 Specific transaction/message amount is greater than allow ed amount. For example the clearing systemw itha upper amount threshold
NotAllow edAmount maximum
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pacs.002 Flto FI Payment Status Report - Reject Reason Codes

Definitions and High Level Use Cases

ISO Definition High Level Use Case

Specified message amount is a non processable currency Sent by Instructed Agent w henthe currency of the payment is not allow ed

AMO3

AMO4

AMO5

AMO6

AMO7

AMO9

BEO1

BEO4

BEO5

BEO7

NotAllowedCurrency

InsufficientFunds

Duplication

TooLowAmount
BlockedAmount

WrongAmount

outside of existing agreement

Amount of funds available to cover specified message
amount is insufficient.

Payment is a duplicate of another payment

Specified transaction amount is less than agreed
minimum.

Amount specified in message has been blocked by
regulatory authorities

Amount received is not the amount agreed or expected
Identification of end customer is not consistent with

InconsistenWithEndCustomer associated account number (formerly

MissingCreditorAddress

UnrecognisedinitiatingParty

MissingDebtorAddress

CreditorConsistency).

Specification of creditor's address, which is required for
payment, is missing/not correct (formerly
IncorrectCreditorAddress).

Party who initiated the message is not recognised by the

end customer

Specification of debtor's address, which is required for
payment, is missing/not correct.

w ithin the existing business agreement

Sent by Instructed Agent w henthereis not sufficient funds to settle the
payment transaction.

Sent by Instructed Agent w henthe payment is a duplicate. CBPRplus
recommend using DUPL, butsupport AMO5 to remain interoperable with other
clearing systems.

Sent by Instructed Agent w hen the payment amount is below a minimum
amount.

Sent by Instructed Agent w henthe payment amount is blocked by regulators
Sent by Instructed Agent w hen the payment amount is incorrect

Sent by Creditor Agent w hen there is an inconsistency betw een the Creditor’s
identification and the account number

Sent by Instructed Agent w hen the Creditor’'s address is missing
Sent by Creditor Agent w hen the Creditor’s address is incorrect

Sent by Creditor Agent w henthe initiating party is unknow n to the beneficiary

Sent by Instructed Agent w henthe address of the Debtor is missing or
incorrect
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pacs.002 Flto FI Payment Status Report - Reject Reason Codes

Definitions and High Level Use Cases

ISO Definition High Level Use Case

. . .. . . Sent by Instructed Agent w hen the country code of the Debtor is missing or
BE10 InvalidDebtorCountry Debtor country code is missing or invalid incorre)tl:t g Y g

. . . . .. . . Sent by Instructed Agent w hen the country code of the Creditor is missing or
BE11 InvalidCreditorCountry Creditor country code is missing or invalid incorre)::t g Y 9

. . . i i i i iSsSi Sent by Instructed Agent w henthe identification of the Debtor or Ultimate
BE16 InvalidDebtorldentificationCode ::r);\a/glti(c)jr or Ultimate Debtor identification code missing or Debtoryis missl:ng d in% orre\cl:vt identificati i

Creditor or Ultimate Creditor identification code missing Sent by the Instructed Agent w hen the identification of the Creditor or

BE17 InvalidCreditorldentificationCode or invalid Utimate Creditor is missing or incorrect

.. . .. Sent by Instructed Agent w hen athird party debit authorisation has been
CNO1 AuthorisationCancelled Authorisationis cancelled. Cance,?;d or is not in g,ace_ paryy

: : ; ; : Sent by Instructed Agent w henthe Creditor Agent is not reachable in the
Creditor bank is not registered under this BIC in the Market Infrastructure (CSM) and an appropriate correspondent can not be

CNOR Creditor bank is not registered Clearing Settlement Mechanism (CSM) il

Sent by the Creditor Agent whenthe Interbank Settlement Amount

CURR IncorrectCurrency Currency of the payment is incorrect Currency is not the same as the Creditor account currency and a currency
conversion is not accepted on the Creditor’s account.

Sent by Instructed Agent upon request by Debtor. CBPRplus recommend

CUST RequestedByCustomer Cancellation requested by the Debtor using FOCR, but support CUST to remain interoperable with other clearing
systems.

. . .. Sent by Instructed Agent w henthe settlement date is in the past and an
DTO1 InvalidDate Invalid date (eg, wrong or missing settiement date) agreement is in place to reject rather than apply the next possible value date.

Sent by Instructed Agent when afuture settlement date is not supported or
DTO4 FutureDateNotSupported Future date not supported appeary to be an error%_g_ is the w rong year. PP
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pacs.002 Flto FI Payment Status Report - Reject Reason Codes

Definitions and High Level Use Cases

ISO Definition High Level Use Case

DUPL

ERIN

EDO5

FFO3

FF04

FFO5

DuplicatePayment Payment is a duplicate of another payment

ERIOptionNotSupported supported.

SettlementFailed Settlement of the transaction has failed.

Payment Type Information is missing or invalid.
InvalidPaymentTypelnformationGeneric usage if cannot specify Senice Leel or Local

Instrument code

InvalidSenicelLevelCode Senice Lewvel code is missing or invalid

InvalidLocallnstrumentCode  Local Instrument code is missing or invalid

InvalidCategoryPurposeCode Category Purpose codeis missing or invalid

InvalidPurpose Purpose is missing or invalid
FollowingCancellationRequest Return following a cancellation request
Fraud Returned as a result of fraud.

NoMandate No Mandate

The Extended Remittance Information (ERI) option is not

Sent by Instructed Agent w henthe payment is a duplicate

Sent by Instructed Agent w hen extended Remittance information (Related
Remittance Information) is not supported or bilaterally/multilaterally agreed

Sent by Instructed Agent w henthe settlement of payment has failed or been
unsuccessful.

Sent by Instructed Agent w henthe Payment Type Information (Instruction
Priority, Clearing Channel) provided for the payment is incorrect or not
supported.

Sent by Instructed Agent w henthe Payment Type Information Service Level
provided for the payment is incorrect or not supported

Sent by Instructed Agent w henthe Payment Type Information Local
Instrum ent provided for the payment is incorrect or not supported

Sent by Instructed Agent w henthe Payment Type Information Category
Purpose provided for the payment is incorrect or not supported

Sent by Instructed Agent whenthe Purpose provided for the payment is
either missing or incorrect

Sent by Instructed Agent that has accepted a payment cancellation request
(camt.056) and subsequently is rejecting the unsettled payment instruction.

Sent by Instructed Agent w henthe payment is identified as fraudulent.

Sent by Instructed Agent w hen aDirect Debit message has no mandate in
place.
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pacs.002 Flto FI Payment Status Report— Reject Reason Codes

Definitions and High Level Use Cases

ISO Definition High Level Use Case

MDO2 MissingMandatorylnformationln Mandate related information data required by the Sent by Instructed Agent w heninformation required by the clearing scheme
Mandate scheme is missing. IS missing.
MDO05 CollectionNotDue dC_redItt?jl’ (E)I_’tcredltor's agent should not hawe collected the Sent by Instructed Agent whenaDirect Debit collection w as not due
irect debi

MDOQO7 EndCustomerDeceased End customer is deceased. Sent by Creditor Agent w hen the Creditor or Ultimate Creditor is deceased

i . Sent by Creditor Agent w here instructed to reject by the Creditor, but
MS02 (I\_:l‘(é;Sepr)gtCégedReasonCustomer Reason has not been specified by end customer reea?sonyW ar\ssé)gcriﬁe%en w here instructed to reject by the Creditor, but no
MS03 (N;;’[nSe[r):t(:elgedReasonAgent Reason has not been specified by agent. Sent by Instructed Agent butno reason is specified

: c A Amem A Sent by Instructed Agent thereason is provided as narrative information.
Reason is provided as narrative information in the Only to be used whereno other code is appropriate! (i.e. exceptional

NARR Narrative o ) .
additional reason information. circumstances)

Sent by Instructed Agent w hen the Creditor did not respond to query for
NOAS NoAnswerFromCustomer No response from Beneficiary additional information in order that the payment could be credited e.g. currency
control documentation.
Customer account is not compliant with regulatory
requirements, for example FICA (in South Africa) orany Sent by Instructed Agent w henthe Creditor account is not compliant with
other regulatory requirements which render an account ~ certain regulatory requirements.
inactive for certain processing.
e Bank Identifier code specified in the message has an Sent by Instructed Agent whenanincorrect BIC has been used in the
RCO1 Bankldentifierincorrect incorrect format (formerly payment
IncorrectFormatForRoutingCode).

NOCM Not compliant (more genetric)

] - . e . I Sent by Instructed Agent w henthe Debtor Agent identification is incorrect or
RCO3 InvalidDebtorBankIdentifier Debtor bank identifier is invalid or missing missing 9 9
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pacs.002 Flto FI Payment Status Report - Reject Reason Codes

Definitions and High Level Use Cases

ISO Definition High Level Use Case

, . : , L o Sent by Instructed Agent w henthe Creditor Agent identification is i t
RCO04 InvalidCreditorBankldentifier Creditor bank identifier is invalid or missing m(iasnsing nstructed Agentwnenthe tredlor Agentidentiication s incorrect or

InvalidClearingSystemMemberiden ClearingSystemMemberidentifier is invalid or missing.  Sent by Instructed Agent w henthe clearing system member identification for

RCO08 tifier Generic usage if cannot specify between debit or credit an Agentis incorrect
account
. . . .. . .. Sent by Instructed Agent w hentheintermediary agent identification is
RC11 Invalidintermediary Agent Intermediary Agent is invalid or missing incorre)ét 9 y e
. . f Transaction reference is not unique within the Sent by Instructed Agent w henthe transaction reference (UETR and
RFO1 NotUniqueTransactionReference message. Instruction Identification) are not unique
o Specification of the debtor’s account or unique Sent by Instructed Agent whenthe Debtor identification or debtor account is
RRoy  Missing Debtor Accountor identification needed for reasons of regulatory missing, or the information provided are not sufficient

Identification X L . S
requirements is insufficient or missing

Specification of the debtor's name and/or address needed for Sent by Instructed Agent since the Debtor name or Address is missing, or

RRO2 Missing Debtor Name or Address . . .. . ; . . . o
regulatory requirements is insufficient or missing. information provided is not sufficient

RRO3 Missing Creditor Name or Address Specification of the creditor’'s name and/or address needed Sent by Instructed Agent sincethe Creditor name or Address is missing, or

for regulatory requirements is insufficient or missing. information provided is not sufficient
RR04 Regulatory Reason Regulatory Reason Sent by Instructed Agent due to any unspecified regulatory reason
. . Regulatory or Central Bank Reporting information missing, Sent by Instructed Agent w henthe reporting information required by the
RRES e incomplete or invalid. central bank or reporting authority is missing or not complete
RR06 TaxInformationinvalid Tax information missing, incomplete or invalid. Sent by Instructed Agentw hererequired tax information is missing, not valid

or not complete
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pacs.002 Flto FI Payment Status Report - Reject Reason Codes

Definitions and High Level Use Cases

ISO Definition High Level Use Case

RRO7

RRO8

RR09

RR11

RR12

RUTA

T™MO01

UPAY

Remittancelnfor mationInvalid

Remittancelnfor mation Truncated

InvalidStructuredCreditorReference

InvalidDebtorAgentService ID

InvalidParty 1D

ReturnUponUnableToApply

Invalid Cut off time

UnduePayment

Remittance information structure does not comply w ith rules
for payment type.

Remittance information truncated to comply withrules for
payment type.

Structured creditor referenceinvalid or missing.

Invalid or missing identification of a bank proprietary service.

Invalid or missing identification required w ithin a particular
country or payment type.

Return following investigationrequest and no remediation
possible.

Associated message, paymentinformationblock, or
transactionwas received afteragreed processing cut-off
time.

Paymentis notjustified.

Sent by Instructed Agent since the remittance information is incorrect

Sent by Instructed Agent w here the Structured Remittance Information
has not been bilaterally or multilaterally agreed, w hichor has resulted in
truncation

Sent by Instructed Agent w henthe structure of the creditor reference in
the remittance information is invalid or missing

Sent by Instructed Agent w here the proprietary identification forthe Debtor
is invalid or not understood

Sent by Instructed Agent w here aproprietary party identification is
considered invalid or not understood

Sent by Instructed Agent that is unsatisfied withthe outcome of the unable
to apply request and is subsequently rejecting the payment instruction.
Alternatively it can be used by the original Creditor Agent w henthe creditor
is unable to apply the transaction

Sent by Instructed Agent whenthe message w as received after the
agreed processing cut off time and an agreement is in place to reject rather
than apply the next possible value date.

Sent by Instructed Agent the payment is undue
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pacs.002 Flto FI Payment Status Report—Pending Reason Codes

Definitions and High Lewel Use Cases

ISO Definition High Level Use Case

In a FIToFI Customer Credit Transfer: Credit to the
! g creditor’s account is pending, status Originator is waiting ~ Optionally sent by the Creditor Agent w entthe cover has not been settled at
G004 CreditPendingFunds for funds provided via a cover. Update will follow from the the creditor agent account at the reimbursement agent
Status Originator.
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pacs.002 Flto FI Payment Status Report — Effective Interbank Settlement Date

Min0-Max1
The pacs.002 Fl to FI Payment Status Report optional Effective Interbank Settlement Date allows a choice

of Date or Date Time to confirm when a point-to-point transaction is completed/effected.

When Date Time is chosen CBPR+ usage guidelines mandate the time zone that the time
represents as an offset against Universal Time Coordinated (UTC):

Local time with UTC offset YYYY-MM-DDThh:mm:ss.sss+/-hh:mm
» For example: 2002-10-10T12:00:00-05:00 (noon/midday on 10 October 2002,
Central Daylight Savings Time as well as Eastern Standard Time in the U.S.)

Transaction Information and Status~)

Effective Interbank Settlement Date(>l=>
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pacs.002 Flto FI Payment Status Report - Instructed and Instructing Agents

Instructing Instructed
Agent: Agent A || Agent: Agent B

Agent: AgentB || Agent: Agent C

Instructing Agent and Instructed Agent

e ] [mstructing _ represent the Agents involved in the pacs

Agent: AgentA | | Agent: Agent B f_/\ point-to-point message exchange. These
V.

Instructing ] [Instructed

@
)

|

) roles therefore change on each payment
Instructed Instructing
Agent: AgentB | | Agent: AgentC leg.
G
Instructing Agent and Instructed Agent elements are required in all pacs messages
Credit Transfer Transaction Information®)

) Instructing Agent
) Instructed Agent
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A

Index of pacs.002 Use Cases

Use case should be considered as a principal example whereby use case may be cross referenced e.g. a use case involving a Market Infrastructure
can apply the Market Infrastructure legs to other use cases.

Serial Financial Institution to Financial Institution to Customer Credit Transfer

Use Case p.2.1.1 — High Level Payment Status Information (pacs.002) of multiple Payment Transaction Status updates
Use Case p.2.1.2 — High Level Rejection of an incomplete Customer Credit Transfer (pacs.008)

Serial Financial Institution Credit Transfer

Use Case p.2.2.1 — High Level Rejection of an incomplete Financial Institution Credit Transfer (pacs.009)
Cover Method Financial Institution to Financial Institution to Customer Credit Transfer

Use Case p.2.3.1.a — High Level Rejection of an incomplete payment using the cover method

Use Case p.2.3.1.b — High Level Rejection of an incomplete payment using the cover method

Financial Institution Direct Debit

Use Case p.2.4.1 — High Level Status Information of a Financial Institution Direct Debit

Use Case p.2.4.2 — High Level Rejection of a Financial Institution Direct Debit

Financial Institution to Financial Institution Customer Direct Debit

Use Case p.2.5.1 — High Level FI to FI Customer Direct Debit (pacs.003) successful settlement

Use Case p.2.5.2 — High Level FI to FI Customer Direct Debit (pacs.003) unsuccessful settlement
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High Level Payment Status Information (pacs.002) of multiple Payment Use Case p.2.1.1
Transaction Status updates

An agent may provide multiple Payment Status Information updates (with different Transaction Status codes)
where bilaterally agreed, throughout the payment processing lifecycle i.e. from receipt through to onward
processing.

Debtor initiates a payment
instruction to the Debtor Agent

Agent B provides a further status
update ACSP (accepted

Agent B provides a status update Agent B processes the payment

ACTC (accepted technical
e vaIidati(()ns aFr)e successful) to settlement in progress) to Agent on Agent C
Debtor Agent (A) initiates a Agent A, based upon a bilateral A, based upon a bilateral

serial payment towards the agreement. agreement.

Creditor Agent (D) using
Agents B & C as intermediaries

fi—% Where a paymentis rejected, the use of the pacs.002
with the RJCT (Reject) status code is mandatory.
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High Level Rejection of an incomplete Customer Credit Transfer (pacs.008)

l pacs.008 ‘I

pacs.004

+ Return
Reason

+ Return
Reason

pacs.008
pacs.002

+ Reject
Reason

Debtor initiates a payment
instruction to the Debtor Agent

Agent B processes the payment
on Agent C

Debtor Agent (A) initiates a
serial payment towards the
Creditor Agent (D) using
Agents B & C as intermediaries

Agent C processes the payment
on Agent D

)

Having received the payment Agent
D recognises the payment can not
be completed as requested e.g. the
Creditor's account is closed. Agent
D rejects the payment to Agent C
using a Status information message
(pacs.002) also including the return
reason code.

Use Case p.2.1.2

Agent C return funds to Agent B,
together with the reason code for
return.

Agent B return funds to Agent A,
together with the reason code for
return.

g
W3y
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High Level Rejection of an incomplete Financial Institution Credit Transfer Use Case p.2.2.1

(pacs.009)
(f)—

+ Return
Reason

+ Reject
Reason

|
Agent A as the Debior initiates Agent C processes the :JHaving received the payment Agent Agent C return funds to Agent B,
‘ a payment instruction to the payment onto Agent D D recognises the payment can not together with the reason code for
Debtor Agent (Agent B) be completed as requested e.g. the return.
Creditor's account is closed. Agent
e D rejects the payment to Agent C
Debtor Agent (B) debits the using a Status Information message Agent B advises Agent A of the return
account of Agent A and (pacs.002) also including the reject of payment together with the reason
initiates a serial payment code. using the camt.053 and may optionally
towards the Creditor (Agent E) provide a notification e.g. credit
using Agents C as an notification.
intermediary.
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High Level Rejection of an incomplete payment using the cover method Use Case p.2.3.1.a

o + Reject
Debtor initiates a payment

instruction to the Debtor Agent

post-settlement returns see
pacs.004 use case

and

Debtor Agent (A) initiates a
payment using the cover method @
to the Creditor Agent (D) Agent D requests the return of cowering
+ Return funds, together with the reason for
@ + Return Reason return, having already rejected the
In parallel the Debtor Agent (A) initiates a covering Reason pacs.008
payment to credit the account of Agent (D) with their
correspondent (Agent C) Agent B processes the Agent C receives the payment a
payment on Agent C and credits the account of Agent C return of covering funds to
| , , _ Agent D Agent B, together with the reason code
- aving received the payment with settlement method for retumn.
COVE Agent D recognises (prior to the settlement via
pacs.009 COV) the payment can not ‘?e completed as Agent C produces an end of day account statement report.
requested e.g. the Creditor’s account is closed. Agent An optional real time notifications e.g. credit notification Agent B return of covering funds to
D rejects the pacs.008 and will arrange the return of (camt.054) may have also been created at the time of the Agent A, together with the reason code
.ﬁ)vermg funds, when they arrive. credit posting for return.
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High Level Rejection of an incomplete payment using the cover method

Debtor initiates a payment
instruction to the Debtor Agent

Debtor Agent (A) initiates a
payment using the cover method
to the Creditor Agent (D)

@

In parallel the Debtor Agent (A)
initiates a cowvering payment to
Agent (D) as the Creditor of the
pacs.009 cov

+ Return
Reason

Agent C receives the payment and credits their internal account with Agent D.
Agent C forwards a pacs.009 cov with Settlement Method INDA (indicating

Agent D is responsible for the settlement of this leg of the payment transaction.

Agent B processes the payment
onto Agent C

W3y

Having received the payment Agent D recognises the payment can not be
completed as requested e.g. the Creditor's account is closed. Having not
settled the pacs.009 cov (or completed any accounting to the Creditor),
Agent D rejected the pacs.008 providing the reject reason code.

Use Case p.2.3.1.b

+ Reject
@ Reason

post-settlement return see
@ pacs.004 use case

Having not settled the pacs.009 cov
Agent D rejects the cowering funds,
together with the reason for rejection.

eAgent C returns the settled cowvering

funds to Agent B, together with the
reason code for return.

eAgent C returns the settled covering

funds to Agent B, together with the
reason code for return.
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High Level Status Information of a Financial Institution Direct Debit Use Case p.2.4.1
(pacs.010)

O

Agent E initiates a Direct Debit Debtor Agent (B) initiates a Agent D credits the account of the
instruction to debit Agent A’s serial payment towards the Creditor (Agent E), and may
account Creditor Agent (E) using optionally provide a notification
Agents B & C as intermediaries e.g. credit notification in addition to
an account statement (camt.053)
Agent B provides a positive Agent C processes the payment
status update to Agent E on Agent D
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High Level Rejection of a Financial Institution Direct Debit (pacs.010) Use Case p.2.4.2

pacs 010
pacs 002

Agent D initiates a Direct Debit
instruction to debit Agent A’s
account

Debtor Agent (B) rejects the
instruction, using a pacs.002,
as no mandate agreement is in
place.
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A

High Level FIto FI Customer Direct Debit (pacs.003) successful settlement Use Case p.2.5.1

@

e . Creditor Agent (A) relays the status
The Debtor Agent debits the account ACSC (accepted settlement

completed) to the Initiating Party,

based upon a bilateral agreement

pacs 003 pain.008

Settlement
Complete

Creditor initiates a direct debit

instruction to the Creditor Agent of the Debtor, and may optionally
provide a notification e.g. debit

notification in addition to an account
statement (camt.053). The Debtor

Creditor Agent (A) initiates a Agent also provides a status update
direct debit collection by ACSC (accepted settlement
sending a pacs.003 message to completed) to the Creditor Agent.

the Debtor Agent with the
settlement method “INDA”
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A

High Level FIto FI Customer Direct Debit (pacs.003) unsuccessful settlement Use Case p.2.5.2

& ‘ PaCS 003 pain.008

pacs 002 pain.002

Reject
Reason
o ' _ e Creditor Agent (A) relays the status

_Credltor_ |n|t|atis a dl(rfCt debit The Debtor Agent fails to debit the RJCT (Rejected)_ to 'the Initiating
Instruction to the Creditor Agent account of the Debtor (e.g., account P arty W'.th the rejection reason

is closed). The Debtor Agent information

provides a status update RIJCT
Creditor Agent (A) initiates a (Rejected) with the rejection reason
direct debit collection by information.
sending a pacs.003 message to

the Debtor Agent with the
settlement method “INDA”
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pacs.004

Payment Return




pacs.004 Payment Return

In a similar structure to the pacs.009 (cov)

008 009 underlying Customer Credit Transfer, the
pacs. pacs.Hus cov pacs.004 Payment Return message has amongst
J J other elements Original Group Information which
- X - N\ captures original information such as the Original
UETR and Original Interbank Settlement Amount
—| Group Header —| Group Header — Group Header etc. and an Original Transaction Reference which
L ) L ) contain the key elements of the original payment
. . e.g. Debtor, Creditor etc.
( Y ( )
Credit Transfer Credit Transfer Transaction
— Transaction — Transaction ™ Information
Information Information
\ y . v \ y
Underlying
Customer Original Group
Credit Information
Original
Transaction
Reference
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High Level message flow exampleresulting froma Fl to pacs.004
FI Customer Payment (pacs.008)

H The PaymentReturn

message is sent by
an agent to the

previous agentin the
payment chain to

undo a payment
@ previously settled.

Reject&
Reason

---I pacsOOZ h-*i Return &

Reason

to complete and request (using Exceptions and Investigations) the instruction to be re-initiated. The Payment

O In the unlikely event that a pacs.004 is instructed by mistake, the best practice is to allow the Payment Return
7 M|y# Return of a Payment Return should be avoided, as should the Rejection Status Notification of Payment Return.
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pacs.004 Payment Return - Message Identification

Min1- Max 1

Each ISO 20022 payment message has a Message lIdentification element, located in the
Group Header. This 35 character identifier is a point-to-point reference used to unambiguously
identify the message.

G
o
N\’

For Payment Clearing and Settlement (pacs) messages the Message |dentification has no exact
equivalent in the legacy MT payment message. However, the MT 202 Sender’s Reference (Field
20) could be considered a similar comparison where a pacs message contains a single
Transaction.

Payment Identification elements to capture reference related to the individual transaction such

%E Each transaction’s Credit Transfer Transaction Information contains a variety of nested
as a UETR (Unique End-to-end Transaction Reference)

Group Header > Message Identification
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pacs.004 Payment Return—Creation DateTime

Min1- Max 1

The pacs.004 message Creation Date captures the date and time which the message was created.

CBPR+ usage guidelines mandate the time zone that the time represents as an offset
] o against Universal Time Coordinated (UTC):

Local time with UTC offset YYYY-MM-DDThh:mm:ss.sss+/-hh:mm
» For example: 2002-10-10T12:00:00-05:00 (noon/midday on 10 October 2002,
Central Daylight Savings Time as well as Eastern Standard Time in the U.S.)

ﬁ.& All CBPR+ time elements need offset against UTC. Milliseconds are
optional.

Group Header ©>) Creation Date Time
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pacs.004 Payment Return - Number of Transactions

‘Min1-Max1
The pacs.004 message Number of Transactions captures the number of individual transaction contained

within the message.

The number of transactions in CBPR+ payment usage guidelines is fixed to 1.

managed and unlocks highly automated, frictionless, instant payments, supporting the next

\ T4
-Q- Single transactions in the CBPR+ payment usage guidelines enable a transaction to be
— generation of innovation.

Group Header ) Number of Transactions
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pacs.004 Payment Return — Settlement Information

Min1l- Max 1

The pacs.004 Settlement Method element within the Group Header Settlement Information, includes one of
the embedded codes to indicate how the payment message will be settled.

The Settlement Method elementin the pacs.004 allows a choice of an embedded code.

INDA indicate this Customer Credit Transfer will be settlement by the Instructed Agent (as the Account

% Servicing Institution) The account held at the Instructed Agent may captured in the dedicated Settlement
Account element.
b INGA indicate this Customer Credit Transfer has already been settlement by the Instructing Agent, who

has credited the Account they service for the Instructed Agent (as an Account Owner). The account held

by the Instructed Agent with the Instructing Agent may captured in the dedicated Settlement Account
element.

{ﬁ% Settlement Method code CLRG is not part of CBPR+ specifications butinstead used in
Market Infrastructure specification (HVPS+)

Group Header () Settlement Information> Settlement Method

387




pacs.004 Payment Return—Settlement Account

The pacs.004 message Settlement Account is a nested element as part of Settlement Information, this
element identifies information related to an account used to settle the payment instruction.

Min 0 - Max 1

The Settlement Account identifies the account details maintained at the account
servicing institution (Agent responsible for the settlement of the instruction as
indicated in the Settlement Method)

. mind=wiaxd Identification identifies the account maintained at the Debtor Agent (Account Servicing
Institution)
umommaam Type uses the external Cash Account Type code list to identify the type of account
Mino=max1 Currency identifiesthe currency if the account
Mino=Max® Name identifies the name of the account as assigned by the Account Servicing
Institution
Mino=Max? Proxy captures an alternative identification of the account number such as an emalil
address. This element has further nested Type which is a choice of external code list or
proprietary code and Identification which are both mandatory where the Proxy element
Is used.

Group Header > Settlement Information(>)
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pacs.004 Payment Return - Return Identification

Min0-Max1
The pacs.004 message Return Identification captures a point-to-point reference used to unambiguously
identify the Payment Return message, created by the Instructing Agent in the Return Chain.

The 35 character return identifier could be considered similar to the legacy Sender’s
Reference (Field 20) of an MT return payment message.

Transaction Information>) Return Identification
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pacs.004 Payment Return —Original Group Information

Min0- Max 1

The pacs.004 Payment Return uses elements in the Original Group Information to capture the message
identifier and message name of the underlying payment the Payment Return relates to. The mandatory
Original Message Identification contains the point-to-point reference, and the mandatory Original
Message Name ldentification contains the message name of the underlying payment being returned.
Optionally the Original Creation Date Time can also be captured.

A

For example:

Original Message Name Identification “pacs.008.001.xx" confirms the
return is of a pacs.008 Financial Institution to Financial Institution = bod1234
Customer Credit Transfer. Where as “pacs.009.001.xx" confirms the Nl bl
return is of a pacs.009 Financial Institution Credit Transfer.

pacs.004
Message
Groupeader B iciicho, (it

Note: the xx in the CBPR+ Usage Guideline —
represents the message version of the message Origina _GfOUIO j Identification
received for example pacs.008.001.08 Information

Original Message

Name Identificatior pacs.008.001.0#

391
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pacs.004 Payment Return—Original elements

- Minl-Max1
The pacs.004 Payment Return also uses a number of other Original elements in the Transaction

Information to capture information from the underlying payment that the Payment Return relates to.

Mandatory element examples of this (in addition to Original Message identification and Original Message
Name Identification described on the previous page) include:

These Original elements enables the Instructed Agent in the
pacs.004 Payment Return to re-associate the Return with the
payment they originally sent.




pacs.004 Payment Return — Returned Interbank Settlement Amount and Interbank
Settlement Date

Min1- Max 1 Min1- Max 1

The Returned Interbank Settlement Amount and subsequent Interbank Settlement
Date are mandatory elements in the pacs.004 Payment Return, these elements are

used to capture the currency and amount being returned together with the settlement
date of the Payment Return.

The Returned Interbank Settlement Amount may be a differentamount than the Original Interbank

Settlement Amount (amount received the Agent instructing the Payment Return) for example a charge may
é’% have been levied for processing the Payment Return or the Payment Return is a partial amount for

overpaymentor partial refund

In this case the Returned Instructed Amount should be equal to the Interbank Settlement Amount, onthe

first leg of the Payment Return. Charge levied should also be capturedin the Charge Information element.

Transaction Information)
(>) Returned Interbank Settlement Amount
Interbank Settlement Date
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pacs.004 Payment Return — Settlement Priority, Time Indication & Request

The pacs.004 message has two optional elements to capture the optional information related to the settlement
of the instructions.

Min0 - Max 1

The Settlement Priority provides an optional choice of embedded codes to indicate the instruction’s
settlement priority from the perspective of the Instructing Agent. This point-to-point information may be used by
the Instructed Agent to identify the priority associated with the Settlement Method and should not be confused
with the Instruction Priority.
Note: Where the Settlement Method of the pacs.004 is ‘INDA (settled performed by the Instructed
Agent) this indicates the Settlement Priority. Code ‘INGA implies settlement has already occurred
for this point-to-point payment and therefore the Settlement Priority is not necessary.

Min 0 - Max 1
The Settlement Time Indication optionally captures the time settlement occurred at a transaction administrator
such as a Market Infrastructure.
This DateTime can be captured in two nested elements, Debit Date Time and Credit Date Time.

Transaction Information>>
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pacs.004 Payment Return — Returned Instructed Amount and Exchange Rate

The Returned Instructed Amount captures currency and amount instructed by the Debtor in the
Return Chain. This conditional element is required when the Returned Interbank Settlement
Amount is not the same currency and/or amount as originally instructed by the Debtor. For example
a charge is taken or the transactions is converted to another currency.

another. This reflects the currency pair price at which one currency was bought with another

Min0-Max1
' The Exchange Rate capture the factor (rate) used to convert an amount from one currency into
currency.
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pacs.004 Payment Return— ChargeBearer

Min1- Max 1

The pacs.004 Charge Bearer element uses an embedded code that is used to specify which party/parties

would bear any charges associated with processing the payment transaction. This element is comparable
with MT Field 71A ‘Details of Charges’

BA
]
CRED Creditor

SHAR  Shared 71A: Details Description
of Charges BEN Beneficiary

SHA Shared Charges

Note: Charge Bearer code DEBT (implying the Return Chain, Debtor will bear any charges) is removed from
the CBPR+ pacs.004. Should a non-CBPR+ Payment Return be received with Charge Bearer DEBT, it is
recommended to use SHAR in any onward processed Payment Return.

Transaction Information”> Charge Bearer
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pacs.004 Payment Return—Charge Information

Min 0 - Max * Min 0 - Max 1

The Charges Information element provides information on the return charges to be paid by the Charge
Bearer. This element is comparable with MT Fields: 71F ‘Senders Charges’ and 71G ‘Receiver’s Charges’,
although pre-paid charges (legacy 71G ‘Receiver’s Charges’ are an unlikely use case for Payment Returns

Amount In addition to the legacy MT message the pacs.004 Charge
Currency Information mandate the Agent, this represent 'the Agent
who has taken a charge (deduct from the transaction)
Agent  BICFI CBPR+ best practice recommends the use of the structured
Name Agent BIC.

Structured Postal Address

As the Charges Information element is repetitive it can capture charges related to previous legs of the
Payment Return transaction chain.

Note: Charge Information elementis required where a charge is taken on the Payment Return. Acharge for

returning an incomplete payment by the originator of the Payment Return (Return Chain Debtor) is common
é'% practice. It is encouraged that Agents who processed the original payment transaction consider the total

operation cost when defining their payment cost recovery model. Whereby further charges on Return Payments

should be avoided.
Transaction Information>’ Charge Information
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pacs.004 Payment Return - Instructed and Instructing Agents

&) (B

N

Instructing

Instructed
Agent: Agent A || Agent: Agent B

Instructed

Instructing
Agent: Agent A Agent: Agent B
y

Instructed
Agent: Agent C | 1ot cting [Instructed

Agent: Agent C || Agent: AgentD
. pacs.008

oo —

~N D ey

Instructing
Agent: Agent B

Instructing Agent and Instructed Agent
represent the Agents involved in the pacs
point-to-point message exchange. These
roles therefore change on each payment

Instructed Instructing
LAgent: AgentB || Agent: Agent C Instructed Instructing
Agent: Agent C Agent: Agent D

Transaction Information &)
) Instructing Agent
) Instructed Agent
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pacs.004 Payment Return — Returned Chain

Min1- Max 1
The mandatory Return Chain element captures all the parties involved in the return transaction, in much the same way the
underlying payment message captures all the parties involved in a payment.
In this element the role of the various parties change, to reflect the fact the payment is now a Payment Return, for example,
the Creditor Agent of the underlying payment may become the Debtor Agent of the Payment Return.
Although Ultimate Debtor and Ultimate Creditor are presentin the Return chain it is extremely unlikely one of these Parties
would be involved in the return chain and can only do so if present as an Ultimate Party in the original payment.

Oa® O On®

Debtor Debtor Agent Previous Instructing  Previous Instructing  |hstrycting Agent Instructed Agent & Craaliar
Agent 1 Agent 2 Creditor Agent

Creditor Creditor Agent Intermediary Intermediary Instructed Agent Debtor Agent & Debtor
Agent 2 Agent 1 Instructing Agent

Note: the static Previous Instructing Agent roles in the original payment transition to
O Intermediary Agent roles in the return chain.

Account for partiesin the return chain are not enable in version 9 of the pacs.004
& therefore any Return Chain account TextualRules can be ignored 399
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pacs.004 Payment Return— Returned Chain (continued)

Arguably the most common example of a Payment Return is where it is initiated by the Creditor Agent of the
original payment, this Agent’s role the become the mandatory Debtor in the Return Chain element (as they
owe the money to the party the return is intended for).

Recognising that the original Creditor is not party to the return, for example, they might be a known customer
of the original Creditor Agent whereby a reject or return code ‘ACO1" may be used. In this way the original
Creditor was not involved in the Payment Return.

Oa® (@) ()

Debtor Debtor Agent Previous Instructing  Previous Instructing  |hstrycting Agent Instructed Agent &

. Creditor
Agent 1 Agent 2 Creditor Agent

ryAgent2 Intermediary Agent 1 Debtor Agent & Debtor &
Instructed Agent Instructing Agent

O Note: the static Previous Instructing Agent roles in the original payment transition to Intermediary
Agent roles in the return chain

Creditor Creditor Agent Intermedia

Transaction Information >
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pacs.004 Payment Return— Returned Chain (continued)

Various other Payment Return use cases exist where the common principal is the initiator of the Payment
Return becomes the mandatory Debtor in the Return Chain element (as they owe the money to the party

the return is intended for). And the mandatory Creditor in the Return Chain element is the party the payment
IS being returned to.

Debtor Debtor Agent Instructing Agent Instructed Agent  |ntermediary Agent 1 Creditor Agent Creditor
Creditor Creditor Agent Debtor Agent & Debtor &
Instructed Agent Instructing Agent

Note: a party Rejecting the payment using a pacs.002 would not be considered to be involved in
the Payment Return as they would not owe money to the party the return is intended for.

Transaction Information >
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pacs.004 Payment Return— Return Reason Information

Min1- Max 1

The Return Reason Information element captures detailed information on the return reason. Within this
element:

payment. This party would have been included in the underlying payment and may also be
L] included the pacs.004 Return Chain.
» the Reason is mandatory and is represented by an externalised Code choice (2-)

« the Additional Information element may also be included to provide further details on the
reason for return.

? « the Originator element helps identify the party who initiated the request to return the

% The code list representing the
==1% Return Reason is part of the
I l 1SO 20022 externai:: code list TransactionInforga’zi;)rrig)n:[(e;trurn Reason Information~)

—~— Reason

Additional Information

@ Take me to the external code list section 402




pacs.004 Payment Return - Return Reason Codes

Definitions and High Level Use Cases

ISO Definition High Level Use Case

ACO02

ACO04

ACO06

ACO7

AC13

AGNT

AGO1

AGO7

AMO2

IncorrectAccountNumber

InvalidDebtorAccountNumber

ClosedAccountNumber

BlockedAccount

ClosedCreditorAccountNumber

InvalidDebtorAccountType

IncorrectAgent

TransactionForbidden

UnsuccesfulDirectDebit

NotAllow edAmount

Format of the account number specified is not correct or
Account number is missing

Debtor account number invalid or missing

Account number specified has been closed on the bank of
account's books

Account specified is blocked, prohibiting posting of transactions
against it.

Creditor account number closed

Debtor account type is missing or invalid

Agent in the payment w orkflow is incorrect

Transaction forbidden on this type of account (formerly
NoAgreement)

Debtor account cannot be debited for a generic reason.
Code value may be used in general purposes and as a
replacement for AMO4 if debtor bank does not reveal its
customer's insufficient funds for privacy reasons

Specific transaction/message amount is greater than allow ed
maximum

Sent by any Agent w hen a settlement account number is incorrect

Sent by any Agent w hen Debtor account number is incomplete

Sent by Creditor Agent w henthe Creditor account number is closed

Sent by Creditor Agent w hen Creditor account is blocked from posting credit
entries.
Sent by any Agent w hen a settlement account is blocked

Sent by Creditor Agent w hen account number is closed.
CBPRplus recommend using AC04, but support ACO7 to remain interoperable
with other clearing systems.

Sent by any Agent w hen Debtor account type element is incorrect

Sent by any Agentw henan agent in the payment transaction has an incorrect
identification element

Sent by any Agent w henthe type of payment transaction is not allow ed for the
specified account

Sent by Debtor Agent of a Direct Debit message, w hendebtor account can not
be debited.

Sent by any Agent w hen payment amount is above an allow ed amount. For
example the clearing system with a upper amount threshold.
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pacs.004 Payment Return - Return Reason Codes

Definitions and High Level Use Cases

ISO Definition High Level Use Case

Specified message amount is a non processable currency Sent by any Agent w henthe currency of the payment is not allow ed w ithin the

AMO3

AMO4

AMO5

AMO6

AMO7

AMO9

BEO1

BEO4

BEO5

BEO7

NotAllowedCurrency

InsufficientFunds

Duplication

TooLowAmount
BlockedAmount

WrongAmount

outside of existing agreement

Amount of funds available to cover specified message
amount is insufficient.

Payment is a duplicate of another payment

Specified transaction amount is less than agreed
minimum.

Amount specified in message has been blocked by
regulatory authorities

Amount received is not the amount agreed or expected
Identification of end customer is not consistent with

InconsistenWithEndCustomer associated account number (formerly

MissingCreditorAddress

UnrecognisedinitiatingParty

MissingDebtorAddress

CreditorConsistency).

Specification of creditor's address, which is required for
payment, is missing/not correct (formerly
IncorrectCreditorAddress).

Party who initiated the message is not recognised by the

end customer

Specification of debtor's address, which is required for
payment, is missing/not correct.

existing business agreement

Sent by any Agent w henthere is not sufficient funds to settle the payment
transaction.

Sent by any Agent w henthe payment is a duplicate. CBPRplus recommend
using DUPL, but support AMO5 to remain interoperable with other clearing
systems.

Sent by any Agent w henthe payment amount is below a minimum amount.

Sent by any Agent w henthe payment amount is blocked by regulators
Sent by any Agent w henthe payment amount is incorrect

Sent by Creditor Agent w henthere is an inconsistency betw een the Creditor’s
identification and the account number

Sent by any Agent w henthe Creditor’s address is missing
Sent by Creditor Agent w hen the Creditor’s address is incorrect

Sent by Creditor Agent w henthe initiating party is unknow n to the beneficiary

Sent by any Agent w henthe address of the Debtor is missing or incorrect
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pacs.004 Payment Return - Return Reason Codes

Definitions and High Level Use Cases

ISO Definition High Level Use Case

BE10 InvalidDebtorCountry Debtor country code is missing or invalid Sent by any Agent w henthe country code of the Debtor is missing or incorrect

. . . . .. . . Sent by any Agent w henthe country code of the Creditor is missing or
BE11 InvalidCreditorCountry Creditor country code is missing or invalid incorre)::t y A9 Y g

. . . i i i i issi Sent by any Agent w hen the identification of the Debtor or Ultimate Debtor is
BE16 InvalidDebtorldentificationCode i[r)]c\a/glticéror Ultimate Debtor identification code missing or missing or isgmco?rectw emEE | |

. . e .- i i itor i ificati iSsi Sent by th A t w hen the identificati f the Credit Ultimat
BE17 InvalidCreditorldentificationCode Creditor or Ultimate Creditor identification code missing Sent by the any Agent w henthe identification of the Creditor or Ultimate

or invalid Creditor is missing or incorrect
.. .. Sent by any Agent when a third party debit authorisation has been cancelled
CNO1 AuthorisationCancelled Authorisationis cancelled. or is ngt in 3{,|acge_ pary
Creditor bank is not registered under this BIC in the Sent by any Agent w henthe Creditor Agent is not reachable in the Market

CNOR Creditor bank is not registered Clearing Settlement Mechanism (CSM) Infrastructure (CSM) and an appropriate correspondent can not be determined.

Sent by the Creditor Agent w henthe Interbank Settlement Amount

CURR IncorrectCurrency Currency of the payment is incorrect Currency is not the same as the Creditor account currency and a currency
conversion is not accepted on the Creditor’s account.

. Sent by any Agent upon request by Debtor. CBPRplus recommend using
CusT RequestedByCustomer Cancellation requested by the Debtor FOCR, but support CUST to remain interoperable with other clearing systems.

. . .. Sent by any Agent w henthe settlement date is in the past and an agreement
DTO1 InvalidDate Invalid date (eg, wrong or missing settlement date) is in place to reject rather than apply the next possible value date.

Sent by any Agent w hen a future settlement date is not supported or appear to
DTO04 FutureDateNotSupported Future date not supported 5 am grmrye_g? is the w rong year. PP PP
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pacs.004 Payment Return - Return Reason Codes

Definitions and High Level Use Cases

ISO Definition High Level Use Case

DUPL DuplicatePayment Payment is a duplicate of another payment Sent by any Agent w henthe payment is a duplicate

ERIN ERIOptionNotSupported The Extended Remittance Information (ERI) option is not Sent by any Agent w hen extended Remittance information (Related

supported. Remittance Information) is not supported or bilaterally/multilaterally agreed
. . . Sent by any Agent w henthe settlement of payment has failed or been
EDO5 SettlementFailed Settlement of the transaction has failed. unsucgess?«/u,. g pay

Payment Type Information is missing or invalid.
FF03 InvalidPaymentTypelnformationGeneric usage if cannot specify Senice Leel or Local
Instrument code

Sent by any Agent w henthe Payment Type Information (Instruction Priority,
Clearing Channel) provided for the payment is incorrect or not supported.

Sent by any Agentwhen_th(_e Payment Type Information Service Level
FF04 InvalidSenicelLevelCode Senice Level code is missing or invalid provided for the payment is incorrect or not supported

Sent by any Agentwhen_th_e Payment Type Information Local Instrument
FFO5 InvalidLocallnstrumentCode  Local Instrument code is missing or invalid provided for the payment is incorrect or not supported

Sent by any Agent whenthe Payment Type Information Category Purpose

FF06 InvalidCategoryPurposeCode Category Purpose codeis missing or invalid provided for the payment is incorrect or not supported
. . . . . Sent by any Agent w henthe Purpose provided for the payment is either
FFO7 InvalidPurpose Purpose is missing or invalid missing or i)acogrrect posep bay
. . . . Sent by any Agent that has accepted a payment cancellation request
FOCR FollowingCancellationRequest Return following a cancellation request (camt.056) and subsequently is rejecting the unsettled payment instruction.
FRO1 Fraud Returned as a result of fraud. Sent by any Agent w henthe payment is identified as fraudulent.

NoMandate No Mandate Sent by any Agent whena Direct Debit message has no mandate in place.

406




pacs.004 Payment Return - Return Reason Codes

Definitions and High Level Use Cases

ISO Definition High Level Use Case

MissingMandatorylnformationln Mandate related information data required by the

MDO02

MDO05

MDO7

MS02

MS03

NARR

NOAS

NOCM

Mandate

CollectionNotDue

EndCustomerDeceased

NotSpecifiedReasonCustomer
Generated

NotSpecifiedReasonAgent
Generated
Narrative

NoAnswerFromCustomer

Not compliant (more generic)

BankIdentifierincorrect

InvalidDebtorBankIdentifier

scheme is missing.

Creditor or creditor's agent should not have collected the
direct debit

End customer is deceased.
Reason has not been specified by end customer

Reason has not been specified by agent.

Reason is provided as narrative information in the
additional reason information.

No response from Beneficiary

Customer account is not compliant with regulatory
requirements, for example FICA (in South Africa) or any
other regulatory requirements which render an account
inactive for certain processing.

Bank Identifier code specified in the message has an
incorrect format (formerly
IncorrectFormatForRoutingCode).

Debtor bank identifier is invalid or missing

Sent by any Agent w heninformation required by the clearing scheme is
missing.

Sent by any Agent w hena Direct Debit collection w as not due

Sent by Creditor Agent w henthe Creditor or Ultimate Creditor is deceased

Sent by Creditor Agent w here instructed to reject by the Creditor, but no
reason w as specified

Sent by any Agent but no reason is specified

Sent by any Agent the reason is provided as narrative information. Only to be
usedwherenoother code is appropriate! (i.e. exceptional circumstances)

Sent by any Agent w henthe Creditor did not respond to query for additional
information in order that the payment could be credited e.g. currency control
documentation.

Sent by any Agent w henthe Creditor account is not compliant w ith certain

regulatory requirements.

Sent by any Agent w henan incorrect BIC has been used in the payment

Sent by any Agent w henthe Debtor Agent identification is incorrect or missing
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pacs.004 Payment Return - Return Reason Codes

Definitions and High Level Use Cases

ISO Definition High Level Use Case

, . : , L o Sent b Agent w henthe Creditor Agent identification is i t
RCO04 InvalidCreditorBankldentifier Creditor bank identifier is invalid or missing m(iasnsing any Agentwnenine trectiof Agent [deniiication 15 icorrect of

InvalidClearingSystemMemberiden ClearingSystemMemberidentifier is invalid or missing.  Sent by any Agent w henthe clearing system member identification foran

RCO08 tifier Generic usage if cannot specify between debit or credit Agentis incorrect
account
RC11  InvalidintermediaryAgent Intermediary Agent is invalid or missing Sent by any Agentw henthe intermediary agent identification is incorrect
g : Transaction reference is not unique within the Sent by any Agent w henthe transaction reference (UETR and Instruction
RFO1 NOtUanueTransaCtlonReference message |dentificati0n) are not unique
o Specification of the debtor’s account or unique Sent by any Agent w henthe Debtor identification or debtor account is
RRO1 Szl Dol Ae e o) identification needed for reasons of regulatory missing, or the information provided are not sufficient

Identification X L . S
requirements is insufficient or missing

RRO2 Missing Debtor Name or Address Specification of the debtor’s name and/or address needed for Sent by any Agent since the Debtor name or Address is missing, or

regulatory requirements is insufficient or missing. information provided is not sufficient
. . Specification of the creditor's name and/or address needed Sent by any Agent since the Creditor name or Address is missing, or

RRO3 Missing Creditor Name or Address - . . e : . : : At

9 for regulatory requirements is insufficient or missing. information provided is not sufficient
RR04 Regulatory Reason Regulatory Reason Sent by any Agent due to any unspecified regulatory reason

. . Regulatory or Central Bank Reporting information missing, Sent by any Agent w henthe reporting information required by the central
RRES e incomplete or invalid. bank or reporting authority is missing or not complete
RR06 TaxInformationinvalid Tax information missing, incomplete or invalid. ?gg]tpltgeany Agentw hererequired tax information is missing, not valid or not
SWIFT 408



pacs.004 Payment Return - Return Reason Codes

Definitions and High Level Use Cases

ISO Definition High Level Use Case

RRO7

RRO8

RR0O9

RR11

RR12

RUTA

T™MO01

UPAY

Remittancelnfor mationInvalid

Remittancelnfor mation Truncated

InvalidStructuredCreditorReference

InvalidDebtorAgentService ID

InvalidPartyID

ReturnUponUnableToApply

Invalid Cut off time

UnduePayment

Remittance information structure does not comply w ith rules
for payment type.

Remittance information truncated to comply withrules for
payment type.

Structured creditor referenceinvalid or missing.

Invalid or missing identification of a bank proprietary service.

Invalid or missing identification required w ithin a particular
country or payment type.

Return following investigationrequest and no remediation
possible.

Associated message, paymentinformationblock, or
transactionwas received after agreed processing cut-off
time.

Paymentis notjustified.

Sent by any Agent since the remittance information is incorrect

Sent by any Agent w here the Structured Remittance Information has not
been bilaterally or multilaterally agreed, w hichor has resulted in truncation

Sent by any Agent w henthe structure of the creditor reference in the
remittance information is invalid or missing

Sent by any Agent w here the proprietary identification for the Debtor is
invalid or not understood

Sent by any Agent w here a proprietary party identification is considered
invalid or not understood

Sent by any Agent that is unsatisfied with the outcome of the unable to
apply request and is subsequently rejecting the payment instruction.
Alternatively it can be used by the original Creditor Agent w henthe creditor
is unable to apply the transaction

Sent by any Agent w henthe message w as received after the agreed
processing cut off time and an agreement is in place to reject rather than
apply the next possible value date.

Sent by any Agent the payment is undue
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pacs.004 Payment Return—Original Transaction Reference

The Original Transaction Reference optionally capture elements related to the original transactions.

The inclusion of this element is particularly useful where the Payment Return includes an Agent not party to
the original transaction, or where a significant time lapse has occurred between the original payment and the
Payment Return i.e., information may have been archived by Agent in the Return chain.

CBPR+ has two rules describing when the Original Transaction Reference should be used.

The Amount within the nesting of this Original Transaction Reference element only allows for the Instructed
Amount, as instructed by the Debtor in the original payment initiation request. If the Instructed Amount was
present in the original payment, populating this data is simple. However, we should also recognise the
Instructed Amount is not always present (and in fact is not available in the pacs.009), whereby this value
should represent the amount in the Interbank Settlement Amount of the pacs message being returned. The
use of Instructed Amount is best described in the pacs.008 Currency and Amount section.

{j—& Note: the role of Parties and Agent in Original element remain unchanged

unlike elements such as the Return chain
Transaction Information>) Original Transaction Reference )
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Payment Return (pacs.004)— Highlighting key considerations.

pacs.008
pacs.002

pacs.008
pacs.004

+ Return
Reason

Within the Payment Return (pacs.004)

« the Original Group Information element is used to refers to original message for which the return relates to.
e.g. based upon the above example pacs.008 as the original message would be included in the pacs.004

» the Transaction Information > Original UETR element would include UETR of the payment message
received. i.e. the same UETR is used on the Payment Return.

« the Original Transaction Reference element includes detail from the Original Message Name Identification
e.g. the Debtor of the original pacs.008.001.xx

« the Return Chain element includes the parties in the return payment chain, noting the parties reverse (i.e.
change role) from the original payment whereby the Debtor of the original payment becomes the Creditor
in the Return Chain.

pacs.004

+ Reject
Reason

+ Return
Reason
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Index of pacs.004 Use Cases

Use case should be considered as a principal example whereby use case may be cross referenced e.g. a use case involving a Market Infrastructure
can apply the Market Infrastructure legs to other use cases.

Serial Customer Payments

Use Case p.4.1.1 — Payment Return (pacs.004) of an incomplete Customer Credit Transfer (pacs.008)

Use Case p.4.1.2 — Payment Return (pacs.004) of a complete Customer Credit Transfer (pacs.008)

Use Case p.4.1.2.a — Partial Payment Return (pacs.004) of a complete Customer Credit Transfer (pacs.008)

Use Case p.4.1.2.b — Refund Payment of a complete Customer Credit Transfer (pacs.008)

Use Case p.4.1.3 - Payment Return (pacs.004) of an incomplete Customer Credit Transfer (pacs.008) involving a Market Infrastructure

Serial Financial Institution Payments

Use Case p.4.2.1 - Payment Return (pacs.004) of an incomplete Financial Institution Credit Transfer (pacs.009)

Use Case p.4.2.2 - Payment Return (pacs.004) of a complete Financial Institution Credit Transfer (pacs.009)

Use Case p.4.2.3 - Payment Return (pacs.004) of an incomplete Financial Institution Credit Transfer (pacs.009) involving a Market Infrastructure

Cover Method Payments

Use Case p.4.3.1.a - Payment Return (pacs.004) of an incomplete payment using the cover method
Use Case p.4.3.1.b - Payment Return (pacs.004) of an incomplete payment using the cover method
Use Case p.4.3.2 - Payment Return (pacs.004) of a complete payment using the cover method

Use Case p.4.3.2.a - Payment Return (pacs.004) of a complete payment using the cover method
Use Case p.4.3.3 - Payment Return (pacs.004) of an incomplete cover payment
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Payment Return (pacs.004) of an incomplete Customer Credit Transfer
(pacs.008)

Debtor initiates a payment
instruction to the Debtor Agent

Debtor Agent (A) initiates a
serial payment towards the
Creditor Agent (D) using
Agents B & C as intermediaries

g
W3y

pacs.008
pacs.004

+ Return
Reason

+ Return
Reason

pacs.008

pacs.004

+ Return
Reason

Agent B processes the payment
on Agent C

Agent C processes the payment
on Agent D

)

Having received the payment Agent
D recognises the payment can not
be completed as requested e.g. the
Creditor's account is closed. Agent
D return the payment to Agent C
(as the original payment had
already settled) together with the
return reason.

Use Casep.4.1.1

Agent C return funds to Agent B,
together with the reason code for
return.

Agent B return funds to Agent A,
together with the reason code for
return.
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Payment Return (pacs.004) of a complete Customer Credit Transfer (pacs.008)

l pacs.008 ‘I

pacs.004

+ Return
Reason

+ Return
Reason

+ Return
Reason

Debtor initiates a payment
instruction to the Debtor Agent

Agent B processes the payment
on Agent C

Debtor Agent (A) initiates a
serial payment towards the
Creditor Agent (D) using
Agents B & C as intermediaries

Agent C processes the payment
on Agent D

Creditor determines that they wish
to return the payment e.g. they are
unable to apply, and instructs their
bank (Agent D) to return the

payment together with the reason.

Use Case p.4.1.2

Agent C return funds to Agent B, together
with the reason code for return.

g
W3y

Agent B return funds to Agent A,
together with the reason code for return.

Agent D credits the account of
the Creditor, and may optionally
provide a notification e.g. credit
notification in addition to an
account statement (camt.053)

Agent D returns the payment to
Agent C using a Payment Return
message (pacs.004) also
including the return reason code.
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Partial Payment Return (pacs.004) of a complete Customer Credit Transfer Use Case p.4.1.2.a
(pacs.008)

pacs.008
pacs.004

+ Return
Reason

pacs.008

+ Return
Reason

+ Return
Reason

|
Debtor initiates a payment Agent B processes the payment JCreditor determines that they wish Agent C return funds to Agent B, together
instruction to the Debtor Agent on Agent C to partially return the payment e.g. with the reason code for return.

they were over paid or provide a
partial refund, and instructs their

Adent C " X bank (Agent D) to partially return nd
L gent C processes the paymen the payment together with the Agent B return funds to Agent A,
Debtor Agent (A) initiates a on Agent D reas%n){ ? together with the reason code for return.
serial payment towards the
Creditor Agent (D) using
Agents B & C as intermediaries
Agent D credits the account of Agent D returns the payment to
the Creditor, and may optionally Agent C using a Payment Return
provide a notification e.g. credit message (pacs.004) also
- notification in addition to an including the return reason code.
account statement (camt.053) 415




Refund Payment of a complete Customer Credit Transfer (pacs.008) Use Case p.4.1.2.b

(4,
@:@0

|

Debtor initiates a payment Agent B processes the payment Agent D credits the account of JCreditor determines that they wish

instruction to the Debtor Agent on Agent C the Creditor, and may optionally to refund the payment e.g. they
provide a notification e.g. credit could not provide the goods or
notification in addition to an senices paid for. They instruct a
account statement (camt.053) new payment from their bank

L Agent C processes the payment account
Debtor Agent (A) initiates a on Agent D :
serial payment towards the

Creditor Agent (D) using
Agents B & C as intermediaries

In some circumstances the Creditor may take it upon themselves to provide a refund, using a new
payment. Equally the period the original payment is store prior to data archive, particularly by the Creditor
Agent, is not indefinite. Whereby a new payment may be used as a refund. Due to the nature of this
refund not being identified as a Payment Return, reversal indicatory in the statement entry and reason
codes describing the nature of the refund are unlikely.

2N
=M
%%
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Payment Return (pacs.004) of an incomplete Customer Credit Transfer

(pacs.008) involving a Market Infrastructure

@ © 0

Debtor initiates a payment
instruction to the Debtor Agent

Debtor Agent (A) initiates a
serial payment towards the
Creditor Agent (B) using the
local currency ISO 20022
Market Infrastructure

pacs.008
pacs.004

+ Return
Reason

The payment is settled via the
local ISO 20022 Market
Infrastructure, whereby the
payment is forwarded to the
Creditor Agent (B)

g
W3y

oo (A

O,

O

+ Return
Reason

pre-settlement reject see
pacs.002 section

(1)
/ﬁaving received the payment Agent

B recognises the payment can not
be completed as requested e.g. the
Creditor’'s account is closed. Agent
B returns the payment to Agent A
using a Payment Return message
(pacs.004) also including the return
reason code.

The Market Infrastructure returns the
payment performing the necessary
settlement posting between Agent B
and Agent A.

Use Case p.4.1.3

Market Infrastructure will either conform to HVP S+ guidelines or establish their 417
own usage guidelines based on the ISO 20022 standard.



Payment Return (pacs.004) of an incomplete Financial Institution Credit Transfer use casep.4.2.1
(pacs.009)

pacs.009

camt.053

+ Return
Reason

+ Reject
Reason

< 1)

Agent A as the Debior initiates Agent C processes the .-'Javing received the payment Agent C return funds to Agent B,

‘ a payment instruction to the payment onto Agent D instruction Agent D recognises the together with the reason code for

Debtor Agent (Agent B) payment can not be completed as return.
requested e.g. the Creditor's account

e is closed. Agent D rejects the
Debtor Agent (B) debits the payment to Agent C using a Status Agent B advises Agent A of the return
account of Agent A and Information message (pacs.002) also of payment together with the reason
initiates a serial payment including the return reject code. using the camt.053 and may optionally
towards the Creditor (Agent E) provide a notification e.g. credit
using Agents C as an notification.
intermediary.
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Payment Return (pacs.004) of a complete Financial Institution Credit Transfer Use Case p.4.2.2

(pacs.009)
(&)
O

camt.053 -

pacs.004

+ Return
Reason

+ Return
Reason

© |
Agent A as the Debtor initiates Creditor Agent (C) credits the :JHaving received the payment Agent Agent C return funds to Agent B,
‘ a payment instruction to the account of Agent D and may D recognises the payment is together with the reason code for
Debtor Agent (Agent B) optionally provide a notification incorrect e.g. the wrong amount return.

e.g. credit notification, in was received . Agent D sends a

addition to an account Payment Return to Agent C
Debtor Agent (B) debits the statement (camt.053) including the return reason. Agent B advises Agent A of the return
account of Agent A and of payment together with the reason
initiates a serial payment using the camt.053 and may optionally
towards the Creditor (Agent D) provide a notification e.g. credit
using Agents C as an notification.
intermediary.
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Payment Return (pacs.004) of an incomplete Financial Institution Credit

Transfer (pacs.009)involving a Market Infrastructure

Agent A as the Debtor initiates
a payment instruction to the
Debtor Agent (Agent B)

Debtor Agent (B) debits the
account of Agent A and
initiates a serial payment
towards the Creditor (Agent D)
using the local currency ISO
20022 Market Infrastructure.

+ Return
Reason

The payment is settled via the
local ISO 20022 Market
Infrastructure, whereby the
payment is forwarded to the
Creditor Agent (C)

+ Return
Reason

(=

Having received the payment Agent
C recognises the payment can not
be completed as requested e.g. the
Creditor's account is closed. Agent
C returns the payment towards
Agent B using a Payment Return
message (pacs.004) also including
the return reason code.

P

!

The payment return is settled via the
local ISO 20022 Market Infrastructure,
whereby the payment return is
forwarded to the Creditor Agent (B)

Agent C returns the payment to
Agent B, together with the reason
code for return via the local currency
ISO 20022 Market Infrastructure.

Use Case p.4.2.3

Agent B advises Agent A of the return
of payment together with the reason
using the camt.053 and may optionally
provide a notification e.g. credit
notification.

own usage guidelines based on the ISO 20022 standard.

O Market Infrastructure will either conform to HVP S+ guidelines or establish their 420




Payment Return (pacs.004) of an incomplete payment usingthe cover method  usecasep.43ia

+ Return
Reason

Debtor initiates a payment
instruction to the Debtor Agent

Debtor Agent (A) initiates a

pre-settlement rejects see
pacs.004 use case

payment using the cover method
to the Creditor Agent (D)

@

Agent D instructs the return of settled
cowering funds, together with the
reason for return.

+ Return
Reason

In parallel the Debtor Agent (A)

initiates a covering payment to - Agent C produces an end of day account
Agent C receives the payment g p y :
g bay statement report. An optional real time Agent C returns the settled covering

credit the account of Agent (D) 4 credits th ¢

with their correspondent (Agent derir% Its the account o notifications e.g. credit notification funds to Agent B, together with the

®) (camt.054) may have also been created reason code for return.

at the time of the credit posting e
I . . . Agent C returns the settled cowverin

Agent B processes the payment " Having received the payment, Agent D recognises the payment can not be fua ds to Agent B, together with theg

on to Agent C completed as requested e.g. the Creditor's account is closed. Having not reason code for r'eturn

gy completed any accounting to the Creditor, but with the payment having :
settled Agent D can only return the payment also providing the return 421
= reason code.




Payment Return (pacs.004) of an incomplete payment using the cover method

Debtor initiates a payment
instruction to the Debtor Agent

Debtor Agent (A) initiates a
payment using the cover method
to the Creditor Agent (D)

@

In parallel the Debtor Agent (A)
initiates a cowvering payment to
Agent (D) as the Creditor of the
pacs.009 cov

+ Return
Reason

Agent C receives the payment and credits their internal account with Agent D.
Agent C forwards a pacs.009 cov with Settlement Method INDA (indicating

Agent D is responsible for the settlement of this leg of the payment transaction.

Agent B processes the payment
onto Agent C

W3y

Having received the payment Agent D recognises the payment can not be
completed as requested e.g. the Creditor's account is closed. Having not
settled the pacs.009 cov (or completed any accounting to the Creditor),
Agent D rejected the pacs.008 providing the reject reason code.

A

Use Case p.4.3.1.b

+ Reject
Reason

post-settlement return see
@ pacs.004 use case

Having not settled the pacs.009 cov
Agent D rejects the cowering funds,
together with the reason for rejection.

eAgent C returns the settled cowvering

funds to Agent B, together with the
reason code for return.

aAgent B returns the settled cowering

funds to Agent A, together with the
reason code for return.
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Payment Return (pacs.004) of a complete payment using the cover method

Debtor initiates a payment
‘ instruction to the Debtor Agent

Debtor Agent (A) initiates a
payment using the cover method
to the Creditor Agent (D)

@

In parallel the Debtor Agent (A)
initiates a cowvering payment to

credit the account of Agent (D)

with their correspondent (Agent
®)

Agent B processes the payment
on Agent C

W3y

+ Return
Reason

Agent C receives the payment and
credits the account of Agent D

+ Return
Reason

Use Case p.4.3.2

Agent D reconciles the cowering
funds and credits the account of the
Creditor, and may optionally
provide a notification e.g., credit
notification (camt.054)

Agent D requests the return of
cowering funds, together with the return
reason.

Agent C produces an end of day
account statement report. An
optional real time notifications e.g.
credit notification may have also
been created at the time of the
credit posting

Agent C return of cowvering funds to
Agent B, together with the reason code
for return.

Creditor determines that they wish
to return the payment e.g. they are
unable to apply, and instructs their
bank (Agent D) to return the

payment together with the reason.

Agent B return of covering funds to
Agent A, together with the reason code
for return.
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Payment Return (pacs.004) of a complete payment using the cover method

A

Debtor initiates a payment
instruction to the Debtor Agent

Debtor Agent (A) initiates a

pacs.009 cov
payment using the cower

method to the Creditor Agent
(D)

pacs.004
+ Return
Reason

0O

+ Return

Reason

In parallel the Debtor Agent (A)
initiates a covering payment to
credit the account of Agent (D)
with their correspondent (Agent
®)

Agent C receives the payment and credits
the account of Agent D

55770

Agent C produces an end of day account
statement report. An optional real time
notifications e.g. credit notification
(camt.054) may hawve also been created
at the time of the credit posting

Agent B processes the payment
on Agent C

)
54

[75)
S
S

Use Case p.4.3.2.a

Creditor determines that they wish to return the payment

e.g. they are unable to apply, and instructs their bank
(Agent E) to return the payment together with the reason.

pacs.008

pacs 004

+ Return
Reason

+ Return

Agent E returns the original pacs.008, using a
Reason N 9 P 9

pacs.004 together with the reason for return.
cov, using a pacs.004 together with the

reason for return.

Agent D returns the original pacs.009
Agent D reconciles the covering

funds and processes the payment
onto Agent E

@Agent C return of cowvering funds to

Agent B, together with the reason code
for return.

Agent E credits the account of
the Creditor, and may optionally
provide a notification e.g., credit
notification in addition to an
account statement (camt.053)

Agent B return of cowvering funds to

¢
\

Agent A, together with the reason codg,
for return.




Payment Return (pacs.004) of an incomplete cover payment Use Case p.4.3.3

€.29.2.2 for case resolution and p.56.2.2 for
payment return

@ See use case p.8.2.1 for the cover payment sample

Debtor initiates a payment
instruction to the Debtor Agent

Debtor Agent (A) initiates a
payment using the cover method
to the Creditor Agent (D)

+ Return
Reason

Agent C rejects the cowering funds to
Agent B, together with the reason code
for rejection.

+ Reject
Reason

Agent B return of covering funds to
Agent A, together with the reason code

In parallel the Debtor Agent (A) ! for return.

initiates a covering payment to Agent B processes the payment Agent C receives the payment and

credit the account of Agent (D) on Agent C recognises the payment can not be

with their correspondent (Agent completed as requested e.g. the Agent D Agent A initiates a Request for

) does not maintain an account with them. Cancellation include the Cancellation

reason code

425
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pacs.010

Financial Institution
Direct Debit




pacs.010 Financial Institution Direct Debit

The pacs.010 has two core sets of
nested elements:

pacs.010

Group Header which contains a
set of characteristics that relates to

the transaction

( ) Credit Instruction which contains
elements providing information
Group Header specific to direct debit transaction
information and credit instruction.
_ Y,
(~ )

Credit Instruction

Typically a Direct Debit message in a many-to-many payment (FINplus
service) would be considered a point-to-point message, successfully
resulting in a payment transaction which may be exchange over
various messages.
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High Level message flow —book transfer pacs.010

The Financial Institution Direct Debit message (pacs.010) is sent by a
Financial Institution, directly or through another agent, to the Debtor

Agent. It is used to instruct the Debtor Agentto move funds from the
Debtor’s account to the Creditor, where both Debtor and Creditor are
financial institutions.
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High Level message flow —payment

pacs.010

———-----}--———-----5-4SeC|.010 L---I

| i 5

E—--l: pacs.002 :--—:——-—----»,
! (= ] 1 1

| | o —

The Financial Institution Direct Debit message (pacs.010) is sent by a
Financial Institution, directly or through another agent, to the Debtor

Agent. It is used to instruct the Debtor Agentto move funds from the
Debtor’s account to the Creditor, where both Debtor and Creditor are
financial institutions.
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Group Header




pacs.010 Financial Institution Direct Debit - Message Identification

- Minl-Max 1
Each 1SO 20022 payment message has a Message Identification element, located in the

Group Header. This 35 character identifier is a point-to-point reference used to unambiguously
identify the message.

)
Do
N\’

For Payment Clearing and Settlement (pacs) messages the Message ldentification has no exact
equivalent in the legacy MT payment message. However, the Sender’'s Reference (Field 20)
could be considered a similar comparison where a pacs message contains a single Transaction.

Group Header > Message Identification
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pacs.010 Financial Institution Direct Debit— Creation Date Time

Min 1 - Max 1

The pacs.010 message Creation Date Time captures the date and time which the message was created.

CBPR+ usage guidelines mandate the time zone that the time represents as an offset
] o against Universal Time Coordinated (UTC):

Local time with UTC offset YYYY-MM-DDThh:mm:ss.sss+/-hh:mm
» For example: 2002-10-10T12:00:00-05:00 (noon/midday on 10 October 2002,
Central Daylight Savings Time as well as Eastern Standard Time in the U.S.)

ﬁ.& All CBPR+ time elements need offset against UTC. Milliseconds are
optional.

Group Header ©>) Creation Date Time
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pacs.010 Financial Institution Direct Debit- Number of Transactions

‘Min1-Max1
The pacs.0010 message Number of Transactions captures the number of individual transaction contained

within the message.

The number of transactions in CBPR+ payment usage guidelines is fixed to 1.

managed and unlocks highly automated, frictionless, instant payments, supporting the next

\ T4
-Q- Single transactions in the CBPR+ payment usage guidelines enable a transaction to be
— generation of innovation.

Group Header ) Number of Transactions
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Credit Instruction




pacs.010 Financial Institution Direct Debit— Credit Identification

Min1- Max 1

The Financial Institution Direct Debit Credit Identification provides a mandatory element to identify the

Direct Debit instruction.

E=)

Unique reference assigned by the account servicer to
unambiguously identify the account report. Directly
comparable with the Transaction Reference Number
(Field 20) of the legacy MT Financial Markets Direct Debit
message.

Credit Instruction> Credit |dentifier
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pacs.010 Financial Institution Direct Debit - Instructed and Instructing Agents

Instructed
Agent: Agent B

B
o=
6

Instructing
Agent: AgentD

Instructing Agent and Instructed Agent
represent the Agents involved in the pacs
point-to-point message exchange. These
roles therefore change on each message
leg.

Instructing Agentand Instructed Agent elements are required in all pacs messages Credit Instruction®)
and is only available in the Credit Instruction. © [0 o e

) Instructed Agent
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pacs.010 Financial Institution Direct Debit— Creditor Agent & Creditor Agent Account

Min 0 - Max 1
The Creditor Agent is a static role in the pacs messages. This agent maintain a relationship with their
customer, the Creditor. Like the pacs.009 the Creditor Agent is optional, which cover the scenario where the
Debtor and Creditor (as Financial Institutions) maintain a direct Nostro/Vostro account relationship, or where
the Debtor Agent maintain the account of both the Debtor and Creditor.

Min0- Max 1

Where the Creditor Agent is utilised the Creditor Agent Account may
optionally be used to capture the account of the Creditor Agent with the Agent
immediate before them in the transaction chain (the Agent Serving their
account)

This would only apply where the message includes a Creditor Agent, however
CBPRplus does not recommend to use this element unless mandated within a
community or bilaterally agreed.

A
1l

Credit Instruction (V)
(>) Creditor Agent
(>) Creditor Agent Account
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pacs.010 Financial Institution Direct Debit— Creditor

_ The BIC which
The ISO 20022 pacs messages describe the Agent whose account identifies the Credito

is credited for a transaction as the Creditor. The Creditor sub
elements describe the Creditor in greater detail.

Information used to identifya / Clearing

— Debtor by a clearing system System |
- Sub Dopartmont identifier. Member Id ~
SEEE ST
— Creditor
j——] Legal entity identifier of the
P financial institution. -
Perl B
Poalnl Adldrana s Rz /
— _ .
S Name by which the Agent is
= known
n|l|1|:|H-11"-
oimn
S - I\![estfd eldement (E[apt::Jrln%l ?:lthedrt Postal
e structured or unstructured Creditor Address

address detalls

Credit Instruction>) Creditor



pacs.010 Financial Institution Direct Debit— Creditor Account

Min0- Max 1

The Financial Institution Direct Debit Creditor Account provides a optional element to identify the Creditor’s
Account for which the Direct Debit instruction intends to instruct the movement of money to.

Min1- Max 1
a unique ldentification for the account, between the Account Servicer and

identification] Account Owner. The element is further nested by choice of IBAN or Other to
capture the account.

—

An element which may either use an external ISO Cash Account
Type Type code or a proprietary code. It is used to identifier a particular

e e type of account.
Account ¢

The Currency for which the account is held. This is identified
using the three characters ISO currency code.

The Name of the Account, as Assigned by the servicing

Name institution.

A nested element which contains a Proxy Identifier together with the Proxy
Proxy Type represented by either use an external ISO Proxy Account Type code
or a proprietary code.

Credit Instruction”> Creditor Account



pacs.010 Financial Institution Direct Debit— Direct Debit Transaction Information

Min1l- Max 1

The Financial Institution Direct Debit message Direct Debit Transaction Information nested element
captures information related to the Debit part of the transaction, such as the Debtor, the amount and
settlement date.

— It is important to recognise that the data elements contained in this part of the
— Direct Debit message are identical the pacs.009 Financial Institution Credit

Transfer message which represents the next stage of the journey should the
Direct Debit be accepted.

From a business perspective authorisation of a direct debit instruction can be

predetermined in a couple of ways (as CBPR+ is not operating a Direct Debit _ _
scheme). Either third party debt authority could be granted to the Agent ' Creditinstuction &)

instructing of the Direct Debit, or the Payment Identification could be used to

capture a static or incremental value (i.e., a mandate) to determine if the
Agentinstructing the Direct Debit has been authorised to debit the account.

Direct Debit Transaction Information )
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pacs.010 Financial Institution Direct Debit Margin Payment - Payment Identification

Min1- Max 1

The pacs message Payment Identification provides a set of elements to identify the payment, of which
several are mandatory elements

a point-to-point reference restricted in CBPR+ to 16
Instruction character and directly comparable with the Sender’s

/ Identification | Reference (Field 20) of the legacy MT payment message.
Min1- Max 1

an end-to-end reference provided by the Creditor
which must be passed unchanged throughout the
payment and reported back to the Creditor.

Payment
|dentification

|

End to End

note: if the Creditor has not provide an end-
0 to-end identifier, the Creditor Agent may
populate “NOTPROVIDED” to comply the

mandatory need of this element.

N\ the end-to-end Transaction Reference created using the UUIDv4
standard. This reference must be passed unchanged throughout
the payment, it may also be created by the Creditor within their

Direct Debit Initiation request, and also included in reporting

messages. : : : e
Direct Debit Transaction Info>) Payment Identjfication




pacs.010 Financial Institution Direct Debit Margin Payment - Payment Identification
(continued)

Min1- Max 1

The pacs message Payment Identification also provides a set of optional elements to identify the direct
debit transaction.

Transaction \ an end-to-end reference assigned by the first Instructing
Identification/ Agent to identify the transaction.
Min 0 - Max 1

Payment
|dentification

=]

a point-to-point reference populated by a Payment
Market Infrastructure, typically to the settlement leg of a
clearing system transaction as a reference to the settled
clearing transaction.

Clearing
System

Reference
Min0- Max 1

Direct Debit Transaction Info>) Payment Identjfication




pacs.010 Financial Institution Direct Debit - Payment Type Information

Min 0 - Max 1

The Financial Institution Direct Debit message Payment Type Information provides a set of optional elements
where the payment type can be described.

A nested element which may either use an external
ISO Service Level code or a proprietary code. It is
used to identify a particular agreed service level which
should be applied to the payment.

Service

Level
Min0- Max 3

a choice of imbedded
codes representing the
urgency considered by
the Instructing Agent,
this point-to-point

information may be used by the
Instructed Agent to differentiate

Instruction
Priority

Min 0 - Max 1

Payment

: o T pe A nested element which may either use an
the processing priority. y external 1ISO Local Instrument code or a
|nformation proprietary code. It is used to identify the

Local type of payment local instrument such as a
Instrument/ Standing Order.

Win 0= Maxt Note: the ISO instrument codes are
registered by specific community
group (captured in the code list)

Category

Purpose
Min 0 - Max 1

Credit Instruction )

A nested element which may either use an external I1SO Direct Debit Transaction Information ©

Category Purpose code or a proprietary code. It is used to
identify the category of payment. For example, SECU
Transactionis the payment of securities.

(>) Payment Type Info’
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pacs.010 Financial Institution Direct Debit— Currency and Amount

The pacs.010 message (unlike the pacs.008) has one element to capture the amount of the Transfer,
Interbank Settlement Amount.

Min1l- Max 1

A mandated currency amount moved between the Instructing Agent and the Instructed Agent.
This therefore is the point-to-point currency amount exchanged, comparable with the MT Field 32

Interbank
Settlement
Amount

Note: the Financial Institution Direct Debit (pacs.010) has no Instructed Amount

f ﬁr E element, Exchange Rate or Charger Bearer (like the pacs.009) as the Instructed
Settlement Amount is expected to be transferred across the end-to-end payment chain
without any charges being applied or currency conversions.

Credit Instruction )
Direct Debit Transaction Information &)

) Interbank Settlement Ampunt




pacs.010 Financial Institution Direct Debit— Interbank Settlement Date

Min1-Max 1
The Financial Institution Direct Debit message Interbank Settlement Date captures the Date the transaction
is completed/effected.

This Date element use ISODate YYYY-MM-DD

For example: 2002-10-10 (10 October 2002)




pacs.010 Financial Institution Direct Debit— Settlement Time Request

Min0 - Max1
The Financial Institution Direct Debit message Settlement Time Request captures the requested settlement
time as a choice of nested elements.

Where Settlement Time Request is used the nested:
« CLSTime Min0-Max 1

|| . Till Time Min 0= Max 1
* From Time Min0-Max1

« RejectTime Min0-Max 1
may be used to capture information related to this time.




pacs.010 Financial Institution Direct Debit— Debtor

_ The BIC which
The 1SO 20022 pacs messages describe the Agent whose account identifies the Debtor
is debited for a transaction as the Debtor. The Debtor sub
|

elements describe the Debtor in greater detail.

Information used to identifya / Clearing

- Department Debtor by a clearing system System
identifier. Member Id

= Gub Depariment

= Stres| Mame

— Debtor

- Buiding Name Legal entity identifier of the —

L[ Fioer financial institution.

= Poat Box

Postal Address Raam /
= Name by whichthe Agent is ‘
— known

3

= DiisiAct Mame . .

P— Nested element capturing either Postal
B structured or unstructured Debtor Al iess

- County ~—  Code address detalls

= Address Line

Credit Payment(>) Direct Debit Transaction Information>) Debtora47




pacs.010 Financial Institution Direct Debit— Debtor Account

Min0 - Max 1

The Financial Institution Direct Debit message Debtor Account also provides an number of optional nested
element to identify the account for which debit and credit entries have been made.

Min1- Max 1
a unique ldentification for the account, between the Account Servicer and

identification] Account Owner. The element is further nested by choice of IBAN or Other to
capture the account.

—

An element which may either use an external ISO Cash Account
Type Type code or a proprietary code. It is used to identifier a particular

e e type of account.
Account ¢

The Currency for which the account is held. This is identified
using the three characters ISO currency code.

The Name of the Account, as Assigned by the servicing

Name institution.

A nested element which contains a Proxy Identifier together with the Proxy
Proxy Type represented by either use an external ISO Proxy Account Type code
or a proprietary code.

Credit Instruction>) Debtor Account



pacs.010 Financial Institution Direct Debit— Debtor Agent and Debtor Agent Account

Min 0 - Max 1
The Debtor Agent is a static role in the pacs messages. This agent maintain a relationship with their
customer, the Debtor. Like the pacs.009 the Debtor Agent is optional, which cover the scenario where the
Debtor and Creditor (as Financial Institutions) maintain a direct Nostro/Vostro account relationship, or where
the Debtor Agent maintain the account of both the Debtor and Creditor.

Min0- Max 1

Where the Debtor Agent is utilised the Debtor Agent Account may optionally
be used to capture the account of the Debtor Agent with the Agent immediate
after them in the transaction chain (the Agent Serving their account)

This would only apply where the message includes a Debtor Agent, however
CBPRplus does not recommend to use this element unless mandated within a
community or bilaterally agreed.

Credit Instruction &)
(>)Debtor Agent
(>)Debtor Agent Account
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pacs.010 Financial Institution Direct Debit— Instruction For Debtor Agent

The Instruction for Debtor Agent elements within the pacs.010 Financial Institution Direct Debit optionally
provides information related to the processing of the direct debit instruction.

Min 0 - Max 1

‘ The Instruction for Debtor Agent element offers a occurrence of free format information.

The use of this element should be bilaterally agreed with the Debtor Agent to maximize the
ability to Straight Through Process the instruction.

Credit Instruction )

Instruction for Debtor Agent
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pacs.010 Financial Institution Direct Debit— Purpose

Min0- Max 1

The Purpose elements within the pacs.010 Financial Institution Direct Debit capture the reason for the
payment transaction which would result from a successful direct debit. This element may either use an external
ISO Purpose code or a proprietary code.

The purpose is used by the capture the nature of the payment e.g. CORT Trade Settlement Payment, CFEE
Cancellation Fees etc. and should not be confused with Regulatory Reporting codes.

The externalised Purpose code set is classified by the purpose, for example commercial, for
which the numerous codes within the classification are each described by Name and

am Definition.
] For example:
% 000

o

OTCD is classified within the Collateral categorisation, with the Name OT C Derivatives
described as a Cash collateral related to over-the-counter (OTC) Derivatives- in general for
example contracts which are traded and privately negotiated.

Credit Instruction )
CI=) Purpose
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pacs.010 Financial Institution Direct Debit— Remittance Information

The optional Remittance Information element within the pacs.010 Financial Institution Direct Debit is nested
to provide Unstructured information related to payment.

Min 0 - Max 1

Remittance Information enable the matching/reconciliation of an entry that the payment
IS intended to settle

Min 0 - Max 1

The Unstructured sub element captures free format Remittance Information which
is restricted in CBPR+ to 140 characters to ensure backward compatibility with the
legacy MT message during coexistence.

Note: like the pacs.009 Remittance Information can only be capturedin an

%—E% Unstructured element.
Remittance Information is however a dedicated element used both within the pacs
and camt reporting messages, whereby this information can travel end-to-end using
ISO 20022. Credit Instruction (>)Remittance Information )

Unstructured
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Index of pacs.010 Use Cases

Use case should be considered as a principal example whereby use case may be cross referenced e.g. a use case involving a Market Infrastructure
can apply the Market Infrastructure legs to other use cases.

Financial Institution Direct Debit

Use Case p.10.1.1 - High Level Payment of a Financial Institution Direct Debit (pacs.010)

Use Case p.10.1.1.a - High Level Book movement of a Financial Institution Direct Debit (pacs.010)
Use Case p.10.1.2 - High Level Rejection of a Financial Institution Direct Debit (pacs.010)
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High Level Payment Of A Financial Institution Direct Debit (pacs.010) Use Case p.10.1.1

pacs.010 Q
pacs.002 --------»

pacs.009 I!!I camt.053
Agent D credits the account of the

Creditor (Agent E), and may
optionally provide a notification
e.g. credit notification in addition to
an account statement (camt.053)

- AN

l@l

Debtor Agent (B) debits the
Debtor (Agent A) optionally
provide a notification e.g. credit
notification in addition to an
account statement (camt.053)

Agent E initiates a Direct Debit
instruction to debit Agent A’s
account

Debtor Agent (B) initiates a
serial payment towards the

Creditor Agent (E_) using o Agent C processes the payment
Agents B & C as intermediaries on Agent D

(T
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High Level Book movement of a Financial Institution Direct Debit (pacs.010)

pacs.010

Agent E initiates a Direct Debit Debtor Agent (B) debits the
instruction to debit Agent A’s Debtor (Agent A) optionally
account provide a notification e.g. credit

notification in addition to an
account statement (camt.053)

Agent B credits the account of the
Creditor (Agent C), and may
optionally provide a notification
e.g. credit notification in addition to
an account statement (camt.053)

Use Case p.10.1.1.a
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High Level Rejection Of A Financial Institution Direct Debit (pacs.010) Use Case p.10.1.2

pacs 010
pacs 002

Agent D initiates a Direct Debit
instruction to debit Agent A’s
account

Debtor Agent (B) rejects the
instruction, using a pacs.002,
as no mandate agreement is in
place.

456




pacs.010

Financial Institution Direct
Debit — Margin Collection
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pacs.010 Financial Institution Direct Debit Margin Payment

pacs.010

-
Group Header
.
(
Credit Instruction
.

The pacs.010 has two core sets of
nested elements:

Group Header which contains a
set of characteristics that relates to
the transaction

Credit Instruction which contains
elements providing information
specific to direct debit transaction
information and credit instruction.

The Financial Institution Direct Debit Margin Collection is designed to
allow a Central Counterpart to collect money by triggering a payment.
Whereby the pacs.010 Debit transfer the money to the Creditor using a
pacs.009. Unlikely the pacs.010 Financial Institution Direct Debit
additional Credit Instruction elements are allowed in this Usage
Guideline.

The Financial Institution Direct Debit Margin Collection can be used for
collection using the same message model.
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A

High Level message flow

pacs.010

———-----}--———-----5-4Secl.O]_O L---.E

i i

E—--l: pacs.002 :--—:——-—----»
! - ] !

The Financial Institution Direct Debit message (pacs.010) is sent by a
Financial Institution, directly or through another agent, to the Debtor

Agent. It is used to instruct the Debtor Agentto move funds from the
Debtor’s account to the Creditor, where both Debtor and Creditor are
financial institutions.
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Group Header




A

pacs.010 Financial Institution Direct Debit Margin Payment - Message Identification

- Minl-Max 1
Each 1SO 20022 payment message has a Message Identification element, located in the

Group Header. This 35 character identifier is a point-to-point reference used to unambiguously
identify the message.

)
Do
N\’

For Payment Clearing and Settlement (pacs) messages the Message ldentification has no exact
equivalent in the legacy MT payment message. However, the Sender’'s Reference (Field 20)
could be considered a similar comparison where a pacs message contains a single Transaction.

Group Header > Message Identification
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pacs.010 Financial Institution Direct Debit Margin Payment — Creation Date Time

Min 1 - Max 1

The pacs.010 message Creation Date Time captures the date and time which the message was created.

CBPR+ usage guidelines mandate the time zone that the time represents as an offset
] o against Universal Time Coordinated (UTC):

Local time with UTC offset YYYY-MM-DDThh:mm:ss.sss+/-hh:mm
» For example: 2002-10-10T12:00:00-05:00 (noon/midday on 10 October 2002,
Central Daylight Savings Time as well as Eastern Standard Time in the U.S.)

ﬁ.& All CBPR+ time elements need offset against UTC. Milliseconds are
optional.

Group Header ©>) Creation Date Time
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A

pacs.010 Financial Institution Direct Debit Margin Payment - Number of Transactions

‘Min1-Max1
The pacs.0010 message Number of Transactions captures the number of individual transaction contained

within the message.

The number of transactions in CBPR+ payment usage guidelines is fixed to 1.

managed and unlocks highly automated, frictionless, instant payments, supporting the next

\ T4
-Q- Single transactions in the CBPR+ payment usage guidelines enable a transaction to be
— generation of innovation.

Group Header ) Number of Transactions
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Credit Instruction




pacs.010 Financial Institution Direct Debit Margin Payment — Credit Identification

Min1- Max 1

The Financial Institution Direct Debit Credit Identification provides a mandatory element to identify the
Direct Debit instruction.

unambiguously identify the account report. Directly
comparable with the Transaction Reference Number
(Field 20) of the legacy MT Financial Markets Direct Debit
message.

EE

] Unique reference assigned by the account servicer to

Credit Instruction> Credit |dentifier
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A

pacs.010 Financial Institution Direct Debit Margin Payment — Credit Identification

Min 0 - Max 1

The pacs message Payment Type Information provides a set of optional elements where the payment type
can be described. These elements are applied to the pacs.009 which results from this message.

a choice of imbedded codes
representing the urgency considered

Instruction

Priority by the Instructing Agent, this point-to-
Payment = \_Min0-Max 1 point information may be used by the
Instructed Agent to differentiate the
Type processing priority.
Information

A nested element which may either use an external I1SO
Category Purpose code or a proprietary code. It is used to

Category identify the category of payment. For example, SECU

Purpose . -
MmoP uagn / Transactionis the payment of securities.

; ; 466
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A

pacs.010 Financial Institution Direct Debit Margin Payment - Instructed and Instructing

Agents
iy @ o
e ek
i Instructed |nstructing
' Agent: Agent B Agent: Agent D
+.009 : .
i :
Instructing Agent and Instructed Agent
represent the Agents involved in the pacs
point-to-point message exchange. These
roles therefore change on each message
leg.
Instructing Agent and Instructed Agent elements are required in all pacs messages Credit Instruction>
and is only available in the Credit Instruction. G Instructing Agent

) Instructed Agent
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The pacs message can capture up to 3 Intermediary Agents, which play a dynamic role in the payment
between the Debtor Agent and Creditor Agent.

pacs.010 Financial Institution Direct Debit Margin Payment — Intermediary Agents

Min 0 - Max 1
The Intermediary Agent 1 captures the first Intermediary Agent between the Debtor Agent and Creditor Agent

for who the Instructed Agent attempt to instruct the payment on to. This optional element is comparable with the
Field 56a in the legacy FIN message.

Instructed Agent. This element can be compared to the Party Identifier of the legacy Field 56a.

Min 0 - Max 1
The Intermediary Agent 2 captures the second Intermediary Agent between the Intermediary Agent 1 and the

Creditor Agent. This optional element has not comparable field in the legacy FIN message.
Min 0 - Max 1

The Intermediary Agent 2 Account captured the account related to this Intermediary Agent, with the
Intermediary Agent 1. This optional element has not comparable field in the legacy FIN message.

Min0- Max 1
M The Intermediary Agent 1 Account captured the account related to this Intermediary Agent, with the

Min 0 - Max 1

The Intermediary Agent 3 captures the third Intermediary Agent between the Intermediary Agent 2 and the
Creditor Agent. T his optional element has not comparable field in the legacy FIN message.

Min 0 - Max 1
IIII The Intermediary Agent 3 Account captured the account related to this Intermediary Agent, with the
Intermediary Agent 2. This optional element has not comparable field in the legacy FIN message.

@ Debtor Agent and Creditor Agent elements must be present before the Intermediary Credit Instruction 268
Agent 1 element can be used
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pacs.010 Financial Institution Direct Debit Margin Payment — Creditor Agent & Creditor
Agent Account

Min 0 - Max 1
The Creditor Agent is a static role in the pacs messages. This agent maintain a relationship with their
customer, the Creditor. Like the pacs.009 the Creditor Agent is optional, which cover the scenario where the
Debtor and Creditor (as Financial Institutions) maintain a direct Nostro/Vostro account relationship, or where
the Debtor Agent maintain the account of both the Debtor and Creditor.

Min0- Max 1

Where the Creditor Agent is utilised the Creditor Agent Account may
optionally be used to capture the account of the Creditor Agent with the Agent
immediate before them in the transaction chain (the Agent Serving their
account)

This would only apply where the message includes a Creditor Agent, however
CBPRplus does not recommend to use this element unless mandated within a
community or bilaterally agreed.

A
1l

Credit Instruction (V)
(>) Creditor Agent
(> Creditor Agent Account
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pacs.010 Financial Institution Direct Debit Margin Payment — Creditor

_ The BIC which
The ISO 20022 pacs messages describe the Agent whose account identifies the Credito
is credited for a transaction as the Creditor. The Creditor sub
|

elements describe the Creditor in greater detail.

= Deprieed

Clearing
System
Member Id

Information used to identify a
Debtor by a clearing system
R — identifier.

s Creditor

Legal entity identifier of the
Fices financial institution. -

Poainl Addrass st Ram

Name by whichthe Agent is

T Locadion
N _ known
n|l|1|:|H-11"-
“Gien
Y Nested element capturing either St
— - structured or unstructured Creditor \ A yqress

address detalls

Credit Instruction>) Creditor



pacs.010 Financial Institution Direct Debit Margin Payment — Creditor Account

Min0- Max 1

The Financial Institution Direct Debit Creditor Account provides an optional element to identify the
Creditor’s Account for which the Direct Debit instruction intends to instruct the movement of money to.

Min1- Max 1
a unique ldentification for the account, between the Account Servicer and

dentification] Account Owner. The element is further nested by choice of IBAN or Other to
capture the account.

—

An element which may either use an external ISO Cash Account
Type Type code or a proprietary code. It is used to identifier a particular

e e type of account.
Account ¢

The Currency for which the account is held. This is identified
using the three characters ISO currency code.

The Name of the Account, as Assigned by the servicing

Name institution.

A nested element which contains a Proxy Identifier together with the Proxy
Proxy Type represented by either use an external ISO Proxy Account Type code
or a proprietary code.

Credit Instruction”> Creditor Account



pacs.010 Financial Institution Direct Debit Margin Payment — Direct Debit Transaction
Information

Min1l- Max 1

The Financial Institution Direct Debit message Direct Debit Transaction Information nested element
captures information related to the Debit part of the transaction, such as the Debtor, the amount and

settlement date.

— It is important to recognise that the data elements contained in this part of the
— Direct Debit message are identical the pacs.009 Financial Institution Credit

Transfer message which represents the next stage of the journey should the
Direct Debit be accepted.

From a business perspective authorisation of a direct debit instruction can be

predetermined in a couple of ways (as CBPR+ is not operating a Direct Debit _ _
scheme). Either third party debt authority could be granted to the Agent ' Creditinstuction &)

instructing of the Direct Debit, or the Payment Identification could be used to

capture a static or incremental value (i.e., a mandate) to determine if the
Agentinstructing the Direct Debit has been authorised to debit the account.

A

Direct Debit Transaction Information )
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pacs.010 Financial Institution Direct Debit Margin Payment - Payment Identification

Min1- Max 1

The pacs message Payment Identification provides a set of elements to identify the payment, of which
several are mandatory elements

a point-to-point reference restricted in CBPR+ to 16
Instruction character and directly comparable with the Sender’s

/ Identification | Reference (Field 20) of the legacy MT payment message.
Min1- Max 1

an end-to-end reference provided by the Creditor
which must be passed unchanged throughout the
payment and reported back to the Creditor.

Payment
|dentification

|

End to End

note: if the Creditor has not provide an end-
0 to-end identifier, the Creditor Agent may
populate “NOTPROVIDED” to comply the

mandatory need of this element.

N\ the end-to-end Transaction Reference created using the UUIDv4
standard. This reference must be passed unchanged throughout
the payment, it may also be created by the Creditor within their

Direct Debit Initiation request, and also included in reporting

messages. : : : e
Direct Debit Transaction Info>) Payment Identjfication




pacs.010 Financial Institution Direct Debit Margin Payment - Payment Identification
(continued)

Min1- Max 1

The pacs message Payment Identification also provides a set of optional elements to identify the direct
debit transaction.

Transaction \ an end-to-end reference assigned by the first Instructing
Identification/ Agent to identify the transaction.
Min 0 - Max 1

Payment
|dentification

=]

a point-to-point reference populated by a Payment
Market Infrastructure, typically to the settlement leg of a
clearing system transaction as a reference to the settled
clearing transaction.

Clearing
System

Reference
Min0- Max 1

Direct Debit Transaction Info>) Payment Identjfication




A

pacs.010 Financial Institution Direct Debit Margin Payment - Payment Type Information

Min0- Max 1

The Financial Institution Direct Debit message Payment Type Information provides a set of optional elements

where the payment type can be described. These elements apply to the debit transaction, whereby the Credit
Instruction has it own Payment Type Information.

A nested element which may either use an external
ISO Service Level code or a proprietary code. It is
used to identify a particular agreed service level which
should be applied to the payment.

Service

Level
Min0- Max 3

a choice of imbedded
codes representing the
urgency considered by
the Instructing Agent,
this point-to-point

information may be used by the

Instruction
Priority

Min0 - Max 1

Payment

: : A nested element which may either use an
mztrurgtceedségnentrti(())filifferentlate Type external ISO Local Instrument code or a
P gp Y- Information proprietary code. It is used to identify the

Local type of payment local instrument such as a
Instrument/ Standing Order.

Win 0= Maxt Note: the ISO instrument codes are
registered by specific community
group (captured in the code list)

Category

Purpose
Min 0 - Max 1

Credit Instruction )

A nested element which may either use an external I1SO Direct Debit Transaction Information ©

Category Purpose code or a proprietary code. It is used to
identify the category of payment. For example, SECU
Transactionis the payment of securities.

(>) Payment Type Info’
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pacs.010 Financial Institution Direct Debit Margin Payment — Currency and Amount

The pacs.010 message (unlike the pacs.008) has one element to capture the amount of the Transfer,
Interbank Settlement Amount.

Min1l- Max 1

A mandated currency amount moved between the Instructing Agent and the Instructed Agent.
This therefore is the point-to-point currency amount exchanged, comparable with the MT Field 32

Interbank
Settlement
Amount

Note: the Financial Institution Direct Debit (pacs.010) has no Instructed Amount

f ﬁr E element, Exchange Rate or Charger Bearer (like the pacs.009) as the Instructed
Settlement Amount is expected to be transferred across the end-to-end payment chain
without any charges being applied or currency conversions.

Credit Instruction )
Direct Debit Transaction Information &)

) Interbank Settlement Amgunt
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pacs.010 Financial Institution Direct Debit Margin Payment — Interbank Settlement Date

Min1-Max 1
The Financial Institution Direct Debit message Interbank Settlement Date captures the Date the transaction
is completed/effected.

This Date element use ISODate YYYY-MM-DD

For example: 2002-10-10 (10 October 2002)
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pacs.010 Financial Institution Direct Debit Margin Payment — Settlement Time Request

Min0 - Max1
The Financial Institution Direct Debit message Settlement Time Request captures the requested settlement
time as a choice of nested elements.

Where Settlement Time Request is used the nested:
« CLSTime Min0-Max 1

|| . Till Time Min 0= Max 1
* From Time Min0-Max1

« RejectTime Min0-Max 1
may be used to capture information related to this time.




pacs.010 Financial Institution Direct Debit Margin Payment — Debtor

_ The BIC which
The 1SO 20022 pacs messages describe the Agent whose account identifies the Debtor
is debited for a transaction as the Debtor. The Debtor sub
|

elements describe the Debtor in greater detail.

Information used to identifya / Clearing

- Department Debtor by a clearing system System
identifier. Member Id

= Gub Depariment

= Stres| Mame

— Debtor

- Buiding Name Legal entity identifier of the —

L[ Fioer financial institution.

= Poat Box

Postal Address Raam /
= Name by whichthe Agent is ‘
— known

3

= DiisiAct Mame . .

P— Nested element capturing either Postal
B structured or unstructured Debtor Al iess

- County ~—  Code address detalls

= Address Line

Credit Payment(>) Direct Debit Transaction Information>) Debtora79




pacs.010 Financial Institution Direct Debit Margin Payment — Debtor Account

Min0 - Max 1

The Financial Institution Direct Debit message Debtor Account also provides an number of optional nested
element to identify the account for which debit and credit entries have been made.

Min1- Max 1
a unique ldentification for the account, between the Account Servicer and

dentification] Account Owner. The element is further nested by choice of IBAN or Other to
capture the account.

—

An element which may either use an external ISO Cash Account
Type Type code or a proprietary code. It is used to identifier a particular

e e type of account.
Account ¢

The Currency for which the account is held. This is identified
using the three characters ISO currency code.

The Name of the Account, as Assigned by the servicing

Name institution.

A nested element which contains a Proxy Identifier together with the Proxy
Proxy Type represented by either use an external ISO Proxy Account Type code
or a proprietary code.

Credit Instruction>) Debtor Account
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pacs.010 Financial Institution Direct Debit Margin Payment — Debtor Agent and Debtor
Agent Account

Min 0 - Max 1
The Debtor Agent is a static role in the pacs messages. This agent maintain a relationship with their
customer, the Debtor. Like the pacs.009 the Debtor Agent is optional, which cover the scenario where the
Debtor and Creditor (as Financial Institutions) maintain a direct Nostro/Vostro account relationship, or where
the Debtor Agent maintain the account of both the Debtor and Creditor.

Min0- Max 1

Where the Debtor Agent is utilised the Debtor Agent Account may optionally
be used to capture the account of the Debtor Agent with the Agent immediate
after them in the transaction chain (the Agent Serving their account)

This would only apply where the message includes a Debtor Agent, however
CBPRplus does not recommend to use this element unless mandated within a
community or bilaterally agreed.

Credit Instruction &)
(>)Debtor Agent
(>)Debtor Agent Account
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pacs.010 Financial Institution Direct Debit Margin Payment — Instruction For Debtor Agent

The Instruction for Debtor Agent elements within the pacs.010 Financial Institution Direct Debit optionally
provides information related to the processing of the direct debit instruction.

~ Min0- Max1
‘ The Instruction for Debtor Agent element offers a occurrence of free format information.

The use of this element should be bilaterally agreed with the Debtor Agent to maximize the
ability to Straight Through Process the instruction.

Credit Instruction )

Instruction for Debtor Agent
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pacs.010 Financial Institution Direct Debit Margin Payment — Purpose

Min0- Max 1

The Purpose elements within the pacs.010 Financial Institution Direct Debit capture the reason for the
payment transaction which would result from a successful direct debit. This element may either use an external
ISO Purpose code or a proprietary code.

The purpose is used by the capture the nature of the payment e.g. CCPC CCP Cleared Initial Margin and
should not be confused with Regulatory Reporting codes.

The externalised Purpose code set is classified by the purpose, for example commercial, for
which the numerous codes within the classification are each described by Name and

am Definition.
] For example:
% 000

o

OTCD is classified within the Collateral categorisation, with the Name OT C Derivatives
described as a Cash collateral related to over-the-counter (OTC) Derivatives- in general for
example contracts which are traded and privately negotiated.

Credit Instruction )
CI=) Purpose
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pacs.010 Financial Institution Direct Debit Margin Payment — Remittance Information

The optional Remittance Information element within the pacs.010 Financial Institution Direct Debit is nested
to provide Unstructured information related to payment.

Min 0 - Max 1

Remittance Information enable the matching/reconciliation of an entry that the payment
IS intended to settle

Min 0 - Max 1

The Unstructured sub element captures free format Remittance Information which
is restricted in CBPR+ to 140 characters to ensure backward compatibility with the
legacy MT message during coexistence.

Note: like the pacs.009 Remittance Information can only be capturedin an

%—E% Unstructured element.
Remittance Information is however a dedicated element used both within the pacs
and camt reporting messages, whereby this information can travel end-to-end using
ISO 20022. Credit Instruction (>)Remittance Information )

Unstructured
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Index of pacs.010 Use Cases

Use case should be considered as a principal example whereby use case may be cross referenced e.g. a use case involving a Market Infrastructure
can apply the Market Infrastructure legs to other use cases.

Financial Institution Direct Debit
Use Case p.10.2.1 - High Level Payment Of A Financial Institution Direct Debit (pacs.010)
Use Case p.10.2.2 - High Level Rejection Of A Financial Institution Direct Debit (pacs.010)
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High Level Payment Of A Financial Institution Direct Debit Margin Payment Use Case p.10.2.1
(pacs.010)

pacs.010 Q
A ‘--------- pacs.002 --------»

O o | 1)
Agent E initiates a Direct Debit

i X ) ) Aagent C processes the payment Agent D credits the account of the
instruction to debit Agent A’s or? AgentpD pay Creditor (Agent E), and may
account optionally provide a notification
e.g. credit notification in addition to
an account statement (camt.053)

pacs.009

Debtor Agent (B) initiates a
serial payment towards the
Creditor Agent (E) using
Agents B & C as intermediaries

486
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High Level Rejection Of A Financial Institution Direct Debit Margin Payment Use Case p.10.2.2

(pacs.010)

pacs 010
pacs 002

Agent D initiates a Direct Debit
instruction to debit Agent A’s
account

Debtor Agent (B) rejects the
instruction, using a pacs.002,
as no mandate agreement is in
place.
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pacs.003

Financial Institution to
Financial Institution
Customer Direct Debit
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pacs.003 Flto FI Customer Direct Debit

The pacs.003 has two core sets of
nested elements:

pacs.003 . .
Group Header which contains a

set of characteristics that relates to
all individual transaction

( ) Direct Debit Transaction
Information which contains
Group Header elements providing information
specific to the individual direct debit
transaction.
\_ J
4 )

Direct Debit Transaction
Information

Payment messages in a many-to-many payment are considered as a
single transaction.
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A

High Level serial message flow

A

pacs.003

Debtor Creditor

l Debtor Agent

.  pacs002 ->

*Initiating Party may alternative represent an authorised party such as a head office
**or other proprietary method for instructing a direct debit initiation request.

The Financial Institution To Financial Institution Customer Direct Debit message is sent by the Creditor Agent to
the Debtor Agent, directly or through other agents and/or a payment clearing and settlement system.

It is used to collect funds from a Debtor account for a Creditor, whereby one or both of these Parties are non
Financial Institutions.

*Noting in CGI-MP pain.008 may also be sent by the Initiating Party/Creditor directly to the Creditor Agent which is outside of the scope of CBPR+.



Group Header




pacs.003 FIto FI Customer Direct Debit — Message Identification

Min1l- Max 1

Each ISO 20022 payment message has a Message Identification element, located in the
Group Header. This 35 character identifier is a point-to-point reference used to
unambiguously identify the message.

G
o
N\’

For Payment Clearing and Settlement (pacs) messages the Message Identification has no
exact equivalent in the legacy MT payment message. However, the Sender’s Reference (Field
20) could be considered a similar comparison where a pacs message contains a single
Transaction.

Identification elements to capture reference related to the individual transaction such as a

%E Each transaction’s Direct Debit Transaction Information contains a variety of nested Payment
UETR (Unique End-to-end Transaction Reference)

Group Header > Message Identification
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pacs.003 Flto FI Customer Direct Debit — Creation DateTime

Min 1 - Max 1

The pacs.003 message Creation Date captures the date and time which the message was created.

CBPR+ usage guidelines mandate the time zone that the time represents as an offset
] o against Universal Time Coordinated (UTC):

Local time with UTC offset YYYY-MM-DDThh:mm:ss.sss+/-hh:mm
» For example: 2002-10-10T12:00:00-05:00 (noon/midday on 10 October 2002,
Central Daylight Savings Time as well as Eastern Standard Time in the U.S.)

ﬁ.& All CBPR+ time elements need offset against UTC. Milliseconds are
optional.

Group Header ©>) Creation Date Time
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pacs.003 Flto FI Customer Direct Debit— Number of Transactions

‘Min1-Max1
The pacs.003 message Number of Transactions captures the number of individual transaction contained

within the message.

The number of transactions in CBPR+ payment usage guidelines is fixed to 1.

managed and unlocks highly automated, frictionless, instant payments, supporting the next

\ T4
-Q- Single transactions in the CBPR+ payment usage guidelines enable a transaction to be
— generation of innovation.

Group Header ) Number of Transactions
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pacs.003 Flto FI Customer Direct Debit — Settlement Information

Min1l- Max 1

The pacs.003 Settlement Method element within the Group Header Settlement Information, includes one of
the embedded codes to indicate how the payment message will be settled.

The Settlement Method elementin the pacs.003 allows a choice of an embedded code.

INDA indicate this Customer Direct Debit will be settled by the Instructed Agent (as the Account Servicing
Institution) The account held at the Instructed Agent may captured in the dedicated Settlement Account
element.

INGA indicate this Customer Direct Debit has already been settled by the Instructing Agent, who has

b credited the Account they service for the Instructed Agent (as an Account Owner). The account held by
the Instructed Agent with the Instructing Agent may captured in the dedicated Settlement Account
element.

{ﬁ% Settlement Method code CLRG is not part of CBPR+ specifications butinstead usedin
Market Infrastructure specification

In the context of customer direct debit, INDA is a logical choice for the settlement
O with the customer because the INDA is the agent that owns the account of the Group Header (> Settlement Information’>)
&% Debtor, and the debit must be made first. 195




A

pacs.003 Flto FI Customer Direct Debit — Settlement Account

The pacs.003 message Settlement Account is a nested element as part of Settlement Information, this
element identifies information related to an account used to settle the direct debit instruction.

Min 0 - Max 1

The Settlement Account identifies the account details maintained at the account
servicing institution (Agent responsible for the settlement of the instruction as
indicated in the Settlement Method)

. mind=wiaxd Identification identifies the account maintained at the Debtor Agent (Account Servicing
Institution)
umommaam Type uses the external Cash Account Type code list to identify the type of account
Mino=max1 Currency identifiesthe currency if the account
Mino=Max® Name identifies the name of the account as assigned by the Account Servicing
Institution
Mino=Max? Proxy captures an alternative identification of the account number such as an emalil
address. This element has further nested Type which is a choice of external code list or
proprietary code and Identification which are both mandatory where the Proxy element
Is used.

Group Header > Settlement Information(>)
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pacs.003 FIto FI Customer Direct Debit — Payment Identification

Min1l- Max 1

The pacs message Payment Identification provides a set of elements to identify the payment, of which
several are mandatory elements

a point-to-point reference restricted in CBPR+ to 16
Instruction character and directly comparable with the Sender’s

/ Identification | Reference (Field 20) of the legacy MT payment message.
Min1- Max 1

an end-to-end reference provided by the Creditor
which must be passed unchanged throughout the
payment and reported back to the Creditor.

Payment
|dentification

|

End to End

note: if the Creditor has not provide an end-
Min 1 - Max 1 to-end identifier, the Creditor Agent may

populate “NOTPROVIDED” to comply the
mandatory need of this element.

N\ the end-to-end Transaction Reference created using the UUIDv4
UETR standard. This reference must be passed unchanged throughout
R the payment, it may also be created by the Creditor within their
Direct Debit Initiation request, and also included in reporting
messages.

Direct Debit Transaction Info>) Payment Identjfication




pacs.003 Flto FI Customer Direct Debit — Payment Identification (continued)

Min1- Max 1

The pacs message Payment Identification also provides a set of optional elements to identify the direct
debit transaction.

Transaction \ an end-to-end reference assigned by the first Instructing

Identification/ Agent to identify the transaction.
Min 0 - Max 1

Payment
|dentification

=]

a point-to-point reference populated by a Payment
Market Infrastructure, typically to the settlement leg of a
clearing system transaction as a reference to the settled
clearing transaction.

Clearing
System

Reference
Min0- Max 1

Direct Debit Transaction Info>) Payment Identjfication
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pacs.003 FIto FI Customer Direct Debit — Payment Type Information

Min 0 - Max 1

The pacs message Payment Type Information provides a set of optional elements where the payment type
can be described.

A nested element which may either use an external ISO
Service Level code* or a proprietary code. It is used to
identify a particular agreed service level which should be

applied to the payment.

Service

Level
Min 0 - Max 3

a choice of imbedded
codes representing the fInstruction
urgency considered by\ Priority
the Instructing Agent, \“Mino=Maxd
this point-to-point
information may be used by the
Instructed Agent to differentiate

Payment

A nested element which may either use an

the brocessing priority. T o external ISO Local Instrument code or a
P Jpriony yp _ I Local proprietary code. It is used to identify the
2 choice of imbedded l/ |nformat|on n;ﬁg‘fmflm type of payment local instrument such as a

Standing Order.
Note: the ISO instrument codes are

‘registered by specific community
group (captured in the code list)

codes representing
the clearing channel
to be used to process
direct debits.

Clearing

Channel
Min 0 - Max 1

D

Category

Purpose
Min0 - Max 1

A nested element which may either use an external ISO Category
Purpose code or a proprietary code. It is used to identify the
category of payment. For example, RPRE means to re-present
previously reversed or returned direct debit transaction.

500
Direct Debit Transaction Info>) Payment Type Info’
*note - where a service level is not bilaterally agreed, it may be ignored.




pacs.003 Flto FI Customer Direct Debit — Interbank Settlement Amount and Date

The pacs.003 message has two key element to capture the amount of the Credit Transfer, Interbank
Settlement Amount and Interbank Settlement Date.

Min1- Max 1 Min1l- Max 1

A mandated currency amount moved between the Instructing Agent and the Instructed Agent. This
therefore is the point-to-point currency amount exchanged, comparable with the MT Field 32B

Interbank
Settlement
Amount

A mandated date on which the Interbank Settlement should be executed between the
Instructing Agent and the Instructed Agent. This therefore is the value date comparable with
the MT Field 30

Interbank
Settlement
Date

Note: the relationship between Interbank Settlement Amount and Instructed Amount is an important
fﬁ-& one. Instructed Amount relates to the amount Instructed to be debited from the Debtor’s accountand
only needto be captured in the Instructed Amount where the Interbank Settlement Amount is not the

same currency amount.
Direct Debit Transaction Information &)

) Interbank Settlement Aggpunt
> Instructed Amount
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pacs.003 Flto FI Customer Direct Debit — Settlement Priority & Settlement Time Indication

The pacs.003 message has two optional elements to capture the information related to the settlement of the
Instructions.

Min0- Max 1

— The Settlement Priority provides an optional choice of embedded codes to indicate the instruction’s
settlement priority from the perspective of the Instructing Agent. This point-to-point information may be used by
Dy the Instructed Agent to identify the priority associated with the Settlement Method and should not be confused
with the Instruction Priority.

possible to process the direct debit settlement and the amount of money becomes available to the

%E Note: where Settlement Priority of the pacs.003 is ‘URGT’ (Urgent) means the highest priority
Creditor Agent.

Min 0 - Max 1
@ The Settlement Time Indication optionally captures the time settlement occurred at a transaction administrator
such as a Market Infrastructure.
Dy This DateTime can be captured in two nested elements, Debit Date Time and Credit Date Time.
Direct Debit Transaction Information &)

(>) Settlement Priority
(> Settlement Time Indication




pacs.003 Flto FI Customer Direct Debit — Instructed Amount and Exchange Rate

The Instructed Amount captures currency and amount instructed by the Creditor. This conditional
element is required when the Interbank Settlement Amount is not the same currency and/or
amount as originally instructed by the Creditor. For example, a charge is taken, or the transactions is
converted to another currency. This elementis comparable with the legacy Field 33B.

Min0-Max1
The Exchange Rate captures the factor (rate) used to convertan amount from one currency into

another. This reflects the currency pair price at which one currency was bought with another
currency.

Note: a number of Cross Element Rules exist which relate to the Instructed

Amount element. For example, if the Instructed Amountis presentand the
currency is differentfrom the currency in Interbank Settlement Amount, | Direct Debit Transaction Information ()

then Exchange Rate must be present. () Instructed Amount
(>) Exchange Rate
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pacs.003 FlIto FI Customer Direct Debit—ChargeBearer

Min1l- Max 1

The mandated Charge Bearer element uses an embedded code that is used to specify which party/parties

would bear any charges associated with processing the payment transaction. This element is comparable
with MT Field 71A ‘Details of Charges’

Ny | 5 L
Charge

Eleelfer CRED Creditor
&2 DEBT  Debt
ebtor
SHAR  Shared 71A: Details Description
of Charges Beneficiary

OUR Our Customer Charges
SHA Shared Charges

é‘% Note: SLEV is removed from CBPR+ usage guideline specifications.

Direct Debit Transaction Info’>) Charge Bearer
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pacs.003 FIto FI Customer Direct Debit— Charges Information

The Charges Information element provides information on the charges to be paid by the Charge Bearer.
This element is comparable with MT Fields: 71F ‘Senders Charges’ and 71G ‘Receiver’s Charges’

Charge Amount In addition to the legacy MT message the pacs.003 Charge

Information Currency Information mandate the Agent, this represent the Agent for

(0.%) who the Charges are either; due (pre-paid charges) or has
Agent  BICFI taken a charge (deduct from the transaction)

Name CBPR+ best practice recommends the use of the

Structured Postal Address ~= structured Agent BIC.

As the Charges Information element is repetitive it can capture charges related to previous legs of the
payment transaction.

included i.e. pre-paid charges, the use of the Interbank Settlement Amount and Instructed Amount elements

Note: As the Charge Information element has the capability to capture both charges deducted and charges
é % play an important role.

505




pacs.003 FlIto FI Customer Direct Debit — Requested Collection Date

Minl-Max1
The pacs.003 message mandatory Requested Collection Date element, captures the date on which the

creditor requests that the amount of money is to be collected from the debtor.

U0
It is defined by ISO Date expressed in the YYYY-MM-DD format.
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pacs.003 Flto FI Customer Direct Debit — Direct Debit Transaction

Min0- Max 1

The pacs.003 Direct Debit Transaction component provides information specific to the direct debit mandate.

Mandate
Related

Information
Min0- Max 1

Provides further details of the direct debit mandate signed between
the creditor and the debtor. E.g., Mandate Identification, Date of
Signature and Electronic Signature.

Direct
Deblt S Creditor ) _ _
. Scheme Credit party that signs the mandate, may be used if
TransaCU()n Identification supported by the Direct Debit Schema. (see next page for

Min 0— Max 1 additional detail on this nested element)

Pre
Notification

Identification
Min0- Max 1

Unique and unambiguous identification of the pre-notification which is
sent separately from the direct debit instruction.

Pre
Notification
Date

Min 0 - Max 1

Date on which the creditor notifies the debtor about the amount and date on - PiectDebitTransaction informeation ()

which the direct debit instruction will be presented to the debtor's agent. © DiioiDilinaiza
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pacs.003 FIto FI Customer Direct Debit — Creditor Scheme Identification

Min0 - Max 1

The Creditor Scheme ldentification element within the pacs.003 message optionally provides information
related to the credit party that signs the mandate who is different from the Creditor.

The Creditor Scheme ldentification element offers the following options:

Name

Postal Address: Not used often
|dentification

Country of Residence

Contact Details

CGI-MP: recommends the use of Creditor Scheme Identification only if supported by the Direct Debit
|® Scheme.

Direct Debit Transaction Information )
(> Direct Debit Transaction
(> Creditor Scheme Identification




pacs.003 Flto FI Customer Direct Debit — Creditor

. . Mandatory Name, where a BIC
The ISO 20022 pacs messages describe the party credited for a jenifier iZ not provided, by

transaction as the Creditor. The Creditor sub elements describe \yhich the partyis known
the Creditor in greater detail. Min 1 - Max 1

~ Deparimaent /
| Nested element capturing elther Postal
structured or unstructured Creditor
— address details AIESE :
— ~/ Creditor
= Building Mame
= Fioor
= Post Box .
Nested element capturing the e
— | e— various types of identifiers for Identificatio
[ the party e.g. BIC, LEI etc.
] -Tn:n Marme
| "Town Locailon
M ars
- Dlnll‘l_d.hhm
| Gy S Optional element to Country of
capture the Creditor'sISO \ Residence
- Cowmiry =—  Code .
country code of residence
= Address Line
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pacs.003 Flto FI Customer Direct Debit — Creditor Account

The pacs.003 Creditor Account is used to capture the account information for which a credit entry is
intended to be applied to the Creditor’s account, which are also reflected in their account Statement.

The Creditor Account uses a variety of nested elements to capture information related to
the account.

Identification identifies the account maintained at the Creditor Agent (Account
Servicing Institution)

Type uses the external Cash Account Type code list to identify the type of account
Currency identifies the currency if the account

Name identifies the name of the account as assigned by the Creditor Agent (Account
Servicing Institution)

Proxy captures an alternative identification of the account number such as an email
address. This element has further nested Type which is a choice of external code list or
proprietary code and Identification which are both mandatory where the Proxy element
Is used.

Direct Debit Transaction Information )
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pacs.003 Flto FI Customer Direct Debit— Debtor Agentand Creditor Agent

Min 1 - Max 1 Min1- Max 1

The Debtor Agent and Creditor Agent are static roles in the pacs.003 FI to FI Customer Direct Debit. These
agent maintain a relationship with their customers; the Debtor and Creditor.

A
1l

Note: Although the Debtor Agent, Creditor Agent, Debtor and Creditor all maintain static roles in the
pacs messages, the description of these parties change in the reporting messages (camt) where the
é_% Debtor Agent and Creditor Agent become the Statement Account Servicer and the Debtor and Creditor
become the Statement Account Owner. This will be explored further in the camt Cash Management
Reporting section.
Direct Debit Transaction Information )

() Debtor Agent
) Creditor Agent
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pacs.003 Flto FI Customer Direct Debit — Debtor Agent Account and Creditor Agent
Account

The pacs.003 Debtor Agent Account and Creditor Agent Account are used to capture the account
information related to these Agents. The nature of this element implies there is an Agent or Agent in
between the Debtor Agent and Creditor Agent in the direct debit transaction.

The Debtor Agent Account and Creditor Agent Account use a variety of nested
elements to capture information related to the account.

mind=waxd Identification identifies the account maintained at the Account Servicing
Institution

umommaam Type uses the external Cash Account Type code list to identify the type of account

mino=max1 Currency identifiesthe currency of the account

Mino=Max® Name identifies the name of the account as assigned by the Account Servicing
Institution

Mino=Max? Proxy captures an alternative identification of the account number such as an
email address. This element has further nested Type which is a choice of external
code list or proprietary code and Identification which are both mandatory where
the Proxy elementis used.

A
Ll

ﬁ—& Debtor Agent and Creditor Agent are a Financial Institution, therefore
the nested elements Name and Proxy are unlikely to be used. Direct Debit Transaction Information )
512
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pacs.003 Flto FI Customer Direct Debit — Ultimate Debtor and Ultimate Creditor

The pacs.003 message introduces ultimate parties to the FI to FI Customer Direct Debit message. The
Ultimate Creditor element should not be confused with an Initiating Party who may send a direct debit
initiation request on behalf of the Creditor. (see dedication section on Initiating Party)

Ultimate »  CBPR+ premise is that an Ultimate Debtor has no financial
Party

regulated direct account relationship with the corresponding Debtor.

»  CBPR+ premise is that an Ultimate Creditor has no financial

Ultimate Ultlmate regulated direct account relationship with the corresponding
Debtor Creditor Creditor.

An accountis often used a term to recognise an ongoing customer relationship. Non Agent payment provider are typically not
bound by the same regulatory oversight as an Agent (Financial Institution). They would therefore be classed as a Party to a
payment, where the accountrelationship with their customer would classify their customer as an Ultimate (Debtor or Creditor

depending on the payment scenario)
Direct Debit Transaction Information )

) . ) (> Ultimate Creditor
%ﬁ% Note: Ultimate Debtor and Ultimate Creditor are removed & Ultimate Debtor
from the pacs.010 Financial Institution Direct Debit.
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pacs.003 FIto FI Customer Direct Debit — Initiating Party

The Initiating Party of a direct debit is often the Creditor themselves and

therefore this optional element is not necessary. More often the Initiating
Party is a third party providing direct debit collection services on behalf of the
Creditor (often referred to as a Third Party Provider) whereby the Creditor
maintains an account with the Creditor Agent but the Third Party Provider
has authority to initiate collection on behalf of the Creditor. This is distinctly
different from an Ultimate Party (such as Ultimate Creditor) who instructs the
Creditor to initiate a collection on their behalf.

Debtor Agent

In the context of a Direct Debit (pacs.003) or Request to Payment (pain.013) the Initiating Party is often the
é% Creditor, however the same context of a Third Party Provider can exist where the third party is responsible
for collecting funds on behalf of the Creditor.
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pacs.003 FIto FI Customer Direct Debit —Instructed and Instructing Agents

9 2

Instructing Agent and Instructed Agent

represent the Agents involved in the pacs
Instructed Instructing point-to-point message exchange. These
Agent: Agent B Agent: AgentA | roles therefore change on each payment

leg.

Direct Debit Transaction Information &)

Instructing Agent and Instructed Agent elements are required in all pacs messages
and are available in the Direct Debit Transaction Information
) Instructing Agent

) Instructed Agent
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pacs.003 FlIto FI Customer Direct Debit — Intermediary Agents

The pacs message can capture up to 3 Intermediary Agents, which play a dynamic role in the payment
between the Debtor Agent and Creditor Agent.

The Intermediary Agent 1 captures the first Intermediary Agent between the Debtor Agent and Creditor Agent

for who the Instructed Agent attempt to instruct the payment on to. This optional element is comparable with the
Field 56a in the legacy FIN message.

The Intermediary Agent 1 Account captured the account related to this Intermediary Agent, with the
Instructed Agent. This element can be compared to the Party Identifier of the legacy Field 56a.

The Intermediary Agent 2 captures the second Intermediary Agent between the Intermediary Agent 1 and the
Creditor Agent. This optional element has not comparable field in the legacy FIN message.

The Intermediary Agent 2 Account captured the account related to this Intermediary Agent, with the
Intermediary Agent 1. This optional element has not comparable field in the legacy FIN message.

The Intermediary Agent 3 captures the third Intermediary Agent between the Intermediary Agent 2 and the
Creditor Agent. This optional element has not comparable field in the legacy FIN message.

The Intermediary Agent 3 Account captured the account related to this Intermediary Agent, with the
Intermediary Agent 2. This optional element has not comparable field in the legacy FIN message.

A
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pacs.003 Flto FI Customer Direct Debit— Debtor

: : Mandatory Name (where a BIC
The 1SO 20022 pacs messages describe the party debited for a identifier iZ not pro(vided) by

transaction as the Debtor. The Debtor sub elements describe the which the party is known
Debtor in greater detail. Min 1~ Max 1

- Department /
| — Nested element capturing either Postal
structured or unstructured Debtor
— address details Address
P Debtor
- Bullckng W ame
- Fioor
= Post Box .
Nested element capturing the
e . various types of identifiers for Identificatio
-l e the party e.g. BIC, LEI etc.
= Tows Nama
I Marre R
= Disticl Mamea
| Caminy Optional element to Country of
S capture the Debtor’s ISO Residence
= Counlry | — Code .
] country code of residence
Addrass l.hl_
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pacs.003 Flto FI Customer Direct Debit — Debtor Account

Min1-Max1
The pacs.003 mandatory Debtor Account is used to capture the account information for which debit entry

is/has been applied to the Debtor’s account, which are also reflected in their account Statement.

The Debtor Account uses a variety of nested elements to capture information related to
the account.

Identification identifies the account maintained at the Debtor Agent (Account Servicing
Institution)

Type uses the external Cash Account Type code list to identify the type of account
Currency identifies the currency of the account

Name identifies the name of the account as assigned by the Debtor Agent (Account
Servicing Institution)

Proxy captures an alternative identification of the account number such as an email
address. This element has further nested Type which is a choice of external code list or
proprietary code and Identification which are both mandatory where the Proxy element
Is used.

Direct Debit Transaction Information )
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pacs.003 Flto FI Customer Direct Debit—High Level Use Caseinvolving an Ultimate Debtor

A children sports clubs (Creditor), collects its monthly membership fee via direct debit, against the parents
(Debtor) of one of it members (Ultimate Debtor).

pacs.003
* pacs.002

e E Debtor Agent (B) debits the

Agent A, the Creditor Agent,
initiates a direct debit

&

Sports club, the Creditor who
has a mandate* with the

i Debtor, receives a statement
account of the Debtor, credits

Debtor, initiates a direct debit
instruction by sending a
pain.008 message to their
bank, Creditor Agent (A).

instruction by sending a
pacs.003 message to the
Debtor Agent (B).

the account of the Creditor
Agent and confirms the direct
debit status using a pain.002.

from their bank confirming the
monthly Debt Debit, for their
child (Ultimate Debtors) sports
club membership fee, has
debited either account,

NS4 *Mandate: the Creditor has a mandate, the right to collect funds from the Debtor’'s account which is pre-defined for debits.
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pacs.003 Flto FI Customer Direct Debit—Purpose

Min0- Max 1

The Purpose element within the pacs.003 FI to FI Customer Direct Debit captures the reason for the direct
debit transaction which may either use an external ISO Purpose code or a proprietary code.

The purpose is used to capture the nature of the payment e.g. IVPT Invoice Payment, FEES Payment of Fees
etc. and should not be confused with Regulatory Reporting codes. By definition this information is typically
defined by the Creditor.

The externalised Purpose code set is classified by the purpose, for example commercial, for

an which the numerous codes within the classification are each described by Name and
Yy Definition.

For example, LOAR is classified within the Finance categorisation, with the Name Loan
Repaymentdescribed as a repayment of loan to lender.

Category Purpose also captures a high level purpose, which unlike Purpose is less granular but can trigger
é_% special processing e.g. Category Purpose code SALA ‘Salary Payment’ may trigger a reporting process
which restricts sensitive data i.e., individual salary names.

Direct Debit Transaction Information &)
CI=) Purpose
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pacs.003 FIto FI Customer Direct Debit — Regulatory Reporting
The Reguhlngf[)(_)?;;ﬂl)?eporting element within the pacs.003 FI to FI Customer Direct Debit is nested to capture
regulatory and statutory information needed to report to the appropriate authority/s.

Min 0 - Max 1
The Debit Credit Reporting Indicator utilises an embedded choice of code
to indicate whether the regulatory reporting information applies to the:
« DEBT (debit)

S

.-  CRED (credit) or
- BOTH

.

S

Min 0 - Max 1

The Authority element captures the Name and Country code of the
Authority/Entity requiring the regulatory reporting information.

Min 0 — Max *

The Detalls element provides the detail on the regulatory reporting
information.

Direct Debit Transaction Information’>) Regulatory Reporting™)
(31> Debit Credit Reporting Indicator
(> Authority
) Details Rk
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pacs.003 Flto FI Customer Direct Debit — Related Remittance Information

Min 0 - Max 1

The Related Remittance Information element within the pacs.003 Fl to FI Customer Direct Debit is nested to
provide information related to the handling of remittance information. This information is typically provided by
the Creditor in the direct debit initiation request.

Min 0 - Max 1
The Remittance Identification captures a unique reference assigned by the initiating party of the collection to

identify the remittance information sent separately from the direct debit instruction.

Min 0 - Max 2
The Remittance Location Details uses a set of nested elements to provide information on either the location
of or the delivery of remittance information.
» Method requires a code from an embedded list to detail the method used to deliver the remittance
advise information e.g. EMAL (email)
Electronic Address provides an electronic address for which an agent is to send the remittance
information to e.g. the email address. It may also reference a URL where remittance information may
be deposited or retrieved.
» Postal Address provides the postal address to which an agent is to send the remittance information

Qﬂl

Remittance advices are typically considered as a traditional value added service provided by the Creditor Agent to the Creditor, in order to
facilitate reconciliation for the Creditor. By nature this element can travel end-to-end within the pain, pacs and camt reporting messages.
Remittance Information is a dedicated element used both within the pacs and camt reporting messages, whereby this information can
travel end-to-end using ISO 20022. Related Remittance Information and Remittance Information are mutually exclusive (can’t both be
present)

Business examples are emerging where information is externalised using a URL repository solution.

®
&

Direct Debit Transaction Info'> Related Remittance Informatior>)
Remittance Identificatiop22

(») Remittance Location Details

{2
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pacs.003 Flto FI Customer Direct Debit — Remittance Information

The optional Remittance Information element within the pacs.003 FI to FI Customer Direct Debit is nested to
provide either Structured or Unstructured information related to direct debit collections, such as invoices.

Min 0 - Max 1

Remittance Information enable the matching/reconciliation of an entry that the direct
debit is intended to settle

Min 0 - Max 1

The Unstructured sub element captures free format Remittance Information which

is restricted in CBPR+ to 140 characters to ensure backward compatibility with the
legacy MT message during coexistence.

Min 0 - Max *

The Structured element is nested capturing rich structured Remittance Information,
and is unlimited in its multiplicity, but must not exceed 9,000 characters of business
information (does not include the xml element identification)

The use of this nested element should be bilaterally/multilaterally agreed, to ensure
end-to-end transportation of this data.

é Related Remittance Information and Remittance Information are
mutually exclusive (can’t both be present)

Direct Debit Transaction Info(>) Remittance Information~)

(> Structured
Unstruéizired
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pacs.003 Flto FI Customer Direct Debit— Structured Remittance Information

The bilaterally/multilaterally agreed Remittance Information whichis Structured must not exceed 9,000 characters of business
content (i.e. the information). This nested elementis used to capture a variety of structured remittance information.

Fradorrod Croditar | i ditionad
Tax Gariialmaim
10 i o ik Ralaisica I bz liriw &l el Rt lm o
e

example of Structured invoice information

Structured <Strd>

Reference Document <RfrdDoclInf>

Information

xml tag

In
é’% Information and it
. _ multiplicity which support up
e : business character of information. Whereby

The Creditor Remittance Information is provided to
the Creditor in the Cash Management Reporting
messages’ Remittance Information component, for
example, the camt.053 Bank to Customer Statement.

Referred Document

nested elements has

this  example

to 9,000
this

element names

TN
L7 T AN\

[%2)
g
3

(A
\NZ7

Code Or Proprietary

Related Date

<CdOrPrtry >
<Cd>
<Nb>

<Dt>

information

CINV

A0000101

2019-10-29

e

element can be repeated to include more
coded information such as another invoice.




A

Index of pacs.003 Use Cases

Use case should be considered as a principal example whereby use case may be cross referenced e.g. a use case involving a Market Infrastructure
can apply the Market Infrastructure legs to other use cases.

Serial Financial Institution to Financial Institution Customer Direct Debit
Use Case p.3.1.1 — High Level FI to FI Customer Direct Debit (pacs.003) successful settlement
Use Case p.3.1.2 — High Level FI to FI Customer Direct Debit (pacs.003) unsuccessful settlement
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High Level FIto FI Customer Direct Debit (pacs.003) successful settlement Use Case p.3.1.1

pacs.003 ain.008
@ ----------- o
1

Settlement
Complete

Creditor Agent (A) relays the status
ACSC (accepted settlement
completed) to the Initiating Party,
based upon a bilateral agreement

Creditor initiates a direct debit The Debtor Agent debits the account

instruction to the Creditor Agent of the Debtor, and may optionally
provide a notification e.g. debit

notification in addition to an account
statement (camt.053). The Debtor

Creditor Agent (A) initiates a Agent also provides a status update
direct debit collection by ACSC (accepted settlement
sending a pacs.003 message to completed) to the Creditor Agent.

the Debtor Agent with the
settlement method “INDA”
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High Level FIto FI Customer Direct Debit (pacs.003) unsuccessful settlement Use Case p.3.1.2

& ‘ PaCS 003 pain.008

pacs 002 pain.002

Reject
Reason
o ' _ e Creditor Agent (A) relays the status

_Credltor_ |n|t|atis a dl(rfCt debit The Debtor Agent fails to debit the RJCT (Rejected)_ to 'the Initiating
Instruction to the Creditor Agent account of the Debtor (e.g., account P arty W'.th the rejection reason

is closed). The Debtor Agent information

provides a status update RIJCT
Creditor Agent (A) initiates a (Rejected) with the rejection reason
direct debit collection by information.
sending a pacs.003 message to

the Debtor Agent with the
settlement method “INDA”

527
N2



Cash Management Reporting (camt)
messages




Cash Management Reporting - Messages index

Cash Management Reporting

camt.052 - Bank to Customer Account Report
camt.053 - Bank to Customer Statement

camt.054 - Bank to Customer Debit Credit Notification
camt.057 — Notification To Receive

camt.058 — Notification To Receive Cancellation Advice
camt.060 — Account Report Request
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camt.052

Bank to Customer
Account Report




camt.052 Bank to Customer Account Report

The Bank To Customer Account Report
message is sent by the account servicer to
an accountowner or to a party authorised by
the account owner to receive the message.

It can be usedto inform the account owner,
or authorised party, of:

camt.052

entries reported to the account (Intraday

[ ) Statement)
account balance information (Account
Group Header Balance Report)
or both.
for a given pointin time.
. W,
( )
Report . . .
The Bank to Customer Account Report is restricted to a single account
statements per InterAct message (100,000 bytes)
L y This message must be bilaterally agreed between the Account Servicing

Institution and the Account owner, and is establish by an RMA business profile.
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High Level Bank to Customer Account Report (camt.052) camt.052

:

Role of the Creditor Agent and Creditor in the payment changes by description inthe Bank to Customer Account Report
message to Account Servicer and Account Owner. Whereby the reportis send by the Account Servicer to the Account
Owner and or authorised party. This message is used to inform the account owner, or authorised party, of the entries
reported to the account, and/or to provide the owner with balance information on the account at a given pointin time.

532



Group Header




camt.052 Bank to Customer Account Report - Message Identification

G
o

Each ISO 20022 cash management reporting message has a Message ldentification element,
located in the Group Header. This 35 character identifier is a point-to-point reference used to
unambiguously identify the message.

For Cash Management (camt) messages the Message ldentification has no exact equivalent in
the legacy MT Customer Statement message. However, the Transaction Reference Number
(Field 20) could be considered a similar comparison.

Group Header(>> Message Identification
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camt.052 Bank to Customer Account Report— Creation DateTime

CBPR+ usage guidelines mandate the time zone that the time represents as an offset
] o against Universal Time Coordinated (UTC):

Local time with UTC offset YYYY-MM-DDThh:mm:ss.sss+/-hh:mm
» For example: 2002-10-10T12:00:00-05:00 (noon/midday on 10 October 2002,
Central Daylight Savings Time as well as Eastern Standard Time in the U.S.)

{j—& All CBPR+ time elements need offset against UTC. Milliseconds are
optional.

Group Header>> Creation Date Time
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camt.052 Bank to Customer Account Report—Message Recipient

Min0-Max1
The Bank to Customer Account Report Message Recipient nested element provides details of the party

authorised by the Account Owner to receive the Account Report.

This element should only be used to identify the Message Recipient when different from the account

owner, which is implied by the usage of COPY in the Copy Duplicate Indicator within the nested
Statement element.

Where Message Recipient is used the nested:
« Name Min0-Max1,
* Postal Address [mino=Mmax1
* Identification [™Mino=max1

u. « Contact Details 'Mino=iaxd

may be used to capture information related to this party.




camt.052 Bank to Customer Account Report— Original Business Query

Min0-Max 1
The Bank to Customer Account Report Original Business Query element identifies a query to generate
a report, for example a camt.060 Account Reporting Request.

Where Original Business Query is used the original Message identification (i.e.,
the message identification of the camt.060 message) is required.

Original Message Name identification and Original Creation Date Time may also be
provided. Min 0~ Max 1 Min 0~ Max 1

M)
(<)




camt.052 Bank to Customer Account Report— Additional Information

Min0-Max1
The Bank to Customer Account Report Additional Information element represents further details

related to the account statement.

In accordance to the usage in the camt.053 this element could be used to

describe additional information to distinguish the different camt.052 usage i.e.,
where the report is only reporting an intraday balance, intraday entries or both.
Unlike the camt.053 there is no recommended identification string to represent

usage.

Additional Information is a textual element restricted in CBPR+ to 500
characters.

Group Header(>> Additional Information
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camt.052 Bank to Customer Account Report- Report

Min 1 - Max 1
The Bank to Customer Account Report Report element provides information related to an account, most
typically associated with intraday account entries and or accounting balances (where entries have been
processed on the account). The report element can be used to advise entries reported to the account
(Intraday Statement), account balance information (Account Balance Report) or both.

The Report element has been restricted to one account report. To report additional accounts to
the Account Owner this would need to occur via a separate message in a similar way to the

. legacy MT 942.

It should also be noted the Account Report message is modelled identically to the
é% Account Statement (camt.053) therefore where used as an intraday transaction report Report )

@
11

the content can be capture identically to the statement at the close of the business day,
in the Account Statement (camt.053)
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camt.052 Bank to Customer Account Report— Report sent over multiple messages
Similar to the legacy MT Intraday Reporting message (i.e., 942) the camt.052

: : : : £.052 ey
Bank to Customer Account Report is constrained in CBPR+ by the FINplus (i) o- —ll
service’s message size. Consideration therefore need to be given (when E e- Camt.052 jumppl

reporting transactional information) to identifying; the report order, the report &
camt.052

correlationandthe last report page.
0 ¥, Report Pagination 9 W, Report Fl;egglr;a;lon e W Report Pagination
Page 1 g Page 3

Last Page No
Last Page No 1 : Last Page Yes
1 .
f? Electronic Sequence Number 16 ;3_ Eleezlr osnéc li;qcueerl\]l%emﬁg:n?,ber 16 143 Electronic Sequence Number 16
B=Legal Sequence Number 3 = 9 9 B=—|Legal Sequence Number 3

E|[| Account Elﬂ Acclzgulnzts AG [(7] Account
Id 12345 Id 12345
Currency EUR Currency EUR Currency EUR
[. Entr y
[. Entry y % Balance
ITAV Interim Available
Entry
Report Order: identifying the order in which Report Correlation: identifying statement Last Report: identifying when no further
statements should be processed or which relate to each other for a given statement statements for a given period are expected i.e.
reconstituted. Options: period. Options: period statement in finalised. Options:
®, Report Pagination 1&‘ Legal Se_quence Number ™, Report Pagination, Last Page Indicator
Electronic Sequence Number ¢ Tz Balance Type ITAV (where balance
[l Account (identifier and Currency) informationis also reported) »
NS When reporting the Balance together with Transaction entries, it is recommended to include the balance detail/s on the last report.

Of course, where reporting only balance/s i.e. only a balance report (no entries) the data content will be contain in a single message.



camt.052 Bank to Customer Account Report - Identification

Min1- Max 1

The Bank to Customer Account Report message ldentification provides a mandatory element to identify the
statement

Unique reference assigned by the account servicer to
E — unambiguously identify the account report. Directly
— comparable with the Transaction Reference Number

(Field 20) of the legacy MT statement message.

Report> Identifier
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camt.052 Bankto Customer Account Report— Report Pagination

Min1- Max 1

The Bank to Customer Account Report message Report Pagination element provides the page number of
the report.

Min 1 - Max 1 Min1- Max 1
Report Pagination includes the Page Number and Last Page indicator elements.

For example, a Page Number of 2 represents the current account report, being the
second page of the and implying a previous account report page had been sent. The

Last Page indicatorfurther implies whether more pages are expected

Noted: as Report Pagination is required, even if there is only one page to the report
fdﬁf being sent. Both the Page Number and Last Page indicator will need to be provided

l.e., 1 and Yes. Report>) Report Pagination)
Page Number
Last Page indigator




camt.052 Bank to Customer Account Report- Electronic Sequence Number

- Min0- Max 1
The Bank to Customer Account Report message Electronic Sequence Number allows the Account Servicer

to assign a number to each Report which should increment by 1 for each electronic statement report sent.

This element allows easy recognition of the Report order, equivalent to the legacy Field

1 28C Statement Number. The sequence should increment for each camt.052 message sent

to the Account Owner or Authorised Party this number must be the same value where the

5 statement continues over multiple pages (Report Pagination) of the report for a give
account.

Should this sequence number be reset by the Account Servicer, this should not occur
more frequently than once a day. Likewise, this 18 digit counter could be incremented to
its maximum value before it’s reset.

O The use of Electronic Sequence Number and the sequence reset logic should be
bilaterally agreed been the Account Servicer and the Account Owner
as : .
Either Electronic Sequence Number or Legal Sequence Number Report >’ Electronic Sequence Number
Should be provided to enable the identification of a statement number.
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camt.052 Bank to Customer Account Report - Reporting Sequence

Min 0 - Max 1

The Bank to Customer Account Report message Reporting Sequence specifies the choice of identification
sequences. This can be used as an alterative to the Report Pagination or Electronic Sequence Number as a
way to identify the report order, which is not confined to numeric values.

Where used the Reporting Sequence mandate a choice of nested element:

m-> « From Sequence identifies the start of a sequence range. ini=maci
« To Sequence identifies the end of a sequence range. mirE=wac

mq_ - From To Sequence identifies the startand end of a sequence range. INiRE=wmaEE
« Equal Sequence identifies a sequence. IMina=iax

* Not Equal Sequence identifies a sequence to be excluded. fMinz=max*

- it 060 (&) The Reporting Sequence may be provided in the camt.060
T — E Account Reporting request to specify, for example, a range
camt report of Statements to be sent. Alternatively, Account Reports

can often be produced on a bilaterally agreed period basis.

Report>) Report Sequence 1=
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camt.052 Bank to Customer Account Report - Legal Sequence Number

Min0- Max 1

The Bank to Customer Account Report message Legal Sequence Number allows the Account Servicer to
assign a number to each report which should increment by 1 for each Report sent.

]
g- Where the Intraday Account Report uses multiple camt.052 messages for a given report
period the Legal Sequence Number must be the same number in each report message
— during that reporting period. This element can be considered an equivalent to the legacy
L Field 28C Statement Number

O Either Electronic Sequence Number or Legal Sequence Number should be provided to
I~ enable the identification of a report number.

Report> Legal Sequence Number
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camt.052 Bank to Customer Account Report - Creation Date Time

CBPR+ usage guidelines mandate the time zone that the time represents as an offset
] o against Universal Time Coordinated (UTC):

Local time with UTC offset YYYY-MM-DDThh:mm:ss.sss+/-hh:mm
» For example: 2002-10-10T12:00:00-05:00 (noon/midday on 10 October 2002,
Central Daylight Savings Time as well as Eastern Standard Time in the U.S.)

ﬁ.& All CBPR+ time elements need offset against UTC. Milliseconds are
optional.

Report ) Creation Date Time
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camt.052 Bank to Customer Account Report—From To Date

Min 0 - Max 1

The Bank to Customer Account Report message From to Date allows the Account Servicer to specify the
start date time and end date time applicable to the intraday account entries and or accounting balances
being reported.

For intraday account reports this is an important attribute that allows the account owner to understand the
period for which the report applies. The element is not mandatory as the report may only contain the
balance, whereby the report Creation DateTime may be used to identify the date and time associated to the
balance. Min 1 - Max 1 Min 1 - Max 1

Where From to Date is used the From Date Time and To Date Time become mandatory elements.

CBPR+ usage guidelines mandate the time zone that the time represents as an offset
0 0 against Universal Time Coordinated (UTC):

Local time with UTC offset YYYY-MM-DDThh:mm:ss.sss+/-hh:mm

» For example: 2002-10-10T12:00:00-05:00 (noon/midday on 10 October 2002,
Central Daylight Savings Time as well as Eastern Standard Time in the U.S.)

All CBPR+ time elements need offset against UTC. Milliseconds are
optional. RepeHIC

From to Date
To Date Tirhés




camt.052 Bank to Customer Account Report— Copy Duplicate Indicator

Min 0 - Max 1

The Bank to Customer Account Report message Copy Duplicate Indicator is used as a choice to identify
additional reports from the original sent to the Account Owner.

COPY is used when a copy of the report is sent to an Authorised Third Party, such as a
company head office, parent entity, or an institution providing additional service.

DUPL is used when a duplicate of the report is sent to the Account Owner, this
resubmission may have been requested using the camt.060 or an alternative channel
such as via internet banking or customer service request.

CODU is used when a duplicate of a report copy is sent to an Authorised Third Party, this
resubmission may have been requested using the camt.060 or an alternative channel
such as via internet banking or customer service request. It may also be requested by the
Account Owner on behalf of the Authorised Third Party, depending on the arrangement in
place with the Account Servicer.

U gl e

l/

b

Report ) Copy Duplicate Indicator G
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camt.052 Bank to Customer Account Report— Reporting Source

Min0 - Max 1
The Bank to Customer Account Report message Reporting Source allows the Account Servicer to define
the source of the intraday account entry and or account balance report, typically associated with an
application.

Reporting Source utilises the external Reporting Source code list. For example ACCT
represents a statement or report based on accounting data, whereas DEPT represents a
cash or deposit system.

Where the source of the statement is functionally required by the consumer of the
statement i.e., the Account Owner or authorised Third Party, the codes used should be
bilaterally agreed.

Report>) Reporting Source(>>
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camt.052 Bank to Customer Account Report- Account

Min1- Max 1
The Bank to Customer Account Report message Account provides nested elements to identify the account
for which debit and credit entries have been made. The following two mandatory elements are nested
beneath Account.

Min1- Max 1
a unique ldentification for the account, between the
/— Identification| Account Servicer and Account Owner. The element is
€ES) further nested by choice of IBAN or Other to capture the
account.

Account ®

Min1l- Max 1

The Currency for which the account is held. This is
~ Currency identified using the three characters ISO currency
€S code.

Report>) Account>)
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camt.052 Bank to Customer Account Report- Account(continued)

Min1- Max 1 Min 0 - Max 1

The Bank to Customer Account Report message mandatory Account also provides a number of optional
nested element to identify the account for which debit and credit entries have been made.

An element which may either use an external ISO Cash Account Type code or
Type a proprietary code. It is used to identifier a particular type of account.

The Name of the Account, as Assigned by the servicing
e institution.
Account ®

A nested element which contains a Proxy Identifier

B Proxy together with the Proxy Type represented by either use an
I ©) external ISO Proxy Account Type code or a proprietary
code.

Owner A nest element that contains the Party that legally owns the
account.

\_ @ A nested element which identifies the Financial Institution who manages the

account, booking entries, balances etc.

Report > Account () 322



camt.052 Bank to Customer Account Report— Related Account

Min0-Max 1
The Bank to Customer Account Report message Related Account allows the identification of a related parent
account for the account report. For example sweeping, pooling or virtual account for which the report is
produced can identify the parent account they hierarchically relate to.

Minl-Max1 - Min1-Max1
When Related Account is utilized, like Account, the Identification and Currency
I I I element become mandatory.
Additionally, the nested Type element, Name and nested Proxy element are optionally
available. Min0-Max1 Min0-Max 1

fﬁi Related Account uses a variety of common elements described in more detalil
within the Account section.

)
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camt.052 Bank to Customer Account Report— Interest

Min 0 — Max *

The Bank to Customer Account Report message Interest provides interest information that applies to the

account. . .
An element which may either use an embedded ISO Interest Type code; INDY
(Intraday) OVRN (Over Night) or a propriet