Francesco BERTACCINI Italian
ITALY Francesco@whatif-solutions.com
22" September 1984 Francesco.bertaccini@gmail.com

Business Resilience Manager (AMBCI) and Safety Expert

Experience in Business Resilience Management - Crisis Management — Special Assistance Team -
Risk Assessment and Management — Training — Flight Data Management — Incident Investigation

Professional Competences & Skills

Expertise across all 6 Business Continuity Professional Practices

Creation or improvement of an Emergency Response Plan for International Companies
Building of a Special Assistance Team for Family Assistance Purposes

Preparation of Risk Assessment studies in High Risk Organisations

Realisation and management projects from zero to whole implementation

Project Management skills

Ability to prepare and deliver training at different organization level

Provide advice to Top Management on critical Company matters

Professional Achievements

Implementation of Safety Management System in an Airline
Development of an Emergency Response Plan in two merging Airlines
Creation of Business Response Programme in an Airline

Creation and management of a 80 members Special Assistance Team

Professional Experiences

Business Resilience Manager AIR ITALY 2019 — Today
Member Commission for industrial

. . . o Politecnico di Milano 2016 — Today

Engineering Professional Examination

Member of Steering Committee IFSC 2016 — Today

Member of Disciplinary Board Italian Engineering Register 2017 - 2019

Emergency Response Plan Manager Meridianafly/Air Italy 2016 - 2019

Safety & Security Officer Eurofly/Meridianafly/Air Italy 2006 - 2016
Studies & Certifications

MSc Safety and Aircraft Accident Investigation Cranfield University (UK) 2015

Bd in Aerospace Engineering Politecnico di Milano (IT) 2008

CBCI — Certification BC Institute London 2019

Transportation Disaster Family Assistance N.T.S.B. (USA) 2016

Fatigue Management Risk System JAA (NL) 2016

Advance and Basic Safety Management Training IFSC (IT) 2014
Languages

Italian:  Mother Language English: TOEFL C1 French: DELF A2

Additional Useful Information

Ability to use Windows, Office and Mac OS software

Specific Aviation Software: AMOS, ASQS, Airfase, Aerobytes, Airman, Airnav, Toolbox
Member of Italian Engineering Professional Register from 2012

Member of International/European Society of Air Safety Investigators (ISASI/ESASI)

Football Referee for Italian Referee Association (AlA)



