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MANAGE AND SCAN POU FILT’RAY 2G FILTERS
Android & iOS

User Guide



FILT’RAYScan Traceability Management Tool

• Manage and Maintain FILT'RAY 2G shower and terminal tap water filters in the field from any 
mobile device with an internet connection:

• Android 5.0 or higher operating system 
(example:  Samsung Xcover 4S is under Android 9).

• iPhone and iPad version iOS 10 
(example: iPhone 11 is on OS 13).

• Secure identification platform.

INTUITIVE MOBILE APPLICATION DEDICATED TO THE MANAGEMENT AND MAINTENANCE OF 
TERMINAL WATER FILTERS FILT’RAY 2G



Using FILTRAYScan Features
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• Download & install FILTRAYSCAN app on Android & iOS Devices

• Setup the device for automatic updates

• Login into FILT’RAYScan

• Dashboard Menu Overview

• Main Menu Overview

• Building Management
Create Buildings & Floors / Create Bedrooms & Water Points

• Add Filters to Water points
Scan filter barre code label and associate it with the Water Point

• Set Change out reminder alerts

• Create a pick list & organize the change out for the maintenance agents.

• Generate Reports
Save and send intervention export reports in
PDF and Excel format.



Download & Install 
FILT’RAYScan on Android Devices

Click the Play Store application on your phone.

- Click the Applications search bar
- Enter "aqua-tools"
- Select "FILT'RAYScan"
- Click on "Install"

Follow the onscreen instructions to complete the installation.

Installation of the "FILT'RAYScan" application only takes 
for a few seconds.

Direct download link: 
https://play.google.com/store/apps/details?id=com.aquatools.filtray&hl=en



Download & Install
FILT’RAYScan on iOS Devices

Direct download link : 
https://apps.apple.com/fr/app/filtrayscan/id1450244512?l=en

Open the App Store on your phone.

- Click the App search bar
- Enter "aqua-tools"
- Select "FILT'RAYScan"
- Click on "Install“

Follow the onscreen instructions to complete the installation.

Installation of the "FILT'RAYScan" application 
only takes for a few seconds.



FILT'RAYScan automatic
update on Devices
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Android update:
Open the Google Play Store application 
Tap Settings Menu.
Touch Auto Update Applications.
Select the option: 
"On any network to update applications using a 
Wi-Fi connection or mobile data".

Apple update:
On an iPhone, iPad, go to Settings then
[your name],
iTunes Store and App Store,
Then activate the Automatic updates option.



FILT’RAYScan Login Access 
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To get acces to the app enter your login information 
and select a profile.

Please contact your aqua-tools sales representative
for login credentials.



FILT’RAYScan Dashboard

Colors codes:
Blue: Number of points-of-use with Water Filters
Grey: Water Points without water filters
Green: Number of points-of-use water filters RUNNING
Orange: Number of filters NEEDING to be CHANGED soon
Red: Number of POUs with EXPIRED water filters

Dashboard Menu allows a global view of all the point-of-use 
water connections that have been created in the account.

Bottom window indicates duration time of installed point-of use 
water filters. 

Note: The Dashboard is interactive, you can click on the bars to 
get the location of the points-of-use. 

Top window indicates how many points-of-use are created, 
what types of filters they require, how many have filters installed, and 
how many are running without filters.



FILT’RAYScan Main Menu

Dashboard gives a full overview of all the point-of-use connections registered on the 
account, the types of filters (shower/faucet), and their running times.

Building Management permits creation of all location layers (floors, departments, rooms), 
and matches the POU filters to the locations.

POU shows the FULL list of the points-of-use where water filters are running, 
provides a search/scope tool, allows activativation/deactivation of points-of-use, allows pick
list creation before a water filter change-out tour.

My Pick List lists the filter types and locations for your the next filter change-out tour 

Reports generates reports of change-outs to download in PDF or EXCEL format with results
sorted by type of water filters, locations, and reasons.

Settings allows setup of change-out reminder alerts, notifications, account data updates, 
and sign out.

To Open the Main Menu, click this icon on the top left:



Building Management

To Open the Main Menu, find on top this icon

Create Buildings and Floors

Select « Add Building »

Select the Building icon

Write the name of the Building

Validate the creation with the check Icon

Select  « Building
Management » Icon

Select the Building created

Click « Add Building » 

Select the Floor Icon

Write the name of the Floor

Validate the floor creation



Building Management

To Open the Main Menu, find on top this icon

Create Room Locations & Water Points in Each Room

Select the Building

Select the Floor

Slect Add a Building

Select the Bedroom Icon

Write the name of the Bedroom

Validate the creation with the 
check Icon

Select « Add a POU »

Confirm the creation

Enter the Name of the Water Point

Select  « Building
Management » Icon



Add Filters to Water points
To Open the Main Menu, find on top this icon

Select  « Building
Management » Icon

Select the Building

Select the Floor

Select the Room

Select the Water Point

Select ADD A FILTER



Building Management
Add Filters to Water points

Scan the filter with the device camera
Select ADD

Confirn and customize your scan
Select VALID at the Bottom.

Once the filter barre code shows
the filter information 
Select VALID 

Note: The duration of the filters and the reason for the change-out can be customized at the step 9.

Description of the FILTRAY2G filter 

Batch number &Serial number
Manufacturing date & Expiration date

Running duration 

Change-out Date

Location of the water point

Install Reason

Duration period before 
change-out 



Setup Change-out reminder alerts

Open the Main Menu on top left of the app with this icon

Open the Main MENU and select Settings

Select « My PROFILE» Select the notification type by Phone (text) and/or by Email

Set the number of days to be remided before the next change-out by  - + icons

Confirm by « MODIFY »



FILT’RAYScan POU Menu

Scope Icon to search water points using several criteria.

Icon to Activate/Deactivate POU water filters

Icon to add points-of-use at the pick list

List of all the points-of-uses water locations recorded in the account

View of all the filter point-of-use locations recorded in the account
- Find POUs by the search scope tool
- Activate/desactivate POU water filters
- Prepare the pick list before a change out



POU MENU: Create Pick List

Open the Main Menu on top of the app with this icon

Open the Main MENU and select POU

Select 
« ADD POU TO MY PICK LIST»

Select the boxes corresponding
to the change out locations

Confirm by selecting
« ADD TO MY PICK LIST »

A Popup Message confirms –
POU added to your pick list



My Pick List: Change out

Open the Main Menu on top of the app with this icon

Select My Pick List Select the point-of-use Select CHANGE OUT THE FILTER



My Pick List: Change out

Scan the filter with the device camera
and Select ADD

Confirn and customize your scan
Select VALID at the Bottom.

Once the filter barre code shows
the filter information 
Select VALID 

Note: The duration of the product use and the reason for the change-out can be personalized at the step 9.

Description of the FILTRAY2G filter

Batch number & Serial number
Manufacturing date & Expiration date

Running duration 

Change-out Date

Install Reason

Duration to use product
before Change-out 



Filter Change-out Reports

• Reports can be generated by dates, locations, and reasons.
• Reports are exported in PDF or Excel format.
• Reports can be sent to an email address and/or downloaded into the 

device

Open the Main Menu on top of the app with this icon

Select the « Start date » and « End date »

Select location of the « point-of-use »

Select the « Filter type »

Select the « Install reason »

Select
« SEARCH»

Select the «Letter Icon» to send the report by email

Select the « LOW ARROW » to download the report



FILT’RAYScan Help Menu

Open the Main Menu on top of the app with this icon


