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WƵďůŝĐ 
�ŽŵŵĞƌĐŝĂƵǆ͕�ƌĞƐƉŽŶƐĂďůĞƐ�Ğƚ�ĂƐƐŝƐͲ
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WƌĠƌĞƋƵŝƐ 
�ǀŽŝƌ� ƵŶ� ƉŽƐƚĞ� ĞŶ� ůŝĞŶ� ĂǀĞĐ� ůĂ� ƌĞůĂͲ
ƟŽŶ�ĐůŝĞŶƚ 
 
DŽǇĞŶƐ�ƉĠĚĂŐŽŐŝƋƵĞƐ 
DŽĚĞ�ĐŽůůĞĐƟĨ͗�ĞǆƉŽƐĠƐ�ƚŚĠŽƌŝƋƵĞƐ�
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DŽǇĞŶƐ�ƚĞĐŚŶŝƋƵĞƐ 
�ĐĐğƐ�ĞŶ�ůŝŐŶĞ�ĂƵǆ�ƌĞƐƐŽƵƌĐĞƐ�ƉĠĚĂͲ
ŐŽŐŝƋƵĞƐ�н�WůĂƚĞĨŽƌŵĞ�ĚĞ�ũĞƵǆ 
 
/ŶƚĞƌǀĞŶĂŶƚ 
^ƚĠƉŚĂŶŝĞ�:K/E�h�—&ŽƌŵĂƚƌŝĐĞ�ĞŶ�
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�/^�͕�/��Ğƚ�^�d͘ 
 

dĂƌŝĨ�͗�EŽƵƐ�ĐŽŶƐƵůƚĞƌ 

DŽĚĂůŝƚĠƐ�Ě͛ĠǀĂůƵĂƟŽŶ 
KďũĞĐƟĨƐ�Ğƚ�ƐƵŝǀŝ�ƉƌŽŐƌĞƐƐŝŽŶ�ĂǀĞĐ�ůĞ�
ĚŝƌŝŐĞĂŶƚ͕�ŽďũĞĐƟĨƐ�ƉĂƌƟĐŝƉĂŶƚƐ͕�ƚĞƐƚ�
�/^�͕�ĠǀĂůƵĂƟŽŶ�ĚĞƐ�ĂĐƋƵŝƐ͕�Z�y�
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�ƩĞƐƚĂƟŽŶ�ĚĞ�ĨŽƌŵĂƟŽŶ 
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9HQGUH� F
HVW� G
DERUG� VH�PHWWUH� DX� VHUYLFH� G
XQ� FOLHQW�� TXL� D� EHVRLQ� GH�

YRWUH� SURGXLW� RX� GH� YRWUH� SUHVWDWLRQ� VDQV�PrPH�SDUIRLV� OH� VDYRLU��&
HVW�

DYDQW�WRXW�XQ�DFFRPSDJQHPHQW�j�SUHQGUH�OD�ERQQH�GpFLVLRQ�TXL�SRXUUDLW�

&KDQJHU�VD�YLH� 

 

(W�SRXU�DYRLU�OD�FKDQFH�GH�OH�FRQYDLQFUH�TXH�QRXV�DYRQV�OD�VROXWLRQ�j�VRQ�

SUREOqPH��LO�IDXW�FRQQDvWUH�VRQ�ODQJDJH�UHODWLRQQHO��FHOXL�TXL�YD�QRXV�SHU�

PHWWUH�GH�FUpHU�GX�OLHQ��GH�FRPSUHQGUH�FH�TXL�HVW�LPSRUWDQW�SRXU�OXL�SRXU�

VH�VHQWLU�HQ�VpFXULWp�GDQV�FHWWH�GpFLVLRQ�LPSRUWDQWH� 

&DU�F
HVW� VHXOHPHQW� Oj�TXH�QRXV�SRXUURQV�FRPSUHQGUH�VRQ�YUDL� EHVRLQ��

VHV�YUDLHV�PRWLYDWLRQV�SRXU�PLHX[�\�UpSRQGUH�� 

&
HVW�Oj�TXH�YRWUH�FDSDFLWp�j�YRXV�FRQQHFWHU�j�O
DXWUH�HVW�SOXV�LPSRUWDQWH�

TXH� WRXWHV� OHV� WHFKQLTXHV�GH�YHQWH� ��6XUWRXW�VL� OH�FOLHQW�HVW�GLIIpUHQW�GH�

YRXV���0DLV�DYHF�UHVSHFW�HW�ELHQYHLOODQFH� 

%UHI�GHV�YDOHXUV�QREOHV�HW�DXWKHQWLTXHV�TXH�O
RQ�QH�SHXW�SDV�VLPXOHU�PDLV�

TXH�O
RQ�YD�FKHUFKHU�DX�IRQG�GH�VRL��� 

 
'pYHORSSHU�YRWUH�DJLOLWp�UHODWLRQQHOOH�SRXU 
YHQGUH�DYHF�ELHQYHLOODQFH�HW�DXWKHQWLFLWp� 

 
2EMHFWLIV�GH�IRUPDWLRQ�� 
 
· 0LHX[�FRQQDLWUH�VRQ�SURILO�GH�FRPPXQLFDWLRQ�SRXU�JDJQHU�HQ�FRQ�

ILDQFH��HQ�DJLOLWp�HW�VH�UHPHWWUH�HQ�TXHVWLRQ�DSUqV�FKDTXH�UHQGH]-

YRXV� 

· 0LHX[�FRQQDLWUH�VRQ�LQWHUORFXWHXU�SRXU�DGDSWHU�VD�FRPPXQLFDWLRQ�

HW�VHV�DUJXPHQWDLUHV�� 

· &RQVHUYHU�XQH�ERQQH�UHODWLRQ�GDQV�OHV�VLWXDWLRQV�FRPSOH[HV�HW�WHQ�

GXHV� 

· 0DLWULVHU�OHV�pWDSHV�GH�OD�YHQWH�HW�OHV�WHFKQLTXHV�DVVRFLpHV�SRXU�

DWWHLQGUH�OHV�REMHFWLIV�GH�YHQWH 

 



 

D�:�ϬϱͬϬϯͬϮϮ 

'(9(/233(=�9275(�$*,/,7(� 

&200(5&,$/( 

02'8/(������'HYHQH]�H[SHUW�GH�OD�UHODWLRQ�FOLHQW� 

02'8/(�����'pFOLQH]�YRV�RXWLOV�GH�YHQWH�HQ�FRXOHXU�-� 

02'8/(�����&RPPHQW�FRPPXQLTXH]�YRXV�"� 

2EMHFWLIV� 
· 'pWHFWHU�UDSLGHPHQW�OHV�SUpIpUHQFHV�FRPSRUWHPHQWDOHV�GX�

FOLHQW 
· $GDSWHU�VRQ�FRPSRUWHPHQW�DX[�EHVRLQV�GX�FOLHQW�SRXU�HQ�

WUHU�HQ�UHODWLRQ�DYHF�OXL�UDSLGHPHQW�HW�FUpHU�OD�FRQILDQFH�
QpFHVVDLUH��SRXU�DOOHU�HQVHPEOH�j�O¶REMHFWLI�JDJQDQW�JDJQDQW 

· (QWUH]�GDQV�OD�WrWH�GH�YRV�FOLHQWV 
· ,GHQWLILH]�OHXU�FRXOHXU 
· 6\QFKURQLVH]�YRV�FRPSRUWHPHQWV 
· /HV�pWSDHV�GH�OD�YHQWH�HQ�FRXOHXU 

2EMHFWLIV� 
· 'pSOR\HU�OH�',6&�DX�WUDYHUV�GH�WRXV�OHV�VXSSRUWV�GH�FRP�

PXQLFDWLRQ� 
· ÇWUH�FRKpUHQW�GDQV�VD�FRPPXQLFDWLRQ�SRXU�UDVVXUHU�OH�FOLHQW�

j�WRXWHV�OHV�pWDSHV�GH�OD�UHODWLRQ�� 

· 9HQGUH�DX�WpOpSKRQH— 
· 5pGLJH]�YRV�PDLO�HW�YRV�FRPPXQLFDWLRQV�pFULWHV�HQ�FRX�

OHXU 
·  

2EMHFWLIV� 

· 3DUOHU�j�O¶DXWUH�FRPPH�LO�D�EHVRLQ�TX¶RQ�OXL�SDUOH�HW�SDV�
FRPPH�RQ�DLPHUDLW�TX¶RQ�QRXV�SDUOH� 

· 'pYHORSSHU�GHV�WHFKQLTXHV�GH�FRPPXQLFDWLRQ�VDLQHV�HW�
HIILFDFHV�DYHF�XQH�LQWHQWLRQ�SRVLWLYH 

· 5HGRQQHU�VHV�OHWWUHV�GH�QREOHVVH�j�OD�YUDLH�FRPPXQLFDWLRQ�� 

 
/HV�EDVH�GH�OD�FRPPXQLFDWLRQ� 
(FRXWH�DFWLYH��TXHVWLRQQHPHQW��UHIRUPXODWLRQ 
$VVHUWLYLWp�HW�GULYHUV�$XWR�'LDJQRVWLF 
9RXV�UHSpUH]�JUkFH�j�OD�ERXVVROH�GHV�FRXOHXUV� 

&ROOHFWLI�����SHUV�PD[� 
���KHXUHV���SHUV� ���MRXUV� 

,QGLYLGXHO� 
���K�)DFH�j�)DFH 
���K�$XWRQRPLH� 

'XUpH�GH�O¶DFFRPSDJQHPHQW����
VHPDLQHV�PLQL���VXLYL����HW����PRLV� 
3URJUDPPH�VXU�PHVXUH�VXU�GH�
PDQGH� 

-5+�&RQVHLO�(W�)RUPDWLRQ� 
&RQWDFW���V�MRLQDXG#MUK-FRQVHLO�IU 
0RE���������������� 
:ZZ�MUKFRQVHLOHWIRUPDWLRQ�IU 

2EMHFWLIV� 

· &RPSUHQGUH�YRV�PpFDQLVPHV�LQWUD�SHUVRQQHOOHV�SRXU�PLHX[�
LQFDUQHU�YRWUH�U{OH�G¶LQIOHXQFHXU 

·  

02'8/(�����4XHO�YHQGHXU�rWUH�YRXV�"�� 
0LURLU��0LURLU«��'LDJQRVWLF�SHUVRQQHO 
6DYH]-YRXV� FRPPXQLTXH] "� 'pILQLWLRQ� GH� YRV�
FRPSpWHQFHV�SHUVRQQHOOHV�HW�VRFLDOHV 
/¶LQWHOOLJHQFH�pPRWLRQQHOOH 
 

'HEULHI�LQGLYLGXHO�3URILO�',6& 

�Ğ�ƉƌŽŐƌĂŵŵĞ�ĞƐƚ�ƐƵƐĐĞƉƟďůĞ�Ě͛ĠǀŽůƵĞƌ�ƐĞůŽŶ�ů͛ĂĐƚƵĂůŝƚĠ�
Ğƚ�ůĞƐ�ďĞƐŽŝŶƐ�ĚĞ�ů͛ĞŶƚƌĞƉƌŝƐĞ� 


